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MOTTO
Endeavour, Religious, Dignity (Usaha, Taqwa, Mulia)

PHILOSOPHY
Every individual has the ability to attain excellence through the transfer of knowledge and

assimilation of moral values so as to become professional graduates capable of developing

knowledge, self, society and nation.

VISION

To establish UiTM as a Globally Renowned University of Science, Technology, Humanities

and Entrepreneurship.

MISSION

To lead the development of agile, professional bumiputeras through state-of-the-art curricula

and impactful research.

OBJECTIVES

1.
2.
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To expedite accessibility to higher education

To provide world-class education

To offer competitive academic programmes that fulfii market needs, spearhead
national development and promote global prosperity

To produce well-balanced, entrepreneurial graduates who are globally competent

To strengthen the internationalisation of values via enhancement programmes

To sustain organisational excellence through effective and efficient governance

To champion impactful research through stronger research ecosystem

To strengthen strategic alliance with alumni and industries

To provide cutting edge ecosystem conducive for academic advancements

To regulate cost-effective financial practices towards organisational sustainability
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Preamble

Universiti Teknologi MARA (UiTM) is Malaysia's largest public university based primarily in
Shah Alam, Selangor. It has experienced phenomenal growth since its commencement in
1956 where it was known as Dewan Latihan RIDA. In 1965, Dewan Latihan RIDA became
Maktab MARA which was then renamed as Institut Teknologi MARA (ITM) in 1967. In August
1999, the then Prime Minister of Malaysia, Dato' Seri Dr Mahathir Mohamad announced the
change in name of ITM to Universiti Teknologi MARA (UiTM). To date, UiTM has 34 campuses
nationwide comprising 21 faculties and interdisciplinary colleges offering more than 500
academic programmes ranging from undergraduate to the postgraduate level in a conducive
and vibrant environment.

In 2017, UiTM was granted the self-accrediting status by the Malaysian Qualifications Agency
(MQA). The award of this status has proven that UiTM has a strong internal quality assurance
department which constantly reviews its processes and practices leading to continual quality
improvements at both programme and institutional levels. As required by the MQA, the self-
accrediting status of a university must be renewed every 5 years. As for UiTM, since the 5
years has lapsed, therefore, it has to seek the renewal of the status from the MQA. As part of
the requirement set by the MQA for the renewal process, UiTM has to submit a Self-Review
Portfolio (SRP) document (MQA-03) guided by the second edition of the Code of Practice for
Institutional Audit (COPIA) to the MQA. This will be followed by a physical audit by a team
formed by the MQA.

The documentation of the UiTM SRP is led by the Institute of Quality and Knowledge
Advancement (InQKA) of UiTM with a team comprising representatives from various faculties
and branch campuses of UiTM. The document is supported by an online repository of
supporting documents which were numbered accordingly in the text. The document was
developed through an open and consultative process, engaging a broad spectrum of internal
stakeholders through a number of workshops. The draft was also audited by internal panels
who are also the experienced auditors of the MQA.

The SRP presents a concise description of UiTM in reviewing its policies, programmes,
practices, and achievements in line with the latest UiTM five-year strategic plan known as
Globally Renowned University 2025 (GRU2025). GRU2025 outlines the university’s
transformation agenda in becoming a leading global university of science, technology,
humanities, and entrepreneurship by the year 2025. As indicated in the GRU2025, UiTM will
proactively respond to changes, developments, and current needs such as the Industrial
Revolution 4.0 (IR 4.0), Sustainable Development Goals (SDGs), the Malaysia Education
Blueprint 2015-2025 (Higher Education) and the Shared Prosperity Vision 2030.
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https://drive.google.com/file/d/15l2dYIML91gnu_8zmBTOKILPRSmXhdJ3/view?usp=sharing
https://accounts.google.com/ServiceLogin/webreauth?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fu%2F1%2Fd%2F1EjXqJUCtOxNlx0pKjy6OAXkAcV-6c5Ek%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fu%2F1%2Fd%2F1EjXqJUCtOxNlx0pKjy6OAXkAcV-6c5Ek%2Fview%3Fusp%3Dsharing&authuser=1&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://drive.google.com/file/d/1EjXqJUCtOxNlx0pKjy6OAXkAcV-6c5Ek/view?pli=1
https://proms.uitm.edu.my/UiTM2025
https://powerbi.microsoft.com/en-us/
https://drive.google.com/drive/folders/1Co6JFCGJ0BGlUoLZo0murWvdWu1bOMHd
https://drive.google.com/drive/folders/1n22zSc9-SJz1ndvM7UkDkwoqvmg8oAtR
https://drive.google.com/drive/folders/1hFzS8qbPkjckGVuUUBofG5CeARdod_tu
https://drive.google.com/drive/folders/1AstMrIAH_gc1tofahVEKO0lbGYYzeIgm
https://drive.google.com/drive/folders/1uLb0Rt4hXCQnYahAZYbTB68MGDepyvpy
https://drive.google.com/drive/folders/1B9EASun29LQTVnthykUTW4xakdVXA2Z0
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1.2.39 Slide on Power Bl Dashboard Report (Sample of Achievement Performance
Index Report 2021)

1.3.1a Borang Permohonan Jawatan TNC

1.3.1b Letter of invitation for Deputy Vice Chancellor

1.3.1c Iklan jawatan Naib Canselor UiTM

1.3.1d Surat pemakluman proses pengiklanan jawatan Naib Canselor
1.3.1e Arahan jawatan iklan Naib Canselor UiTM

1.3.1f Proses Jawatan Naib Canselor Universiti Awam

1.3.2a Universiti Teknologi MARA Act 1976 (Act 1973)

1.3.2a(i Surat pemakluman proses pengiklanan jawatan Naib Canselor
1.3.2b Manual tadbir Urus 1 UiTM_Multisistem

1.3.2¢c Scene Setting JD Akademik

1.3.2d Myportfolio Screen_JD

1.3.2.e slides tata cara penyediaan deskripsi tugas

1.3.2.f Garis panduan dan tanggungjawab pentadbir akademik UiTM
1.3.2¢ pekeliling akademik Bil 15 tahun 2021 - T&T Pengurusan Akademik
1.3.2h Petikan senat 120 - Kriteria Pentadbir Akademik

1.3.3a Manual tadbir Urus 1 UiTM_Multisistem

1.3.3b Senarai Latihan Pembangunan

1.3.3c Senarai Mentor

1.3.3d Senarai Mentor dan Mentee

1.3.3e Buku Panduan Program Mentoring

1.3.3f Pembentangan Jawatankuasa Carian Bakat

1.3.30 Minit Mesyuarat JK Carian Bakat.

1.3.3h Pembentangan Jawatankuasa Carian Bakat
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https://drive.google.com/drive/folders/1MbQYMrNSwnjahr9OGch_BLN-9mJyKQGs
https://drive.google.com/file/d/1UDzdVIjn6V4q8Mz_5jUywTgBflE8CEBR/view?usp=sharing
https://drive.google.com/file/d/1B6KvshjcrJTtxD-XJjpK2lb0qyHkx5v5/view?usp=sharing
https://drive.google.com/file/d/1dzLs0qdwVLwmyC3DukVeyBEbH1mYwad5/view?usp=sharing
https://drive.google.com/file/d/1NaqTIOtFQQbT6nHzPbBVUgvysXtbsZpN/view?usp=sharing
https://drive.google.com/file/d/1jTfjsaJz0SCwPriphSBrle5c0JJeuAu8/view?usp=sharing
https://drive.google.com/file/d/1yV64yGkO1MHa-kxmkBMef2yQvp3BCdcU/view?usp=sharing
https://drive.google.com/file/d/1M7uvpRaxlf4HekK0C4vdwdd9Dzc8V6xN/view?usp=sharing
https://drive.google.com/file/d/10s6huhfNXeWOmsVfG7tFivDMzkWqAqx9/view?usp=sharing
https://drive.google.com/file/d/1kyZN_oV5PJeIzOJ_059Rgph59HhaRbML/view?usp=sharing
https://drive.google.com/file/d/1GdI9WLWDBgUfI9v1RLAaGAJ4xAKdiaB-/view?usp=sharing
https://drive.google.com/file/d/1D1FDTnKtgie0myA2WvZ1KH8HAouKfPg7/view?usp=sharing
https://drive.google.com/file/d/1umecgz6px5uXU8D9y9OGiCQNUp1jVsVT/view?usp=sharing
https://drive.google.com/file/d/1NiwjBKDCWdqNrmFfXs1DGLprsunFHEr1/view?usp=sharing
https://drive.google.com/file/d/1p2yYmfoNElqJNBEq2uac-VjE7lN4ms1a/view?usp=sharing
https://drive.google.com/file/d/1ar2i1ucGoCUrvdd0e55i1xULF5Tok_gi/view?usp=sharing
https://drive.google.com/file/d/1ftCKFa6T__KsVsLJwpE5Xn4bGgo6OA1t/view?usp=sharing
https://docs.google.com/spreadsheets/d/1iJgoYhmAxIonyI6TqG3t9hZwFBu5t4Z0/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1lefaQWM9M69S7IX4nc-FfgYCj6fuvpgA/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1nXo2t1R0adVO8gTeaz1ZutS3MB3m2Tsm/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://drive.google.com/file/d/1wTm6fwXcawxZfzPghLYWGVVRBlJee-oU/view?usp=sharing
https://docs.google.com/presentation/d/1TNhsdwxifn6c-fEZDj5c-UVnm0sHvSO9/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://drive.google.com/file/d/1c7aGYWi9qBFSWJobpFVsZqcusFPG4rbD/view?usp=sharing
https://docs.google.com/presentation/d/1rm6_I3gfRdsEkNtu0eyd-pxzZQlQ_0YJ/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true

1.3.4d
1.3.4e

1.3.4f

N
SN
N
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Lantikan JKCB 2021

TNA 2018

TNA 2019

TNA 2020

Perbincangan Penawaran Kursus 2022

Sample emel survey keperluan latihan PTJ
Sample emel survey keperluan latihan Staf UiTM
Keberkesanan Latihan PKA 2021

Laporan kerberkesanan Latihan Mei PKA 2021
Carta organisasi ILD

Function of centre for institutional leadership
Function of centre for academic leadership
Function of centre for profiling and assessment
Function of centre for competency development
Strategic Planning and Action Plan 2021

Slide academic and institutional leadership (ILD)

Bahagian Transformasi Unit_ BTU_UiTM

contoh_Laporan Q3 HEA December 2021

Garis Panduan Amanah Tugasan Pensyarah 3.0 2017

Pekeliling Akademik - 2017 - 05 - Pelaksanaan Amanah Tugasan

Pensyarah (ATP) 3.0 UiTM
Manual MyATP 2018

Slides academic and institutional leadership

Struktur Organisasi UiTM

Manual Tadbirurus 1 UiTM: Multisistem


https://drive.google.com/file/d/1M2ceWmbDu3EwTqVjbaIjK-NPAZsSG-Ah/view?usp=sharing
https://drive.google.com/file/d/1nbN_A_O2PGVm1t7Ulo12pMT56rFPH7Sq/view?usp=sharing
https://drive.google.com/file/d/1upZlysqXOzAQOFxCRguX-HYHPM5olLWq/view?usp=sharing
https://drive.google.com/file/d/18YcG9tcQm7qTrNV8nIZwzjWea6Z5upEZ/view?usp=sharing
https://drive.google.com/file/d/1WYlQ9uHcfSCTGlP4mZlVxs0Ua_YsrhzK/view?usp=sharing
https://drive.google.com/file/d/1sXmzPPkuSSwN1sMZCNglBVx-miU3zpZo/view?usp=sharing
https://drive.google.com/file/d/1hzLnBXFliYKtrgzkJScS1DJMsYE1PaRU/view?usp=sharing
https://docs.google.com/spreadsheets/d/1ffv3pVN-dhfOlL5Q5b4jqC2byj7csXGq/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/presentation/d/1oeRiIBlZ_2AMmTOq4ExperWdPz7-fHnx/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://drive.google.com/file/d/19-DBFe7s7mExbMO-giYHD1OxVEkKSoYX/view?usp=sharing
https://drive.google.com/file/d/1kbEyAwaBFzFex2gIs3nkywq0lRg6-yIN/view?usp=sharing
https://drive.google.com/file/d/1zmhRxR8SMdH-l1qRn0ot_604t19gbDah/view?usp=sharing
https://drive.google.com/file/d/1fa8ZCcJPcDkdqE_mUnIEvUGhBu4G11NJ/view?usp=sharing
https://drive.google.com/file/d/1WZoH-9L8uIIe924w-42I1sPqGlmts2dB/view?usp=sharing
https://drive.google.com/file/d/1cfDj2aE49n382ZfZYe0xyxXrPvPmTpcR/view?usp=sharing
https://docs.google.com/presentation/d/1dJK4WFNKql1ypCyknNahlXK-4qIfD6LX/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://drive.google.com/file/d/1yLB1fqL5NLK939e1Ueh2GiclJ5R5XDza/view?usp=sharing
https://docs.google.com/spreadsheets/d/1gJ-LssXK78xTY8hSVtE3u1tMZTMoiRLY/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://drive.google.com/file/d/1WXGPXVjrg9W4N4LBYUgLTQGZodKv6pP_/view?usp=sharing
https://drive.google.com/file/d/12eNNMKesF7kXQu_6w2mzcSwa4bpMN3kT/view?usp=sharing
https://drive.google.com/file/d/1SE2fubvHOyx0CaqvFipc3Yd_SVa25yIm/view?usp=sharing
https://docs.google.com/presentation/d/1RH3sqwW0UwmN0zDHUGFfKWQ-AA7NVVRH/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://drive.google.com/file/d/1-82rgSQ-mtIPbkK-IkKS7uNvprshLpJO/view?usp=sharing
https://drive.google.com/file/d/1PK8FV5BcBkO-pK1WKV9gpdVj9BmKHY_B/view?usp=sharing
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1.4.2d
1.4.2¢

1.4.2f

1.4.29

1.4.3d
1.4.3e

1.4.3f

Struktur Tadbir Urus 1 UiTM: Multisistem

Universiti Teknologi MARA Act 1976

Carta Organisasi UiTM

Manual Tadbir Urus Lembaga Pengarah Universiti
Manual Tadbir Urus Eksekutif Universiti

Senate

Perisytiharan Kepentingan

Carta Lembaga Pengarah

Senarai LPU

Dasar Kualiti dan Objektif Kualiti UiTM
BHEA Organisational Chart

Pekeliling Akademik Bil 2 2019 - Pemilikan dan Pengurusan Program
Akademik UiTM

Pelaporan META

Resolusi META

JKIKU Membership

InQKA Organisational chart

Sample Organisational chart of Quality unit (Faculty)
Sample Organisational chart of Quality unit (Campus)
Sample of External Review Report.

Pelan Audit Dalam Korporat

Sample of Corporate Audit Report

Minit Mesyuarat MKSP - bil 1/20

Quality Assurance and Enhancement Policy (QAEP)

Sample of Sijil PU FSSR

XVi


https://drive.google.com/file/d/1fx-tUls27OB6Lg0-9g2vu0bnk002oN1D/view?usp=sharing
https://drive.google.com/file/d/1zCJPAbbEfMEEsuEBvo_4uqLaBHdf34Hi/view?usp=sharing
https://drive.google.com/file/d/1tAkaZp1GaS3AuJbNLcYqR5c0Iuyyh5jf/view?usp=sharing
https://drive.google.com/file/d/16lY5TyBgLKQVsS-Ao3wdwYzaX8iU3eol/view?usp=sharing
https://drive.google.com/file/d/1FOUUb-FLGYKAbIQ6_PltfbNMlEDeH8jm/view?usp=sharing
https://drive.google.com/file/d/1gTdwhz1t3Vnc_DX0zzQ7lj3G988O-kvh/view?usp=sharing
https://drive.google.com/file/d/1i6-9atu_WXTc1WKd8geq7EVjRsezdEEY/view?usp=sharing
https://drive.google.com/file/d/18OprkjndaSXi7eQ7E4B3mRsx5gY8YfWm/view?usp=sharing
https://drive.google.com/file/d/1OpHLF7SCrHW1rajnoxx8oDNbbRsRjZL7/view?usp=sharing
https://drive.google.com/file/d/1Msddc2_VwZBZxs0DDLFTHHvIqb3qBdfU/view?usp=sharing
https://drive.google.com/file/d/1vN2PPcXwq-XbzbNTVHJ_HacBP5qNRpcR/view?usp=sharing
https://drive.google.com/file/d/1kASutExMaLd2G4dNls0yjuSbnNsNNqv9/view?usp=sharing
https://drive.google.com/file/d/1zoBFMI4FtqkX7ZGU1zsVVpBMDFbtSECT/view?usp=sharing
https://drive.google.com/file/d/1WU9HHgU37g9dbj34Xfm1OQsYoVNKgtwc/view?usp=sharing
https://drive.google.com/file/d/1ZTailacAKeuJd52vb7f4ESdeKmAGEtzy/view?usp=sharing
https://drive.google.com/file/d/1wzMNLm2xt1R2TwxIH7CMoFJvevkZzISv/view?usp=sharing
https://drive.google.com/file/d/1wzMNLm2xt1R2TwxIH7CMoFJvevkZzISv/view?usp=sharing
https://drive.google.com/file/d/1O3oDgBxhVZAfsl7G5yjOh9NbOz7e018y/view?usp=sharing
https://drive.google.com/file/d/1nLUZ9ktrhIek7JHw85iqYa_i1Q_sJyWJ/view?usp=sharing
https://drive.google.com/file/d/10M_ehOGnUxTUyNdX6jxh0YWY-BAv7ntD/view?usp=sharing
https://drive.google.com/file/d/1mkWBuh1hgILEhFmw9zLFLci_B2O1xVXY/view?usp=sharing
https://drive.google.com/file/d/18_dcD_qlat8ae3emjn3vwvmLYgFQU-sz/view?usp=sharing
https://drive.google.com/file/d/1A8umc3VWnoUF5jF-GZG2b9_Erh4XuImr/view?usp=sharing
https://drive.google.com/file/d/1ds9Gnr8iV1hDJbkvxxjbAWx6uTSurKn3/view?usp=sharing
https://drive.google.com/file/d/1C1efAiVJhWM0ZkOkQZH1UGTgenrPCyO4/view?usp=sharing
https://drive.google.com/file/d/10M_ehOGnUxTUyNdX6jxh0YWY-BAv7ntD/view?usp=sharing

Sample of PU UiTM Penang

Dasar Pengurusan Maklumat Rasmi UiTM (BTU) endorsed on 1 July 2020.
Dasar Pengurusan Maklumat Rasmi UiTM: Clause 4.0 page 3 - 4.
Dasar Pengurusan Rekod Elektronik, Arkib Negara Malaysia.
Prosedur Disaster Recovery Plan (DRP) UiTM, 22 September 2016.
Dasar Keselamatan ICT UiTM versi 2.0, 31 October 2018

Dasar ICT UiTM Version 2.0, 1 April 2021

Akta Perlindungan Data Peribadi (Akta 709) 2010

Akta Rahsia Rasmi (Akta 88) 1972

Distributions of email regarding ICT policy, year 2021

PPIl website to downloads all information management policy

Web SSO - contoh skrin

SIMS - contoh skrin

Borang Permohonan Akses SIMS_Akta Rahsia Rasmi_2021
STARS v3 version 3.0 - contoh skrin

HR2U - contoh skrin

Fine Portal - contoh skrin

MyATP - contoh skrin

Pekeliling Garis Panduan Pengurusan Hal Keluarga Staf dan Staf Yang
Belajar Di Universiti Teknologi MARA

Sample of Declaration Form about staff with family in UiTM
Daftar Risiko Jabatan Infostruktur

Pekeliling TNC (Pembangunan) Pelaksanaan (DICT) Versi 2.0 UiTM dated
1 April 2021.

Daftar Risiko Jabatan Infostruktur UiTM

Dashboard Bl_accessability BTU
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https://drive.google.com/file/d/1TRqyTG696S-FEkRSBLhA4wMRJmBvO9br/view?usp=sharing
https://drive.google.com/file/d/1tjqjufrUiQgXAY4_K4Dg0Tc1PjlLkjrf/view?usp=sharing
https://drive.google.com/file/d/1siNnXtzPlhi9Kqpq6PPE03LYraUeECb_/view?usp=sharinghttps://drive.google.com/file/d/1siNnXtzPlhi9Kqpq6PPE03LYraUeECb_/view?usp=sharing
https://drive.google.com/file/d/1kseftRopUTbW6_k6LlBkkIVBqP4OgGND/view?usp=sharing
https://drive.google.com/file/d/15HEF1HCWFZCXICMHJU0e_ASKuLKE9JVg/view?usp=sharing
https://drive.google.com/file/d/1TDgiZemrDn1wZ2MAEOBV03rChu5sQIaB/view?usp=sharing
https://drive.google.com/file/d/1QTrx00ZnC__YRaMzmnbaI86uGp8d51hP/view?usp=sharing
https://drive.google.com/file/d/1pFJ5ALe3zdAZvcxIz-j53Qp2AfFkr3TA/view?usp=sharing
https://drive.google.com/file/d/1VuawY7FDC9KfXmNtd5BhdHliad5GOHyU/view?usp=sharing
https://drive.google.com/file/d/1pJjvcrDK91BqIzkQINmaBj-o26O-euL7/view?usp=sharing
https://drive.google.com/file/d/1Q2mS69WrHlyWGaFtoo0zKxCQZ7hE_4bF/view?usp=sharing
https://drive.google.com/file/d/1mSROYXkJmJjWsiEyG5X-oMfBAzzA9KL-/view?usp=sharing
https://drive.google.com/file/d/1vJ5Mg0-SCclnPXz7Ww-Q_XeLQUZngJxZ/view?usp=sharing
https://drive.google.com/file/d/1vGPplC-VsMNPt_PobDi2JrT7Z-t9w1kA/view?usp=sharing
https://drive.google.com/file/d/1EoGT_N1BOMbEKkKPOXQOhKUl8KkZaj8J/view?usp=sharing
https://drive.google.com/file/d/1YePEp88sRsxQAk8MQsTxgZgLDrFhnOtW/view?usp=sharing
https://drive.google.com/file/d/1ib2_7mEp_vM9-35A9nTlbWzalv8L9eRG/view?usp=sharing
https://drive.google.com/file/d/1a6WIStXIYxXxH5y-w5SSgoCrlOqQ-8te/view?usp=sharing
https://drive.google.com/file/d/1E9HY8t4ixGntv77BCO7yUC98pWJpjUJ7/view?usp=sharing
https://drive.google.com/file/d/1fj0m0JzY6InzweBesXFLvGyO-v4BJBPo/view?usp=sharing
https://drive.google.com/file/d/1f5b3qh5bQxdJe9O3Qb2C43hVYC7nPRDh/view?usp=sharing
https://docs.google.com/spreadsheets/d/1eVlce_x2s6N1a0FUx7_ZPIXFplX6frI6/edit?usp=sharing&ouid=117708812679719708601&rtpof=true&sd=true
https://drive.google.com/file/d/1QL4A1ARiMjVSCwSDFgEqvJZZC7sC7gwB/view?usp=sharing
https://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharing
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Minit Mesyuarat Kaji Semula Pengurusan (MKSP) PPII bil.1/2020 dated
24.12.2020.

Slide MKSP PPII dated bil.1/2020 dated 24.12.2020.

Surat Kelulusan MEU Bil. 08/2018, Dasar ICT UiTM 2018 bertarikh 19 Mac

2018 (100-UiTM (NC 36/3/12/2).

Surat Kelulusan LPU ke-165 pada 2 Julai 2018, Dasar ICT UiTM 2018
bertarikh 19 September 2018 (100-BPD (BGSU/LPU.36/3/1/1) (S)

Surat Kelulusan MEU Bil. 43/2020, Dasar ICT UiTM v2.0 bertarikh 24
Disember 2020 (100-UiTM (NC 36/3/12/2)

Dasar ICT UiTM versi 2.0 dated 23 November 2020.
Surat Pekeliling TNCP Bil.2 tahun 2021, DICT v2,0 dated 15.3.2017
Dasar Keselamatan ICT UiTM V1.0

Surat kelulusan MEU Bil. 27/2018, Dasar Keselamatan ICT UiTM V2.0
bertarikh 7 November 2018 (100-UiTM (NC 36/3/12/2)

Dasar Keselamatan ICT UiTM versi 2.0 bertarikh 31 Oktober 2018.

Polisi Keselamatan Siber MAMPU, Arahan Pentadbiran Ketua Pengarah
MAMPU Bil. 4 tahun 2020.

Dissemination of ICT policy throughout the year 2021.

List of the website link of Infor. Management and ICT policy.
UHEK website - new programme
UHEK website - curriculum review

Garis Panduan Pembangunan Program Akademik Universiti Awam Edisi
Kedua

Taklimat 4_TalentCorp

Kertas Kerja Diploma in Geospatial Technology
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https://drive.google.com/file/d/1u8akfyF2IlUPsaFzDTtxTxKTMYSdkrc9/view?usp=sharing
https://drive.google.com/file/d/1-7tjbTxb65Qi_0JCAho6U_BhnDVSrOWq/view?usp=sharing
https://drive.google.com/file/d/1BUiqZfbjlPB2oG7lQ0sqArzPKmK1DgRR/view?usp=sharing
https://drive.google.com/file/d/1lpjDUGt9hOg5OF1u9UIKZphrJuyM3Hak/view?usp=sharing
https://drive.google.com/file/d/1qlnuiF9CqGatukn53Wln-LS1V6UCdgAm/view?usp=sharing
https://drive.google.com/file/d/1XJ3EP806uYAmBy2pBmV4M583HWTeylnY/view?usp=sharing
https://drive.google.com/file/d/1iDscbzZDXhkShlHqO-YGXCVZjgg63Mki/view?usp=sharing
https://drive.google.com/file/d/1CKvX7LTk3_OO7NRpz9xTnqYQBvKaBQJm/view?usp=sharing
https://drive.google.com/file/d/1V_bN0n38SDo_uy71Zf2LGIB1Z7c_Iy5x/view?usp=sharing
https://drive.google.com/file/d/1lMwn_S0ITvyFc0pciMDtHuAVyCD67sI1/view?usp=sharing
https://drive.google.com/file/d/1dorFrSAzE2hcaJY_Kvl3_hzR8RrJDQOZ/view?usp=sharing
https://drive.google.com/file/d/1zovo6DgZMHGSz3kKJD7R6RGOaZZfY-X6/view?usp=sharing
https://hea.uitm.edu.my/v4/index.php/service/curriculum/academic-programme-creation
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https://drive.google.com/drive/folders/1AKnHc5UEc7LCjnKoPBlPV2jtHLSDvW6i?usp=sharing
https://drive.google.com/file/d/1BuT5Un4WybcLndfQ16a4hOUo3--kkDjb/view?usp=sharing
https://docs.google.com/presentation/d/107xk60aOk4J1BZEkTBXVZef9WrxQpyEHy8bejcReSUk/edit?usp=sharing
https://drive.google.com/file/d/15wc4VmPjDuJBBkcXptfETVsnonm8Gqy5/view?usp=sharing
https://drive.google.com/file/d/1ma2VZV3b14QcrHbGfoioi9Xvvxi9i3nb/view?usp=sharing
https://drive.google.com/file/d/1kSc8-1Ky_2ybqDnexfKBYqjc5LXcuwq0/view?usp=sharing
https://cidl.uitm.edu.my/About.php
https://cidl.uitm.edu.my/index_CIDL.php
https://cidl.uitm.edu.my/Training.php
https://cidl.uitm.edu.my/covid19.html
https://iclass.uitm.edu.my/
https://i-learn.uitm.edu.my/login

2.2.3r
2.2.3ra
2.2.3s

2.2.3t

Open Learning & MOOC

UFUTURE

CIDL Data Lab & Smart Classroom

CIDL Makerspace

CIDL Equipment in Smart Classroom

Week Without Walls 2018

Wisdom Wednesday Guidelines

Pekeliling Akademik 2019 - Pelaksanaan Penyampaian Fleksibel
UiTM SUFO Analysis Application

Pekeliling Akademik 2021 - Penambahbaikan PROPENS
Pekeliling Akademik 2021 - Pelaksanaan TEX

Statistical Report on Student Performance Analysis by CIDL
Performance Analysis Report for Students Participated in GLobal Learning
Laporan Indeks Daya Saing Program Akademik (IDSPA)

Garispanduan Kenaikan Pangkat UiTM 2018 - Kaedah Pengajaran &

Pembelajaran

E-Content Development 2021

ICEL STELLAR 2021

Anugerah Akademik Universiti UiTM

UiTM Teaching Portfolio

Sample of Teaching Portfolio
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https://www.openlearning.com/uitm/
https://ufuture.uitm.edu.my/home/
https://cidl.uitm.edu.my/space-equipment.php
https://cidl.uitm.edu.my/CG-Makerspace.php
https://cidl.uitm.edu.my/space-equipment.php
https://inqka.uitm.edu.my/images/stories/IQA/circular/WEEK-WITHOUT-WALLS-UiTM.pdf
https://inqka.uitm.edu.my/images/stories/IQA/circular/WISDOM-WEDNESDAY.pdf
https://drive.google.com/file/d/1pZ2OJSaGNXPyRps1XVrklnqhHhl2AuIO/view
https://ppii.uitm.edu.my/images/MobileApps/UDC_UiTMSUFO.pdf
https://drive.google.com/file/d/1LT37bFdAnNVbIj4roBC5qbJtzFixMo8R/view?usp=sharing
https://drive.google.com/file/d/1eW87kpo0COcDR9Mro59I66_Hajt8C3kC/view?usp=sharing
https://cidl.uitm.edu.my/Statistic.php
https://drive.google.com/file/d/1YL_L3RpZ2EFTCMw7r322rzl0NKtLwYVX/view?usp=sharing
https://drive.google.com/drive/folders/1qu-DrIXZoikdnWBPaMjcbODRbI2DlNAP?usp=sharing
https://drive.google.com/file/d/1kYot1dU9RsZYq7ZycQxhZGV_A2GiUTYc/view?usp=sharing
https://econdev2021.uitm.edu.my/
https://icel2021.uitm.edu.my/
https://hea.uitm.edu.my/v4/index.php/service/awards/aau
https://drive.google.com/file/d/1i80EfKwbXePvguqsPYwGEdBp-eMDC8fN/view?usp=sharing
https://drive.google.com/file/d/1kLB0Yrm3z3ua5GvjrMjQIXtev3zjxDOy/view?usp=sharing
https://bppa.uitm.edu.my/images/2021/downloaduppp/Policy/newdigital-booklet-uitm.pdf
https://drive.google.com/drive/folders/1uZh0o4_oZAKQUngYlHeYVeM6PKWdAW2u?usp=sharing
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Pensijilan 1ISO 9001_2015 BPPA

Polisi Pentaksiran dan Penilaian Akademik UiTM Pindaan 2021

Keselamatan & Kerahsiaan Penilaian Akademik.pdf

Polisi Pentaksiran dan Penilaian Akademik UiTM Pindaan 2021_Proses

Pemarkahan Penilaian Akademik

Pelaksanaan eRES

Dokumen Senat

Dokumen LPU

Academic Rules and Regulation for Postgraduate

Process and Procedures Guideline during the Movement Control Order

Period
Process And Procedures For Online Viva-Voce During MCO

Surat Pekeliling TNCA Bil 01 Tahun 2020 - Pelaksanaan PdPc Berikutan
Wabak COVID 19

Pekeliling Akademik - 2021 - 17 - Pelan Tindakan ODL 4.0
BPPA YouTube Engagement Links
List of examinable and non-examinable courses before pandemic Covid-19.

List of examinable and non-examinable courses during pandemic Covid-19
(20212).

List of examinable courses using uFuture platform as method of assessment
(20212)

List of examinable compulsory courses as requirement of Professional

Bodies and Standard Programme
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https://drive.google.com/drive/folders/1uZh0o4_oZAKQUngYlHeYVeM6PKWdAW2u?usp=sharing
https://drive.google.com/file/d/15Jw3crYH0u7YjzS-eduqO0H2qeGSq-Vl/view?usp=sharing
https://drive.google.com/drive/folders/1-2WBj1aC9pDPzj4_rk9gArXOYyrX51Gv?usp=sharing(3)
https://drive.google.com/drive/folders/1DjXx-2mSv3CSIlFhH8omu1BpI7ciOHJL?usp=sharing
https://drive.google.com/drive/folders/1y2EW932SBXsI_bDX4ozr1uyI1yQflfOq?usp=sharing
https://drive.google.com/file/d/1I24-xFThLvOh4oV8B3S_AwToLZv6euus/view?usp=sharing
https://drive.google.com/file/d/1I24-xFThLvOh4oV8B3S_AwToLZv6euus/view?usp=sharing
https://docs.google.com/spreadsheets/d/1CmWklUGRzPrfzdXN-46j0y0lk5Cnah9A/edit?usp=sharing&ouid=109244225776622495051&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/11R5WMDmKstK9EN98QQC1JghJsKD7-vhf/edit?usp=sharing&ouid=109244225776622495051&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1_GB1k7ghHLImDmoF2Vo4XBZLLyC8z3ga/edit?usp=sharing&ouid=109244225776622495051&rtpof=true&sd=true
https://drive.google.com/file/d/1qa1dEs69-QAky23IPWxwDx7kCGJYVdco/view?usp=sharing
https://drive.google.com/file/d/1UgMPVJBvKt2jri-orGNAbudCuZiXl-Kr/view?usp=sharing
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Pembangunan JSU & Pelaksanaan Pentaksiran

Pengurangan 50% Kod Kursus Mempunyai Peperiksaan Akhir &

Pelaksanaan Question Bank System (QBS) Secara Berfasa

Polisi Pentaksiran dan Penilaian Akademik UiTM Pindaan 2021 Semakan

Berkala Pentaksiran Pelajar

Surat Prosedur Penghantaran Dokumen Pentaksiran dan Penilaian
Webpage of Office of the Deputy Chancellor

Polisi Pentaksiran & Penilaian Akademik UiTM Pindaan 2021
Peraturan Akademik Asasi

Peraturan Akademik Diploma dan Sarjana Muda

Peraturan Akademik Pra Diploma

Pekeliling Akademik Berkaitan Plagiarism

Polisi Pentaksiran dan Penilaian Akademik UiTM Pindaan 2021_Integriti &

Kejujuran Penilaian Akademik

Pengunaan Ouriginal

Polisi pentaksiran & penilaian 2021 link to website.

Academic Integrity Pledge 2021 (lkrar Integriti)

Ikrar integriti di UFUTURE

Garis Panduan Penyimpanan lkrar Integriti

Academic Rules & Regulation for Post Graduate

Surat Senat Mengenai Pengesahan Tamat Viva Voce

Garis Panduan Pembangunan Program akademik Universiti Awam

Maklumbalas Semakan, contoh kertas kerja semakan serta maklumbalas
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https://drive.google.com/file/d/15Dpt5G4WVIhPdqU6-9TrTLBC6VXhc4l1/view?usp=sharing
https://drive.google.com/file/d/15Dpt5G4WVIhPdqU6-9TrTLBC6VXhc4l1/view?usp=sharing
https://drive.google.com/file/d/1QyWltQnKOl046M5D_h4XCjdF2oGea41R/view?usp=sharing
https://drive.google.com/file/d/1pqUC3abAnvWocn3YLJRJZsAeFyLItBVH/view?usp=sharing
https://drive.google.com/file/d/1lXyu6jornguAf7j0Mqq9m6FE9veY2LBV/view?usp=sharing
https://drive.google.com/file/d/13rn4ia10epHEPUEb0TDqaue8p0PpBU3e/view?usp=sharing
https://drive.google.com/file/d/16PuI43czowdSYjA7WdJ5SElHkD9wVwZS/view?usp=sharing
https://drive.google.com/drive/folders/1NiZyMSWsg2Bv-o5FesDKCUgoRlyckgiX?usp=sharing
https://drive.google.com/file/d/16789JtKGGTccaVkFyVi85SZeiw2o2-28/view?usp=sharing
https://drive.google.com/drive/folders/14OWfpX4yuL5hIlBFKCFUaxvgFKk6lPVe?usp=sharing
https://bppa.uitm.edu.my/index.php/muat-turun#prosedur-semakan-pentaksiran
https://drive.google.com/file/d/1eo_MjKRF2YEUL5nBTsHp0HFPcfQGCPYM/view?usp=sharing
https://drive.google.com/file/d/1zmltUIxE1niXZ-0-AZ50GNI6i3KWwVTX/view?usp=sharing
https://drive.google.com/file/d/1a7L6wBLlUHAFmPGPg_nhgmWHuoQLtJ14/view?usp=sharing
https://drive.google.com/drive/folders/1y2EW932SBXsI_bDX4ozr1uyI1yQflfOq?usp=sharing
https://drive.google.com/file/d/1abElQH7gMXylqcysZee1ph_Q-OaHMNMH/view?usp=sharing
https://drive.google.com/file/d/16N6ddZ4RaNxrcgdojzP_QNYWhWXK12ea/view?usp=sharing
https://drive.google.com/drive/folders/1vNH7uBYaNFPu5sDzb04jv9Y1zonfSSYD?usp=sharing
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Prosedur Penghantaran Dokumen Pentaksiran dan Penilaian

Skrin UFuture (CDL-CQ)I).

Garis Panduan Penghantaran CDL-CQ)I.

Overall CDL-CQI Reports (Semester October 2020-Februari 2021).
Minutes of Meeting (Jawatankuasa Induk Kurikulum Universiti - JKIKU).
Minutes of Meeting (JAF and JAN)

Laporan Pemantauan Kualiti Berterusan: Pentaksiran dan Penilaian
Item Pemantauan

Prosedur Penghantaran Dokumen Pentaksiran dan Penilaian

Memastikan Penjajaran Konstruktif, Pengukuran, Pentaksiran dan

Pematuhan kepada Penilaian Program Akademik UiTM
UiTM Student Admission Portal Website
IPSIS Website

iCEPS Website

Kelulusan MEU Struktur Tadbir Urus Baharu Institut Pendidikan Berterusan

dan Pengajian Profesional (iCEPS)

Garis Panduan Pelaksanaan Pendaftaran Pelajar Baharu UiTM Sesi Il
2020/2021 Secara Dalam Talian

Student Exchange Inbound Website
UiTM Global Website
Manual Inbound and Outbound

AAGBS Exchange students Website

Pekeliling Pelaksanaan Tempoh Pengajian Fleksibel Bagi Pelajar Atlet Elit
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https://drive.google.com/file/d/1HoTsnHuHDmduQ2Wk_dgab9RjEDxqinLA/view?usp=sharing
https://drive.google.com/file/d/10gncXy0GuF5TW93zUJ_ME7B8_5l18-7Q/view?usp=sharing
https://drive.google.com/file/d/1F5dQV-rEkq7mxFFlFQwrU0xP4CTKo1T1/view?usp=sharing
https://drive.google.com/file/d/1f1aT0EkiJCKL-JJGZQezXai_SBvb6Nbc/view?usp=sharing
https://drive.google.com/file/d/12ZMOeM9LS2Z3rVamn4_roRJZmMeU8f6y/view?usp=sharing
https://drive.google.com/drive/folders/13aOZBJnkvUoLyxG_Aj5bQ-uYKM64Qk2M?usp=sharing
https://drive.google.com/drive/folders/1ZstMYBj0FxDA3UhCa7gZ_PQs7xGO8pLH?usp=sharing
https://drive.google.com/drive/folders/13LZaHghLLPgms6Vd-LGrxWkIcU6HDk0v?usp=sharing
https://drive.google.com/file/d/1OgavdEURJTAMSsA52Fg43ZpTpurNw1sL/view?usp=sharing
https://drive.google.com/file/d/1_dG7TgO-UbV8uUGqmcsrn7R6bkv_j4wz/view?usp=sharing
https://online.uitm.edu.my/syarat_am.cfm
https://ipsis.uitm.edu.my/
https://iceps.uitm.edu.my/
https://drive.google.com/file/d/1Ix4x4dFaT5eIiEcoEur9aHLLXBwectT-/view?usp=sharing
https://drive.google.com/file/d/1Amt7HKT0RSYpgpts-oQg7ofVCJcK9oyG/view?usp=sharing
https://oia.uitm.edu.my/index.php/mobility/student-exchange/student-exchange-inbound
https://ug.uitm.edu.my/index.php
https://drive.google.com/file/d/1dc0KakC1CJkk0Juch-hbKzF6WmieVC5H/view?usp=sharing
https://aagbs.uitm.edu.my/index.php/international/exchange-program
https://drive.google.com/file/d/1ckjqJ12qNC_WQ2Qv7ULoiZjUZbBUcRnj/view?usp=sharing

Polisi Pengajian Inklusif Untuk Pelajar Berkeperluan Khusus dan Kurang

Terwakili (Under-represented) UiTM

Student Mobility - Study Abroad Website

Manual for Management of International Mobility for Students Programme
DIA Laporan MEU BIL 18/2021

DIA Laporan MEU BIL 21/2021

Portal Kemasukan Pelajar UiTM - Soalan Lazim

Peraturan Akademik Diploma Sarjana Muda 2021

Credit transfer for outbound Student Portal Website

APEL @ UiTM Website

Federal Government Gazette, Public Officers (Appointment, Promotion and

Termination of Service Regulations

UniTP Orange Book Strengthening Academic Career Pathways and

Leadership Development

Perancangan Strategik Sumber Manusia (PSSM) 2016-2020

Pelan Perancangan Strategik Sumber Manusia UiTM 2021 — 2025
Manual Pengurusan Sumber Manusia 2015: Perjawatan dan Sistem

Manual Pengurusan Sumber Manusia 2021: Pengambilan dan Penempatan
Staf

Manual Tadbir Urus 1UiTM Multisistem
Iklan Pengambilan Staf 1 2021

Manual Pengurusan Sumber Manusia 2021: Kemajuan Kerjaya (Biasiswa

Staf dan Pembangunan Kerjaya)

ILD Training Calendar
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https://drive.google.com/file/d/1HyJvERIWtdssauHVD8qhnywCMsclMc7V/view?usp=sharing
https://ug.uitm.edu.my/index.php/international-affairs/mobility-programme/outbound/study-abroad
https://drive.google.com/file/d/1tQiETcoFRXfpn5xYIBFrPK757DPK45SE/view?usp=sharing
https://drive.google.com/file/d/1atrn2MyxeD57hC3ZkX25OL-0m_YawQYb/view?usp=sharing
https://drive.google.com/file/d/1sJwohMEfvD3WtuB97286lgzjLsZwNq8F/view?usp=sharing
https://online.uitm.edu.my/soalan_lazim.cfm
https://drive.google.com/file/d/1UurVGby9EdjlPTyb7FzyNZJ5unTenYBP/view?usp=sharing
https://oia.uitm.edu.my/index.php/mobility/student-exchange/student-exchange-outbound
https://apel.uitm.edu.my/
https://drive.google.com/file/d/1LfeBdaZfNX4XoxiIKBZZoTt2R62rWV7W/view?usp=sharing
https://drive.google.com/file/d/1wVihAzGayPnsF25N1RAqHcgkfVHV1Mt9/view?usp=sharing
https://drive.google.com/file/d/1QpRBcMa7vRS7XqExhYDi_84gKH0D6hS7/view?usp=sharing
https://drive.google.com/file/d/1kiRD_o3MyexiOwQiDdiGAkx_g-wt4sef/view?usp=sharing
https://drive.google.com/file/d/16yc4CcahiY2MsXe906J8U6M_78Xs0aal/view?usp=sharing
https://drive.google.com/file/d/14uSj037bV5W6FPQxfHI96V76r99D_vov/view?usp=sharing
https://drive.google.com/file/d/1ySHVd3Z1Z7oQo8xP7pPLVuHXJc-KD_90/view?usp=sharing
https://drive.google.com/file/d/1kEOKsNX86njOxrHvs_iRNVChGSw1wXsv/view?usp=sharing
https://drive.google.com/file/d/1LZfSkKMshwt1p92Ybn8_6szSPRGKz_Ie/view?usp=sharing
https://ild.uitm.edu.my/index.php/training/calendarild

3.1.2d
3.2.2¢e

3.1.2f

ILD Objectives

Pekeliling Perkhidmatan Bilangan 6 Tahun 2005 - Dasar Latihan Sumber

Manusia Sektor Awam

Pekeliling Akademik - 2017 - 05 - Pelaksanaan Amanah Tugasan Pensyarah
(ATP) 3.0 UiTM

Pekeliling Akademik - 2019 - 03 - Pelaksanaan Penggunaan Sistem MyATP
sebagai Medium Penyediaan Sasaran Kerja Tahunan dan Laporan Nilaian
Prestasi Tahunan Staf Akademik UiTM

Manual LNPT 2013
Laman Sesawang Anugerah Akademik Universiti (AAU)

Dasar, Garis Panduan Dan Pelaksanaan Etika Penyelidikan Yang Melibatkan

Manusia

Garis Panduan Pengendalian Kes-Kes Salah Laku Pelajar Dalam

Peperiksaan UiTM

Pengurusan Hal Kecuaian Atau Salah Laku Berkaitan Hal Akademik
Consultation Policy and Guidelines

Polisi Pentaksiran dan Penilaian Pindaan 2021
Educational Institutions (Discipline) Act 1976
Kod Nilai dan Etika Warga UiTM

Dasar Pembelajaran dan Pengajaran UiTM
Understanding Plagiarism: A guide for lecturers
Avoiding Plagiarism:A Guide for Students

TOR Jawatankuasa Tatatertib Akademik
Borang Pengakuan Staf

Ikrar Integriti Pelajar
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https://ild.uitm.edu.my/index.php/corporate/profile/objective
https://drive.google.com/file/d/1s-sPAZzb7OLvvor3I40aW221SX3Epn6w/view?usp=sharing
https://drive.google.com/file/d/15XHKeHWZrStzETqkNJdb2BMQKVYaU_66/view?usp=sharing
https://drive.google.com/file/d/1Ggdy9n83BveZfVncYgtSB-RadGUXFbEi/view?usp=sharing
https://drive.google.com/file/d/14jE6fzMFzwLr-NzG4T354Tfa2BbefI-t/view?usp=sharing
https://hea.uitm.edu.my/v4/index.php/service/awards/aau
https://drive.google.com/file/d/1sUuKlNJpxtJ_2dVc4_Yo-uGj4RqJSvwm/view?usp=sharing
https://drive.google.com/file/d/1WTKJRz5xoGhf9ao-ZCYmDxJWQQuOu0zS/view?usp=sharing
https://drive.google.com/file/d/1GTVakZylWRc-NLBprudPOvGhCQG_Sf6Y/view?usp=sharing
https://drive.google.com/file/d/146f6Z0kumNTgYIlNJFKL0N7f_UMZ_G1R/view?usp=sharing
https://drive.google.com/file/d/1BVeIRJQ6vq5Txl8lHpjwL2Xv6O2dRLFy/view?usp=sharing
https://drive.google.com/file/d/1H1n4UK5YzFw5QFrDa9gfwka0rMo7VC2v/view?usp=sharing
https://drive.google.com/file/d/1BznDFJXQI_P82OR0bfB6WeJ8PUw8pAlf/view?usp=sharing
https://drive.google.com/file/d/1jqtCCqMdazKQghvloVHtTWMyVkL0I-To/view?usp=sharing
https://drive.google.com/file/d/1BfN2sh-8hwyxr_haHd-kh0RVNFjLAGmr/view?usp=sharing
https://drive.google.com/file/d/1O0ILMa_P5xA0cT9Z663-_Zbwtr9BhgA8/view?usp=sharing
https://drive.google.com/file/d/1mHvdAXHkN3W84LyhB7fmbyHLNYJn0xpZ/view?usp=sharing
https://drive.google.com/file/d/1wpl7KZOxvefj4VlykT9yfIGePZYfjnwy/view?usp=sharing
https://drive.google.com/file/d/1skogiF-VGOxjFEUW5eymI8Dtjz2srEzp/view?usp=sharing
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3.1.2n Cadangan Polisi Pentaksiran dan Penilaian Akademik Universiti Teknologi
MARA

3.1.20 Pemakluman Migrasi Sistem Plagiarisme UiTM

3.1.2p Pelan Integriti Organisasi 2015

3.1.3a Sisipan Pencapaian PSSM 2016-2020

3.1.3b Pelan Perancangan Strategik Sumber Manusia UiTM 2021 - 2025

3.1.3c Pelan Strategik UiTM 2025

3.1.4a Bilangan Staf UiTM Mengikut Kelayakan Tertinggi

3.1.4b Bilangan Staf akademik UiTM Mengikut Gred

3.1.4c Peruntukan Jawatan UiTM

3.1.4d Sample of List By Expertise 2021

3.1.4e Kursus Higher Education Teaching and Learning (HETL)

3.1.4f Kursus Innovative Assessment for Higher Education

3.1.4q Nisbah Staf Akademik dan Pelajar 2018 - 2021

3.1.4h Jadual Sesi Runding Cara_30052017

3.1.4i Pelaporan Pengoptimuman Pensyarah untuk Mesyuarat AR 27072017

3.1.4j Contoh Pengiraan Keperluan Pensyarah 2021 APB Tapah

3.1.4k Surat Autonomi KPT

3.1.4l1 MEU Autonomi UiTM Selangor

3.1.4m Watikah Autonomi

3.1.4n Keputusan LPU - Autonomi

3.1.40 Manual Tadbir Urus 1UiTM Multisistem

3.1.5a Laman Sesawang UiTM Expert
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https://drive.google.com/file/d/1jYe6AEtBBkywuByu15fW8UdGAwWnWI7r/view?usp=sharing
https://drive.google.com/file/d/1AjZUTc9kPMOnVN7rYFK_accD8kODwy0a/view?usp=sharing
https://drive.google.com/file/d/1h8WVujEGOnx8uxkgIDLXHR7wNWJPfv5c/view?usp=sharing
https://drive.google.com/file/d/1YZKjj75h9aXyfiIEpsLvKBy5Z7w_pFhv/view?usp=sharing
https://drive.google.com/file/d/1Q7LVUZumI3gkUEExBnCJq5v326KJnHNl/view?usp=sharing
https://drive.google.com/file/d/12Wy0ZExeYIe1PlBokkt7cQPu7xABgBwG/view?usp=sharing
https://drive.google.com/file/d/1YKygeronEPozlV3MrvPdBmT_-tscunMS/view?usp=sharing
https://drive.google.com/file/d/19dKSUL6N6HyjqG1Rz1cBaDHepSoFtKHJ/view?usp=sharing
https://drive.google.com/file/d/1NFikhSB0adJh8thMIDZGqLG9seMiNclX/view?usp=sharing
https://docs.google.com/spreadsheets/d/1TXggUXiHuOjDTzNXzj0yEfnZAEVI5Of_/edit?usp=sharing&ouid=117984078885146544826&rtpof=true&sd=true
https://drive.google.com/file/d/1PYRO8TuodC8MWfW5tStw_6BLC0fTd1BB/view?usp=sharing
https://drive.google.com/file/d/1lyNOzVzZ4WLtlKSVfEhi-7-OCqOIxvoy/view?usp=sharing
https://docs.google.com/spreadsheets/d/1EcPs-dnWPC_WhfT-9SRfJN5AmqC643HF/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/14DxVDgDl8KJmY6f-F6I814ldRZhP445e/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://docs.google.com/presentation/d/13oFtTiSqDI7ANCasZo3ZSIHAvFKoRVRu/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1KvPcCyrp5XbyMnYcoBwVWT-sVt65z7Dj/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1iUk_WroXEBEGiEgp5gxoY3D2I-xda2eY/view?usp=sharing
https://drive.google.com/file/d/1zXwt2gg2EDr5Kp5-mXkST9bbqY6OA2qN/view?usp=sharing
https://drive.google.com/file/d/1jox05o3SdasH1NZWqjdrHvwNQ6ifEzGK/view?usp=sharing
https://drive.google.com/file/d/1iOmQyvFY8YxXJ00RdszSLeaLcHuYbj8Y/view?usp=sharing
https://drive.google.com/file/d/1zJCOOkcTnIGchH1D8-T9S4d8E-XAkU5i/view?usp=sharing
https://expert.uitm.edu.my/expert.php?

3.1.5d
3.1.5e

3.1.5f

3.1.5n
3.1.50

3.1.6a

Sample of List By Expertise 2021

Pekeliling TNCPI BIL.01 Tahun 2020 - Penetapan Key Performance Indicator
(KP1) Penerbitan Tahunan Minimum bagi Staf Akademik UiTM dan
Penetapan Staf Akademik UiTM dalam Trek Penyelidikan

My ATP

University Curriculum Main Committee (JKIKU)

JKIKU Functions

Sample of Postgraduate by Research Students - College of Engineering

Guidelines on Supervision, Assessment, Evaluation and Format for Students’

Project
Process and Procedures of Postgraduate Research Programmes

Pencapaian Penyelidik Utama, Geran Penyelidikan, Penerbitan dan Keahlian
Profesional 2019-2021

Laporan Pencapaian MyRA UiTM 2021

Laporan daripada Neksus Penyelidikan UiTM (ReNeU) — 9 Ogos 2021

Data Pelantikan Pentadbir Akademik 2021

Projek CSR UiTM | Personal Protective Equipment (PPE) 2020

Program Khidmat Masyarakat (CSR): UiTM (Terengganu) Kampus Bukit Besi
Laman Sesawang ILD

Punca Kuasa Latihan UiTM

Taqwim Latihan ILD 2021

Proses Kerja Penganjuran Latihan Untuk Peningkatan Kompetensi Staf

Penubuhan ILD
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https://docs.google.com/spreadsheets/d/1WV8wevwjSgabWSZ_W5kfHFjhoXe_nDRM/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1EoDBgEP1tOlkrfG-rEtB6exyxz9hok19/view?usp=sharing
https://drive.google.com/file/d/1eDpEnb8KAvk3GEtUH6elEb3rmrM6jWRQ/view?usp=sharing
https://drive.google.com/file/d/1Q4ZxQlyaJAX841PPiZAeYWJWebavPtsI/view?usp=sharing
https://hea.uitm.edu.my/v4/index.php/service/academic-governance/jkiku
https://drive.google.com/drive/folders/1d4hRmvWspZ23qSGwQOIpLIV2QM_QV2ji?usp=sharing
https://drive.google.com/file/d/1g6zof-9uPIGMEemzLickxYYlnD98qgDB/view?usp=sharing
https://drive.google.com/file/d/1onoxBBbHWFcpQAPEuHoQ-6zWNPpQ7t2F/view?usp=sharing
https://drive.google.com/file/d/1YF5WZbcJbK3f_3qVeCtQH9JkYR1f9YU-/view?usp=sharing
https://drive.google.com/file/d/1eOcG-Jzw83Erwos0-01501zYODw21uAo/view?usp=sharing
https://drive.google.com/file/d/1smpwJBP2qNbocOhJih320-HWdRgIfwSB/view?usp=sharing
https://docs.google.com/spreadsheets/d/1SnFzmoYd1kuV0mfsxv91syMmHQ9cSK5Y/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://www.youtube.com/watch?v=WZqE7JgZD2Q
https://www.facebook.com/uitmkrbb/posts/program-khidmat-masyarakat-csr-uitm-terengganu-kampus-bukit-besi-sambutan-60-tah/1041312715981950/
https://ild.uitm.edu.my/
https://drive.google.com/file/d/12-_M6c0nxa8CFRwsoL63rMd7Djw_0NRy/view?usp=sharing
https://docs.google.com/spreadsheets/d/1tyPuvo2oSAGmZBbKY0geJf2sWvZHHPfB/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1Ak74aBDYdTyO9okhCPXeC_TyH1meq5Av/view?usp=sharing
https://drive.google.com/file/d/1hRJsG4ezOtlYgesA9PbKKkKMxXtV-VMr/view?usp=sharing

Appendix

3.1.6f

3.1.6 Pekeliling Perkhidmatan Bilangan 6 Tahun 2005 - Dasar Latihan

Sumber Manusia Sektor Awam

Pekeliling Naib Canselor Bil 4 Tahun 2017 — Penguatkuasaan Semula
Pelaksanaan Dasar Latihan 42 Jam bagi Staf UiTM

Buku Panduan Program Mentoring
Senarai Peserta Mentoring Program
Leadership Training UiTM 2021

Pelantikan Sebagai Penceramah Untuk Kursus Developing Talent For

Succession Planning (ILP 318)

Invitation To Participate As A Speaker For lld Leadership Development
Programme "The Achieving Performance Excellence For Managers" on 27th
JULY 2021

Garis Panduan Latihan Profesional Industri 2016.pdf

Professional Upskilling By Awantec Staf UiTM

TNCPI Webinars

Hasil Maklum Balas Latihan ILD UiTM 2022

Tinjauan Keperluan Latihan Staf UiTM 2022 (Ketua PTJ)

Kertas Kerja Bengkel Pemurnian Takwim siri 2 2022

Laporan Carta Maklum Balas TNA Staf UiTM 2022

Laporan Bengkel Penyediaan Tagwim ILD UiTM bagi Tahun 2022 Siri K2.pdf
Benchmarking Latihan di Institusi Luar (KPKT)

Pencapaian MyRA

Pencapaian Penyelidikan dan Inovasi (MyRA)

Manual Penyediaan Laporan Nilaian Prestasi Tahunan (LNPT) Bagi Staf

UiTM.
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https://drive.google.com/file/d/1fpGf6qm2PQb-5x0zFeq_90gJKJBmC9k7/view?usp=sharing
https://drive.google.com/file/d/1DRyY9Am39OkVApIi88CUhMVNr5mH_Iu7/view?usp=sharing
https://drive.google.com/file/d/1pYiS-AltCSgoLXpdHaxpEIZt6Lxi4olA/view?usp=sharing
https://drive.google.com/file/d/1fxXQd5M9Kj5FNPczlAHqw9o07xz_d5d6/view?usp=sharing
https://docs.google.com/spreadsheets/d/11KKcgaKWw4ngfNtKa1xjE3XJo0BnVSIP/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1RKIsgaco95X-k91JEeNHpfgJUIIR1G2e/view?usp=sharing
https://drive.google.com/file/d/1c6gHU4FxYEym50R7TcdE_ifC9l8IhWae/view?usp=sharing
https://drive.google.com/file/d/1PI7LmakdQc90iMbBEcHTKNmaYFy1ubYt/view?usp=sharing
https://drive.google.com/file/d/11Mz_8PH9OUoVPruaNfi_OxbBv4sjG5qn/view?usp=sharing
https://tncpi.uitm.edu.my/index.php/reneu
https://drive.google.com/file/d/1zVf5SwWmVtTID2CVyGBQnukamNV0WcIz/view?usp=sharing
https://drive.google.com/file/d/12oXFRZRHPMfCQ0CVZeqKhTIdvmBYury5/view?usp=sharing
https://drive.google.com/file/d/1VgPrOCCIAei_yUyBg3LFUwRP2RIZQ3Sv/view?usp=sharing
https://drive.google.com/file/d/1Ls-BOns8w9QmqMBdG5EQzQPibtZpEVeV/view?usp=sharing
https://drive.google.com/file/d/1WUP-7_QnVqLIvsS8VDQNh6mi91WjJLg5/view?usp=sharing
https://drive.google.com/file/d/18OBJZdhpDp0NjOTUFvMNzxV8FrYYRgLE/view?usp=sharing
https://drive.google.com/file/d/1pwaDSPN_euuYZyVT-di9dUHVakJhFL_q/view?usp=sharing
https://drive.google.com/file/d/1QbeY2UOUQco25oynD57Z68Vh1Ir5CFFS/view?usp=sharing
https://drive.google.com/file/d/1oVlR40SDuO1y_ViwbIL5xLzLJzasN5-j/view?usp=sharing

3.1.7¢c

3.1.7d

3.1.7e

3.1.7f

3.1.79

Pekeliling Pelaksanaan Penggunaan Sistem MyATP sebagai Medium
Penyediaan Sasaran Kerja Tahunan dan Laporan Nilaian Prestasi
Tahunan Staf Akademik UiTM.

Pemakluman Penggunaan Sistem Permohonan Kenaikan Pangkat Staf

Akademik Secara dalam Talian.
Taklimat Sistem eCompliance & e Kenaikan Pangkat - Updated Oct 2021

Keputusan MEU Bil.12020 Laporan Pembangunan Modul Kenaikan Pangkat
Staf Akademik UiTM.pdf

Kenaikan Pangkat Staf UiTM — 2020

Surat JPSM BPD - Penyediaan LNPT Staf UiTM Tahun 2020 Bagi Tujuan
Pergerakan Gaji Tahun 2021 (30 Okt 2020 & 9 Okt 2020)

Garis Panduan Kenaikan Pangkat Staf Akademik Pindaan Tahun 2020
User Manual for E-Compliance, MyATP and eKenaikan Pangkat, STARS
Laman Sesawang Anugerah Akademik Universiti (AAU)

Resolusi META ke 23

Laporan Infografik UHI 3.0 Edisi Covid19

Attrition Rate Staf UiTM

Kemudahan Kebajikan yang disediakan kepada Staf UiTM

Norma Perjawatan UiTM 2016

Website: Bengkel Penyelarasan Norma Perjawatan 2.0

Statistik Staf UiTM Sehingga 31 Disember 2021

Pekeliling Naib Canselor Bil 4 Tahun 2017 Penguatkuasaan Semula
Pelaksanaan Dasar Latihan 42 Jam bagi Staf UiTM

Pelan Perancangan Strategik Sumber Manusia UiTM 2021-2025

Senarai Latihan Pembangunan Kompetensi
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https://drive.google.com/file/d/1lAgSmBsHc3nkPfggWN9mQImd_xNz6UCf/view?usp=sharing
https://drive.google.com/file/d/1_c_FNFCeEATATk5bkAksAUagfcwQYd2w/view?usp=sharing
https://docs.google.com/presentation/d/18gSunUeD4AvsLQ3I1OvASlYn_gE_HF3K/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1cF_YLJCRkek6Elme80HMw689HnRW2gJt/view?usp=sharing
https://drive.google.com/file/d/1lSp9tTDPbU4IN9-K4W2G23Mx4f3_1kvk/view?usp=sharing
https://drive.google.com/file/d/1OVZD34yygtQ8-xedShpG0CoTTRQVsdSx/view?usp=sharing
https://drive.google.com/file/d/1eeWqqO7qhTGWs9ufw0YN6sOSZRUbwi4y/view?usp=sharing
https://drive.google.com/file/d/1ZmWfxyfYxoeXyHuA1WeK0S_uZnjuV_Qe/view?usp=sharing
https://hea.uitm.edu.my/v4/index.php/service/awards/aau
https://docs.google.com/presentation/d/16BKtfnxd0MWQAvtD3U5v3HbPoFmNsszF/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1Vv4EAL0EV4fcyd4808JGmXsPRTz1YQBO/view?usp=sharing
https://drive.google.com/file/d/1EfKAgUSYoI7wlnbGnHk7ds9HBxP1cnPO/view?usp=sharing
https://drive.google.com/file/d/13HP7oHVCNiSbN8LM9_YHeTokdq56UVDG/view?usp=sharing
https://drive.google.com/file/d/1FMbTaLv3PBRys_VUHR8j0adSDNqWjg_e/view?usp=sharing
https://sites.google.com/uitm.edu.my/bengkelnormaperjawatan/mengenai-bengkel
https://docs.google.com/spreadsheets/d/1pMq6jKqllyVYRaAz_9E2T--1mXcJ49gr/edit?usp=sharing&ouid=117984078885146544826&rtpof=true&sd=true
https://drive.google.com/file/d/17086Y7vvaSdioqDsiuBr4sxqxYHTUfIF/view?usp=sharing
https://drive.google.com/file/d/1U4Mdd_CJgPXHlUzhzFLH6H30GhfYTUdO/view?usp=sharing
https://drive.google.com/file/d/1FfeefoQy6NcORyfCWo6vzmjU00PWKH-g/view?usp=sharing

Appendix

3.2.2d Website: ILD UiTM Training Calendar 2022

3.2.2e ILD Online Upskilling and Reskilling

3.2.2f Senarai Latihan Pelan Pembangunan HR2U

3.2.29 Senarai Latihan Mengikut Kategori

3.2.2h Programme Professional Upskilling with Awantech

3.2.2i Kehadiran Kursus Mukmin Profesional (Staf Super)

3.2.2 Kehadiran Kursus Kemahiran Komunikasi Siri 2

3.2.2k Kehadiran Kursus AKRAB Care UiTM 2021

3.2.21 Laporan Maklum Balas Peserta Staf Super 30.07.2021

3.2.2m Laporan Maklum Balas Peserta Komunikasi Berkesan 28.06.2021

3.2.2n Laporan Maklum Balas Peserta AKRAB Care 28.12.2021

3.2.20 Unit Cuti Belajar dan Biasiswa (Pentadbiran)

3.2.3a Website: Unit Integriti UiTM

3.2.3b Kod Nilai dan Etika Warga UiTM

3.2.3c Fakta ESI iDART- ILD UiTM

3.2.3d Laporan Kajian ESI iDART 2021

3.2.3e Manual Penyediaan Laporan Nilaian Prestasi Tahunan (LNPT) bagi Staf
UiTM

3.2.3f Pekeliling Naib Canselor Bil. 3 Tahun 2013

3.2.39 Penyediaan LNPT bagi Tahun 2020

3.2.3h Penggunaan Sistem HR2U

3.2.3i Website: HR2U

3.2.3] Unit Kenaikan Pangkat (Pentadbiran)
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https://ild.uitm.edu.my/index.php/training/calendarild
https://drive.google.com/file/d/1d2uHu4-d0X6CAg9NKm8vLP6E6M1Lztm7/view?usp=sharing
https://docs.google.com/spreadsheets/d/1Xr800YncF4HKSVyVIZagN8KWo6CVhyPP/edit?usp=sharing&ouid=117984078885146544826&rtpof=true&sd=true
https://drive.google.com/file/d/1eUwhXruGQlFCKMYgKQsl1BWP4v2bwsjO/view?usp=sharing
https://drive.google.com/file/d/1wnyp9VDodLclw2c0pwWFuRv-kw5O8CsO/view?usp=sharing
https://docs.google.com/spreadsheets/d/1WhzGj8R9ifuQl33T9zHSCQ9Y_fAN8-S2/edit?usp=sharing&ouid=117984078885146544826&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1zDkte8KMHIgCw_dPR4XOhUC5k3wAd9RX/edit?usp=sharing&ouid=117984078885146544826&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/19HCWL_eJBQrPF1CFOAJLvnStCgdg0gX2/edit?usp=sharing&ouid=117984078885146544826&rtpof=true&sd=true
https://drive.google.com/file/d/14o4snvM4PlL_SIwNotWqSlT9jLOOMdtV/view?usp=sharing
https://drive.google.com/file/d/1eM196nkgxvXRqcrsUccBxEE5FuUZafxp/view?usp=sharing
https://drive.google.com/file/d/1dnetCf3PDFnAhP_e9AFCqP4ebjEfqRf5/view?usp=sharing
https://drive.google.com/file/d/10bDLF_-QNo9AQccUpB0Rdg05sINwNNeR/view?usp=sharing
https://integriti.uitm.edu.my/
https://drive.google.com/file/d/17UVj-QLf8IKevjYCxHmSMQ0z28ESd2xq/view?usp=sharing
https://drive.google.com/file/d/1loeboS4O9xTxpksZY5fkBDX2QUtsiW_6/view?usp=sharing
https://drive.google.com/file/d/1qhRnLiXVPbfv9o8lPLT5PsOB399-B5Ee/view?usp=sharing
https://drive.google.com/file/d/1KXsnw3-T-ksrxdNmg7pjb1jnPswGBkxT/view?usp=sharing
https://drive.google.com/file/d/1mlk6HHW_HZQSo0eMD1jXB6GbYuywizBn/view?usp=sharing
https://drive.google.com/file/d/1eDwuT8WZ8UGU7p6hg_1btZvjEJDneXKV/view?usp=sharing
https://drive.google.com/file/d/17J4wSqZJO_flhEfEI31yAoF6t0GCTciL/view?usp=sharing
https://hr2u.uitm.edu.my/
https://drive.google.com/file/d/1DWLA5jnV8d_XVqUYznegmcTc9oh9jhaV/view?usp=sharing
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Input Anugerah Pentadbir UiTM Tahun 2020
Pemenang Anugerah Pentadbir UiTM 2020
Slide Panel Hakim Anugerah Pentadbir UiTM Bil. 2.2021

Website: Kumpulan Inovatif dan Kreatif (KIK) INnQKA, UiTM

Website: Sistem Kualiti dan Kecemerlangan Operasi (SKKO) InQKA, UiTM

Sample KIK Project

Sample KIK Project 2

Keputusan KIK 2021 - Hadiah Utama

Keputusan KIK 2021 - Pengiktirafan Projek Emas
Keputusan KIK 2021 — Primer

KIK - I-Clique

KIK - Petabyte

OE - Pengurusan Bahan IR_PTAR

OE - Proses Penyediaan Fail Kursus Elektronik

OE - Proses Penyediaan Senarai Daftar Bahan Kimia Berbahaya (Chemical

Register)

Laman Sesawang Dasar Jabatan Infrastruktur

Dasar Pengurusan Rekod UiTM

PTAR Pengurusan Rekod dan Dokumen UiTM

Polisi Pengurusan Rekod PTAR

Surat Kelulusan Polisi Pembangunan Bahan Rujukan PTAR
PTAR Syllabus System

PTAR Minutes of Meeting
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https://drive.google.com/file/d/1YRW8p78LzkX8LJpknOKqD6DbxTC2geWh/view?usp=sharing
https://drive.google.com/file/d/1T2LkeUckp_AQimxDppi0JJyxpGblBHre/view?usp=sharing
https://drive.google.com/file/d/17djokqZwOrL4Rdnd9I0cdBQ4PMrJoR_x/view?usp=sharing
https://inqka.uitm.edu.my/index.php/services/kumpulan-inovatif-dan-kreatif-kik
https://inqka.uitm.edu.my/index.php/services/quality-management-system-and-operational-excellence
https://drive.google.com/file/d/1GXoTeE6g9INvmlM6nozNF1NkZj0nVfDJ/view?usp=sharing
https://drive.google.com/file/d/1c_wvjfBOhYVhQF7PbYSIRqOg27nu8-Ky/view?usp=sharing
https://drive.google.com/file/d/1Ziiq6qJOaG8t9AsNHruLYvvAngPL8vbr/view?usp=sharing
https://drive.google.com/file/d/1qvyeE_IZQ96jJ8cJ_vgvCx7zDsmPOzHG/view?usp=sharing
https://drive.google.com/file/d/1cy34CVaMZPUSu4rjjkAEodBwj7VA_T16/view?usp=sharing
https://drive.google.com/file/d/1ckleEMDR56cJwRTrgCxwr6EiFLIvq3_C/view?usp=sharing
https://drive.google.com/file/d/1afjGazI65VT4rWLhdNs60B4_sxxpUTGQ/view?usp=sharing
https://drive.google.com/file/d/12iVVRpUClLnQU9AGJyCzW7CIJeViPOQv/view?usp=sharing
https://drive.google.com/file/d/1DLc2hYpinCK28U67j7Nv8J2afy6fR8mb/view?usp=sharing
https://drive.google.com/file/d/1ONVtyiri9GTSnWpey_K2FGWr8ii2tXSO/view?usp=sharing
https://ppii.uitm.edu.my/index.php/muat-turun/dasar-jabatan-infrastruktur
https://drive.google.com/file/d/1mmq3xk7APcbaLC_nwt4lnx6tcvDn0pJj/view?usp=sharing
https://drive.google.com/file/d/19t0GM8DuFcB3B_D519ZGvBfebCKP0Mjy/view?usp=sharing
https://drive.google.com/drive/folders/1kuubnavjQt9AVJPwwPbcHcIVBGIRiQYZ?usp=sharing
https://drive.google.com/file/d/1J0FDtLjTh0Fnn_N-FflRwzyjvd932hAv/view?usp=sharing
https://drive.google.com/file/d/1Nwn2TpaactxfupPnk6j3tOKFs8_j1v2N/view?usp=sharing
https://drive.google.com/drive/folders/1P2-apJg7hVUO8Huq_tWhCMExKeyMWlGd?usp=sharing

Appendix
3.3.1h PTAR WiFi Poster

3.3.1i Budget analysis for Teaching and Learning; Bursary minutes of meeting
(Bajet Mengurus UiTM) on details of budget allocation for educational

resources in UiTM-RMK budget percentage on allocation

3.3.1j Minit mesyuarat Pengurusan Infostruktur dengan Ketua ICT Kampus Negeri

3.3.1k Results Analysis BHEA

3.3.11 Senarai latihan staf PPII setakat September 2021

3.3.2a UiTM MOHE Immersive Learning Spaces

3.3.2b CIDL Website - List of Equipment and Spaces in UiTM related to Education
5.0

3.3.2c Available systems to support teaching and learning in UiTM

3.3.2d Minutes of Meeting and Reports PPII

3.3.2¢e Survey on Customer Satisfaction

3.3.2f MKSP 1/2021 on Customer Satisfaction

3.3.29 Analysis on Customer Feedback 2020

3.3.2h Laman Sesawang Buku Panduan PTAR - UiTM

3.3.2i Pemakluman Senarai PDAT 2022_PTAR

3.3.2 Subscription of electronic online database and resources

3.3.2k Information on ICRESS

3.4.1a Carta Organisasi BHEP 2020
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https://drive.google.com/file/d/17kj1vlJmsIfGZzUIPRDh4XAfkXr0ekxP/view?usp=sharing
https://drive.google.com/drive/folders/1N_w3FkgHjX3H0ixUOfE9bbDbi-EDhVlI?usp=sharing
https://drive.google.com/file/d/1VAOlT5pFYzcJE9ArM3dJR2SZ_iYW1XNu/view?usp=sharing
https://drive.google.com/drive/folders/1Ub5lLnj-X9wKRsdookEnJQaHX3HkxOI1?usp=sharing
https://docs.google.com/spreadsheets/d/1nEdEqf8KkkhOybbdTlfcNGIjdt0Kxvz5/edit?usp=sharing&ouid=104328355747322667446&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1l50hceGt82nyhv7X63h7GQH-_4rUKIr8/edit?usp=sharing&ouid=117984078885146544826&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1cYHPs5fIGbY2guQp6GmAitXqtlxHI4JC/edit?usp=sharing&ouid=114933063555442743737&rtpof=true&sd=true
https://cidl.uitm.edu.my/space-equipment.php
https://drive.google.com/drive/folders/1SlUoaA4PJ8-gJ2iij_JRPUaC58NX0uK5?usp=sharing
https://drive.google.com/drive/folders/1IVi50I8u3HId6mPvkYlM58vX4ihWVe1k?usp=sharing
https://drive.google.com/file/d/1X7trVtcJt9n6fCZwcFSpQ1EIBJbYKdW9/view?usp=sharing
https://drive.google.com/file/d/19SQlePtrG_vHdlyAwmeHfk82MePIhP9E/view?usp=sharing
https://drive.google.com/file/d/1UKtPPMwaBnk0zx4qgPB5ARoGEl5dLl2j/view?usp=sharing
https://library.uitm.edu.my/en/publication/buku-panduan-ptar
https://drive.google.com/file/d/1cgqXdRTp3YEOpnBi1asQ8Xc2SIckxNju/view?usp=sharing
https://drive.google.com/file/d/1KfAP0HAmFrM6XDHmMeS9HG74MiKErNeh/view?usp=sharing
https://drive.google.com/drive/folders/1sZuAZnVI3amLVhwLRaTVHf3o5Hm11koZ?usp=sharing
https://drive.google.com/file/d/1jFhUmMLjxchqWeIuZPsdHuXRraQugiZ1/view?usp=sharing
https://hep.uitm.edu.my/main/index.
https://drive.google.com/file/d/1VhDgyNnKvAS7HyroenHozqj_5syPrN9m/view?usp=sharing
https://drive.google.com/file/d/13fFLVJhimvOw-T_irhiiTwOyPcle47rX/view?usp=sharing
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https://drive.google.com/file/d/1bKxzA4Po6J2G-dfhxEX3144_cfpn5H2t/view?usp=sharing
https://drive.google.com/file/d/1S4qjwz98NoUOUxvPyjtSijBtQ-dDnTtk/view?usp=sharing
https://drive.google.com/file/d/1OMd5U8V2YvWKrRH8VCToNacRKSY3OlIQ/view?usp=sharing
https://drive.google.com/file/d/1O_JuEW6ehm6E82w0ACZ3H_ZvVd5T88fj/view?usp=sharing
https://drive.google.com/file/d/1ICk2kSbIo9rgdqG9annfqDeVk9oevQK2/view?usp=sharing
https://drive.google.com/file/d/1b-eEMyeg5bicg_-jgDv25eIBHiDG7uyP/view?usp=sharing
https://drive.google.com/file/d/17MH46WsxknCg3BUu9-eaNum0UHrZb6dX/view?usp=sharing
https://drive.google.com/file/d/1lkRToH7ht28aFnChsZKsf9KnagSa7ZGM/view?usp=sharing
https://drive.google.com/file/d/1OOmYigrzF3k8TtPKJhPB7AKWet_yl2jP/view?usp=sharing
https://drive.google.com/file/d/1GakDxW_Ea4n-tZsVDganj7dT3TumElbE/view?usp=sharing
https://drive.google.com/file/d/1mAnC4Hae1saXHNsg8Er4yfJfzMnaVboU/view?usp=sharing
https://drive.google.com/file/d/1Tunm0AAbSNiAJVF9CyFkGBlqHHkk2uMe/view?usp=sharing
https://drive.google.com/file/d/15iGtnKCayX45OJ_w-1sEj0EG0OtGVGvU/view?usp=sharing
https://www.facebook.com/hepuitmps/
https://www.facebook.com/hepuitmshahalam/
https://www.facebook.com/bahagianhepuitmcawanganperakkampustapah/
https://docs.google.com/presentation/d/1Wkji52aOpoiNwecmEoH33dHWEKP2pl2Q/edit?usp=sharing&ouid=117984078885146544826&rtpof=true&sd=true
https://drive.google.com/file/d/1C_ctQ4Ze3uGlvKslIWhQKftsZkK2Thje/view?usp=sharing
https://drive.google.com/file/d/10X_Jo_shfP2SpP4OoC17ixwKWktpC8Tw/view?usp=sharing
https://drive.google.com/file/d/1Io08O10H8VO8eNBTnMWXU9dDZsS2EtjG/view?usp=sharing
https://www.facebook.com/ikp.uitm/
https://drive.google.com/file/d/17Lo8CbDeBc1ph-L_P63L9aI6gzN3pCf9/view?usp=sharing
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https://drive.google.com/file/d/1fs1X5WmEcb7GIR7hVWKdiwCFT_a4RwoQ/view?usp=sharing
https://drive.google.com/file/d/1nS7GmN-pX0emwstR0fBGN4K5c2iwcRY0/view?usp=sharing
https://www.facebook.com/mppuitm.shahalam
https://www.facebook.com/uitmperlismpp/
https://www.facebook.com/mppuitmpp
https://drive.google.com/file/d/1VrEu7XzY4J2JMutBOeMCxkVllHSFjlIa/view?usp=sharing
https://drive.google.com/file/d/1TKEeOZVIqM6vik8ZPzAB0N8J8Dc0gOUH/view?usp=sharing
https://drive.google.com/file/d/1F_0Y7pHIliHKr-Jw4RFQx2eYH5ps3Oky/view?usp=sharing
https://drive.google.com/file/d/1cFN5YyaERg0wOQTBsQXuCFI2RbzMNfJK/view?usp=sharing
https://drive.google.com/file/d/1XK9A4fuXVs9dsSi7d0kNjEtDbl9Y0Lhi/view?usp=sharing
https://drive.google.com/file/d/1nir8kSJaWxcdsqsCxqi3sEjrpmTCrCKQ/view?usp=sharing
https://drive.google.com/file/d/1u4a_t5aaVbbZVq8F0CJtSvte-TaQFoHS/view?usp=sharing
https://drive.google.com/file/d/1_E88E1VraP0MctRPw8VVu2-0aPwQSnfr/view?usp=sharing
https://www.facebook.com/pusatkouitm
https://drive.google.com/drive/folders/1sinrhic_mv1kGtpou7sPpHe2wXxdzSDp
https://drive.google.com/drive/folders/1cE3tPJDg_q6S2-OSpRpEn_DpBso9XDkU?usp=sharing
https://drive.google.com/file/d/1iPkrOhtmGJ5bpL2OCbhWis6VKpKcCZtq/view?usp=sharing
https://drive.google.com/file/d/1ttvHqIq8gpUKL3JEZyi83_xyaoH-VAFl/view?usp=sharing
https://docs.google.com/document/d/11IFe-ZUA2DW6sp81YfQIbQNKw-c4ssES/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1jBVzJwVEPyAtWJ76t-4FT9hUKSc0UsHY/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1CIusftoWPcDJJx4W-1YgXd5dgGdpVshh/view?usp=sharing
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https://drive.google.com/file/d/1UDZIO4mgJCeycqHtM-Wnx-Dm365tArQi/view?usp=sharing
https://drive.google.com/file/d/1Ti3tBXtUlAn_Gpz9nm2TCCRgVzM9b5gq/view?usp=sharing
https://drive.google.com/file/d/194-NWsJLDN-YhFzZugKSTz6GJcFJKkv4/view?usp=sharing
https://drive.google.com/file/d/1nU_BpxNBK2rYDZTc8jDhrdFnjgpEmzQS/view?usp=sharing
https://drive.google.com/file/d/1ciNOqx5WVygOGggEBCTmMWTBwPiIww27/view?usp=sharing
https://drive.google.com/file/d/1S-WwZqximQMUpH2u1t0Txr_UGclSfvj1/view?usp=sharing
https://www.facebook.com/teamuitmofficial/
https://drive.google.com/file/d/18ZYqviFuHdSNtCvXDjGFVBRSEtWd9tkL/view?usp=sharing
https://drive.google.com/file/d/1xKeTdPxIEtckfistLY1_amtvuYvxJcL5/view?usp=sharing
https://drive.google.com/file/d/15NqXHp1diN44ZN8bdXTJjgmQJRsfxzH0/view?usp=sharing
https://drive.google.com/file/d/1izAf4OMncfLqfgWttaIz43Wod8FNKI-f/view?usp=sharing
https://drive.google.com/file/d/1xiHU4V1dbJGTKIGhpKtoa3SsBwQFPzzo/view?usp=sharing
https://drive.google.com/file/d/1hr88vYulqeMQWW8X3aGtIXm9n1rEHuWe/view?usp=sharing
https://docs.google.com/document/d/1FJe5Sadcnqr3xMkdj7VYzN2a7o5aVp8h/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/13JRs4ucebLvyj-1bMJzZPiqFjWjhZ7cn/view?usp=sharing
https://drive.google.com/file/d/1S2rd2SXlEyv2ui0nWThu1wugHGZn-QA7/view?usp=sharing
https://drive.google.com/file/d/16HrDeHmUFdiw9kkDbHoBS3wHMBSNmYuq/view?usp=sharing
https://drive.google.com/file/d/1k-vGwO9nkly0H-snDNUVBMOK8b5fVE1A/view?usp=sharing
https://www.facebook.com/pkuitmsa/
https://drive.google.com/file/d/1p8YUvGJOSnfmuHHyyX4gz3CkwGPo5U_7/view?usp=sharing
https://drive.google.com/file/d/1DjiNumdOogaJ98z_ikw9Ltq8j-yjnKBb/view?usp=sharing
https://drive.google.com/file/d/13dQswDkdTow1J22X_ucDspQZrJUEFv2u/view?usp=sharing
https://drive.google.com/file/d/1uvQZCCXteW-ZDeahlOJDjHEYiaJMdOFa/view?usp=sharing
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3.4.2¢e
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Pembentangan Dasar Penempat3.4.1h(iii)an Pelajar Terkini
Laman Facebook UPKNR

Laman Instagram Kolej Mawar UiTM Shah Alam
Laman Instagram Kolej Melati UiTM Shah Alam
Laman Instagram Kolej Perindu UiTM Shah Alam
Laman Instagram Kolej Teratai UiTM Shah Alam
Permasalahan Subjek Koko

Minit Mesyuarat MKSP 1.2020 16.7.2020
Pekeliling TNC HEP Bil 06 2021

Permasalahan Subjek Koko

Minit Mesyuarat MKSP 1.2020 16.7.2020
Pekeliling TNC HEP Bil 06 2021

Pekeliling TNC (HEP) Bil. 8 Tahun 2020 Pelaksanaan Kursus Kokurikulum
pada Sesi 2 20192020 (1)

Pekeliling TNC (HEP) Bil. 16 Tahun 2020 Pelaksanaan Kursus Kokurikulum
di UiTM Sesi 1 20202021 (Semester Okt. 2020 - Feb. 2021)

Pekeliling TNC HEP Bil 06 2021

Carta Organisasi HEP 2019

Student Support Services

Laporan Analisa Kepuasan Pelanggan BHEP 2020
Student Support Services

Kelulusan Tabung Amanah 2018

Kelulusan Tabung Amanah 2019
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https://docs.google.com/presentation/d/1kka-SKgmmqvkSoIuhjkt7QNMt5x9t-bW/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://www.facebook.com/upknr
https://www.instagram.com/kolejmawar/
https://www.instagram.com/kolejmelati/
https://www.instagram.com/kolejperindu/
https://www.instagram.com/kolejteratai/
https://docs.google.com/document/d/13USa27BFHFfby2GjpHWDDW7nP9WJ_tJG/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1WzsvqWUmccSwLbO2-Q3td9TW-AnydHQ-/view?usp=sharing
https://drive.google.com/file/d/18GxJ9BYcKEzznwBXAgLYLO_HjWmbwu2R/view?usp=sharing
https://docs.google.com/document/d/1SbDGTOgFls_2ZaNvZ52Er_DzC8XsO5VC/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/19aqAYJTaQIyWCmlOyr4nzCdypiaoi-Xu/view?usp=sharing
https://drive.google.com/file/d/1hCk2C_9Iy8xYMF-yc3SUEoVbuohnV636/view?usp=sharing
https://drive.google.com/file/d/1-7_Tn4SWV6BYpc41R7cYONvDUipGFb7v/view?usp=sharing
https://drive.google.com/file/d/1CauMNPyJ_70hgfuIef3EoGrSWcyZuZr5/view?usp=sharing
https://drive.google.com/file/d/172c34m3xkQm7tHONQGuiD9arhXiP3Fit/view?usp=sharing
https://drive.google.com/file/d/1vh3QNaFCGv0n-6z2EyJPLOc-TuCtQiVK/view?usp=sharing
https://drive.google.com/file/d/1w6LIjyybuuv1O8twQ81JvyIJac_KdRrc/view?usp=sharing
https://docs.google.com/document/d/14Ewi2pRYwr_LNZGFDsxjJsgw72Sl9nTs/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1nYktmqRHcYDl50AtFWemyaHqWndiAbc4/view?usp=sharing
https://drive.google.com/file/d/15k8G6qQPRDTtX3WylTGymx6TQJ-WXap_/view?usp=sharing
https://drive.google.com/file/d/1NfDCslv3K06oP0DBzXWMAhOwfDH6nzj_/view?usp=sharing

Kelulusan Tabung Amanah 2020

Kelulusan Tabung Amanah 2021

Laman Facebook BHEP UiTM Perlis Caw. Arau
Laman Facebook BHEP Shah Alam

Laman Facebook BHEP UiTM Perak Caw. Tapah

Laporan BHEP untuk Mesyuarat Senat Ogos 2021

Kemudahan Fizikal Institut Kepimpinan Pelajar UiTM Shah Alam

Kewangan IKP

Laman Facebook IKP UiTM Shah Alam

Kemudahan Fizikal Majlis Perwakilan Pelajar UiTM
Laporan Aktiviti MPP UiTM 2020

Laman Facebook MPP UiTM Shah Alam

Laman Facebook MPP UiTM Perlis Caw. Arau

Laman Facebook UiTM Pulau Pinang

Physical Resources Unit Kokurikulum

Surat Kelulusan Peruntukan Mengadakan Kursus Kor SISPA
Surat Kelulusan Peruntukan Program Khidmat Masyarakat
Surat Kelulusan Peruntukan Program Taklimat ljazah
Surat Kelulusan Peruntukan Program Wildlife Guardian
Surat Kelulusan Peruntukan Training of Trainers

Laman Facebook Pusat Kokurikulum UiTM Shah Alam
Data Sulam ODL A+ 2021

Pelaporan SULAM
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https://drive.google.com/file/d/1iAzLCw2NBINGTNNbqFW-y4lm7BjrGRNG/view?usp=sharing
https://drive.google.com/file/d/1phEPvPQRQpws-I4fqfFG63kBjNUQh-4k/view?usp=sharing
https://www.facebook.com/hepuitmps/
https://www.facebook.com/hepuitmshahalam/
https://www.facebook.com/bahagianhepuitmcawanganperakkampustapah/
https://docs.google.com/presentation/d/1mnUttzc3Emjs-r6dExwnPLQdinbEPRmr/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://docs.google.com/document/d/19bBh8ZFWi5Dd8eNRiddx229CVrEwm-Z5/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/drive/folders/1sAJhgh2uoQitL3KqnIIBBBVOn5o-QCdW?usp=sharing
https://www.facebook.com/ikp.uitm/
https://docs.google.com/document/d/1kPMgrCQ4G44CylSddzeQzdiLr6HO-X7G/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1qEWZo_1oy4q9IfGh58v9gJ5gepe5Mhtb/view?usp=sharing
https://www.facebook.com/mppuitmsa/
https://www.facebook.com/uitmperlismpp/
https://www.facebook.com/mppuitmpp
https://docs.google.com/spreadsheets/d/14wEjPTXxXE6s50mggwRDnwOPTqTlyG8E/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1_W4zYl8Z3Br6ZarwyerIXUbi89GDj-0e/view?usp=sharing
https://drive.google.com/file/d/1G4g-OS1y2dwLR-s4hneaY4A9AWA7x_Qx/view?usp=sharing
https://drive.google.com/file/d/12u2oRweWIKGrbXxYuWArR3C-0zi4pQBb/view?usp=sharing
https://drive.google.com/file/d/1tlKKfG-VJ62n0L3Gwlve7hI5lhc0F_Ju/view?usp=sharing
https://drive.google.com/file/d/13zVYMfTAbUPafz1U7NGGdzSsrQM_j1XP/view?usp=sharing
https://www.facebook.com/pusatkouitm
https://drive.google.com/folderview?id=1sinrhic_mv1kGtpou7sPpHe2wXxdzSDp
https://drive.google.com/drive/folders/1zISLYd0SjxL6ox63SvC4eJT-7QRSOTid?usp=sharing
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3.4.2ak Laporan Aktiviti Kerjaya & Kaunseling 2019
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3.4.2av Laman Facebook UPKNR

3.4.2aw Laman Instagram Kolej Mawar
3.4.2ax Laman Instagram Kolej Melati
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https://drive.google.com/drive/folders/1MQnfX7k-dSk_s23fQz7hDpgp5yjxO5ov?usp=sharing
https://drive.google.com/drive/folders/1M9oV8qkesrNJEfjU3j3t1n3-xC_NEYKd?usp=sharing
https://www.facebook.com/Pusat-Sukan-UiTM-384537150486
https://www.youtube.com/watch?v=Z-EdDpV5UhI&t=4s
https://docs.google.com/document/d/1VudPv6KKyZ6GFEc3STCGKQPFdOHPngPJ/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/drive/folders/1IbMrRFa3i9nEbEUKxv95vyyFk8xnyctu?usp=sharing
https://drive.google.com/file/d/1rIJZdlzLuziuOg1TsOVZwK5Pu_G8dHiM/view?usp=sharing
https://docs.google.com/document/d/1TH2zGLUrdZFGacL-fREfqR5WCAV2uffn/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1WRzErdK3UkjzrD1z7hsPgvZXrtVf8eG4/view?usp=sharing
https://drive.google.com/file/d/1zOFNex6PZ2FoFjNWyAvPZbaYGjLUvCf_/view?usp=sharing
https://docs.google.com/document/d/1M57cZhMrupL_VuAGnl3Cx-24XaZJDUaT/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://www.facebook.com/pkuitmsa/
https://www.youtube.com/watch?v=Ow2gULmCK8c
https://www.youtube.com/watch?v=dFJgbosZ3wI
https://drive.google.com/drive/folders/1-ZDWLWATR-F9V2COXmSn8F1eRr6OSLAf?usp=sharing
https://drive.google.com/file/d/17gsqHS1DxGdLakvZshJhDzKT1TfGeWW4/view?usp=sharing
https://drive.google.com/file/d/15DtQO6_gXbIFWnNQhCDbPIEpNdbzMdvq/view?usp=sharing
https://drive.google.com/file/d/1oYR-PEqVXY9_Vt_5LnVbpghTQQShOBbV/view?usp=sharing
https://www.facebook.com/upknr
https://instagram.com/kolejmawar?utm_medium=copy_link
https://instagram.com/kolejmelati?utm_medium=copy_link
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Laman Instagram Kolej Perindu

Laman Instagram Kolej Teratai

Kelulusan Tabung Amanah 2018
Kelulusan Tabung Amanah 2019
Kelulusan Tabung Amanah 2020
Kelulusan Tabung Amanah 2021
Kertaskerja Naiktaraf Sistem Rangkaian WiFi di Kolej Kediaman UiTM Perlis
Minit Mesyuarat Kaji Semula Pengurusan Bil 1_2021

Kelulusan TNC Bagi Peralatan Server dan Sistem Rangkaian WiFi Kolej
2020

Projek Wifi

Surat Kelulusan Wifi Kolej

Mesyuarat Pemeriksaan Bajet Mengurus UiTM
Permohonan Bajet 2022 ke KPT

Strategi Bajet 2017

Strategi Bajet 2018

Strategi Bajet 2019

Strategi Bajet 2020

Strategi Bajet 2021

Prosedur Pengurusan Belanjawan Mengurus PK.PBUITM.PPK
Surat Waran Peruntukan Tahunan UiTM

Surat Kelulusan Bajet Peralatan Makmal UiTM Bukit Besi
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https://instagram.com/kolejperindu?utm_medium=copy_link
https://instagram.com/kolejteratai?utm_medium=copy_link
https://drive.google.com/file/d/1reE760cQGcYwq86RHzNzvatK3oO-ykkP/view?usp=sharing
https://drive.google.com/file/d/1CE_ZK3qSbMg9UbT-hYtK-ugnbtfIqXtl/view?usp=sharing
https://drive.google.com/file/d/16INL6zE0ejsam_IFGTFLsNJTOzolk8pv/view?usp=sharing
https://drive.google.com/file/d/1WsnGjh2ZfRR0i2U1ZYhhAMo7C8iwdBiQ/view?usp=sharing
https://drive.google.com/file/d/1uX9H89vy_qhbtUGCvMR4QMZ7vkkRV9LR/view?usp=sharing
https://drive.google.com/file/d/1qfz5AhAKthtQAcNgdn_H_H7-sGsyzdNa/view?usp=sharing
https://drive.google.com/file/d/193uPIECuZYwnrTbGp_zdiGT7CvBFtTxe/view?usp=sharing
https://drive.google.com/file/d/19MAkGZDQMSQmFKNW_mYwLNLxjcR-FZU6/view?usp=sharing
https://drive.google.com/file/d/1rDMMNjZvIXu_80L8ekvq0fs4A2YynETp/view?usp=sharing
https://drive.google.com/file/d/1yRhBoNFekZze-UIPB1ZgKhPP4uAp9K98/view?usp=sharing
https://drive.google.com/file/d/18rf5oqZtEAoe6ymCI7ckRldmA6fLWuvY/view?usp=sharing
https://drive.google.com/file/d/1acDfc_kC85QlSqCtAFXN386TTCPluB2y/view?usp=sharing
https://drive.google.com/file/d/1XARGNXX1sJNiZebMKf2P0VrxqTyqxETg/view?usp=sharing
https://drive.google.com/file/d/1YdV6h4svBK_AcJCmMCiEevh8LFE7KiR_/view?usp=sharing
https://drive.google.com/file/d/1SE1boMyWaVlvWV6SDju3sZ-Uwc2-fR6E/view?usp=sharing
https://drive.google.com/file/d/1VYqPZEGswtwyVjn4akWwvNnbsAencVTn/view?usp=sharing
https://drive.google.com/file/d/1Ro-hC6Y_jP2N41EnqEFn2nP8U0Vu-bvq/view?usp=sharing
https://drive.google.com/file/d/1rv78F2U_BFOYHuzw9hvsKeIdZILsZKdr/view?usp=sharing
https://drive.google.com/file/d/1zN6BsiiCu0VIO0fS9pAvYzNg3KbX7Qk6/view?usp=sharing
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3.5.2¢c

4.1.2d
4.1.2e
4.1.2f

4.1.3a

Pekeliling Garis Panduan Strategi Bajet Universiti Teknologi MARA Tahun
2022

Peruntukan Smart Classroom

MEU Bil. 34 2020 Penubuhan UiTM Green Centre
Pembentangan KPI Pl 2021- Q3 2021_BENDAHARI

Minit MPKU bil 1.2020 - Para 4.6

Minit MPKU bil 1.2021- Para 4.4.4

Slaid Bajet - Mesyuarat MPKU 1_2021 15 MAC 2021 - Page 11
Slaid Bajet - Mesyuarat MPKU - 11.10.2021 - Page 8-9

Pekeliing TNC Pembangunan Bil. 1 2021 -Penjimatan Kos Kontrak

Perkhidmatan Fasiliti

Quality Assurance & Enhancement Policy (QAEP) Version 2 (2019, page
11&12 Clause 10.2 -10.4)

Tadbir Urus Akademik Bah 3

Dasar PdP UiTM 2021

Tadbir Urus Akademik UiTM 2013

Garis Panduan Lantikan Akademia 2012

Garis Panduan Lantikan Akademia 2019

Garis Panduan Lantikan Akademia 2021

Prosedur Pengurusan Pelaksanaan Kurikulum 2012
Prosedur Pengurusan Perlaksanaan Kurikulum UiTM 2016

Cadangan Semakan Kurikulum Program S. Muda Kej. (Kepujian) Awam
(EC220), PKA, UiTM Shah Alam

Cadangan Semakan Kurikulum AM700_UHEK_JKIKU
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https://drive.google.com/file/d/1N7bCKmFiL74Drbg4tb7ydweWJqvtsan-/view?usp=sharing
https://drive.google.com/file/d/1dJwMeOSSj-3KmWArgECup8LcgasphIG5/view?usp=sharing
https://drive.google.com/file/d/1pLcN-tIiDlZ9_F2GclrjbMC7ypY_GY6n/view?usp=sharing
https://drive.google.com/file/d/1Jf2gLrc3XHKQmxahaz5NOGvxy07MUO2l/view?usp=sharing
https://drive.google.com/file/d/11QvIhPz97cKYpn4KZiegZz3L_lbSBKic/view?usp=sharing
https://drive.google.com/file/d/1C9jD82utZoLCAGzeQ5kZnMukGkTcCrxf/view?usp=sharing
https://drive.google.com/file/d/1-Y0W0zO9mh1nVWFvVFP-qc4aTT_nO2qO/view?usp=sharing
https://drive.google.com/file/d/1TCBtMviP3kWAvzpAL3qQhgFQZ9B2PIRl/view?usp=sharing
https://drive.google.com/file/d/1AN3XontaRCfdoii9OcyTyE7Gpd6aKVvX/view?usp=sharing
https://drive.google.com/file/d/1xlhsUj1X48xsD8gsObv6ETGNGAlWzCNG/view?usp=sharing
https://drive.google.com/file/d/1r-NoHzK6vVQfq_46C2378QNZsiQNFykb/view?usp=sharing
https://drive.google.com/file/d/1Zv4xXmyk_gJFQ9xY9qHEAoENI1O6_FUe/view?usp=sharing
https://drive.google.com/file/d/1qLARqVi3Ipgb4p0euN7Z3VUX6kIR1SyW/view?usp=sharing
https://drive.google.com/file/d/1sZj9rkNBr4AUM6L1K-vO5Nz1ptqE7Ngm/view?usp=sharing
https://drive.google.com/file/d/1DcRa4McBPtWNK7-fXbZ2MZyMR-xmrpnw/view?usp=sharing
https://drive.google.com/file/d/1cznLFpmHB7c7LpZM7A53nCeRwPUdcjBo/view?usp=sharing
https://drive.google.com/file/d/1Yj5mGTWFJome7PtmPO3Zuol6-4rnRfnt/view?usp=sharing
https://drive.google.com/file/d/1NiVvetZQlgBJWaBm1vgGY591zqbxOnTX/view?usp=sharing
https://drive.google.com/drive/folders/1wQPRnzmAG1dXlwVbEDJ4aQowgNbpz2O2?usp=sharing
https://drive.google.com/drive/folders/1fRjaYpOVMfLhULbrqFknUoXr26YaTfcZ?usp=sharing

Appendix

4.1.3c Cadangan Semakan Kurikulum AM700_UHEK_JKIKU
4.1.3d Comparison CDLCQI data
4.1.3e Laporan Peperiksaan dan GOT 2017-2021
4.1.3f Relevant minutes meetings
4.1.3g Data Pelajar Tidak Aktif 2017-2021 - Attrition Information
4.1.3h Student Performance Report
4.1.3i Lantikan Koordinator Penyelaras Pelbagai Program
4.1.3j List of Internal & External Assessors with Appointment letters
4.1.3f Relevant minutes meetings
4.2.1a Carta Alir Proses Kerja Semakan Kurikulum
4.2.1b Surat Makluman Keputusan JKPT
4.2.1c Objektif Kualiti UiTM 2019-2025
4.2.1d Manual Tadbir Urus Pengurusan Akademik UiTM
4.2.1e Programme Curriculum Review Committee for Various Programmes
e Sarjana Muda Kejuruteraan Elektrik
e Sarjana Sains Maklumat Geografi
e Diploma Pengurusan Perpustakaan
e Sarjana Muda Undang-Undang Kepuijian
e Sarjana Pengurusan Hospitaliti
4.2.1f Garis Panduan Pembangunan Program Akademik Universiti Awam Edisi 2
4.2.1g Appointment Letter of External Examiners for Various Programmes

e Akademi Pengajian Bahasa (APB)
o College of Engineering

o Faculty of Education

o Faculty of Education

o Faculty of Business & Management
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https://drive.google.com/drive/folders/1muB-YdiRuPiibetbQCMDNm1Faf7q47Bh?usp=sharing
https://drive.google.com/drive/folders/1HVCbXq1946lvXJQZadv6jqhTkPT2A4g4?usp=sharing
https://drive.google.com/drive/folders/1lOe5d2dB6UPgq8Lv0gn9wX0-20qLHhCi?usp=sharing
https://drive.google.com/drive/folders/1R8WO-JlORFcr-lZJybsFiD2kvTAEuhXt?usp=sharing
https://drive.google.com/drive/folders/1oGoSC5icICMsPi1xOcRCnH6mH5t6LNCd?usp=sharing
https://drive.google.com/drive/folders/1vg7A8Bn_bQMQtKuwrfn9qWuhRFZqvD9f?usp=sharing
https://drive.google.com/file/d/1coqPd01pG_JT3RVFHw2c8gSQY0TtjkmT/view?usp=sharing
https://drive.google.com/file/d/1U9o2H2La867cncPwvE7yvUrNMnN0xptu/view?usp=sharing
https://drive.google.com/drive/folders/1R8WO-JlORFcr-lZJybsFiD2kvTAEuhXt?usp=sharing
https://drive.google.com/file/d/1arfkv8Z6VV8B4l7r34g4EonE_YS38SXs/view?usp=sharing
https://drive.google.com/file/d/1-iFvHdY6_R-SMx1Gz78GeI-nrFwdhbX6/view?usp=sharing
https://drive.google.com/file/d/1sD00Zamb57M-B1L39smBDQkXDOr1vSeS/view?usp=sharing
https://drive.google.com/file/d/1NN6naOQeLrpuazT9Fjx6-BtT6vLIv3LT/view?usp=sharing
https://drive.google.com/file/d/1U-nXBi62Os1WcGY6SkoPxdp-lsLfCzRa/view?usp=sharing
https://drive.google.com/file/d/1ZwLIbfOKA_DuxKzQznKbErl6LrWUpdde/view?usp=sharing
https://drive.google.com/file/d/19sWD9abUWC-8EuCKWDi6NoU9Eon-Icqm/view?usp=sharing
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Faculty of Pharmacy
Fakulti Sains Matematik

Faculty of Mass Communication

4.2.1h Appointment letter of Industry Panel for Various Programmes

College of Engineering
Faculty of Art & Design
Faculty of Chemical Engineering, UiTM Johor

Faculty of Civil Engineering

4.2.1i Samples of SUFO for Various Courses & Programmes

Fundamentals of Data Structures (CSC248), Faculty of Computer &
Mathematical Sciences

Sustainability Management (ECD738), Faculty of Civil Engineering
Digital Systems 1 (ECE351), Faculty of Electrical Engineering, UiTM
Johor

Electrical Machines (EPO243), Faculty of Electrical Engineering,
UiTM Johor

Digital Electronics (ITT270), Faculty of Computer & Mathematical

Sciences

4.2.1j Samples of Minutes of Meeting with Stakeholders for Various Programmes

2019 Minutes of Meeting Industry Advisory Panel (IAP) for Programme
Bachelor of Engineering (Hons) Electrical Engineering

2019 Minutes of Meeting Industry Advisory Panel (IAP) for Programme
Bachelor of Engineering (Hons) Electrical Engineering

2020 Minutes of Meeting Programme Committee for Programme
Bachelor of Laws (Honours)

2019 Minutes of Meeting External Examiner for Programme Bachelor
of Laws (Honours)

2020 Minutes of Meeting with Adjung Professor for Programme

Bachelor of Laws (Honours)

4.2.1k1 Alumni and Employer Survey for Programme Master of Geographical

Information System, Faculty of Architecture, Planning & Surveying, 2015
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https://drive.google.com/file/d/1YIVg0bnOefTSCGG6WPTpG_jMIP3q5LgJ/view?usp=sharing
https://drive.google.com/file/d/1ruB_DTc3E1zHMJcsGzV0gIed9XhE_0Yn/view?usp=sharing
https://drive.google.com/file/d/1IElV2AJDKAWw_-sHQoAwMmnIlBwt0b9p/view?usp=sharing
https://drive.google.com/file/d/1z2BpjjoOhxnM8MlcNuGKXGmZeiHeh0o6/view?usp=sharing
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Samples of Stakeholders Feedback

o External Examiner's Report for Programme Master of Geographical
Information System, Faculty of Architecture, Planning & Surveying,
2015

e 2017 External Examiner's Report for Programme Bachelor of
Engineering (Hons) Electrical Engineering

e 2020 External Examiner's Report for Programme Bachelor of
Engineering (Hons) Electrical Engineering

e Industry Feedback Report for Programme Bachelor of Laws (Honours)

Sample of Except of Minutes of Meeting Jawatankuasa Induk Kurikulum
Universiti (JKIKU)
e JKIKU Ke-76_15 September 2021, Program Diploma Perancangan
Bandar Dan Wilayah.
o JKIKU Ke-70_18 Mac 2021, Program Sarjana Komunikasi Massa.
o JKIKU Ke-74_15 Julai 2021, Program Diploma Pengajian Perbankan.

Sample of Curriculum Review Presentation for Various Programmes
e Programme Master of Geographical Information System
e Programme Bachelor of Engineering (Hons) Electrical Engineering
e Programme Bachelor of Engineering (Honors) (Civil)

e Programme Bachelor of Laws (Honours)

Engagement between University and Stakeholders
e Laporan Pelaksanaan Program CEO@Faculty

e Industry Panel in Final Year Design Project Presentation, 2020
Industry Panel as a Speaker in Programme Sustain The World! Virtual Camp
Garis Panduan Jaringan Alumni
Garis Panduan Jaringan Industri
Garis Panduan Jaringan Komuniti

Pekeliling Pemakluman Garis Panduan Jaringan Industri, Komuniti dan
Alumni UiTM Bilangan 2, Tahun 2020
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https://drive.google.com/file/d/1-jQGjuGON0Wqci_RMpWsCbwyiguiJMIx/view?usp=sharing
https://drive.google.com/file/d/1O-lvLE-Gf74VO1SsgptDMbwOqhuaqHlz/view?usp=sharing
https://drive.google.com/file/d/137SEMqrGhChLLXf3clHwOGpOPE67EOe_/view?usp=sharing
https://drive.google.com/file/d/1uHCFNgh1CoIT-xmqw81SJHBerhIBL0zZ/view?usp=sharing
https://drive.google.com/file/d/1ri8tHAsMkVWNVL8GYgrXDiYFBAEFus3o/view?usp=sharing
https://drive.google.com/file/d/1NZCZW3ZoM2FxG9eeefXj5ebGAsN_03Hn/view?usp=sharing
https://drive.google.com/file/d/1vsuqTWY52s2vl-wWr-8PEBB4NK_Ha7Y7/view?usp=sharing
https://drive.google.com/file/d/14fW5gRoTIvqUmXPhhbTZBTKz6sVSY-c1/view?usp=sharing
https://drive.google.com/file/d/1B_giUUD8FKFQCGobuosKGOK_0uvlsVKZ/view?usp=sharing

Appendix

Quality Assurance & Enhancement Policy (QAEP) Version 2 (2019).

QAEP Revision and Approval Date. Quality Assurance & Enhancement Policy
(QAEP) Version 2 (2019). Page 19/22.

Clause 7.5: Maklumat Yang Didokumenkan. Manual Kualiti UITM Pindaan 3.
Berkuatkuasa 7 February 2020. Page 34/55.

Manual Kualiti UITM Pindaan 3. Berkuatkuasa 7 February 2020.
Quality Assurance & Enhancement Policy (QAEP) Version 1 (2014).
Introduction to INQKA UiTM

INQKA's Responsibilities on Internal Quality Assurance of UiTM
INQKA’s Organisational chart 2021

Assistant Vice-Chancellor INQKA Appointment Letter. Prof. Datin Dr Suzana
Sulaiman. Reference Number: 500-UiTM(NC 23/4/6)JId.3. Dated 21
December 2020.

TOR and appointment criteria for Assistant Vice-Chancellor InQKA
UiTM’s Organisational Chart 2021

Head of Quality Reappointment Letter with TOR for APB. Puan Raihan Musa.
Reference Number: 500-HEA(23/4/1). Dated 27 October 2021.

APB Organisational Chart 2021

Head of Quality Appointment Letter with TOR for UITMCNS. Dr Nur Nadia
Dzulkifli. Reference Number: 500-HEA(23/4/1). Dated 16 March 2020.

UiITMCNS Organisational Chart 2021

Head of Quality Unit Appointment Criteria. Quality Assurance & Enhancement
Policy (QAEP) Version 2 (2019) Page 5/22.

Manual Kualiti UiTM Pindaan 2 Tahun 2020. Reference Number:
MK.UiTM.01.
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https://drive.google.com/file/d/1-_xZFytHub-0nsdOwGz8rt91uqpsFf7c/view?usp=sharing
https://drive.google.com/file/d/1dBHIzqyHHCLydA2M0PLIH8sggx7b5DEk/view?usp=sharing
https://drive.google.com/file/d/1JdxPkWJ8UDXa0z5zfCtsefsxxbTmnTLe/view?usp=sharing
https://drive.google.com/file/d/1nZwKRv_OITKF9aPIvjFqTIDbfB0R-JOc/view?usp=sharing
https://drive.google.com/file/d/1-JE6JLZFTATcnga5kGoRnartUY0E9Mst/view?usp=sharing
https://drive.google.com/file/d/1eBfadplCLPAToieSQLbUoDx0_qXG_4EF/view?usp=sharing
https://drive.google.com/file/d/1klSPI1W4I15b4MhGdMma0mMTabWIfXKW/view?usp=sharing
https://drive.google.com/file/d/100wyZIh1EdYBp46Dae3QP9psMinkG0O4/view?usp=sharing
https://drive.google.com/file/d/1sI61JybFD_9NLwkDGaxhY5rhqq9yXuDx/view?usp=sharing
https://drive.google.com/file/d/1C6RzJwKfz4MlYP7Gzovtbem8srV94I2h/view?usp=sharing
https://drive.google.com/file/d/1wwFjPSsh7qNzuOJ8jop7xO7ftFtKEeV9/view?usp=sharing
https://drive.google.com/file/d/1AqduZLZ4EWcMZfUSJYtmn1tNndwIxMt-/view?usp=sharing
https://drive.google.com/file/d/1N-aRpg6zmQptfFOgz3C5syoIUij6IDrG/view?usp=sharing
https://drive.google.com/file/d/1nuqV7iwpP9rVv3CW4TInp-4UtyAaK1oE/view?usp=sharing
https://drive.google.com/file/d/1nRfwRNyXVxU5sBGa52GhJzm8-dzzvGp7/view?usp=sharing
https://drive.google.com/file/d/1dHTP1h7B105tOirJNQT-koUn6aa-S90O/view?usp=sharing
https://drive.google.com/file/d/1Ai2q9txGYo8ctNtCUOIHtx4-hv0Tgszk/view?usp=sharing

4.3.3e

4.3.3f

Manual Kualiti Pengurusan Kewangan Universiti Tahun 2018. Reference
Number: MK.PBUITM.PPK.01.

Manual Kualiti FSG Tahun 2019. Reference Number: MK.UiTM.FSG.01.

Manual Kualiti UITM Perak Tahun 2018. Reference Number:
MK.UiTM.KPK.01

Prosedur Promosi Program FKM Tahun 2017. Reference Number:
PK.UITM.FKM.(OA).04

Prosedur Pengurusan Peperiksaan Akhir FKM Tahun 2017. Reference
Number: PK.UiTM.FKM.(OA).11

Prosedur Pendaftaran Kursus Pelajar FKM Tahun 2017. Reference Number:
PK.UiTM.FKM.(OA).05

Manual_Kualiti UPR Tahun 2020. Reference Number: MK.UPR.01

Clause 6.1: Tindakan Yang Diambil Untuk Menangani Risiko dan
Peluang. Manual_Kualiti UPR Tahun 2020. Reference Number: MK.UPR.01.
Page 21/43.

Buku Panduan Pengurusan Risiko UiTM Kelantan Edisi Pertama. Tahun
2016

Prosedur Pengurusan Risiko FSG Tahun 2019. Reference Number:
P.UITM.FSG.01

Slide Risk Identification in SAP Q2 Presentation 2021

Slide Mesyuarat jawatankuasa OBE-iCGPA UiTM Sarawak Tahun 2019.
(Refer Slide Number 11-13.

MQA Self-Accreditations for UiTM 2021
ISO Accreditations for UiTM 2008-2015
Senarai Aktiviti SKKO Tahun 2017 - 2021

Jadual ER iQMS Kitaran 5 Tahun 2021


https://drive.google.com/file/d/1XQtz-hvAM6YCIPj3CwRc2QjiYNHR_1Em/view?usp=sharing
https://drive.google.com/file/d/1tqups4o_Rq7HGWNSNudT8fH9vsaz7N5Z/view?usp=sharing
https://drive.google.com/file/d/13OicRH1ci_BjgyDSjECBt36WGV2_FP5S/view?usp=sharing
https://drive.google.com/file/d/1sbnKFV5dqG_tF2_emGz3U1xKYWNAuS5S/view?usp=sharing
https://drive.google.com/file/d/13DUcoPVdFqGyMtv4CfTBO72HruRtRb-Q/view?usp=sharing
https://drive.google.com/file/d/1CSGRj_s_SDhLeVTNUNoQ3hUZHW2LIBa1/view?usp=sharing
https://drive.google.com/file/d/1fIZiXNRdJ21UCq0F8qsRwNdqNTOb4z5y/view?usp=sharing
https://drive.google.com/file/d/1N21QlbBjSWoww0jdzlTSBz5pSS6d0yf1/view?usp=sharing
https://drive.google.com/file/d/1PHtkJWWJ_nZl7p-84DTAuJoHcCLjizfX/view?usp=sharing
https://drive.google.com/file/d/1nLiCBrPGk5DKibqT_uvBT-lGhplvgke2/view?usp=sharing
https://drive.google.com/file/d/1_mRimg6hNChQan_xi_YDnjFfRX-Z5Mxf/view?usp=sharing
https://drive.google.com/file/d/15MKoNdkYxoc8oBmvj1qbfBH-ioj_wUlV/view?usp=sharing
https://drive.google.com/file/d/1ZK5W6YM0JxfBAOpzgfHbpqEBkgTHKrTr/view?usp=sharing
https://drive.google.com/file/d/1gVMxjrfn0rG5A9B9gyXW99n1s9XZTgr7/view?usp=sharing
https://docs.google.com/spreadsheets/d/1Eog-HyLRpWF9oDjE9b_7SXzlwzJJoWWk/edit?usp=sharing&ouid=100074492959590679463&rtpof=true&sd=true
https://drive.google.com/file/d/1cDxWeqPHhMKIdBbpmb51w7uua2fp5Man/view?usp=sharing
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4.3.3r

4.3.4d

4.3.4e

4.3.4f

4.3.49

Schedule Bicarawara Transformasi & Motivasi Transformasi Program BTU
2020 — 2021.

Survey Program Motivasi Transformasi DFMK 29 March 2021
Survey Program Bicarawara Transformasi April - May 2021
Daftar Risiko ICAN - eRMS

Audit Pensijilan Semula MS 1SO 9001:2015

Laporan AKNC 2019 UiTM Kedah

Dokumen KIK UiTM

Buku Program Simposium OE 2020

Example of Minit Mesyuarat Kajisemula Pengurusan (MKSP) UiTM
Bil.1/2020. Agenda D159. Laporan JKSP ke-6 Bil 1/2018. Page 6-10/32.
Dated 1 July 2020.

Example of Minit Mesyuarat Kajisemula Pengurusan (MKSP) ICAN
Bil.1/2019. Agenda B1.0. Objektif Kualiti. Page 3/5. Dated 1 August 2019.

Example of Minit Mesyuarat Kajisemula Pengurusan (MKSP) FKA.
Bil.2/2018. Agenda D.4. Laporan Prestasi Proses dan Keakuran Produk.
Page 10-15/23. Dated 16 January 2019.

Example of Minit Mesyuarat Kajisemula Pengurusan (MKSP) UiTM Sabah.
Bil.15/2018. Agenda B.1 Laporan Pencapaian Objektif Kualiti Page 4-11/12.
Dated 27 September 2019.

Timeline for Performance Review Every Quarter (Reporting Process) BTU
2021

Strategic Action Plan (SAP) Q2 Presentation Slide BTU 2021

Example of University Electronic Programme Management Office [UePMO

v2] system Dashboard


https://drive.google.com/file/d/1CEXfv9fHpkvYl3Nji59pO3kzAuThCvOq/view?usp=sharing
https://drive.google.com/file/d/1Jf1QtOzSUYlfjkFIWI1JYhpRJrYe2BmC/view?usp=sharing
https://drive.google.com/file/d/1SKme4iMGA9mVX0sQxlL8eCPD2YjEOtSK/view?usp=sharing
https://drive.google.com/file/d/1EF4qT2yah1-ZkZ_I1f2uBJOScR0wVC08/view?usp=sharing
https://drive.google.com/file/d/11sr1OU8cndAg9IoHqEGe-e2jEac2J1T0/view?usp=sharing
https://drive.google.com/file/d/1dIUmM1wfLoWfTNMfLRPvpuhw5XeFZ96a/view?usp=sharing
https://drive.google.com/file/d/1QbM6tKzL-tPpCCcgS8PcxjTR8fvogMhR/view?usp=sharing
https://drive.google.com/file/d/1QDWt0Vn5nauc7mmsIMZQUGKejVjqVASD/view?usp=sharing
https://drive.google.com/file/d/1HX1VOyULXvUsJ68_l3aueOCgk9i7iktH/view?usp=sharing
https://drive.google.com/file/d/1jenwVrGvDAYWwm73TDA3oXP23lx6P0RW/view?usp=sharing
https://drive.google.com/file/d/1KaUQ8ty2_uq8s7OfX7AWdjBZN-46JgNC/view?usp=sharing
https://drive.google.com/file/d/1Nx1MSGvevYwMcj63GwRsRuMz5iODB14y/view?usp=sharing
https://drive.google.com/file/d/1zsFNGTSfhZkFXsubEkf_SxDWbPwMz9hj/view?usp=sharing
https://drive.google.com/file/d/1OKfaMGRi287Cp2HWp--x0n_amaV37ZsY/view?usp=sharing
https://drive.google.com/file/d/1L7s_o7gOfTDB4UXi-pBcWx1C3N86L-y3/view?usp=sharing

4.3.4

4.3.4m

4.4.1(a)(i)
4.4.1(a)(ii)
4.4 .1(a)(iii)
4.4.1(a)(iv)
4.4.1(a)(v)
4.4.1(a)(vi)
4.4.1(b)
4.4.1(b)(i)
4.4.1(c)(i)
4.4.1(c)(ii)
4.4 .1(c)(iii)
4.4.1(c)(iv)

Surat Jemputan Sesi Pembentangan Pelaporan Pencapaian Prestasi
Universiti Suku Kedua Tahun 2021. Reference number: 100-BTU (PT.36/5/6).
Dated 15 July 2021.

Keputusan Mesyuarat MEU Bil 10/2021. Cadangan Kelulusan Penetapan
Sistem pengiraan Pemberat Untuk Skor i-UiTM tahun 2021. Reference
Number: 100-UiTM(NC 36/3/12/2). Dated 15 March 2021.

Keputusan Mesyuarat MEU Bil 39/2020. Cadangan Kelulusan Sasaran Bagi
KPI & PI UiTM Tahun 2021. Reference number: 100-UiTM(NC 36/3/12/2).
Dated 30 November 2020.

Keputusan MEU Bil 14/2021. Permohonan Mewujudkan JK Ranking
Universiti. Reference Number:100-UiTM(NC 36/3/12/2). Dated 4 May 2021.

Laporan Audit Dalam Bil 1/2020 UiTM Johor. Dated 23 Nov 2020.

Laporan Audit Luar iQMS Cycle 5 2020 UiTM Kelantan. Dated 6-8 Oct 2020
Role of Office of Registrar

Role of BTU UiTM

Role of ILD

Role of INQKA

Role of Risk Management Unit UiTM

Role of Office of Bursar

List DPocket UiTM

https://pendaftar.uitm.edu.my/dpocket

Manual Tadbir Urus 1 UiTM Multisistem
Manual Tadbir Urus Lembaga Pengarah Universit
Manual Tadbir Urus Eksekutif Universiti

Manual Tadbir Urus Sumber Manusia UiTM


https://drive.google.com/file/d/1Z_dEIqZyAGrhx8-aJS7KPBSlVipkChJg/view?usp=sharing
https://drive.google.com/file/d/1rPfFAIsLAF3uhx9Bd5S3-kUyb05Io-Ja/view?usp=sharing
https://drive.google.com/file/d/15QNbP1R9Vnw6aNjuz3OoAaNXaTiQ46Gt/view?usp=sharing
https://drive.google.com/file/d/1bsJcmI3zPoe5tndDtWdVpTU5xutisrPm/view?usp=sharing
https://drive.google.com/file/d/1WkHdYZcOrCdSliWQbKhAc64pVnBt7Q8D/view?usp=sharing
https://drive.google.com/file/d/1aOrBhLoLlZT0uuwnssg3xK0gNCJw8Fg6/view?usp=sharing
https://drive.google.com/file/d/1G0-u4S_cpGnvKrFVeHUTn-7MY3A4XB_r/view?usp=sharing
https://drive.google.com/file/d/1Q_ULIJTUpIKgDuIHGDCSErFTqn-9O8gU/view?usp=sharing
https://drive.google.com/file/d/1tMyZtI168-Y81oVja6lLqNEN3qayggnO/view?usp=sharing
https://drive.google.com/file/d/1CklLsgED28pTJ_Bprrq9qO9U5JRTQVzG/view?usp=sharing
https://drive.google.com/file/d/1q3w75T0rQwhhyWOxIGq-PxXcf1v5maC9/view?usp=sharing
https://drive.google.com/file/d/1tlCQ56X5CKgQy1oXdCbB6VibhHgbXDyg/view?usp=sharing
https://drive.google.com/file/d/1l2mTanIRZROXAgqXuAalktkPslsBzcdt/view?usp=sharing
https://pendaftar.uitm.edu.my/dpocket
https://pendaftar.uitm.edu.my/dpocket
https://drive.google.com/file/d/1HxGu3FP2yWBObVAtXO-w3X5loKRQp3-M/view?usp=sharing
https://drive.google.com/file/d/1qca6U_cPWSaUBzTn6DGzZCCDW__yhsC-/view?usp=sharing
https://drive.google.com/file/d/1eeXPWRdG2hk5iS18ljznkK_GNWuCEO88/view?usp=sharing
https://drive.google.com/file/d/1fxcumVYcnERIgf7EiBlWcI21LMonLr5K/view?usp=sharing

Manual Tadbir Urus Pengurusan Kualiti UiTM

https://anyflip.com/ynar/xntt

Dasar Pengurusan Maklumat Rasmi Universiti

Q2 Quarterly Achievement Report 2021

Slide SAP Q1 Quarterly Report 2021

Data Lantikan Pentadbir Akademik UiTM

Senarai Calon Pelapis Dekan UiTM

Jadual ER iQMS Kitaran 5 2020

Jadual ER iQMS Kitaran 5 2021

Laporan ER UiTM Cawangan Pahang

Pelan Audit Korporat UiTM 2020-2025

Pelan Audit Online Korporat 2020

Jadual dan Senarai Kumpulan Auditor AD 2021
Pekeliling Tadbir Urus Pengurusan Risiko Universiti
Panduan Pengurusan Risiko UiTM

Arahan Dasar dan Mekanisma Pengurusan Risiko
Template Daftar Risiko PTJ

Garis Masa Pelaksanaan Tadbir Urus Tangkas UiTM

https://pendaftar.uitm.edu.my/flipbook/tadbir-urus-tangkas/#tadbir-urus-

tangkas/page/

Model Pelaksanaan Tadbir Urus Tangkas UiTM
Current Implementation Agile HR UiTM

Self-Governing Index UiTM


https://drive.google.com/file/d/1xjCyBmiBqmXaF9Pchbt9JK6FxT1fTfko/view?usp=sharing
https://anyflip.com/ynar/xntt
https://anyflip.com/ynar/xntt
https://drive.google.com/file/d/1F3KgB2oZLnT4djfHVyNcTGi3DIUkVCr6/view?usp=sharing
https://drive.google.com/file/d/1UM9XYX4kac8_tx_gLpE9bH9Iih8yQoJy/view?usp=sharing
https://drive.google.com/file/d/1FxvJbomBQV4yqtg7vK9Rjcq4tdumjYKC/view?usp=sharing
https://drive.google.com/file/d/1IMouxGjrQlwl0bCMjYZ0tHpSWHWzSqt6/view?usp=sharing
https://drive.google.com/file/d/1mobREuzhWkodCCqcRE-4q0-U0sz5R-qH/view?usp=sharing
https://drive.google.com/file/d/1OIZdF73tyFFyiFxBhNHNeWmW19LcXj6I/view?usp=sharing
https://drive.google.com/file/d/1qp0uXzSrwTXdzSn83gStTLW8kQAYcG_a/view?usp=sharing
https://drive.google.com/file/d/1PB91iAkm2IDCyG1X1kYcLocddisWiO5_/view?usp=sharing
https://drive.google.com/file/d/1JRiv2BG9LmKTKlwuiXpmsQGJK5O8LLST/view?usp=sharing
https://drive.google.com/file/d/1e6pbBju3yOM9iEv6WiLXC-Sdugs3lmbq/view?usp=sharing
https://drive.google.com/file/d/1WPTOR8GGGuR-ZfNpM7Z_jLknO347oRf7/view?usp=sharing
https://drive.google.com/file/d/1GODF7mfVuEGwpfNmTswowc5L3sgf5yjB/view?usp=sharing
https://drive.google.com/file/d/18tA8EVS7yz35s0-RcFRVjvTfamESa6r6/view?usp=sharing
https://drive.google.com/file/d/1tSkJWsspjt5WdG1fWDp3807c7dn2ThDI/view?usp=sharing
https://drive.google.com/file/d/1Fb9P75BfStEo7SIs_muHfyHxxZGKGKDB/view?usp=sharing
https://drive.google.com/file/d/12sK1NXcvtEsMcv7HfK2pyAIziuygRMEh/view?usp=sharing
https://pendaftar.uitm.edu.my/flipbook/tadbir-urus-tangkas/#tadbir-urus-tangkas/page/1
https://pendaftar.uitm.edu.my/flipbook/tadbir-urus-tangkas/#tadbir-urus-tangkas/page/1
https://pendaftar.uitm.edu.my/flipbook/tadbir-urus-tangkas/#tadbir-urus-tangkas/page/1
https://drive.google.com/file/d/10RLN9pOXLopZrtPo_tr9M2dsZL6dXsFD/view?usp=sharing
https://drive.google.com/file/d/1LijlHCJaBcW5Cf6nt-SH8Ji4dM_bxaZS/view?usp=sharing
https://drive.google.com/file/d/1dmeWOscQiaw3QmoVHZNYfkKRCJpkASqC/view?usp=sharing
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4.4.1(q)(v Pekeliling Arahan Pentadbiran Berkenaan Kawalan dan Pencegahan

Penularan COVID-19

»
s
N
<

Panduan BDR UiTM 2020

HR2U mobile phone

MyATP interface
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Agile HR Strategies During Post Covid-19

4.41 Sample ILD UiTM Training Calendar

4.4 1(y)(i https://ild.uitm.edu.my/index.php/training/calendarild
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https://drive.google.com/file/d/1HyqSltT3Nemxb85LXWlSq1UPJpaxxZ6H/view?usp=sharing
https://drive.google.com/file/d/1tBWe9k2G7QJ0KZZUQEhlrwJ6sMFiDnDW/view?usp=sharing
https://drive.google.com/file/d/1AWe2LKYPJt_w8b4V4OSoSDeyv37oqfXA/view?usp=sharing
https://drive.google.com/file/d/14-VOgYDqCjQwF-4xtwbSM00mWvADAv69/view?usp=sharing
https://drive.google.com/file/d/1mH5nhiFXUKbjkCnIxuXm9w_gTea4IRIg/view?usp=sharing
https://drive.google.com/file/d/1QrZZwcW22vhSBOI9HLfvy3xN34zo47n9/view?usp=sharing
https://drive.google.com/file/d/19_ZUtyePWZqZGEJoodTwnhSHB-DXkdZE/view?usp=sharing
https://drive.google.com/file/d/1s8JmbVqd1FAFOR2kVHMPibhkCGRSrnNp/view?usp=sharing
https://drive.google.com/file/d/1qAL1zfqDAmb4z-fwtLgf28bAyiK7x0gP/view?usp=sharing
https://drive.google.com/file/d/13IWCnAKDC5ja7hq5bfA5_qLG8Qlq-MWg/view?usp=sharing
https://drive.google.com/file/d/1y7DmgUQNqwKtTeLRNsTbWYK16eTO0sip/view?usp=sharing
https://drive.google.com/file/d/1Fl1_3AA8Rd7fYmTYYU7XXUA6N2ouAQak/view?usp=sharing
https://drive.google.com/file/d/1Tpsgvvir3AD1iTF6oVmYODDfAHYIaooA/view?usp=sharing
https://drive.google.com/file/d/1yhg8DOaRBipeR4L5xbiZC_gyriuRDODJ/view?usp=sharing
https://drive.google.com/file/d/1UvXX4Goh26LO5KYgfg3Fa6v5OUraIqJU/view?usp=sharing
https://ild.uitm.edu.my/index.php/training/calendarild
https://ild.uitm.edu.my/index.php/training/calendarild
https://drive.google.com/file/d/16axzcP-KtXoMuEfX1gKBKAHPJe3nTiXj/view?usp=sharing
https://drive.google.com/file/d/1t0Yi-OnVlXKj0RD_IkP2XjGYJm1DGSD4/view?usp=sharing
https://drive.google.com/file/d/125dYZ1YCPJBdGIS7Zw8H26JNPyAYQGgH/view?usp=sharing
https://drive.google.com/file/d/1f0pWlDxXxrrcBIKWLwdDy8Sg9lOKFERp/view?usp=sharing
https://drive.google.com/file/d/1Dxes1fXmA3ucR89N4c-8xD0rP4Tg66T2/view?usp=sharing

Appendix
4.4.2(c)(ii)
4.4.2(d)
4.4.2(e)i)
4.4.2(e)(ii)
4.4.2(e)(iii)
4.4.2(e)(iv)
4.4.2(e)(v)

Dokumen Sokongan Analisa Belanja PnP
Penjanaan Hasil UiTM 2017-2021
Strategi Bajet 2017

Strategi Bajet 2018

Strategi Bajet 2019

Strategi Bajet 2020

Strategi Bajet 2021


https://drive.google.com/file/d/1hPfOsc9fO7Ay8z7Q4CyhuJ2uvHj1yB-k/view?usp=sharing
https://drive.google.com/file/d/1OvWQof_uvncnJWZawp_4WBCuaUEGe18M/view?usp=sharing
https://drive.google.com/file/d/1HOvVqwsiwoOx8yCkOMbYvrxNiFjrzlOU/view?usp=sharing
https://drive.google.com/file/d/1aygOYrhn_FMa8BvZq2UM_kHUvB9jKRMA/view?usp=sharing
https://drive.google.com/file/d/1kz_-dChymx73bBTniwTJI_rrNMHRMihT/view?usp=sharing
https://drive.google.com/file/d/1e4Ycg9nhxmmi6lONZJL--0F9R_Sb5RpQ/view?usp=sharing
https://drive.google.com/file/d/1FEVKhWdbhZWU6ZJVt8KvGIWZiINdQ-qo/view?usp=sharing
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AREA 1: INSTITUTIONAL LEADERSHIP AND GOVERNANCE

RESPONSE

1.1 Review of Vision, Mission and Educational

Goals

Self-Review Rating: 5

1.1.1 The HEP must review

or revisit its vision,
mission and
educational goals, in
line with national and

global developments.

1.1.2 The

new/existing
vision, mission and
educational goals

must be approved by
a governing board or

other appropriate

1.1.3 The HEP

disseminate

must
the vision,
mission and educational
goals to its internal and

external stakeholders.

body to be relevant

and current.

The approved vision, mission, and educational objectives of UiTM (VMO) have been formulated in
consultation with a wider range of stakeholders. Furthermore, the VMO have reflected the
institutional responsiveness to current change and future development of the higher education
landscape. UiTM disseminates VMO to internal and external stakeholders through various
mechanisms, including social media and mass media.

Narrative 1.1

NARRATIVE

AREA 1: INSTITUTIONAL LEADERSHIP AND GOVERNANCE

1.1 Review of Vision, Mission and Educational Goals

111 The HEP must review or revisit its vision, mission and educational goals, in line with
" national and global developments.

UiTM, since its establishment, has maintained its philosophy and core mission of spearheading
Bumiputera human capital development in all professions and fields to support equitable
participation in the economy with necessary adaptations by successive university leaders to national
plans and industry needs. When revisiting the UiTM Malaysia Plan (MP) from 2001 to 2020 [1.1.1a],



https://docs.google.com/document/d/1xt_GEOh-1lXmX5bz7ygNE22CJMjtClQH/edit
https://drive.google.com/file/d/1EeDiXoiQuSr16uzjywAkvgp-7iBRxaqO/view?usp=sharing
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UiTM 8™ MP has focused on developing academic programmes, staff, students and the physical
infrastructures. UiTM 9" MP has moved forward to address excellence in teaching and leaming,
research, knowledge transfer and commercialisation. Emphasising the holistic attributes of
graduates that aim to produce well-rounded graduates in terms of academics, personality, and soft
skills, UiTM 10th and 11th MP have added two more significant elements related to leadership and
entrepreneurship. Following these, UiTM has retained the vision (V), mission (M) and objectives of
10th MP in 11th MP. On the other hand, based on past achievements and SWOT analysis [1.1.1b],
some modifications were made to VMO to suit the national and global aspiration in the 12" MP,
incorporating Malaysia Education Blueprint 2015-2025, Shared Prosperity 2030, National Policy on
Industry 4.0 and Sustainable Development Goals towards achieving global renowned university
(GRU) 2025 [1.1.1c]. However, despite undergoing several amendments to meet the current
scenario, the statement's original goal of UiTM in addressing the needs of Bumiputera in education
has never faded. The chronology of the VMO statement based on the three stages of Malaysia Plan

is shown in Table 1.1.



https://drive.google.com/file/d/11HV8l1sbU_A3E2rXYWR7pHJXmCEmF-Xz/view?usp=sharing
https://drive.google.com/file/d/11HV8l1sbU_A3E2rXYWR7pHJXmCEmF-Xz/view?usp=sharing
https://drive.google.com/file/d/11HV8l1sbU_A3E2rXYWR7pHJXmCEmF-Xz/view?usp=sharing
https://drive.google.com/file/d/1MCdDUjB8KIjFjPAesTNc_e7IMztYJLBf/view?usp=sharing
https://drive.google.com/file/d/1MCdDUjB8KIjFjPAesTNc_e7IMztYJLBf/view?usp=sharing
https://drive.google.com/file/d/1MCdDUjB8KIjFjPAesTNc_e7IMztYJLBf/view?usp=sharing
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Table 1.1 Chronology of the Vision, Mission and Objectives of UiTM based on the 10", 11" and 12" Malaysia Plan.

VMO 10" MP (2011- 11" MP (2016-2020) 12" MP (2021-2025) REMARKS
2015)

VISION (V) | To establish UiTM as a premier university of | To establish UiTM as a globally renowned | The vision in 12" MP is formulated to
outstanding scholarship  and academic | university = of  science, technology, | emphasise the global renowned
excellence capable of providing leadership to | humanities and entrepreneurship [1.1.1f]. | university (GRU) with multi-discipline
Bumiputera's dynamic involvement in all achievement as emphasised in core
professional fields of world-class standards in strategic UiTM, 1. Quality Education,
order to produce globally competitive graduates 2. Global Excellence and 3. Value-
of sound ethics [1.1.1d], [1.1.1¢e]. Driven Performance [1.1.19].

MISSION (M) | To enhance the knowledge and expertise of | To lead the development of agile, | The term “enhance” in 10th and 11th

Bumiputera in all fields of study through
professional programmes, research work and
community service based on moral values and

professional ethics [1.1.1d], [1.1.1e].

professional Bumiputeras through state-of-

the-art curricula and impactful research

[1.1.11].

MP was replaced with the term “lead”
in the revised mission in 12" MP to
align with the core strategy of UiTM.
After

professional programmes, research

ten years in developing
work and community service, UiTM is
the

professional

moving forward to lead
development of

Bumiputeras.



https://drive.google.com/file/d/1XmKxGZChcp8mo44tA3OA3oJCleU6JiLS/view?usp=sharing
https://drive.google.com/file/d/1N_yiKqWGTdWLPbKKNWo2i94vhP6KJ6LW/view?usp=sharing
https://drive.google.com/file/d/1BJqV7fF92fJVBUUlUZeQyhivoDgqGANO/view?usp=sharing
https://drive.google.com/file/d/1BJqV7fF92fJVBUUlUZeQyhivoDgqGANO/view?usp=sharing
https://drive.google.com/file/d/12ZgfDGPVkP-GlGX7faiFjH_RCRGutwlJ/view?usp=sharing
https://drive.google.com/file/d/1XmKxGZChcp8mo44tA3OA3oJCleU6JiLS/view?usp=sharing
https://drive.google.com/file/d/1N_yiKqWGTdWLPbKKNWo2i94vhP6KJ6LW/view?usp=sharing
https://drive.google.com/file/d/1BJqV7fF92fJVBUUlUZeQyhivoDgqGANO/view?usp=sharing
https://drive.google.com/file/d/1BJqV7fF92fJVBUUlUZeQyhivoDgqGANO/view?usp=sharing
https://drive.google.com/file/d/1BJqV7fF92fJVBUUlUZeQyhivoDgqGANO/view?usp=sharing
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VMO 10" MP (2011- 11" MP (2016-2020) 12" MP (2021-2025) REMARKS
2015)
OBJECTIVE | 1. To provide maximum opportunites for | 1. To expedite accessibility to higher | Five (5) objectivesin 10" and 11" MP
(O) Bumiputera to pursue professionally recognised | education. [1.1.1f]. were increased to ten (10) objectives

programmes of study in science, technology,
industry, business, arts and humanities [1.1.1e].

2. To provide quality and innovative programmes
of study relevant to current market needs and
customer demands, and in line with policies of

national development.

3. To establish a human resource development
programme as a tool for the assimilation of a

value system within the university community.

4. To ensure that UiTM graduates are adequately
prepared to join the local as well as the global

workforce.

5. To establish UiTM as a centre of excellence
that is accountable for the effective and efficient

management of its human resources, finances

2. To provide world-class education.

3. To

programmes

offer academic
that fulfil

national

competitive
market needs,

spearhead development and

promote global prosperity.

4, To

entrepreneurial graduates who are globally

produce well-balanced,

competent.

5. To strengthen the internationalisation of

values via enhancement programmes.

6. To sustain organisational excellence

through effective and efficient governance.

in 12" MP to promote organisational
shared values (ESI), i.e., excellence,
synergy and integrity in the university
ecosystem. These applied values are
the main essence in decision making

and action.

UiTM is confident and believes that
these values are fundamental to
productivity and continuous
improvement efforts, which contribute

to the sustainability of life.

The three shared values of this
organisation will ensure that UiTM
continues to play its role in
highlighting the potential of talent

born towards shaping the future to



https://drive.google.com/file/d/1N_yiKqWGTdWLPbKKNWo2i94vhP6KJ6LW/view?usp=sharing
https://drive.google.com/file/d/1BJqV7fF92fJVBUUlUZeQyhivoDgqGANO/view?usp=sharing
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VMO 10™ MP (2011- 11™ MP (2016-2020) 12" MP (2021-2025) REMARKS
2015)

and assets in order to achieve its educational | 7. To champion impactful research through | become a world-leading university by
objectives, while playing its role as a catalyst in | a stronger research ecosystem. 2025.

community development.
8. To strengthen the strategic alliance with

alumni and industries.

9. To provide a cutting-edge ecosystem
conducive for academic advancements.

10. To regulate cost-effective financial
practices towards organisational

sustainability
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The University Educational Objectives (UEO) were recently endorsed in the Senate Meeting on the
7" September 2021 [1.1.1h]. The UEOs are:
1. Talent with competencies including knowledge, practical skills and attitude to meet the
needs of the changing world of work.
2. Social capital in the form of citizens with shared norms, values and
understandings that facilitates cooperation in community and industry for nation
building and development.

3. Talent that will catalyse social mobility in elevating the quality of life.

The UEOs are mapped to Programme Educational Outcomes (PEO) [1.1.1h(i)], Programme
Learning Outcomes (PLO) [1.1.1h(ii)] and UiTM Objective number 4, to produce well-balanced,
entrepreneurial graduates who are globally competent [1.1.1h(iii)].

1.1.2 The newl/existing vision, mission and educational goals must be approved by a

governing board or other appropriate body to be relevant and current.

The vision, mission and educational objectives were endorsed by the governing body i.e. Lembaga
Pengarah Universiti (LPU) [1.1.2a] during the formulation of the university’s strategic plan. The
organisation chart of LPU is shown in [1.1.2b], and the LPU members with their affiliations reflect
the wide range of stakeholders’ involvement [1.1.2c] in the endorsement process
[1.1.2d(i)],[1.1.2d(ii)]. Before endorsement from LPU, the VMO was approved by Majlis Eksekutif
Universiti (MEU) [1.1.2e]. The organisation chart of MEU is shown in [1.1.2f] and the members

involved in the approval process are stated in the list of attendance [1.1.2g]. Hence, these two

bodies looked into and approved the relevancy of VMO to the current changes in the education
landscape of the university. The establishment of vision, mission and educational objectives of the
university is shown in a flowchart [1.1.2h]. The process started with the formation of a working group
at Bahagian Transformasi Universiti (BTU). Initially, a working paper was prepared by the working
group at BTU and submitted for approval by the Vice-Chancellor (VC). Following the approval by
VC, the first draft of University Transformation, also known as DTU 1 was formulated and submitted
for approval to MEU. Once approved, a workshop with UiTM leaders was set up [1.1.2i].
Subsequently, the second draft (DTU 2) was debated, refined and presented. Following this, the
third draft (DTU 3), was further improved and the fourth draft (DTU 4) was produced. Then, an

application for writing the UiTM Strategic Planning Book was submitted to gain approval from MEU.



https://drive.google.com/file/d/1AKLcAf0J-SAbj7TfMneDo4ukfUMo8sx0/view?usp=sharing
https://drive.google.com/file/d/1HFPW3wV_h0kM93PknX79VVG-weZGtfvJ/view?usp=sharing
https://drive.google.com/file/d/1NFpsYnF6HBfmUaFpdWgD4_ZX5wsLKeLf/view?usp=sharing
https://drive.google.com/file/d/1sWapftmrazLafed8-A-_NtXSCZ8m204o/view?usp=sharing
https://drive.google.com/file/d/1MdWmeG1Fq1I8rczKt9H1CEqDlN15NiQf/view?usp=sharing
https://drive.google.com/file/d/1aR7uYEa8pYUwKETScLFEb4fm9LtHu4TD/view?usp=sharing
https://drive.google.com/file/d/12dF2UxPf2K7d1Nw4DKeMYHCwqKbgW6Gb/view?usp=sharing
https://drive.google.com/file/d/19_hXgVnj-7DQ63NXdKwm1xxvDMlyOvUO/view?usp=sharing
https://drive.google.com/file/d/19Zr_EbWrdIzpzWq0jyCXdjPoFEVggpce/view?usp=sharing
https://drive.google.com/file/d/1ewyFOo3cT6iHh1ggvWvYaqCk_12RxQIG/view?usp=sharing
https://drive.google.com/file/d/1SWIczXicg6YjSUMRPRNwXdwICp8Fs36I/view?usp=sharing
https://drive.google.com/file/d/17RaPcUMA2hZZdGVNfGgm-quOnK4UZxjO/view?usp=sharing
https://drive.google.com/file/d/17RaPcUMA2hZZdGVNfGgm-quOnK4UZxjO/view?usp=sharing
https://drive.google.com/file/d/1y1Z_uvG4AVJgEl7gJqz3hKcHjFff0hBW/view?usp=sharing
https://drive.google.com/file/d/1jFONJezO_9ePwd7y3e9b8bqPAb7q8Q7R/view?usp=sharing
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Once approved, a workshop was conducted to discuss the content of the book, which is termed as
the fifth draft (DTU 5). The sixth draft (DTU 6) is the draft after the approval by MEU, and the seventh
draft (DTU 7) is the draft endorsed by the LPU. Lastly, the eighth draft (DTU 8) is the refined and
printed version of the Strategic Planning Book. For each stage, careful consideration and

deliberation ensure the process was checked and validated to meet the expected outcomes.

1.1.3 The HEP must disseminate the vision, mission and educational goals to its internal

and external stakeholders.

Disseminations of the vision, mission and educational objectives to internal stakeholders by BTU

are continuously performed through road tours as shown in the list [1.1.3a], [1.1.3b] and

engagement with the faculty, campus and Centre of Excellence [1.1.3c]. BTU continuously
communicates the VMO to the UiTM community (staff and students) and external stakeholders,

namely the government (MoE) industry, community, alumni & entrepreneurship fraternity via:

. UiITM2025 Pelan Strategik [1.1.3d]

. UiTM2025 Pocket Book [1.1.3¢e]

. UiTM2025 Poster [1.1.3f]

. Surat Edaran Bahan Promosi Pelan Strategik UiTM2025 [1.1.39]

. Statement of VMO in UiTM website [1.1.3h]

. Video Rujukan Fakulti, Kampus dan COE (Libat Urus) 2021 [1.1.3i]

. Facebook Rasmi UiTM [1.1.3]]

. Amanat Tahun Baru Naib Canselor Tahun 2020 [1.1.3k(i)], Tahun 2021 [1.1.3k(ii)],

Tahun 2022 [1.1.3k(iii)]
9. Berita Harian Online, February 10, 2020 (Pelan Strategik UiTM2025 Pacu Universiti Taraf

Global) [1.1.31]

o N OO O~ W DN =

EVIDENCES

1.1.1a UiTM Malaysia Plan (2001-2020)

-
-
-
(o

Rumusan Hasil Kumpulan Bengkel Perancangan Strategik UiTM2025

1.1.1c Formulation of Vision and Mission UiTM



https://drive.google.com/file/d/1TTTT6_NURJg-PyQXmZIaoBcxr3c5HGl5/view?usp=sharing
https://drive.google.com/file/d/1iBTlMEJn5yYnGpQHDLRACbsJu0o6GHg1/view?usp=sharing
https://drive.google.com/file/d/19VVAiJFa6I4pMz-lv0MeRUR58ALFu1VA/view?usp=sharing
https://drive.google.com/file/d/1brsy7rRW_o5PLj46QZoDMAFSmfIM4cBW/view?usp=sharing
https://drive.google.com/file/d/1x37npykebn2J-PdxjWJT8Np5uvnmlhsL/view?usp=sharing
https://drive.google.com/file/d/1F_clOqblmRBL7fp0qVfXHACmPmxp3gNf/view?usp=sharing
https://drive.google.com/file/d/1DCSmZ0u3zO5n9iC_VEyinUXEE_BaaeyQ/view?usp=sharing
https://uitm.edu.my/index.php/en/corporate/profile
https://drive.google.com/file/d/1hTtr-q7sJUreQ3gDoPYlLN2GFOX6Lhee/view?usp=sharing
https://www.facebook.com/uitmrasmi/
https://www.youtube.com/watch?v=8XGV3isY_DA
https://www.youtube.com/watch?v=gSnDw-zATzY
https://www.youtube.com/watch?v=MsV_fdfpen4
https://www.bharian.com.my/berita/nasional/2020/02/654320/pelan-strategik-uitm2025-pacu-universiti-taraf-global
https://drive.google.com/file/d/1EeDiXoiQuSr16uzjywAkvgp-7iBRxaqO/view?usp=sharing
https://drive.google.com/file/d/11HV8l1sbU_A3E2rXYWR7pHJXmCEmF-Xz/view?usp=sharing
https://drive.google.com/file/d/1MCdDUjB8KIjFjPAesTNc_e7IMztYJLBf/view?usp=sharing
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1.1.1d UiTM 10th Malaysia Plan (2011-2015)
1.1.1e UiTM 11th Malaysia Plan (2016-2020)
1.1.1f Vision, Mission and Objectives UiTM for 12th MP
1.1.1g Three Strategic Cores UiTM2025
1.1.1h Pekeliling Bilangan 20, Tahun 2021 (Pemakluman Pelaksanaan University
Educational Objectives, UEO, UiTM)
1.1.1h(i) | Lampiran 1 Pekeliling Bilangan 20, Tahun 2021: Mapping UEO to PEO
1.1.1h(ii) | Lampiran 2 Pekeliling Bilangan 20, Tahun 2021: Mapping UEO to PLO
1.1.1h(iii) | Lampiran 3 Pekeliling Bilangan 20, Tahun 2021: Mapping UEO to UiTM Objectives
1.1.2a Surat kelulusan LPU UiTM, 29 Jun 2020
1.1.2b Carta Organisasi LPU UiTM
1.1.2¢c LPU Affliations_ Wide Range of Stakeholders
1.1.2d(i) | Minit Mesyuarat Lembaga Pengarah Universiti Khas 2019 (Blueprint UiTM 2020-
2025)
1.1.2d(ii) | Minit Mesyuarat Lembaga Pengarah Universiti Ke-173 (Blueprint UiTM 2020-2025)
1.1.2¢ Surat kelulusan MEU UiTM, 19 November 2019
1.1.2f Carta Organisasi Pengurusan Eksekutif Universiti (MEU) 2020
1.1.2q Senarai Kehadiran Ahli MEU Bil. 262019
1.1.2h Flowchart: Formation of UiTM Strategic Planning which include the vision, mission
and objectives of UiTM
1.1.2i Jemputan Menghadiri Bengkel Perancangan Strategik 2019 (email UiTM)
1.1.3a Roadtour Schedule 2020
1.1.3b Roadtour 2020 Slides
1.1.3c Engagement Session with PTJ Top Management 2021 Schedule



https://drive.google.com/file/d/1XmKxGZChcp8mo44tA3OA3oJCleU6JiLS/view?usp=sharing
https://drive.google.com/file/d/1N_yiKqWGTdWLPbKKNWo2i94vhP6KJ6LW/view?usp=sharing
https://drive.google.com/file/d/1BJqV7fF92fJVBUUlUZeQyhivoDgqGANO/view?usp=sharing
https://drive.google.com/file/d/12ZgfDGPVkP-GlGX7faiFjH_RCRGutwlJ/view?usp=sharing
https://drive.google.com/file/d/1AKLcAf0J-SAbj7TfMneDo4ukfUMo8sx0/view?usp=sharing
https://drive.google.com/file/d/1HFPW3wV_h0kM93PknX79VVG-weZGtfvJ/view?usp=sharing
https://drive.google.com/file/d/1NFpsYnF6HBfmUaFpdWgD4_ZX5wsLKeLf/view?usp=sharing
https://drive.google.com/file/d/1sWapftmrazLafed8-A-_NtXSCZ8m204o/view?usp=sharing
https://drive.google.com/file/d/1MdWmeG1Fq1I8rczKt9H1CEqDlN15NiQf/view?usp=sharing
https://drive.google.com/file/d/1aR7uYEa8pYUwKETScLFEb4fm9LtHu4TD/view?usp=sharing
https://drive.google.com/file/d/12dF2UxPf2K7d1Nw4DKeMYHCwqKbgW6Gb/view?usp=sharing
https://drive.google.com/file/d/19_hXgVnj-7DQ63NXdKwm1xxvDMlyOvUO/view?usp=sharing
https://drive.google.com/file/d/19Zr_EbWrdIzpzWq0jyCXdjPoFEVggpce/view?usp=sharing
https://drive.google.com/file/d/1ewyFOo3cT6iHh1ggvWvYaqCk_12RxQIG/view?usp=sharing
https://drive.google.com/file/d/1SWIczXicg6YjSUMRPRNwXdwICp8Fs36I/view?usp=sharing
https://drive.google.com/file/d/17RaPcUMA2hZZdGVNfGgm-quOnK4UZxjO/view?usp=sharing
https://drive.google.com/file/d/1y1Z_uvG4AVJgEl7gJqz3hKcHjFff0hBW/view?usp=sharing
https://drive.google.com/file/d/1jFONJezO_9ePwd7y3e9b8bqPAb7q8Q7R/view?usp=sharing
https://drive.google.com/file/d/1TTTT6_NURJg-PyQXmZIaoBcxr3c5HGl5/view?usp=sharing
https://drive.google.com/file/d/1iBTlMEJn5yYnGpQHDLRACbsJu0o6GHg1/view?usp=sharing
https://drive.google.com/file/d/19VVAiJFa6I4pMz-lv0MeRUR58ALFu1VA/view?usp=sharing
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1.1.3d Buku Perancangan Strategik UiTM2025
1.1.3e UiTM2025 Pocket Book
1.1.3f UiTM2025 Poster
1.1.3gq Edaran Bahan Promosi Pelan Strategik UiTM2025
1.1.3h Statement of VMO in UiTM website
1.1.3i Video Rujukan Fakulti, Kampus dan COE (Libat Urus) 2021
1.1.3j Facebook Rasmi UiTM
1.1.3k(i) | Amanat Naib Canselor 2020
1.1.3k(ii) [ Amanat Naib Canselor 2021
1.1.3k(iii) | Amanat Naib Canselor 2022
1.1.3I1 Berita Harian Online, Februari 10, 2020 (Pelan Strategik UiTM 2025 Pacu Universiti

Taraf Global)
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https://drive.google.com/file/d/1brsy7rRW_o5PLj46QZoDMAFSmfIM4cBW/view?usp=sharing
https://drive.google.com/file/d/1x37npykebn2J-PdxjWJT8Np5uvnmlhsL/view?usp=sharing
https://drive.google.com/file/d/1F_clOqblmRBL7fp0qVfXHACmPmxp3gNf/view?usp=sharing
https://drive.google.com/file/d/1DCSmZ0u3zO5n9iC_VEyinUXEE_BaaeyQ/view?usp=sharing
https://uitm.edu.my/index.php/en/corporate/profile
https://drive.google.com/file/d/1hTtr-q7sJUreQ3gDoPYlLN2GFOX6Lhee/view?usp=sharing
https://www.facebook.com/uitmrasmi/
https://www.youtube.com/watch?v=8XGV3isY_DA
https://www.youtube.com/watch?v=gSnDw-zATzY
https://www.youtube.com/watch?v=MsV_fdfpen4
https://www.bharian.com.my/berita/nasional/2020/02/654320/pelan-strategik-uitm2025-pacu-universiti-taraf-global
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RESPONSE

1.2 Formulation and Deployment of Strategic Plans Self-Review Rating: 4

1.21 The vision, mission and | 1.2.2 The strategic plans mustbe | 1.2.3 The implementation of
institutional goals, including the
educational goals, must be
translated into the HEP’s | designated parties for | the associated action plans,
strategic plans, in consultation
with the relevant stakeholders.

disseminated and deployed to | the strategic plans, including

implementation. must be monitored and
reviewed in accordance to

the institutional goals.

UiTM aims at becoming a Globally Renowned University by 2025. The vision, mission and
institutional goals, including the educational goals translated into the strategic planning through
debate, discussion and endorsement by MEU and LPU. LPU members include alumni, industrial
players, government representatives to be directly involved in the refinement of the VMG.
Dissemination of the university strategic plan is conducted by the University Transformation
Division. Strategic plan deployment is based on the university's Three Strategic Trust (quality
education, global excellence and value driven performance). The strategic plans were disseminated
through a cascading process and monitored KPIs setting targets by Fiscal Quarters via an online

performance live dashboard to accelerate the performance.

Narrative 1.2

11



https://docs.google.com/document/d/1drZU3YwkQ4kim-k0N_TC9eMLbX0my-Hq/edit?usp=sharing&ouid=116818427400224452284&rtpof=true&sd=true

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

NARRATIVE

AREA 1: INSTITUTIONAL LEADERSHIP AND GOVERNANCE

1.2 Formulation and Deployment of Strategic Plans

The evidence provides a mapping indicating the alignment between the vision,
mission and institutional goals (VMG) and strategic plans;

The evidence describes stakeholders’ participation in the above mapping it includes
an analysis of a survey (internal and stakeholder) in response to a new vision, mission

1.2.1 and institutional goals and strategic plans of UiTM2025;

The evidence provides the alignment of strategic themes and initiative setting based
on previous achievements;

The evidence describes stakeholders’ participation in responding to translate new

vision, mission and institutional goals onto the strategic plans of UiTM2025.

Although UiTM maintains its status as set out in Article 153 of the Federal Constitution; an institution
specifically for the Bumiputera, the University VMG is brought to the attention of becoming a Globally
Renowned University by 2025, and this VMG is pillared by three (3) strategic thrusts 1.2.1a (Page
31). The vision statement describes the university's aspiration to be established as a Globally
Renowned University and this vision is mapped into the strategic direction to achieve 3 Strategic
Trusts 1.2.1a (Page 36). The mission statement outlines university goals towards the most recent
stage in the development of human development, incorporating the newest technology, ideas, and
features. The strategic plan was designed based on 9 Strategic Themes in order to produce agile
professional bumiputeras which are valuable as individuals, to the industries and the society 1.2.7a
(Page 37). To achieve the VMG, a knowledge of the organisation’s strategic goals has taken part
in the department's conversation which translates into each strategic thrust being aligned with
identified strategic themes (ST). The mapping of vision and mission with the strategic directions is
typically discussed and debated in working groups comprising senior management at university who
then propose the rationale. This is presented in the Senate and Executive Committee (MEU)
meetings before eventually being tabled to the Board of Directors (BOD) for final consideration and
decision 1.2.1b(i) . The BOD comprises members who represent a wide cross-section of
stakeholders representing the ministries, alumni and businesses 1.2.1b(ii) . To set out on a future
direction aligned with VMG, UiTM has also involved feedback from the senior management,
employees and shareholders to identify the university's strengths, weaknesses, opportunities, and

threats. Top priority has been given to employees feedback as the future of UiTM ultimately depends

12



https://drive.google.com/file/d/1FMTm81LKvih32rhczjTG2iSivXmB6swe/view?usp=sharing
https://drive.google.com/file/d/1FMTm81LKvih32rhczjTG2iSivXmB6swe/view?usp=sharing
https://drive.google.com/file/d/1FMTm81LKvih32rhczjTG2iSivXmB6swe/view?usp=sharing
https://drive.google.com/file/d/1FMTm81LKvih32rhczjTG2iSivXmB6swe/view?usp=sharing
https://drive.google.com/file/d/1FMTm81LKvih32rhczjTG2iSivXmB6swe/view?usp=sharing
https://drive.google.com/file/d/1FMTm81LKvih32rhczjTG2iSivXmB6swe/view?usp=sharing
https://drive.google.com/file/d/1tpJPACg8WjJSI8sI2SXeI0qCaPvLJRoW/view?usp=sharing
https://drive.google.com/file/d/1tpJPACg8WjJSI8sI2SXeI0qCaPvLJRoW/view?usp=sharing
https://drive.google.com/file/d/1q7UMyXPfixrFYP3aOwNqvKdP5zWNeZli/view?usp=sharing
https://drive.google.com/file/d/1q7UMyXPfixrFYP3aOwNqvKdP5zWNeZli/view?usp=sharing
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on their ability to serve the organisation better. This in-depth analysis of UiTM from various

perspectives is essential for charting the right course in a fast-changing world 17.2.1b(iii)

To uplift the aspiration of the nation as outlined in each of the UiTM MP, the strategic projections of
UiTM 12th Malaysia Plan (2021-2025) emphasises additional elements including leadership and
entrepreneurship.The VMO was established based on the strategic framework which considers and
integrates policies and planning at the university and national levels as well as global trends. The
current performance of the university was captured through the review of the UiTM 11th Malaysia
Plan and 2016-2020 UiTM'’s performance report 1.2.1c. The achievements of UiTM strategic plan
achievements are assessed and monitored using a set of Key Performance Indicators (KPIs) and
the performances are tabulated 1.2.7c. UiTM performance is further examined with the SWOT
analysis through a series of senior management workshops 1.2.7d. This (SWOT analysis) includes
SETARA, Times Higher Education (THE), Sustainable Development Goals (SDGs), Quacquarelli
Symonds (QS) World University Rankings past achievement.

UiTM successfully being listed with other world’s top universities in the latest Times Higher
Education (THE) Impact Rankings released in 2021 1.2.1e. Soaring from last year’s band 401-600,
UiTM has succeeded in placing itself in the 101-200 band with two Sustainable Development Goals
(SDGs) in the top 50, namely SDG 5 (ranked 42, previously 74) and SDG 17 (ranked 48, last year
at 601+). Two more SDGs are now ranked in the top 100 SDG 1 (ranked 54, formerly band 101-
200) and SDG 4 (ranked 95, previously band 101-200) 1.2.1f. Valuing university capability towards
Global Excellence is measured through the QS Ranking and MyRA score. UiTM began using the
QS World Ranking since 2012 as an indicator to measure university Global Excellence. To date,
UiTM ranked 651-700 out of 1,002 universities worldwide listed under the QS-WUR 2021 rating.
The QS-WUR 2021 rating evaluates the university based on six key indicators, namely Academic
Reputation, Employer Reputation, Elimination of each Faculty, Faculty Students, International
Faculty and International Students, while Academic Reputation rose 27 places, to 366th place
1.2.1g(i). UiTM has improved its position progressively especially on QS Ranking By Subject
1.2.1q(ii) which later becomes the setting goal toward the next 5 years strategic plan. In the
execution of these plans, the university faced various inevitable issues and challenges that affected
its outlined performance but were duly confronted. The university sees that insufficient funding will
compromise the productivity of visibility activities such as branding, mobility advertisement and
promotion, networking and collaboration. In addition, it will also limit the provision of state-of-the-art
facilities. The critical lessons are synthesised and analysed to form a basis for formulating the
mapping of UiTM 2025 Strategic Plan 1.2.1h.
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https://drive.google.com/file/d/1ijblRluCq01eEksgB4rG105J64qRhcb0/view?usp=sharing
https://drive.google.com/file/d/1ijblRluCq01eEksgB4rG105J64qRhcb0/view?usp=sharing
https://drive.google.com/file/d/1v3ZIqe2rQBtmNo2Cq6Jn5dbkxb1zEEuk/view?usp=sharing
https://drive.google.com/file/d/1v3ZIqe2rQBtmNo2Cq6Jn5dbkxb1zEEuk/view?usp=sharing
https://drive.google.com/file/d/1BtJWlYuv9CoFhX-5QKqNiuKn0mI8SehV/view?usp=sharing
https://drive.google.com/file/d/1BtJWlYuv9CoFhX-5QKqNiuKn0mI8SehV/view?usp=sharing
https://drive.google.com/drive/folders/15rw03e3G_IA3cdPqBSrb5Wlto8ymRETf
https://drive.google.com/drive/folders/15rw03e3G_IA3cdPqBSrb5Wlto8ymRETf
https://www.timeshighereducation.com/world-university-rankings/universiti-teknologi-mara
https://www.timeshighereducation.com/world-university-rankings/universiti-teknologi-mara
https://ug.uitm.edu.my/index.php/ranking/uitm-ranking-performance
https://ug.uitm.edu.my/index.php/ranking/uitm-ranking-performance
https://www.topuniversities.com/universities/universiti-teknologi-mara-uitm
https://www.topuniversities.com/universities/universiti-teknologi-mara-uitm
https://www.topuniversities.com/universities/universiti-teknologi-mara-uitm
https://drive.google.com/file/d/1VTMnlVTUcqdu35acsKM5RmXK2FQopNtB/view?usp=sharing
https://drive.google.com/file/d/1VTMnlVTUcqdu35acsKM5RmXK2FQopNtB/view?usp=sharing
https://drive.google.com/file/d/1VTMnlVTUcqdu35acsKM5RmXK2FQopNtB/view?usp=sharing
https://drive.google.com/file/d/1YU_u7cNr2-oYlivbSyhkbxa27XjspvRa/view?usp=sharing
https://drive.google.com/file/d/1YU_u7cNr2-oYlivbSyhkbxa27XjspvRa/view?usp=sharing
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The evidence explain the establishment of communication platform in strategizing all
university KPIs to all Lead Directors, Lead Projects, and Heads of Project;

129 The Evidence explain the process of disseminating strategic plans to designated
parties for implementation;
The evidence explains the process of strategic distribution plans for deployment and

monitoring performance index achievements.

The implementation of the strategic plan is led by deputies vice chancellor. The following groups
have been identified as UiTM Strategic Plan project stakeholders and designated as implementers
with a hierarchical strategic approach as follow:
e The Office of Deputy Vice-Chancellor, Registrar, Finance as Lead Director.
e College’s Assistant Vice-Chancellor, Faculty’s Dean, UiTM Branch Campus Rectors,
COE'’s Director as Project Leader.
e College’s Dean, Faculty’s Deputy Dean, UiTM Branch Campus Deputy Rectors as Head
of Project.
e Professional associations/members serving any of the communities listed above.
BTU is actively engaged with PTJs by disseminating-tour programmes to build relationship with
project leaders and heads of projects. The objective of the tour programmes is to increase visibility,
risk management and share best practices. These programmes allow project leaders as well as
heads of projects to present findings on points of view from different departments and share

materials 1.2.2a.

Project of the strategic plan are distributed by BTU in identifies stakeholding (PTJs) which have a
crucial stake in performing activities following the university Strategic Trust. Each PTJ was identified
and assessed on its communication needs (contributions and uses). The information and
materials/resources necessary to maximise its use of and/or contribution to KPI/PI activities which
strategically aligned with UiTM2025 Strategic Direction Dissemination planning provides an
opportunity for dissemination of goals, strategies, and activities to be conceptualised and carefully
considered 1.2.2b. BTU as the hosting secretariat is responsible for disseminating all strategic
initiatives once the PTJs are identified. University has published a policy brief 1.2.2¢c. On the other
hand, the Office of Vice Chancellor appointed Penyelaras Strategik dan Transformasi Universiti
(PSTU) to strengthening the coordination and monitoring at operational level (College Assistant

Vice-Chancellors, Faculty Deans UiTM Branch Campus Rectors, COE Directors) 71.2.2d.

The process of disseminating strategic plans to designated parties for deployment was done

through the cascading process and continuously conduct road tours with lead directors, campuses
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https://drive.google.com/file/d/1PO2P5ztOB1b_by1BfxW4nEBKWtW3S1fm/view?usp=sharing
https://drive.google.com/file/d/1PO2P5ztOB1b_by1BfxW4nEBKWtW3S1fm/view?usp=sharing
https://accounts.google.com/ServiceLogin/webreauth?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fu%2F1%2Fd%2F1YU_u7cNr2-oYlivbSyhkbxa27XjspvRa%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fu%2F1%2Fd%2F1YU_u7cNr2-oYlivbSyhkbxa27XjspvRa%2Fview%3Fusp%3Dsharing&authuser=1&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://accounts.google.com/ServiceLogin/webreauth?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fu%2F1%2Fd%2F1YU_u7cNr2-oYlivbSyhkbxa27XjspvRa%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fu%2F1%2Fd%2F1YU_u7cNr2-oYlivbSyhkbxa27XjspvRa%2Fview%3Fusp%3Dsharing&authuser=1&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://btu.uitm.edu.my/new/media/attachments/2021/04/20/dasar-pengurusan-maklumat-rasmi-uitm_14082020.pdf
https://btu.uitm.edu.my/new/media/attachments/2021/04/20/dasar-pengurusan-maklumat-rasmi-uitm_14082020.pdf
https://drive.google.com/file/d/15l2dYIML91gnu_8zmBTOKILPRSmXhdJ3/view?usp=sharing
https://drive.google.com/file/d/15l2dYIML91gnu_8zmBTOKILPRSmXhdJ3/view?usp=sharing
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and faculties to disseminate the strategic planning 1.2.2e. UiTM applies effective dissemination
outreach efforts to equally reach all designated PTJs through Quarterly Performance Review
Presentation & Discussion 1.2.2f. The dissemination of information via the BTU Website and
UePMO becomes the primary source for each potential user group tied into in most respects as an
information source. 1.2.2g University Electronic Programme Management Office (UePMO)
[requires a user ID and Password] is the primary tool that helps PTJs reach dissemination goals
with certain target audiences (Achievement update by PSTU with evidence from Head of Project,
Endorsed by Project Leader and verification by Lead Directors). Additional initiative through regular
communication with PTJs PSTU facilitates the designated PTJs to update achievement. To reduce
the potential barriers that may interfere with the PTJs’ access to the university overall performance
index and develop actions to reduce these barriers, BTU has developed a dashboard that uses the
Microsoft Power Bl [requires a user ID and Password] platform 1.2.2h as the display medium.
Besides reports and messages delivered to designated parties, the dashboard provides resources
and access content of the university overall performance index. Later, key performance indicator,
performance index and university strategic plan are consolidated as the final achievement report

from BTU and presented at Strategic Meeting with Lead Directors.

Describe the monitoring and reviewing process of the deployment of the strategic

plan.

The implementation of the monitoring and reviewing the strategic plan deployment objectives is
identified in the strategic plan by the assigned goals and responsibilities with budgets and deadlines
to responsible owners (department heads) 1.2.3a. Monitoring the progress of the implementation
plan and reviewing the strategic plan against implementation will be an ongoing process 1.2.3b.
The fit between implementation and strategy may not be perfect from the outset and the implications
of implementing the strategy 1.2.3c, a typically short-term (yearly KPI/P1) reviewing process 1.2.3d
of the deployment of the strategic plan is performed through Monthly Performance Update by PTJ
and Quarterly Performance review presentation by lead directors 1.2.3e. Monitoring implementation
through key performance indicators (KPIs) and setting targets and deadlines by Fiscal Quarters
1.2.3f. All achievements can be accessed online via a dedicated University performance dashboard
which the update on Strategic Action Plan (SAP) Completion status by PTJ's University Strategic &
Transformation Coordinator 1.2.3g.
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https://drive.google.com/file/d/1fv3-DMgndnid-axcUC2P_FDZKGKKpXCu/view?usp=sharing
https://drive.google.com/file/d/1fv3-DMgndnid-axcUC2P_FDZKGKKpXCu/view?usp=sharing
https://drive.google.com/file/d/1EjXqJUCtOxNlx0pKjy6OAXkAcV-6c5Ek/view?usp=sharing
https://drive.google.com/file/d/1EjXqJUCtOxNlx0pKjy6OAXkAcV-6c5Ek/view?usp=sharing
https://drive.google.com/file/d/1EjXqJUCtOxNlx0pKjy6OAXkAcV-6c5Ek/view?usp=sharing
https://drive.google.com/file/d/1EjXqJUCtOxNlx0pKjy6OAXkAcV-6c5Ek/view?usp=sharing
https://powerbi.microsoft.com/en-us/
https://powerbi.microsoft.com/en-us/
https://powerbi.microsoft.com/en-us/
https://powerbi.microsoft.com/en-us/
https://powerbi.microsoft.com/en-us/
https://drive.google.com/file/d/1WDP3DTsfYhu1Jbezuaul2H3mJnHagtW0/view?usp=sharing
https://drive.google.com/file/d/1WDP3DTsfYhu1Jbezuaul2H3mJnHagtW0/view?usp=sharing
https://drive.google.com/file/d/1JM7ntmP44_33jErGHvf-zUmgyIEpSNrw/view?usp=sharing
https://drive.google.com/file/d/1JM7ntmP44_33jErGHvf-zUmgyIEpSNrw/view?usp=sharing
https://drive.google.com/file/d/1JM7ntmP44_33jErGHvf-zUmgyIEpSNrw/view?usp=sharing
https://drive.google.com/file/d/1JM7ntmP44_33jErGHvf-zUmgyIEpSNrw/view?usp=sharing
https://drive.google.com/file/d/1JM7ntmP44_33jErGHvf-zUmgyIEpSNrw/view?usp=sharing
https://drive.google.com/file/d/1JM7ntmP44_33jErGHvf-zUmgyIEpSNrw/view?usp=sharing
https://drive.google.com/file/d/1sNzSPz0dzzSfNcENs7VSG4ip_gsjxHOg/view?usp=sharing
https://drive.google.com/file/d/1sNzSPz0dzzSfNcENs7VSG4ip_gsjxHOg/view?usp=sharing
https://drive.google.com/file/d/1GnoWyQCSrMBo4St7prcdUSh8s4EwQFs5/view?usp=sharing
https://drive.google.com/file/d/1GnoWyQCSrMBo4St7prcdUSh8s4EwQFs5/view?usp=sharing
https://drive.google.com/file/d/1GnoWyQCSrMBo4St7prcdUSh8s4EwQFs5/view?usp=sharing
https://drive.google.com/file/d/19SMYyBXvhMjosDdwgNlU3b7A07URCsMl/view?usp=sharing
https://drive.google.com/file/d/19SMYyBXvhMjosDdwgNlU3b7A07URCsMl/view?usp=sharing
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EVIDENCES
1.2.1a | Buku Pelan Strategik UiTM2025 (Page 31,36&37)
1.2.1b(i) | Surat Kelulusan LUP Strategik Plan Mapping UiTM2025
1.2.1b(ii) [ Wide Range of Stakeholder Involvement as LPU Member
1.2.1b(iii) | Survey Report analysed by University Transformation Division (BTU) for UiTM2025
1.2.1c | Buku Pelan Strategik UiTM2025 (Page8&9).
1.2.1d | Surat Lawatan Benchmarking ke Pemegang Taruh & Bengkel Strategik UiTM2025.
1.2.1e | Website link - UiTM Listed in THE (live dashboard)
1.2.1f UiTM Ranking Performance — UiTM Global Website
1.2.19(i) | Website link - UiTM Listed in QS World University Ranking (live dashboard)
1.2.19g(ii) | UiITM QS Ranking Performance and Report Achievement
1.2.1h UiTM Strategic Map — UiTM Research: Future Direction towards GRU 2025
1.2.2a Minute of Discussion with PTJs (TNCPI, ASASI, JK Ranking)
1.2.2b UiTM Strategic Map — UiTM Research: Future Direction towards GRU 2025
1.2.2c | Official Information Management Policy of The University
1.2.2d Pekeliling Naib Canselor Bil 16/2020 berkaitan Penyelaras Strategik dan Transformasi
Universiti
1.2.2e Flow chart of Performance Index Reporting Process
1.2.2f Letter of Cascading Invitation for Performance Index (Discussion & Distribution) 2020
& 2021
1.2.2g | University Electronic Programme Management Office [UePMO)]
1.2.2h BTU-UiTM Live Performance Index Report - Microsoft Power BI
1.2.3a | MEU Minutes on revised target by lead directors (TNCPI)

16



https://drive.google.com/drive/folders/1xqDTbjjCNt7HJAEJ1skENW7NvVbIiin9
https://drive.google.com/file/d/1tpJPACg8WjJSI8sI2SXeI0qCaPvLJRoW/view?usp=sharing
https://drive.google.com/file/d/1q7UMyXPfixrFYP3aOwNqvKdP5zWNeZli/view?usp=sharing
https://drive.google.com/file/d/1ijblRluCq01eEksgB4rG105J64qRhcb0/view?usp=sharing
https://drive.google.com/drive/folders/1X_CX21lR7zsfXn1KYb_B6doUC4YiowjL
https://drive.google.com/drive/folders/1teji1Bio1a77AYVA29H2053JeB4kwawa
https://www.timeshighereducation.com/world-university-rankings/universiti-teknologi-mara
https://ug.uitm.edu.my/index.php/ranking/uitm-ranking-performance
https://www.topuniversities.com/universities/universiti-teknologi-mara-uitm
https://drive.google.com/file/d/1VTMnlVTUcqdu35acsKM5RmXK2FQopNtB/view?usp=sharing
https://drive.google.com/file/d/1YU_u7cNr2-oYlivbSyhkbxa27XjspvRa/view?usp=sharing
https://drive.google.com/drive/folders/1wEOMWVgWwIkZbJkPHx53EQ2WxiiZDuSQ
https://accounts.google.com/ServiceLogin/webreauth?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fu%2F1%2Fd%2F1YU_u7cNr2-oYlivbSyhkbxa27XjspvRa%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fu%2F1%2Fd%2F1YU_u7cNr2-oYlivbSyhkbxa27XjspvRa%2Fview%3Fusp%3Dsharing&authuser=1&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://btu.uitm.edu.my/new/media/attachments/2021/04/20/dasar-pengurusan-maklumat-rasmi-uitm_14082020.pdf
https://drive.google.com/file/d/15l2dYIML91gnu_8zmBTOKILPRSmXhdJ3/view?usp=sharing
https://accounts.google.com/ServiceLogin/webreauth?service=wise&passive=1209600&continue=https%3A%2F%2Fdrive.google.com%2Ffile%2Fu%2F1%2Fd%2F1EjXqJUCtOxNlx0pKjy6OAXkAcV-6c5Ek%2Fview%3Fusp%3Dsharing&followup=https%3A%2F%2Fdrive.google.com%2Ffile%2Fu%2F1%2Fd%2F1EjXqJUCtOxNlx0pKjy6OAXkAcV-6c5Ek%2Fview%3Fusp%3Dsharing&authuser=1&flowName=GlifWebSignIn&flowEntry=ServiceLogin
https://drive.google.com/file/d/1EjXqJUCtOxNlx0pKjy6OAXkAcV-6c5Ek/view?pli=1
https://proms.uitm.edu.my/UiTM2025
https://powerbi.microsoft.com/en-us/
https://drive.google.com/drive/folders/1Co6JFCGJ0BGlUoLZo0murWvdWu1bOMHd
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EVIDENCES

1.2.3b Performance Index Monthly report by PTJ

1.2.3c | Strategic Plan Revised Target Endorsed by MEU

1.2.3d KPI-PI Progress Report - Video Presentation

1.2.3e | SAP Q1&Q2 Quarterly Report

1.2.3f Letter of Invitation for Performance Index Quarterly Report 2020 & 2021

1.2.3g | Slide on Power Bl Dashboard Report (Sample of Achievement Performance Index
Report 2021)
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https://drive.google.com/drive/folders/1n22zSc9-SJz1ndvM7UkDkwoqvmg8oAtR
https://drive.google.com/drive/folders/1hFzS8qbPkjckGVuUUBofG5CeARdod_tu
https://drive.google.com/drive/folders/1AstMrIAH_gc1tofahVEKO0lbGYYzeIgm
https://drive.google.com/drive/folders/1uLb0Rt4hXCQnYahAZYbTB68MGDepyvpy
https://drive.google.com/drive/folders/1B9EASun29LQTVnthykUTW4xakdVXA2Z0
https://drive.google.com/drive/folders/1MbQYMrNSwnjahr9OGch_BLN-9mJyKQGs
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RESPONSE

1.3 Institutional and Academic Leadership

Self-Review Rating: 3

1.3.1 The selection
criteria,
including job
description,
qualifications
and experience,
and

mechanisms for

selection of
institutional
leaders and
academic

leaders at the
department and
programme
levels must be
established,
documented
and

disseminated.

1.3.2 The selection

process for the
appointment of
institutional
and academic
leaders must
ensure that the
right candidate
with
appropriate
qualifications
and
experience is
appointed for a
particular

position.

1.3.3 The HEP must
plan and develop
leadership training
and development
programmes  to

continuously

improve and
enhance

capabilities of
current and

future/potential
institutional and

academic leaders.

1.3.4 The
institutional and
academic
leaders  must
be evaluated at
defined
intervals for
their
performance as
stipulated by
the job
description and
in relation to the
achievement of
the mission and
institutional
goals of the
HEP.

UiTM has a unit which incharge of training and development of staff. Institute of leadership and

management (ILD) develops mechanisms for selection of institutional leaders and academic

leaders. The selection criteria including job descriptions, qualifications and experience for

institutional and academic leaders are established, documented and disseminated. The right

candidates are appointed and in line with the job description. UiTM has also reviewed the

mechanism for the selection process.

UiTM has planned and developed leadership training for future/potential institutional leaders and

academic leaders. Performance of the leaders is evaluated based on its KPIs and terms of

reference which are aligned with the vision and mission of the University.

Narrative 1.3
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https://docs.google.com/document/d/1CBBrLoiztRAj7mv0N7zI8_Kt_7CRcqNz/edit?usp=sharing&ouid=116818427400224452284&rtpof=true&sd=true
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NARRATIVE

AREA 1: INSTITUTIONAL LEADERSHIP AND GOVERNANCE

1.3 Institutional and Academic Leadership

1.3.1  The selection criteria, including job description, qualifications and experience,
and mechanisms for selection of institutional leaders and academic leaders at the
department and programme levels must be established, documented and

disseminated.

Institutional executive management teams comprise of the Board of Directors (Lembaga Pengarah
Universiti), Executive Management UiTM comprise of Vice Chancellor, Deputy Vice Chancellors,
Registrar, Bursor and Legal Advisor, and supported by Top Management teams which include
Deans, Deputy Deans, Rectors, Deputy Rectors, Heads of Centres and coordinators.

The appointment of institutional executive management positions must fulfill specific selection
criteria which are set by the Ministry and UiTM'’s relevant committees to ensure the right candidates

are appointed to fill the respective positions.

The selection criteria for the positions are established and documented [1.3.1a], [1.3.1b], [1.3.1c],
[1.3.1d] for the Vice Chancellor and Deputy Vice Chancellor. The Vice Chancellor candidate must

be a person who has extensive administrative experience in the University, respectable

academician and in the opinion of the selection committee is fit to lead the University. Specifically,
the selection criteria for the Vice Chancellor positions are : (i) academic excellence; (ii)
international recognition; (iii) ability to lead and manage; (iv) good reputation; (v) good personality;
(vi) visionary leadership; (vii) high integrity; (viii) capable in generating income; and (x) focusing
in implementing national agenda [1.3.1c].

The general selection criteria for the Deputy Vice Chancellors are: (i) academic excellence, (ii)
international recognition, (iii) leadership aptitude, (iv) reputable, (iv) good disposition, (v) other
suitable criteria in the niche area of the University. These guidelines are also consistent with the
Ministry of Higher Education selection guidelines [1.3.1b]. In addition to the guidelines, there are
other mechanisms such as psychological profiling and KPIs of the Board and the Deputy Vice
Chancellors which are also to be considered during the selection process. There is also a
requirement to advertise these selection criteria for the appointment of these positions_[1.3.1¢e].
Various platforms including digital newspapers such as The Edge, main newspapers like Berita
Harian, The Star, New Straits Times and other online mediums of communication are established
as the medium of the advertisements [1.3.1c], [1.3.1d], [1.3.1¢e], [1.3.1f].
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https://drive.google.com/file/d/1UDzdVIjn6V4q8Mz_5jUywTgBflE8CEBR/view?usp=sharing
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The selection process for the appointment of institutional and academic leaders
1.3.2 must ensure that the right candidate with appropriate qualifications and

experience is appointed for a particular position.

Universiti Teknologi MARA Act 176 (Act 173) governs the appointment, authorities and duties
of the institutional executive management team. By virtue of Section 20(1) of Act 176 (Act 173),
the Minister of Higher Education shall appoint the Vice Chancellor of universities [1.3.2 a] . The
Vice Chancellor is appointed by the Minister following the recommendation of the selection
committee that is chaired by the Minister. The process of appointment of the Vice Chancellor is as

follows.

The selection process begins in twenty weeks before the tenure of the current VC ends. The first
three weeks is the process of advertisements for the vacancy [1.3.2a(i)]. Akept will forward the
successful candidates' names to the Ministry of Higher Education. Interviews will be conducted by

the ministry to appoint the Vice Chancellor of the University.

Section 20 (7) also states that the Minister shall appoint the Deputy Vice Chancellors and Rectors
upon the recommendation of a selection committee (Jawatankuasa Pemilih, JKPh) [1.3.2b].
Before the Minister appoints the DVCs and Rectors of UiTM, the candidates must go through the
selection process. The secretariat of the selection process is the Vice Chancellor's Office. The
process of selection begins at the selection committees. The selection committee (Jawatankuasa
Pemilih, JKPh) was established at the strategic level on 24 May 2016. The committee is chaired
by the Chairman of the Board and the members are the Vice Chancellor and three (3) senior
academicians of the University. In UiTM, there two types of selection committees which are (i)
Deputy Vice Chancellor selection committee (Jawatan Kuasa Pemilih, JKPh Timbalan Naib
Canselor) and (ii) Rector selection committee (Jawatan Kuasa Pemilih, JKPh Rektor). The roles
and responsibilities of these committees include to interview, recommend for appointment [1.3.1b]

and evaluate the DVCs and Rectors.

The selection of academic leadership is explicitly described in Pekeliling Akademik Bilangan 15
Tahun 2021 [1.3.2qg]. Faculties, colleges and campuses must ensure that the appointment of
academic leaders is competent enough and the process of selection is transparent and efficient.
The following is the minimum requirement for academic leaders selection following Pekeliling
Akademik Bilangan 15.
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https://drive.google.com/drive/u/1/folders/1YEOu4je7_NOnKQZGt2NOmPYboERJlouG
https://drive.google.com/file/d/1M7uvpRaxlf4HekK0C4vdwdd9Dzc8V6xN/view?usp=sharing
https://drive.google.com/file/d/10s6huhfNXeWOmsVfG7tFivDMzkWqAqx9/view?usp=sharing
https://drive.google.com/file/d/10s6huhfNXeWOmsVfG7tFivDMzkWqAqx9/view?usp=sharing
https://drive.google.com/file/d/10s6huhfNXeWOmsVfG7tFivDMzkWqAqx9/view?usp=sharing
https://drive.google.com/file/d/1kyZN_oV5PJeIzOJ_059Rgph59HhaRbML/view?usp=sharing
https://drive.google.com/file/d/1B6KvshjcrJTtxD-XJjpK2lb0qyHkx5v5/view?usp=sharing
https://drive.google.com/file/d/1p2yYmfoNElqJNBEq2uac-VjE7lN4ms1a/view?usp=sharing
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No Nomenclature Minimum requirement

1 Ketua Pengaijian At least 4 years’ experience in academic roles
such as Ketua Pusat Pengaijian

2 Ketua Jabatan At least 4 years’ experience in academic roles
such as Ketua Pusat Pengaijian

3 Ketua Pusat Pengajian At least 2 years’ experience in academic roles

(Fakulti/Pusat Akademik) such as coordinator
OR
At least 4 years’ experience in other roles

such as P&l, HEP and ICAN

4 Ketua Pusat Pengajian
UiTM campuses

At least 2 years’ experience in academic roles
such as coordinator

OR

At least 4 years’ experience in other roles
such as P&l, HEP and ICAN

5 Ketua Pusat Pengajian Pasca | At least 2 years’ experience in academic roles
Siswazah (Kolej Pengajian) such as coordinator

OR

At least 4 years’ experience in other roles such
as P&l, HEP and ICAN

6 Ketua Pusat Pengajian | At least 2 years’ experience in academic roles
Siswazah (Fakulti/Pusat | such as coordinator

Akademik/UiTM) OR

At least 4 years’ experience in other roles such

as P&l, HEP and ICAN

Koordinator bidang
(Kolej Pengajian)

Koordinator Program
(Fakulti/Pusat Akademik/UiTM

At least 1 year experience in academic roles
such as coordinator (penyelaras)

OR

At least 4 years’ experience in other roles such
as P&l, HEP and ICAN

Ccawangan

A job description (JD) system has been established to facilitate the Selection Committee in relation

to the appointment of institutional leaders and academic leaders. [1.3.2c], [1.3.2d], [1.3.2¢],

[1.3.2f].

information about the JD system to all Heads of PTJs. Since 2019, all the completed JDs have

A series of training and workshops were organised, as a platform to disseminate

been uploaded onto the MyPortfolio system. To date, a total of 10,492 individual JDs have been
uploaded on the MyPortfolio system (as at 2020). In 2020, the Registrar’s Office took the initiative
to integrate the MyPortfolio system with HR2U system due to limitations of the MyPortfolio system.
With the integration, issuance of warrants will be efficiently processed. The integration is expected
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https://drive.google.com/file/d/1GdI9WLWDBgUfI9v1RLAaGAJ4xAKdiaB-/view?usp=sharing
https://drive.google.com/file/d/1D1FDTnKtgie0myA2WvZ1KH8HAouKfPg7/view?usp=sharing
https://drive.google.com/file/d/1D1FDTnKtgie0myA2WvZ1KH8HAouKfPg7/view?usp=sharing
https://drive.google.com/file/d/1D1FDTnKtgie0myA2WvZ1KH8HAouKfPg7/view?usp=sharing
https://drive.google.com/file/d/1umecgz6px5uXU8D9y9OGiCQNUp1jVsVT/view?usp=sharing
https://drive.google.com/file/d/1umecgz6px5uXU8D9y9OGiCQNUp1jVsVT/view?usp=sharing
https://drive.google.com/file/d/1NiwjBKDCWdqNrmFfXs1DGLprsunFHEr1/view?usp=sharing
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to be completed soon (2021/2022). To date, 414 JDs were developed and uploaded on the HR2U

system.

The HEP must plan and develop leadership training and development
1.3.3 programmes to continuously improve and enhance capabilities of current and

future/potential institutional and academic leaders.

In the past, Jabatan Pembangunan Sumber Manusia, the Registrar’s Office was responsible for
managing administrative staff training and development, while, the Institut Kepimpinan
Pengurusan Kualiti (iLQAM) provided academic staff development and training courses. In 2006,
the Board of Directors UiTM (LPU) endorsed the approval of combining the two departments to
form the Institute of Leadership and Development (ILD) with a role in managing staff development

(including administrative and academic staff) and training in UiTM.

ILD is responsible for planning and development of talents (UiTM staff in general) and succession
planning in order to produce high performing employees and enhance talent excellence. ILD is led
by the Assistant Vice Chancellor. There are four main centres formed under the ILD structure.
These centres are: (i) Pusat Kepimpinan Institusi (PKIl), (ii) Pusat Kepimpinan Akademik (PKA),
(iii) Pusat Penilaian Bakat dan Pembangunan (PPBP) dan (iii) Pusat Pembangunan Kompetensi
(PPK) [1.3.3r]. Each of these centres plays its roles such as organising training and development

programmes for institutional and academic leaders [1.3.3w]. The functions are as follows:

Centre

Functions

Targeted Participants

Institutional Leadership

[1.3.3 sl

To conduct strategic and leadership
programmes for academic and
professional administrators.

To organise effective leadership
programmes for potential leaders
To implement coaching and
mentoring programmes for talent

pools.

Institutional leaders
(Deans, Deputy Deans,

Rectors, Deputy Rectors,

Directors, Deputy
Directors, Head of
Centres, and

Coordinators)
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https://drive.google.com/file/d/19-DBFe7s7mExbMO-giYHD1OxVEkKSoYX/view?usp=sharing
https://drive.google.com/file/d/1cfDj2aE49n382ZfZYe0xyxXrPvPmTpcR/view?usp=sharing
https://drive.google.com/file/d/1kbEyAwaBFzFex2gIs3nkywq0lRg6-yIN/view?usp=sharing
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Academic staff according
to grades (DM45 and

above)

Centre for Academic

Leadership [1.3.3t]

To

professional development training

provide leadership  and
programmes for academics.
To

implement academic competency

develop, enhance and

programmes.
To collaborate with internal and
external stakeholders in training

provision and consultation.

Academic staff according
to grades (DM45 and

above)

Centre for
Assessment [1.3.3u]

Profiling and

To provide training or courses
focused on leadership, competency
and skills development to
administrative staff in particular.

To prepare training plans, calendar

UiTM’s top management
such as the VC, Deputy
VCs,

Chancellors,

Assistant  Vice
Deans,

Deputy Deans, Rectors,

and training needs analysis. Deputy Rectors,
To deliver reports related to training | Directors, Deputy
management. Directors, Heads of
To collaborate with internal and | Centres, and
external stakeholders in training | Coordinators
provision.

Centre for competency | To conduct talent assessments and | Institutional leaders

Development [1.3.3v]

profiling.
To UiTM's

leadership succession planning.

execute strategic
To manage staff training needs.

To develop and conduct verification
of training and course effectiveness

evaluation.

(Deans, Deputy Deans,

Rectors, Deputy Rectors,

Directors, Deputy
Directors, Head of
Centres, and

Coordinators)
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https://drive.google.com/file/d/1zmhRxR8SMdH-l1qRn0ot_604t19gbDah/view?usp=sharing
https://drive.google.com/file/d/1fa8ZCcJPcDkdqE_mUnIEvUGhBu4G11NJ/view?usp=sharing
https://drive.google.com/file/d/1WZoH-9L8uIIe924w-42I1sPqGlmts2dB/view?usp=sharing
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Academic staff according
to grades (DM45 and

above)

In general, ILD plans and organises the training and development programmes [1.3.3b] for
institutional and academic leaders according to the centres mentioned above. ILD develops
training based on four competencies modules which are values, leadership, functional and generic
[1.3.3x]. A variety of compulsory courses are organised such as higher education teaching and
learning, PhD on time, education 5.0 champion, effective post graduates supervision, pioneering

research leaders, certificate in education.

ILD designed/developed different competency levels for the institutional leadership (academic
administrators) [1.3.3x]. The levels are shown below:

Level 5 Leading whole organization Executive management - VC,
DVCs, AVCs
(VK7, VK6, VK5)

Level 4 Integrating diverse functions Senior management - Rectors,
Deans, Directors
(VK7, VK6, VK5)

Level 3 Managing Functions Middle Management - Deputy
Deans, Deputy Rectors,
Deputy Directors
(DM/DU/DG 54)

Level 2 Executing Functions Operational Management -
Head of Centres, Head of
Programs, Coordinators and
Fellows

(Senior lecturer - DM/DU/DG
52)

(Lecturer - DM/DU/DG 45)

Among the niche programmes organised by ILD are mentoring [1.3.3c], [1.3.3d], [1.3.3e] and
succession planning [1.3.3f], [1.3.39g], [1.3.3h], [1.3.3i]. Training needs analysis [1.3.3]], [1.3.3k],
[1.3.31], [1.3.3m], [1.3.3n], [1.3.30] and effectiveness of the training programmes [1.3.3p],

[1.3.3q] are also conducted to ensure the success of the programmes.
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https://docs.google.com/spreadsheets/d/1iJgoYhmAxIonyI6TqG3t9hZwFBu5t4Z0/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/presentation/d/1dJK4WFNKql1ypCyknNahlXK-4qIfD6LX/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/presentation/d/1dJK4WFNKql1ypCyknNahlXK-4qIfD6LX/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1lefaQWM9M69S7IX4nc-FfgYCj6fuvpgA/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1lefaQWM9M69S7IX4nc-FfgYCj6fuvpgA/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1nXo2t1R0adVO8gTeaz1ZutS3MB3m2Tsm/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1nXo2t1R0adVO8gTeaz1ZutS3MB3m2Tsm/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://drive.google.com/file/d/1wTm6fwXcawxZfzPghLYWGVVRBlJee-oU/view?usp=sharing
https://docs.google.com/presentation/d/1TNhsdwxifn6c-fEZDj5c-UVnm0sHvSO9/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://drive.google.com/file/d/1c7aGYWi9qBFSWJobpFVsZqcusFPG4rbD/view?usp=sharing
https://docs.google.com/presentation/d/1rm6_I3gfRdsEkNtu0eyd-pxzZQlQ_0YJ/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/presentation/d/1rm6_I3gfRdsEkNtu0eyd-pxzZQlQ_0YJ/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://drive.google.com/file/d/1M2ceWmbDu3EwTqVjbaIjK-NPAZsSG-Ah/view?usp=sharing
https://drive.google.com/file/d/1M2ceWmbDu3EwTqVjbaIjK-NPAZsSG-Ah/view?usp=sharing
https://drive.google.com/file/d/1nbN_A_O2PGVm1t7Ulo12pMT56rFPH7Sq/view?usp=sharing
https://drive.google.com/file/d/1upZlysqXOzAQOFxCRguX-HYHPM5olLWq/view?usp=sharing
https://drive.google.com/file/d/18YcG9tcQm7qTrNV8nIZwzjWea6Z5upEZ/view?usp=sharing
https://drive.google.com/file/d/1WYlQ9uHcfSCTGlP4mZlVxs0Ua_YsrhzK/view?usp=sharing
https://drive.google.com/file/d/1sXmzPPkuSSwN1sMZCNglBVx-miU3zpZo/view?usp=sharing
https://drive.google.com/file/d/1sXmzPPkuSSwN1sMZCNglBVx-miU3zpZo/view?usp=sharing
https://drive.google.com/file/d/1hzLnBXFliYKtrgzkJScS1DJMsYE1PaRU/view?usp=sharing
https://docs.google.com/spreadsheets/d/1ffv3pVN-dhfOlL5Q5b4jqC2byj7csXGq/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/presentation/d/1oeRiIBlZ_2AMmTOq4ExperWdPz7-fHnx/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/presentation/d/1oeRiIBlZ_2AMmTOq4ExperWdPz7-fHnx/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
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1.34 The institutional and academic leaders must be evaluated at defined intervals
for their performance as stipulated by the job description and in relation to the

achievement of the mission and institutional goals of the HEP.

Bahagian Transformasi Universiti (BTU) in UiTM is responsible for monitoring the implementation
of faculties’, departments’ and units' key performance indicators (KPIs) [1.3.4a]. These KPlIs are
formulated to be aligned with UiTM’s strategic planning 2020-2025. The achievement of KPIs by
the faculties, departments and units will indicate the achievement of the UiTM’s overall goals which
are evaluated at the end of every year. Based on this, performance of the institutional and
academic leaders of the faculties, departments and units will also be evaluated according to the
achievement of their KPls.

In addition to the above, performance of the institutional and academic leaders are evaluated
based on Amanah Tugas Pensyarah (ATP). MyATP is an instrument of performance. This
mechanism is used as a basis for yearly work planning, annual performance appraisal and
promotion basis [1.3.4c].

There are four main tracks of performance appraisal which are: i)institutional leadership track, ii)
research track, iii) teaching and learning track, and iv) practitioner track [1.3.4f]. The performance
of academic leaders such as Deans, Deputy Deans, Heads of Programme, and Coordinators at
the faculty and department in UiTM will be evaluated based on institutional leadership track

[1.3.4d], [1.3.4¢], while academic staff are evaluated based on their grades as well as their chosen

track.

For example, one of the BTU KPIs is students’ graduating on time (GOT) rate. The GOT rate is
assigned to the Academic Affairs Unit at the faculty level [1.3.4b]. Apparently, this will become
one of the KPIs for the Academic Affair Unit, and the person in charge is the project director who
is the Deputy Dean (Academic) (Timbalan Dekan Akademik, TDA). Based on this, the Deputy
Dean of Academic performance will also be evaluated on the achievement of this KPIl. Not only
the dean, the heads of centres and coordinators will also be accountable to the achievement of
the KPlIs. Their performance will also be evaluated based on this as well. This practice will also
apply to other units in the faculty for example, Students Affairs and Research and Industry

Linkages.
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https://drive.google.com/file/d/1yLB1fqL5NLK939e1Ueh2GiclJ5R5XDza/view?usp=sharing
https://drive.google.com/file/d/1yLB1fqL5NLK939e1Ueh2GiclJ5R5XDza/view?usp=sharing
https://drive.google.com/file/d/1yLB1fqL5NLK939e1Ueh2GiclJ5R5XDza/view?usp=sharing
https://drive.google.com/file/d/1WXGPXVjrg9W4N4LBYUgLTQGZodKv6pP_/view?usp=sharing
https://docs.google.com/presentation/d/1RH3sqwW0UwmN0zDHUGFfKWQ-AA7NVVRH/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://drive.google.com/file/d/12eNNMKesF7kXQu_6w2mzcSwa4bpMN3kT/view?usp=sharing
https://drive.google.com/file/d/1SE2fubvHOyx0CaqvFipc3Yd_SVa25yIm/view?usp=sharing
https://drive.google.com/file/d/1SE2fubvHOyx0CaqvFipc3Yd_SVa25yIm/view?usp=sharing
https://docs.google.com/spreadsheets/d/1gJ-LssXK78xTY8hSVtE3u1tMZTMoiRLY/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1gJ-LssXK78xTY8hSVtE3u1tMZTMoiRLY/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1gJ-LssXK78xTY8hSVtE3u1tMZTMoiRLY/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
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EVIDENCES
1.3.1a | Borang Permohonan Jawatan TNC
1.3.1b [ Letter of invitation for Deputy Vice Chancellor
1.3.1c | Iklan jawatan Naib Canselor UiTM
1.3.1d | Surat pemakluman proses pengiklanan jawatan Naib Canselor
1.3.1e | Arahan jawatan iklan Naib Canselor UiTM
1.3.1f [ Proses Jawatan Naib Canselor Universiti Awam
1.3.2a | Universiti Teknologi MARA Act 1976 (Act 1973)
1.3.2a(i) | Surat pemakluman proses pengiklanan jawatan Naib Canselor

1.3.2b | Manual tadbir Urus 1 UiTM_Multisistem
1.3.2c | Scene Setting JD Akademik

1.3.2d | Myportfolio Screen_JD
1.3.2.e | slides tata cara penyediaan deskripsi tugas
1.3.2.f | Garis panduan dan tanggungjawab pentadbir akademik UiTM

1.3.2 g | pekeliling akademik Bil 15 tahun 2021 - T&T Pengurusan Akademik
1.3.2 h | Petikan senat 120 - Kriteria Pentadbir Akademik

1.3.3a | Manual tadbir Urus 1 UiTM_Multisistem

1.3.3b | Senarai Latihan Pembangunan

1.3.3¢c | Senarai Mentor

1.3.3d | Senarai Mentor dan Mentee

1.3.3e | Buku Panduan Program Mentoring

1.3.3f | Pembentangan Jawatankuasa Carian Bakat
1.3.3g | Minit Mesyuarat JK Carian Bakat.

1.3.3h | Pembentangan Jawatankuasa Carian Bakat
1.3.3i | Lantikan JKCB 2021

1.3.3] | TNA 2018

1.3.3k | TNA 2019

1.3.31 | TNA 2020

1.3.3m | Perbincangan Penawaran Kursus 2022

1.3.3n | Sample emel survey keperluan latihan PTJ
1.3.30 [ Sample emel survey keperluan latihan Staf UiTM
1.3.3p [ Keberkesanan Latihan PKA 2021

1.3.3gq [ Laporan kerberkesanan Latihan Mei PKA 2021
1.3.3r | Carta organisasi ILD
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https://drive.google.com/file/d/1UDzdVIjn6V4q8Mz_5jUywTgBflE8CEBR/view?usp=sharing
https://drive.google.com/file/d/1B6KvshjcrJTtxD-XJjpK2lb0qyHkx5v5/view?usp=sharing
https://drive.google.com/file/d/1dzLs0qdwVLwmyC3DukVeyBEbH1mYwad5/view?usp=sharing
https://drive.google.com/file/d/1NaqTIOtFQQbT6nHzPbBVUgvysXtbsZpN/view?usp=sharing
https://drive.google.com/file/d/1jTfjsaJz0SCwPriphSBrle5c0JJeuAu8/view?usp=sharing
https://drive.google.com/file/d/1yV64yGkO1MHa-kxmkBMef2yQvp3BCdcU/view?usp=sharing
https://drive.google.com/file/d/1M7uvpRaxlf4HekK0C4vdwdd9Dzc8V6xN/view?usp=sharing
https://drive.google.com/file/d/10s6huhfNXeWOmsVfG7tFivDMzkWqAqx9/view?usp=sharing
https://drive.google.com/file/d/1kyZN_oV5PJeIzOJ_059Rgph59HhaRbML/view?usp=sharing
https://drive.google.com/file/d/1GdI9WLWDBgUfI9v1RLAaGAJ4xAKdiaB-/view?usp=sharing
https://drive.google.com/file/d/1D1FDTnKtgie0myA2WvZ1KH8HAouKfPg7/view?usp=sharing
https://drive.google.com/file/d/1umecgz6px5uXU8D9y9OGiCQNUp1jVsVT/view?usp=sharing
https://drive.google.com/file/d/1NiwjBKDCWdqNrmFfXs1DGLprsunFHEr1/view?usp=sharing
https://drive.google.com/file/d/1p2yYmfoNElqJNBEq2uac-VjE7lN4ms1a/view?usp=sharing
https://drive.google.com/file/d/1ar2i1ucGoCUrvdd0e55i1xULF5Tok_gi/view?usp=sharing
https://drive.google.com/file/d/1ftCKFa6T__KsVsLJwpE5Xn4bGgo6OA1t/view?usp=sharing
https://docs.google.com/spreadsheets/d/1iJgoYhmAxIonyI6TqG3t9hZwFBu5t4Z0/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1lefaQWM9M69S7IX4nc-FfgYCj6fuvpgA/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1nXo2t1R0adVO8gTeaz1ZutS3MB3m2Tsm/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://drive.google.com/file/d/1wTm6fwXcawxZfzPghLYWGVVRBlJee-oU/view?usp=sharing
https://docs.google.com/presentation/d/1TNhsdwxifn6c-fEZDj5c-UVnm0sHvSO9/edit?usp=sharing&ouid=114417549596247941699&rtpof=true&sd=true
https://drive.google.com/file/d/1c7aGYWi9qBFSWJobpFVsZqcusFPG4rbD/view?usp=sharing
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EVIDENCES

1.3.3s | Function of centre for institutional leadership

1.3.3t | Function of centre for academic leadership

1.3.3u | Function of centre for profiling and assessment

1.3.3v | Function of centre for competency development
1.3.3w | Strategic Planning and Action Plan 2021
1.3.3x | Slide academic and institutional leadership (ILD)

1.3.4a [ Bahagian Transformasi Unit. BTU_UiTM

1.3.4b | contoh_Laporan Q3 HEA December 2021

1.3.4c | Garis Panduan Amanah Tugasan Pensyarah 3.0 2017

1.3.4d | Pekeliling Akademik - 2017 - 05 - Pelaksanaan Amanah Tugasan Pensyarah (ATP)
1.3.4e |[3.0UITM

1.3.4f | Manual MyATP 2018

Slides academic and institutional leadership
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RESPONSE

1.4 Governance Function and Mechanism

Self-Review Rating: 5

1.4.1 The HEP must clarify and

publish its governance
structures and functions
with complementary
relationships between the
governing board and the
senate as active policy-

making bodies.

1.4.2 The governing board
and senate must
operate based on
principles of non-
conflict,
transparency,
accountability  and
authority with
adequate degree of

autonomy.

1.4.3 Mechanisms to

ensure
functional integration and
comparability of
educational quality must be
established in HEPs which
have geographically

separated campuses.

The present governance structure of UiTM is known as 1 UiTM: Multi-system was developed

based on the Malaysia Education Development Plan (Higher Education) and adapted to the Main
Agenda of 11" Malaysia Plan UiTM (as published in Manual Tadbir Urus 1UiTM:Multisistem

2019). UiTM Governance is among the Priority Projects in the UiTM Transformation Programme

(Trans4U) which involves organisational restructuring and the formation of governance structures

at the strategic, executive and operational levels. The development of the size and composition

of the university, stakeholder expectations as well as the IR 4.0 revolution are factors that

influenced the university to make improvements to the existing system by incorporating agile

management elements, which is known as Tadbir Urus Tangkas UiTM (2020 - 2025).

Mohon Dr. Ruslaina tambah statement mengenai review of the system - refer dpocket pejabat

pendaftar panduan pelaksanaan tadbir urus tangkas. https://pendaftar.uitm.edu.my/dpocket

Narrative 1.4
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NARRATIVE

AREA 1: INSTITUTIONAL LEADERSHIP AND GOVERNANCE

1.4 Governance Function and Mechanism

1.41 | The HEP must clarify and publish its governance structures and functions with
complementary relationships between the governing board and the senate as active

policy-making bodies.

1 UiTM: Multisystem

The present governance structure of UiTM is known as 1 UiTM: Multisystem was developed
based on the Malaysia Education Development Plan (Higher Education) and adapted to the Main
Agenda of 11th Malaysia Plan UiTM. UiTM Governance is among the Priority Projects in the UiTM
Transformation Programme (Trans4U) which involves organisational restructuring and the
formation of governance structures at the strategic, executive and operational levels.

1 UiTM focus on:

* 1 Act;

* 1 Board of Directors;

* 1 Senate;

* 1 Philosophy

* 1 Mission; and

* 1 Vision

Multi-system refers to UiTM Governance consisting of:

* The Vice Chancellor’s office

» UITM Campuses focus on Teaching & Learning or servicing or community engagement or
sustainability

* UiITM Campuses focus on research, innovation and commercialisation.

The organisation of chart [1.4.1a], [1.4.1b] of UiTM describes the three-tier system that determines

policies and practices. The highest tier is Strategic, consisting of the Board of Directors (BOD)
and its committees [1.4.1c]. This is the body which exercises all the powers conferred upon it by
Act 173 of the Universiti Teknologi MARA Act 1976 [1.4.1d] except in matters within the powers
of the Senate or any power that has been conferred to any authorities, body and officers of the

University by the Constitution or the Statutes, rules, and regulations. The highest tier of the
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governance system formulates policies, goals, and performance monitoring as well as important

decision making.

Second tier is Executive, consisting of the Executive Level Committee which uses the
Jawatankuasa Induk nomenclature (JKI). This level of governance is responsible for the general
planning, monitoring, implementation of decisions and instructions as well as decisions of the

University Board of Directors and achievement of organisational goals.

Third tier is Operation, the committee in this level using the other nomenclature Jawatankuasa
except which has been conferred by government and UiTM Act. This tier comprises the faculties,
academic centres, departments, and campuses, and it is the level where the core and designated
activities are executed. The Committee is chaired by the Heads of Departments, Deans, and
Rectors; responsible for the implementation of policies endorsed at the higher levels as well as

the fundamental and selected activities.

The Governance Model as depicted in Figure 1 below was launched during the UiTM
Transformation Programme by the Vice Chancellor on March 19, 2015, which explains the new
paradigm in the context of transformation UiTM demands that the workforce be more flexible in

delivering service to customers.

Tiada implikasi undang-
undang. Nama UiTM kekal
seperti termaktub di dalam

Akta UiTM (19786)

UNIVERSITI TEKNOLOGI MARA

Pejabat Naib Canselor

Naib Ganselor
(5 Timbalan Naib Canselor, Pendaftar,
Bendahari, Pegawai Undang-Undang)

§ Berteraskan
Berieraskan Py e ihed b b . b Lt b . ;
Penyelidikan, Inovasi & * Pengajaran & Pembelajaran

T dan Perkhidmatan atau

Penglibatan Masyarakat Penurunan Kuasa: PEZ?L':E::;;“;::::’“"‘“

Program Pasca Siswazah
Penawaran program Diploma/
Sarjana Muda terpilih
Penarafan Universiti

1. Tadbir Urus Institusi

2. Hal Ehwal Akademik & Pelajar

3. Sumber Manusia

4. Pengurusan Kewangan &
Penjanaan Pendapatan

Program Diploma/Sarjana Muda
Mula menawarkan Program Pasca Siswazah/
Professional

Cawangan Negeri

| Cawangan Selangor/Negeri I

Figure 1: Model Tadbir Urus 1UiTM: Multisistem
(source: Manual Tadbir Urus 1UiTM: Multisistem - https://pendaftar.uitm.edu.my/dpocket)
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Under 1UITM: Multisistem, the decision-making stage and setting of the decision-making process
are made based on the complexity of the decision and the scope of a committee’s functions. This
is to ensure integrity as well as good internal controls can be implemented in addition to the
robustness of risk management. Decisions made by stage aims to ensure results involving
processes under management in question are made with good governance. Decision making is
usually made through meetings based on transparent and clear governance such as declaration
of interest by members, discussions and decisions based on the function and scope of the task

set.

The decision-making stage consists of three (3) stages, namely at the stage strategic, executive,
and operational as prescribed in the Manual Tadbir Urus 1UiTM: Multisistem. Committees in the

strategic tier consist of:

. Lembaga Pengarah Universiti

. Majlis Eksekutif Universiti (MEU)

. Majlis Sumber Manusia (MSM)

. Majlis Pengurusan Risiko Strategik Universiti (MPRSU)
. Majlis Audit Universiti (MAU)

. Senat

. Jawatankuasa Tatatertib Universiti (JKTU)

. Jawatankuasa Rayuan Tatatertib Universiti (JKRTU)

0 N O O b~ W DN -

9. Jawatankuasa Tetap Kewangan (JTK)

10. Jawatankuasa Pelaburan Universiti (JPU)
11. Maijlis Pengurusan Pelajar (MAPP)

12. Maijlis Transformasi UiTM (JTU)

13. Jawatankuasa Pemilihan (JKPh)

14. Jawatankuasa Saraan (JKS)

(source: Manual Tadbir Urus 1UiTM: Multisistem - https://pendaftar.uitm.edu.my/dpocket)

Tadbir Urus Tangkas UiTM

Agile governance refers to the ability of UiTM citizens to understand, adapt and respond quickly
and effectively to changes in the environment through agile and lean applications to improve the
quality of services to be better, more efficient and cost effective. This governance is also closely

related to the policy preparation and formulation process to enable a more efficient and effective
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decision making process. Key components in the implementation of UiTM agile governance
include: (1) decision-making process and (2) service delivery process.

PELAN STRATEGIK UiTM2025

g /
A unan Penyedikan
Translasional, Inovasl \‘ ‘aﬁ!uu\-
Groduan / dan Pengkomersialan angkas
Seimbang & Berci \ &
Keusahawanan Perkongsian Pinfar Industr, \ o
/ Komuniti & Alumni
Peluasan  / Xemampanan

Akses \ Kewongan

Kecemerlangan | Sinergi | Integriti

UiT Vi Rajah 1.2: Model UITM 2025 Desired State

The main goal of agile governance is to make UiTM an agile organization especially in the decision
- making process and service delivery that focuses on quality, expediency and cost effectiveness.
The diagram below explains about the chain of agile applications in the decision - making process.
Key elements as well as proposed actions need to be emphasized to produce more agile and
effective results.

MATLAMAT UTAMA

— - <—>» Fleksibiliti «—

KECEMERLANGAN OPERASI
TEKNOLOGI DAN INFORMASI TERKINI
A

A A

e =) I3
P «crimPiNAN N PEMEGANG
uiTM TARUH

Model Organisasi Tangkas
(Sumber: Dipetik dan diubah suai daripada Crocitto & Youssef, M. (2003))

UiT M
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The characteristics of agile governance are as follows:

CIRI-CIRI ORGANISASI TANGKAS

Tindak balas
pantas dan
fleksibel

Amalan ESI
dikalangan
warga UiTM

&8

Minda inovatif

5

Ciri-Ciri
Organisasi
Tangkas

Keterbukaan
dan ketelusan

Jo)

dalam mendepani
situasi luar Jangka

@

UiT M

The diagram below explains the direction of uitm's agile governance in supporting UiTM's
aspiration to become the world's leading university by 2025.

DESIRED STATE

UNIVERSITI
TERKEMUKA
DUNIA

Matiamat Strategik

Indeks Tadbir
Urus Tangkas

(2

Matriks Kejayaan

Pelaksanaan Tadbir

Secelcan Urus Tangkas

Desired State Tadbir Urus Tangkas UiTM
UiTM (Sumber: Dipetik dan diubah suai daripada LeMay, M. (2018)

Source: Manual Tadbir Urus Tangkas UiTM - https://pendaftar.uitm.edu.my/flipbook/tadbir-urus-
tangkas/
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1.4.2 The governing board and senate must operate based on principles of non-
conflict, transparency, accountability and authority with adequate degree of

autonomy.

The major permanent decision-making bodies [1.4.2a] of UiTM are the Board of Directors [1.4.2b]
The Executive Committee [1.4.2c] and the Senate [1.4.2d]. They are described according to their
functions, structure, leadership, membership and the reporting protocol [1.4.2¢].

The Board of Directors (BOD)

The Act 173 of the Universiti Teknologi MARA Act 1976 Section 14(1) clearly stipulates the power
and function of the Board of Directors (BOD) of the university. As the governing, policy-making
and monitoring body of the university, the Board is responsible for providing input and clarifying
the university’s overall strategic directions and aspirations. The membership of the Board reflects
a balanced mix of experience and expertise, which are appointed by the Ministry of Higher
Education Malaysia. The members appointed are among those who possess the experience and

capabilities to effectively contribute toward the University.
According to Section 13 (2) of Act 1973, the membership of the Board [1.4.2f] consists of:
Chairman

the Vice-Chancellor

two persons to represent the Government

a o o p

five persons who because of their knowledge and experience would, in the opinion of the
Minister, shall be of assistance to the Board, and the three of whom shall be from the

private sector.

The Registrar acts as the Secretary of the Board. Five members of the Board form a quorum at
any meeting of the Board (1.4.29). Subject to this Act, the Board may determine its own procedure.
Decisions of the Board on matters related to all the conduct of the University are informed to the

related parties for subsequent actions via extracted minutes of meetings.

The Executive Committee

The Executive Committee functions as the advisor to the Vice Chancellor on administrative and
management matters of the University. The membership of the committee consists of the Vice
Chancellor, all Deputy Vice Chancellors, the Registrar, the Bursar, and the Legal Advisor. The

Senior Assistant Registrar (Chancellery) acts as the Secretary.
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The Vice Chancellor — is appointed by the Minister of Education upon the recommendation of the
selection committee that is chaired by the Minister of Education. The candidate for the Vice
Chancellor is a person who has extensive administrative experience in the university and is a

respected academia and in the opinion of the selection committee is fit to lead the university.

Deputy Vice Chancellors - is appointed by the Minister of Education upon the recommendation of
the selection committee headed by a representative from the Ministry of Education, with the
consent of the Vice Chancellor, the Registrar, the Bursar, and the Chief Librarian. Deputy Vice
Chancellors report to the Vice Chancellor. Among the criteria for selection of a Deputy Vice
Chancellor are academic excellence, international recognition, leadership aptitude, reputable and

other suitable criteria.

The Registrar — is the principal officer of the University. Part IV Section 21 (1), (2) and (3) of Act
173 stipulates the appointment of a Registrar who is under the direction and control of the Vice
Chancellor. The Registrar is assisted by Heads of Departments, Divisions and Units in the

operations of the university.

The Bursar - Part IV Section 22 (1) and (2) of Act 173 provides the appointment of a Bursar who
is the principal financial officer of the University under the direction and control of the Vice

Chancellor.

The Senate
The Senate establishes policies, procedures, and guidelines on academic matters in accordance
with Section 16 of Act 1973. Any proposals affecting policy and procedures must be submitted to

the Senate for decisions to be made on the suitability of the direction pursued.

Section 16 (A) of Act 1973 stipulate the membership of the Senate as follows:

Vice Chancellor — Chairman

Deputy Vice Chancellors

Deans and Heads of Schools/Centres/Academies/Institutes

Three (3) representatives among the Campus Rectors - appointed by the Vice Chancellor

Three (3) Professors among the academic staff — appointed by the BOD

"o o0 T o

The Registrar — the Secretary
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The functions of the Senate as stipulated in the Act 1973:

Make recommendations to the BOD in matters pertaining to:
a. Content and arrangement of the University’s academic programmes
b. Method of teaching, learning and training conducted at the University
c. Standard of teaching, learning, and training at the University
d. Academic curriculum and programmes conducted at the University suggestions related to
any current or future academic curriculum or programmes
Suggestions related to any current or future academic curriculum or programmes.
Criteria on entry requirements to any academic programmes of the University

Suggestions on implementation or discontinuation of academic programmes

@ ™o

Conferment of Honorary degree, fellowship, Bachelor degree, Diploma, Certificate,

scholarship, academic honours and awards, and others.

i. Endorse students’ academic evaluation and confer Doctorate, Master, Bachelor, Diploma
degrees and Certificates

j- Authorise and appoint committees or sub-committees comprised of members as well as
co-opt members, with co-opt members not having the right to vote

k. Empower or appoint representatives from its committees or sub-committees to carry out

Senates’ obligations, duties and responsibilities

|.  Setown procedures in line with Act 1973

(Source of information: https://pendaftar.uitm.edu.my/images/Dpocket/bahagian_0_-

tadbir urus 1uitm multisistem 2019 f.pdf)

1.4.3 | Mechanisms to ensure functional integration and comparability of educational
quality must be established in HEPs which have geographically separated
campuses.

Internal quality assurance is an integral part of the systems in place in the University. Despite
having many campuses from different geographical areas, all aspects of the university mission
and objectives [1.4.3a] are subject to IQA systems to review, ensure and assure that all
requirements are met by all campuses and faculties. If any failures are noted, these are

addressed appropriately.

To ensure quality and uniformity of practices, all faculties/campuses carry out the teaching and

learning (TLA) processes subject to the same requirements, expectations, and standards. There
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are a number of departments/units that take part in the role of ensuring common and comparability

quality of TLA throughout the university systems.

Bahagian Hal Ehwal Akademik (BHEA)

Bahagian Hal Ehwal Akademik (BHEA) [1.4.3b] is the central department that develops policies,
guidelines, standards, and procedures to ensure high quality TLA experience in all its programmes
[1.4.3c]. It also oversees operations in all faculties and campuses through a variety of mechanisms
and takes or requests corrective actions where deviations or variations are noted. BHEA
coordinates the TLA processes throughout the university through the mechanisms as Senate and
all its sub committees and META (Mesyuarat Timbalan Dekan Akademik) to ensure common
standards are observed in the processes and educational outcomes. META is a meeting where
Senate decisions are deliberated into detailed actions plans/guidelines/procedures/initiatives

which are then brought back to Senate for review and approval [1.4.3d], [1.4.3e] The meeting is

chaired by the Deputy Vice Chancellor (Academic & International) and attended by Deputy

Deans/Deputy Rectors/assistant Registrars in charge of academic matters.

Jawatankuasa Induk Kurikulum Universiti (JKIKU)

The University Curriculum Committee (Jawatankuasa Induk Kurikulum Universiti (JKIKU) [1.4.3f]
is a committee placed directly under the University Senate in accordance with Section 16A
subsections (8) and (9) of the UiTM Act 1976 (Act 173). The main role of the University Curriculum
Committee is to evaluate new academic programme development proposals and existing
curriculum reviews to ensure that they meet the employment needs of the country, industry, and
stakeholders. JKIKU is also responsible for various other curriculum related processes with the

objective of ensuring the curriculum offered by the university is always relevant and competitive.
Functions of JKIKU
The University Curriculum Committee is responsible for:
e managing academic curriculum matters (curriculum review, new programmes and student
assessment) for all academic programmes offered at UiTM nationwide;

e reviewing and approving documentation related to curriculum review, new programmes

and student / programme academic assessment development;
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e ensuring that the quality of UiTM's academic curriculum meets the standards set by the
Ministry of Higher Education (MoHE), Malaysian Qualification Agency (MQA) and
Professional Bodies;

e reviewing and approving proposals for programme termination;

e reviewing and approving use of assessment / evaluation mechanisms for summative
assessment; and

¢ developing academic concepts, structure and systems of assessment.

Institute of Quality and Knowledge Advancement (InQKA)

In monitoring and sustaining the quality of education at different campuses and faculties, External
Reviews are also carried out by the Institute of Quality and Knowledge Advancement (InQKA)
[1.4.39g] to ensure that all processes, procedures, standards, as well as policies specified by the
Malaysian Qualifications Agency (MQA) in COPIA, COPPA and programme standard are adhered
to. INQKA develops policies and structure through which the TLA experiences are reviewed
regularly, and deviations are noted for remedial action. INQKA conducts audits for all faculties
[1.4.3h], institutes, campuses [1.4.3i] and academies to ensure the IQA systems are robust and
improving [1.4.3j], [1.4.3k], [1.4.31], [1.4.3m]. To further strengthen the quality assurance

practices in all faculties/campuses and departments, UiTM Senate has approved the UiTM Quality

Assurance and Enhancement Policy [1.4.3n] as guidelines to all faculties/campuses/departments.

Apart from that, faculties play a vital role in coordinating and monitoring their programmes at the
campuses. Meetings and discussions between the faculties (resource person) and campuses are
conducted to ensure information related to any courses are disseminated to all respective

campuses [1.4.30], [1.4.3p] Accreditation reviews and external examiners are also mechanisms

conducted to ensure the comparability quality in different campuses.

EVIDENCES
Area Detail Evidences
1.4.1a | Struktur Organisasi UiTM
1.4.1b | Manual Tadbirurus 1 UiTM: Multisistem
1.4.1c | Struktur Tadbir Urus 1 UiTM: Multisistem
1.4.1d | Universiti Teknologi MARA Act 1976
1.4.2a | Carta Organisasi UiTM
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Dasar Kualiti dan Objektif Kualiti UiTM

BHEA Organisational Chart

Pekeliling Akademik Bil 2 2019 - Pemilikan dan Pengurusan Program Akademik UiTM
Pelaporan META

Resolusi META

JKIKU Membership

INnQKA Organisational chart

Sample Organisational chart of Quality unit (Faculty)
Sample Organisational chart of Quality unit (Campus)
Sample of External Review Report.

Pelan Audit Dalam Korporat

Sample of Corporate Audit Report

Minit Mesyuarat MKSP — bil 1/20

Quality Assurance and Enhancement Policy (QAEP)
Sample of Sijil PU FSSR

Sample of PU UiTM Penang

39



https://drive.google.com/file/d/16lY5TyBgLKQVsS-Ao3wdwYzaX8iU3eol/view?usp=sharing
https://drive.google.com/file/d/1FOUUb-FLGYKAbIQ6_PltfbNMlEDeH8jm/view?usp=sharing
https://drive.google.com/file/d/1gTdwhz1t3Vnc_DX0zzQ7lj3G988O-kvh/view?usp=sharing
https://drive.google.com/file/d/1i6-9atu_WXTc1WKd8geq7EVjRsezdEEY/view?usp=sharing
https://drive.google.com/file/d/18OprkjndaSXi7eQ7E4B3mRsx5gY8YfWm/view?usp=sharing
https://drive.google.com/file/d/1OpHLF7SCrHW1rajnoxx8oDNbbRsRjZL7/view?usp=sharing
https://drive.google.com/file/d/1Msddc2_VwZBZxs0DDLFTHHvIqb3qBdfU/view?usp=sharing
https://drive.google.com/file/d/1vN2PPcXwq-XbzbNTVHJ_HacBP5qNRpcR/view?usp=sharing
https://drive.google.com/file/d/1kASutExMaLd2G4dNls0yjuSbnNsNNqv9/view?usp=sharing
https://drive.google.com/file/d/1zoBFMI4FtqkX7ZGU1zsVVpBMDFbtSECT/view?usp=sharing
https://drive.google.com/file/d/1WU9HHgU37g9dbj34Xfm1OQsYoVNKgtwc/view?usp=sharing
https://drive.google.com/file/d/1ZTailacAKeuJd52vb7f4ESdeKmAGEtzy/view?usp=sharing
https://drive.google.com/file/d/1wzMNLm2xt1R2TwxIH7CMoFJvevkZzISv/view?usp=sharing
https://drive.google.com/file/d/1wzMNLm2xt1R2TwxIH7CMoFJvevkZzISv/view?usp=sharing
https://drive.google.com/file/d/1O3oDgBxhVZAfsl7G5yjOh9NbOz7e018y/view?usp=sharing
https://drive.google.com/file/d/1nLUZ9ktrhIek7JHw85iqYa_i1Q_sJyWJ/view?usp=sharing
https://drive.google.com/file/d/10M_ehOGnUxTUyNdX6jxh0YWY-BAv7ntD/view?usp=sharing
https://drive.google.com/file/d/1mkWBuh1hgILEhFmw9zLFLci_B2O1xVXY/view?usp=sharing
https://drive.google.com/file/d/18_dcD_qlat8ae3emjn3vwvmLYgFQU-sz/view?usp=sharing
https://drive.google.com/file/d/1A8umc3VWnoUF5jF-GZG2b9_Erh4XuImr/view?usp=sharing
https://drive.google.com/file/d/1ds9Gnr8iV1hDJbkvxxjbAWx6uTSurKn3/view?usp=sharing
https://drive.google.com/file/d/1C1efAiVJhWM0ZkOkQZH1UGTgenrPCyO4/view?usp=sharing
https://drive.google.com/file/d/1TRqyTG696S-FEkRSBLhA4wMRJmBvO9br/view?usp=sharing
https://drive.google.com/file/d/10M_ehOGnUxTUyNdX6jxh0YWY-BAv7ntD/view?usp=sharing

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

RESPONSE

1.5 Information Management Self-Review Rating: 5

1.51 The HEP must have information | 1.5.2 The HEP must regularly review
management policies concerning the information management policies
accessibility, privacy, confidentiality and to ensure they are up to date.
security on student and academic staff records
pertaining to human resource, finance and

academic activities.

The UiTM information management policies concerning the data integrity (accessibility, privacy,
confidentiality), data security and data recovery facilities on student and academic staff records
pertaining to human resource, finance, and academic activities have been established, abided,
practised, stipulated, and distributed to all data owners and stakeholders. These information

management policies have been reviewed to ensure they are current and up to date.

Narrative 1.5

NARRATIVE

AREA 1: INSTITUTIONAL LEADERSHIP AND GOVERNANCE

1.5 Information Management

151 The HEP must have information management policies concerning the
accessibility, privacy, confidentiality and security on student and academic staff

records pertaining to human resource, finance, and academic activities.

The UiTM information management policies concerning the data integrity (accessibility, privacy,
confidentiality), data security and data recovery facilities on student and academic staff records
pertaining to human resource, finance, and academic activities have been established [1.5.1a],
abided [1.5.1b], practiced [1.5.1c], [1.5.1d], [1.5.1¢], stipulated [1.5.1f], [1.5.1q] and distributed
to all data owners and stakeholders [1.5.1h], [1.5.1i].

For record, UiTM has a Single Sign On portal (UiTM SSO) [1.5.1j(i)] that is able to access all
landing pages within multiple UiTM applications in this SSO portal. All application access rights

are controlled by UiTM System Administrator. Additional to that, these systems can also be
accessed individually such as Student Information Management System (SIMS) [1.5.1j(ii)] where
all information on students can be retrieved in this system and the accessibility is set accordingly,

where academic staff with academic management position has wider access in SIMS. They need
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to fill up SIMS accessibility form and Borang Perakuan Menyimpan Akta Rahsia Rasmi to allow
them wider accessibility on their students’ information [1.5.1j(ii.i)]. For academic staff records
pertaining to human resources, the system used in UiTM is called STARS v3.0 [1.5.1j(iii)] and
Human Resources Management System (HR2U) [1.5.1j(iv)]. For UiTM staffs’ finance record, all
information can be accessed through FinePortal [1.5.1j(v)] and all academic activities can be
accessed through Amanah Tugas Pensyarah system (MyATP) [1.5.1j(vi)].

As to safeguard the confidentiality of the academic information, all staff are required to take the
following actions at every beginning of the semester [1.5.1k], which are to fill out the declaration
form about family members who are UiTM students and to fill out a declaration form about themself
who is a UiTM student [1.5.11]. Adding to that, all applications for academic data must only be
through, submitted and requested to the University Transformation Division (BTU) [1.5.1a(i)].

In managing and ensuring the information that is recorded in the UiTM intranet information system
is accessed only by designated persons [1.5.1m], therefore, ICT Policy [1.5.1e] and ICT Security
Policy [1.5.1d] have been established for these purposes.

UiTM has established a risk register that contains (14) risks related to information management
and ICT. These risks have been followed up periodically with the latest date being 30 August 2021
[1.5.1n]. These risks can be retrieved and monitored through a dashboard in University
Transformation Division (BTU)'s website [1.5.10]. They also discuss and record the ongoing and

action to be taken regarding information management in their MKSP meetings [1.5.1p], [1.5.1p(i)],

[1.5.1n].

1.5.2 The HEP must regularly review information management policies to ensure it is

up to date.

UiTM information management policy has been established in 2020 and it has been abided till now
[1.5.1a]. UiTM ICT policy has been approved by MEU [1.5.2a] and LPU [1.5.2b] in 2018, this
policy has been reviewed in 2020 and UiTM ICT Policy v2.0 has been approved by MEU on 23
December 2020 [1.5.2c]. This ICT Policy v2.0 [1.5.2d] has been disseminated as to be abided by
Surat Pekeliling TNC (P) [1.5.2¢].

Dasar Keselamatan ICT UiTM was endorsed by MEU in 2016 [1.5.2f], it was then reviewed in
2018 [1.5.2g]. This Dasar Keselamatan ICT UiTM v2.0 has been approved by MEU on 31 october
2018 [1.5.2h]. This policy was then reviewed again in 2020 but then, it is being postponed due to
the existence of the Polisi Keselamatan Siber [1.5.2i] by MAMPU. The review process was
planned to be conducted in 2021 as was supposed to be aligned with MAMPU and KPTs’ direction.
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https://drive.google.com/file/d/1YePEp88sRsxQAk8MQsTxgZgLDrFhnOtW/view?usp=sharingYFo9MLs2jD28QCEiaXTJU/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharing
https://drive.google.com/file/d/1YePEp88sRsxQAk8MQsTxgZgLDrFhnOtW/view?usp=sharingYFo9MLs2jD28QCEiaXTJU/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharing
https://drive.google.com/file/d/1YePEp88sRsxQAk8MQsTxgZgLDrFhnOtW/view?usp=sharingYFo9MLs2jD28QCEiaXTJU/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharing
https://drive.google.com/file/d/1ib2_7mEp_vM9-35A9nTlbWzalv8L9eRG/view?usp=sharingYFo9MLs2jD28QCEiaXTJU/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharing
https://drive.google.com/file/d/1ib2_7mEp_vM9-35A9nTlbWzalv8L9eRG/view?usp=sharingYFo9MLs2jD28QCEiaXTJU/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharing
https://drive.google.com/file/d/1ib2_7mEp_vM9-35A9nTlbWzalv8L9eRG/view?usp=sharingYFo9MLs2jD28QCEiaXTJU/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharing
https://drive.google.com/file/d/1a6WIStXIYxXxH5y-w5SSgoCrlOqQ-8te/view?usp=sharingYYFo9MLs2jD28QCEiaXTJU/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharing
https://drive.google.com/file/d/1a6WIStXIYxXxH5y-w5SSgoCrlOqQ-8te/view?usp=sharingYYFo9MLs2jD28QCEiaXTJU/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharing
https://drive.google.com/file/d/1a6WIStXIYxXxH5y-w5SSgoCrlOqQ-8te/view?usp=sharingYYFo9MLs2jD28QCEiaXTJU/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharinghttps://drive.google.com/file/d/1iAD_FHR5csq78ueVKCnYfmFcAzcZhJc_/view?usp=sharing
https://drive.google.com/file/d/1E9HY8t4ixGntv77BCO7yUC98pWJpjUJ7/view?usp=sharinghttps://drive.google.com/file/d/1E9HY8t4ixGntv77BCO7yUC98pWJpjUJ7/view?usp=sharing
https://drive.google.com/file/d/1fj0m0JzY6InzweBesXFLvGyO-v4BJBPo/view?usp=sharinghttps://drive.google.com/file/d/1fj0m0JzY6InzweBesXFLvGyO-v4BJBPo/view?usp=sharing
https://drive.google.com/file/d/1siNnXtzPlhi9Kqpq6PPE03LYraUeECb_/view?usp=sharinghttps://drive.google.com/file/d/1siNnXtzPlhi9Kqpq6PPE03LYraUeECb_/view?usp=sharing
https://drive.google.com/file/d/1f5b3qh5bQxdJe9O3Qb2C43hVYC7nPRDh/view?usp=sharinghttps://drive.google.com/file/d/1f5b3qh5bQxdJe9O3Qb2C43hVYC7nPRDh/view?usp=sharing
https://drive.google.com/file/d/1QTrx00ZnC__YRaMzmnbaI86uGp8d51hP/view?usp=sharinghttps://drive.google.com/file/d/1QTrx00ZnC__YRaMzmnbaI86uGp8d51hP/view?usp=sharing
https://drive.google.com/file/d/1TDgiZemrDn1wZ2MAEOBV03rChu5sQIaB/view?usp=sharinghttps://drive.google.com/file/d/1TDgiZemrDn1wZ2MAEOBV03rChu5sQIaB/view?usp=sharing
https://docs.google.com/spreadsheets/d/1eVlce_x2s6N1a0FUx7_ZPIXFplX6frI6/edit?usp=sharing&ouid=117708812679719708601&rtpof=true&sd=truehttps://docs.google.com/spreadsheets/d/1eVlce_x2s6N1a0FUx7_ZPIXFplX6frI6/edit?usp=sharing&ouid=117708812679719708601&rtpof=true&sd=true
https://drive.google.com/file/d/1QL4A1ARiMjVSCwSDFgEqvJZZC7sC7gwB/view?usp=sharinghttps://drive.google.com/file/d/1QL4A1ARiMjVSCwSDFgEqvJZZC7sC7gwB/view?usp=sharing
https://drive.google.com/file/d/1u8akfyF2IlUPsaFzDTtxTxKTMYSdkrc9/view?usp=sharinghttps://drive.google.com/file/d/1u8akfyF2IlUPsaFzDTtxTxKTMYSdkrc9/view?usp=sharing
https://drive.google.com/file/d/1u8akfyF2IlUPsaFzDTtxTxKTMYSdkrc9/view?usp=sharinghttps://drive.google.com/file/d/1u8akfyF2IlUPsaFzDTtxTxKTMYSdkrc9/view?usp=sharing
https://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharinghttps://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharing
https://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharinghttps://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharing
https://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharinghttps://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharing
https://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharinghttps://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharing
https://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharinghttps://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharing
https://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharinghttps://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharing
https://docs.google.com/spreadsheets/d/1eVlce_x2s6N1a0FUx7_ZPIXFplX6frI6/edit?usp=sharing&ouid=117708812679719708601&rtpof=true&sd=truehttps://docs.google.com/spreadsheets/d/1eVlce_x2s6N1a0FUx7_ZPIXFplX6frI6/edit?usp=sharing&ouid=117708812679719708601&rtpof=true&sd=true
https://drive.google.com/file/d/1tjqjufrUiQgXAY4_K4Dg0Tc1PjlLkjrf/view?usp=sharinghttps://drive.google.com/file/d/1tjqjufrUiQgXAY4_K4Dg0Tc1PjlLkjrf/view?usp=sharing
https://drive.google.com/file/d/1-7tjbTxb65Qi_0JCAho6U_BhnDVSrOWq/view?usp=sharinghttps://drive.google.com/file/d/1-7tjbTxb65Qi_0JCAho6U_BhnDVSrOWq/view?usp=sharing
https://drive.google.com/file/d/1BUiqZfbjlPB2oG7lQ0sqArzPKmK1DgRR/view?usp=sharinghttps://drive.google.com/file/d/1BUiqZfbjlPB2oG7lQ0sqArzPKmK1DgRR/view?usp=sharing
https://drive.google.com/file/d/1lpjDUGt9hOg5OF1u9UIKZphrJuyM3Hak/view?usp=sharinghttps://drive.google.com/file/d/1lpjDUGt9hOg5OF1u9UIKZphrJuyM3Hak/view?usp=sharing
https://drive.google.com/file/d/1qlnuiF9CqGatukn53Wln-LS1V6UCdgAm/view?usp=sharinghttps://drive.google.com/file/d/1qlnuiF9CqGatukn53Wln-LS1V6UCdgAm/view?usp=sharing
https://drive.google.com/file/d/1XJ3EP806uYAmBy2pBmV4M583HWTeylnY/view?usp=sharinghttps://drive.google.com/file/d/1XJ3EP806uYAmBy2pBmV4M583HWTeylnY/view?usp=sharing
https://drive.google.com/file/d/1iDscbzZDXhkShlHqO-YGXCVZjgg63Mki/view?usp=sharinghttps://drive.google.com/file/d/1iDscbzZDXhkShlHqO-YGXCVZjgg63Mki/view?usp=sharing
https://drive.google.com/file/d/1CKvX7LTk3_OO7NRpz9xTnqYQBvKaBQJm/view?usp=sharinghttps://drive.google.com/file/d/1CKvX7LTk3_OO7NRpz9xTnqYQBvKaBQJm/view?usp=sharing
https://drive.google.com/file/d/1V_bN0n38SDo_uy71Zf2LGIB1Z7c_Iy5x/view?usp=sharinghttps://drive.google.com/file/d/1V_bN0n38SDo_uy71Zf2LGIB1Z7c_Iy5x/view?usp=sharing
https://drive.google.com/file/d/1lMwn_S0ITvyFc0pciMDtHuAVyCD67sI1/view?usp=sharinghttps://drive.google.com/file/d/1lMwn_S0ITvyFc0pciMDtHuAVyCD67sI1/view?usp=sharing
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This shows that the information management policies in UiTM are up to date, it has been informed
to all stakeholders through email [1.5.2]] and uploaded on the policy owners’ website [1.5.2k] for

dissemination purposes.

EVIDENCES
1.5.1a Dasar Pengurusan Maklumat Rasmi UiTM (BTU) endorsed on 1 July 2020.
1.5.1a(i Dasar Pengurusan Maklumat Rasmi UiTM: Clause 4.0 page 3 - 4.
1.5.1b Dasar Pengurusan Rekod Elektronik, Arkib Negara Malaysia.
1.5.1c Prosedur Disaster Recovery Plan (DRP) UiTM, 22 September 2016.
1.5.1d Dasar Keselamatan ICT UiTM versi 2.0, 31 October 2018
1.5.1e Dasar ICT UiTM Version 2.0, 1 April 2021
1.5.1f Akta Perlindungan Data Peribadi (Akta 709) 2010
1519 Akta Rahsia Rasmi (Akta 88) 1972
1.5.1h Distributions of email regarding ICT policy, year 2021
1.51i PPII website to downloads all information management policy
1.5.1j(i Web SSO - contoh skrin
1.5.1j(ii SIMS - contoh skrin
1.5.1j(ii.i) Borang Permohonan Akses SIMS_Akta Rahsia Rasmi_2021
1.5.1j (iii) STARS v3 version 3.0 - contoh skrin

1.5.1j(iv) HR2U - contoh skrin
1.5.1j(v) Fine Portal - contoh skrin
1.5.1j(vi MyATP - contoh skrin
1.5.1k Pekeliling Garis Panduan Pengurusan Hal Keluarga Staf dan Staf Yang Belajar
Di Universiti Teknologi MARA

1.5.11 Sample of Declaration Form about staff with family in UiTM
1.5.1m Pekeliling TNC (Pembangunan) Pelaksanaan (DICT) Versi 2.0 UiTM dated 1
April 2021.
1.5.1n Daftar Risiko Jabatan Infostruktur UiTM
1.5.10 Dashboard Bl_accessability BTU
1.5.1p Minit Mesyuarat Kaji Semula Pengurusan (MKSP) PPII bil.1/2020 dated
24.12.2020.
1.5.1p(i Slide MKSP PPII dated bil.1/2020 dated 24.12.2020.
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https://drive.google.com/file/d/1dorFrSAzE2hcaJY_Kvl3_hzR8RrJDQOZ/view?usp=sharinghttps://drive.google.com/file/d/1dorFrSAzE2hcaJY_Kvl3_hzR8RrJDQOZ/view?usp=sharing
https://drive.google.com/file/d/1zovo6DgZMHGSz3kKJD7R6RGOaZZfY-X6/view?usp=sharinghttps://drive.google.com/file/d/1zovo6DgZMHGSz3kKJD7R6RGOaZZfY-X6/view?usp=sharing
https://drive.google.com/file/d/1tjqjufrUiQgXAY4_K4Dg0Tc1PjlLkjrf/view?usp=sharing
https://drive.google.com/file/d/1siNnXtzPlhi9Kqpq6PPE03LYraUeECb_/view?usp=sharinghttps://drive.google.com/file/d/1siNnXtzPlhi9Kqpq6PPE03LYraUeECb_/view?usp=sharing
https://drive.google.com/file/d/1kseftRopUTbW6_k6LlBkkIVBqP4OgGND/view?usp=sharing
https://drive.google.com/file/d/15HEF1HCWFZCXICMHJU0e_ASKuLKE9JVg/view?usp=sharing
https://drive.google.com/file/d/1TDgiZemrDn1wZ2MAEOBV03rChu5sQIaB/view?usp=sharing
https://drive.google.com/file/d/1QTrx00ZnC__YRaMzmnbaI86uGp8d51hP/view?usp=sharing
https://drive.google.com/file/d/1pFJ5ALe3zdAZvcxIz-j53Qp2AfFkr3TA/view?usp=sharing
https://drive.google.com/file/d/1VuawY7FDC9KfXmNtd5BhdHliad5GOHyU/view?usp=sharing
https://drive.google.com/file/d/1pJjvcrDK91BqIzkQINmaBj-o26O-euL7/view?usp=sharing
https://drive.google.com/file/d/1Q2mS69WrHlyWGaFtoo0zKxCQZ7hE_4bF/view?usp=sharing
https://drive.google.com/file/d/1mSROYXkJmJjWsiEyG5X-oMfBAzzA9KL-/view?usp=sharing
https://drive.google.com/file/d/1vJ5Mg0-SCclnPXz7Ww-Q_XeLQUZngJxZ/view?usp=sharing
https://drive.google.com/file/d/1vGPplC-VsMNPt_PobDi2JrT7Z-t9w1kA/view?usp=sharing
https://drive.google.com/file/d/1EoGT_N1BOMbEKkKPOXQOhKUl8KkZaj8J/view?usp=sharing
https://drive.google.com/file/d/1YePEp88sRsxQAk8MQsTxgZgLDrFhnOtW/view?usp=sharing
https://drive.google.com/file/d/1ib2_7mEp_vM9-35A9nTlbWzalv8L9eRG/view?usp=sharing
https://drive.google.com/file/d/1a6WIStXIYxXxH5y-w5SSgoCrlOqQ-8te/view?usp=sharing
https://drive.google.com/file/d/1E9HY8t4ixGntv77BCO7yUC98pWJpjUJ7/view?usp=sharing
https://drive.google.com/file/d/1fj0m0JzY6InzweBesXFLvGyO-v4BJBPo/view?usp=sharing
https://drive.google.com/file/d/1f5b3qh5bQxdJe9O3Qb2C43hVYC7nPRDh/view?usp=sharing
https://docs.google.com/spreadsheets/d/1eVlce_x2s6N1a0FUx7_ZPIXFplX6frI6/edit?usp=sharing&ouid=117708812679719708601&rtpof=true&sd=true
https://drive.google.com/file/d/1QL4A1ARiMjVSCwSDFgEqvJZZC7sC7gwB/view?usp=sharing
https://drive.google.com/file/d/1BmpOd9S-Hksmn9f54lTMabi1gQ7LxHVD/view?usp=sharing
https://drive.google.com/file/d/1u8akfyF2IlUPsaFzDTtxTxKTMYSdkrc9/view?usp=sharing
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Surat Kelulusan MEU Bil. 08/2018, Dasar ICT UiTM 2018 bertarikh 19 Mac 2018
(100-UiTM (NC 36/3/12/2).

Surat Kelulusan LPU ke-165 pada 2 Julai 2018, Dasar ICT UiTM 2018 bertarikh
19 September 2018 (100-BPD (BGSU/LPU.36/3/1/1) (S)

Surat Kelulusan MEU Bil. 43/2020, Dasar ICT UiTM v2.0 bertarikh 24 Disember
2020 (100-UiTM (NC 36/3/12/2)

Dasar ICT UiTM versi 2.0 dated 23 November 2020.

Surat Pekeliling TNCP Bil.2 tahun 2021, DICT v2,0 dated 15.3.2017

Dasar Keselamatan ICT UiTM V1.0

Surat kelulusan MEU Bil. 27/2018, Dasar Keselamatan ICT UiTM V2.0 bertarikh
7 November 2018 (100-UiTM (NC 36/3/12/2)

Dasar Keselamatan ICT UiTM versi 2.0 bertarikh 31 Oktober 2018.

Polisi Keselamatan Siber MAMPU, Arahan Pentadbiran Ketua Pengarah
MAMPU Bil. 4 tahun 2020.

Dissemination of ICT policy throughout the year 2021.

List of the website link of Infor. Management and ICT policy.
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https://drive.google.com/file/d/1-7tjbTxb65Qi_0JCAho6U_BhnDVSrOWq/view?usp=sharing
https://drive.google.com/file/d/1BUiqZfbjlPB2oG7lQ0sqArzPKmK1DgRR/view?usp=sharing
https://drive.google.com/file/d/1lpjDUGt9hOg5OF1u9UIKZphrJuyM3Hak/view?usp=sharing
https://drive.google.com/file/d/1qlnuiF9CqGatukn53Wln-LS1V6UCdgAm/view?usp=sharing
https://drive.google.com/file/d/1XJ3EP806uYAmBy2pBmV4M583HWTeylnY/view?usp=sharing
https://drive.google.com/file/d/1iDscbzZDXhkShlHqO-YGXCVZjgg63Mki/view?usp=sharing
https://drive.google.com/file/d/1CKvX7LTk3_OO7NRpz9xTnqYQBvKaBQJm/view?usp=sharing
https://drive.google.com/file/d/1V_bN0n38SDo_uy71Zf2LGIB1Z7c_Iy5x/view?usp=sharing
https://drive.google.com/file/d/1lMwn_S0ITvyFc0pciMDtHuAVyCD67sI1/view?usp=sharing
https://drive.google.com/file/d/1dorFrSAzE2hcaJY_Kvl3_hzR8RrJDQOZ/view?usp=sharing
https://drive.google.com/file/d/1zovo6DgZMHGSz3kKJD7R6RGOaZZfY-X6/view?usp=sharing

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

AREA 2

ACADEMIC DEVELOPMENT AND
MANAGEMENT
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RESPONSE

2.1 Formulation of Learning Outcomes Self-Review Rating: 5

2.1.1 The HEP must conduct needs| 2.1.2 The HEP must align the learning outcomes
analysis which considers market and of its programmes and courses with the
societal demand through Malaysian Qualifications Framework (MQF)

engagement with stakeholders.

In formulating the learning outcomes of programmes and courses that align with the requirements
of Malaysian Qualifications Framework (MQF), UiTM conducted needs analysis which considers
market and societal demand through engagement with stakeholders. The formulated learning

outcomes ensure the achievement of the programme educational objectives.

Narrative 2.1

NARRATIVE

AREA 2 : ACADEMIC DEVELOPMENT AND MANAGEMENT

2.1 Formulation of Learning Outcomes

The HEP must conduct needs analysis which considers market and societal demand

through engagement with stakeholders.

The office of the Deputy Vice Chancellor (Academic and International) for Academic and
International Affairs is responsible for managing all academic matters of 2 colleges, 17 faculties, 5
academic centres offering more than 530 programmes (Clusters: Science & Technology, Social
Science & Humanities, Business & Management) at 35 campuses nationwide. It monitors and aligns
all faculties and campuses to the Ministry of Higher Education (MOHE) and Malaysian Qualifications
Agency (MQA) directives and circulars on curriculum design, implementation and evaluation which
considers market and societal demand through engagement with stakeholders. Curriculum

development involves both development of new programmes and curriculum review exercises.

Curriculum Affairs Unit (UHEK-Unit Hal Ehwal Kurikulum), UiTM monitors and provides guidelines
for the needs analysis for the development of new programmes and also the review of the existing

programmes conducted by faculties and campuses [2.1.1a(i), 2.1.1a(ii)]. UiTM, through the faculties
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https://docs.google.com/document/d/1xRuWKXrhdwVScdTlojSn20vD8GVzt2UX/edit?usp=sharing&ouid=116818427400224452284&rtpof=true&sd=true
https://hea.uitm.edu.my/v4/index.php/service/curriculum/academic-programme-creation
https://hea.uitm.edu.my/v4/index.php/service/curriculum/curriculum-review
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and campuses observe the feasibility of a new and existing programme by adhering to requirement
to conduct needs analysis in:

e Garis Panduan Pembangunan Program Akademik Universiti Awam Edisi Kedua (for new
programme (NP) refer to Lampiran 2.1 Bil.17 on Justifikasi Mengadakan Program Akademik
page 62) [2.1.1b] and;

e Garis Panduan Pembangunan Program Akademik Universiti Awam Edisi Kedua (for
curriculum review (CR): refer to Lampiran 3.2 Bil.17 on Justifikasi Mengadakan Program
Akademik page 102) [2.1.1bi].

RIAN JABATAN
AN PENDIDIKAN
TINGGH

=]
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EDISI KEDUA

O ® D\ Ja \< °
VeV agin
82 ° "»

BAHAGIAN PENGURUSAN PEMBANGUNAN AKADEMIK
JABATAN PENDIDIKAN TINGGI

Figure 2.1 (1) Reference for Programme Development and Management

The emerging job markets for graduates of the new programmes are examined in order to profile
the skills and competencies needed and ensure that these skills are included in the new academic
curriculum. Market surveys are also conducted to update on the current requirement of the industry.
Market surveys are sometimes replaced by focus group or stakeholders’ representative meetings
or roundtable discussions. Engagement with stakeholders from academic and industry panels and
appointed panels from related industries are conducted to get feedback through studies, reports,
and roundtable discussions discussing employment opportunities, industry needs, career market

needs and graduate opportunities.

Among documents referred in our needs analyses conducted by faculties and campuses for new

programmes are:
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https://drive.google.com/file/d/1JQnFbhxbtA1GVoRsg2Pm5sIiCEreMlXw/view?usp=sharing
https://drive.google.com/file/d/1JQnFbhxbtA1GVoRsg2Pm5sIiCEreMlXw/view?usp=sharing
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Keperluan Guna Tenaga Negara

Labour Force Survey [2.1.1bii]

Graduate employability

Change in market and technology

(Refer Bil.17 of the working paper)
Cluster Science & Technology: Diploma [2.1.1c(i)], Degree [2.1.1c(ii)], Post graduate [2.1.1c(iii)]
Cluster Social Science & Humanities: Diploma [2.1.1c(iv)], Post graduate [2.1.1c(v)]
Cluster Business & Management: Degree [2.1.1c(vi)], Post graduate [2.1.1c(vii)]

KERTAS CADANGAN PERMOHONAN PROGRAM AKADEMIK BAHARU
UNTUK MESYUARAT SARINGAN AWAL (MSA)

60

Bil. Perkara Keterangan Bil. Perkara Keterangan
. ii. Pembelajaran Terbuka dan Jarak
1. | UNIVERSITI AWAM Nyatakan nama universiti. Jauh (Open and Distance Leaming,
2 TUJUAN Nyatakan dengan ringkas tujuan kertas ooL)
i cadangan. 16.2 Nyatakan Pembelajaran dan
i " Pengajaran (PdP) Yang Transformatif
3 :%S':Dhlg?':inis'{hﬁgﬂ Nyatak;:]n visi, misi dan matiamat pendidikan beracackan penyampaian abad ke-21
universi menerusi ruang pembelajaran  yang
BIDANG TUJAHAN futuristik serta penggunaan teknologi
4. UNIVERSITI Nyatakan bidang tujahan universiti. digital  terkini  bagi  mewujudkan
an  imersif
5.1 MNyaizkan nama penuh entiti 3k pengalaman
memonhon program akademik baharu. y yang |>enk?\
5.2 Nyatakan program akademik sedia ada di 171 U“.J('J'Cln Smgf'“ kQD@"U;': _09'*93::';! a |\
entiti akademik yang memohon program sektor awam dan swasta bagi tem ima
5 | ENTITI AKADEMIK YANG e L Jand Freg (5) tahun.
‘| MEMOHON ’
_ . 17.2 Jenis pekerjaan yang berkaitan dan
53 Nyatakan secara ringkas  sgjarah jumlah keperluan industri. Hasil dapatan
penubuhan dar segi tarikh penubuhan, Labour Force Survey (LFS) boleh
bilangan program akademik dan bilangan - ;'éég::;m‘:ggﬁﬁ““" digunakan sebagai sumber rujukan
pelajar terkini yang berdaftar .
173 Peratus  Kebolehpasaran  Graduan
Nyatakan lokasi program akademik akan (Graduate Employability) bagi entit
6. | LOKASIPENAWARAN dijatankan. akademik dan universti yang ingin
menawarkan program akademik baharu.
Nyatakan nama program akademik dalam
PROGRAM AKADEMIK Bahasa Melayu dan Bahasa Inggeris. 174 Faktor perkembangan dan perubahan
7. | YANG DIPOHON Contoh: teknologi.
Sarjana Muda Undang-Undang J
Bachelor of Law \ 17.5 Lain-lain justifikasi yang berkaitan. /
) DT ——eTigan
TAHAP KERANGKA Nyatakan tahap Kerangka Kelayakan Malaysia 18. | KELESTARIAN PROGRAM memfokuskan kepada isu sejauh manakah
8 :(MEC%:JY“KAN MALAYSIA g‘]@&nrsoqr_am 3':‘3?’“_:_'( hbahasm yang dipohon, program dijangka bertahan di pasaran,
ntoh: Sarjana Muda: Tahap
19, | PRt DDA Nyatakan Obijektif Pendidikan Program (PEO).
9 NATIONAL EDUCATION Nyatakan kod bidang program akademik
‘| CODE (NEC) tersebut berdasarkan manual NEC.

62

Figure 2.1 (2) Working Paper for New Programme Development

Among the needs analysis conducted by faculties and campuses for curriculum review exercise of

programmes are:

Keperluan Guna Tenaga Negara

Labour Force Survey

Graduate employability

Change in Programme Standard

Market Survey

Feedback from industry linkages, Industrial Advisory panel, alumni and other stakeholders
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https://drive.google.com/file/d/17w2jrXM3Z3S79jx5mk8Vmfv27ExsdKWr/view?usp=sharing
https://docs.google.com/document/d/1CpBvX6G1hb6Wx1Fik4oeeGRo8Gz1i4K6/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1C98ugQlC6XAYv4WH2x_1H87jzCqc8w6f/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1zuMA-gM_9_MVV5bHK8bvKfASNixfNfSj/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1OamW3mgTaMHVuNNNQGkOJzQYC6vuu8Rl/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1uo8yUuRTGlQAbbHqHQmEQi00kUgmygAO/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://drive.google.com/file/d/1ghJYsRjfdBsetrKz4zaoqetTG63Qm_Aw/view?usp=sharing
https://docs.google.com/document/d/10iwWUur8oNUEzfddfOPyoOOIf3Ik9q2e/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
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e Continual Quality Improvement (CQl)
e Stakeholders analysis

(Refer Bil.17 of the working paper)

Cluster Science & Technology: Diploma [2.1.1d(i)], Degree [2.1.1d(ii)], Post graduate [2.1.1d(iii)]
Cluster Social Science & Humanities: Diploma [2.1.1d(iv)], Degree [2.1.1d(v)], Post graduate

[2.1.1d(vi)]

Cluster Business & Management: Diploma [2.1.1d(vii)], Degree [2.1.1d(viii))], Post graduate

[2.1.1d(ix)]

KERTAS CADANGAN PERMOHONAN SEMAKAN KURIKULUM UNTUK
MESYUARAT JAWATANKUASA PENDIDIKAN TINGGI (JKPT)

Bil. Perkara Keterangan Co Beehs) i)
161  Nyalakan kaedah penyampaian sama
1. | UNIVERSITI AWAM Nyatakan nama universiti. :
L Konvensional
5 | TwIUAN Nyatakan dengan ringkas tujuan kenas ii. Pembelajaran Terbuka dan Jarak
3 cadangan. Jaun (Opan and Distance Leaming,
ooL)

VIS, MISI & MATLAMAT Nyatakan visi, misi dan Matlamat Pendidikan
3 . KAEDAH PENYAMPAIAN

PENDIDIKAN UNIVERSITI universit 16. 162 Nyatakan  Pembelajaran  dan

ENDIDIKAN UNIVERS| e PROGRAM Pengajaran (PdP) Yang Transformatt

BIDANG TUJAHAN berasaskan penyampaian abad ke-21
4 | UNIVERSITI Nyatakan bidang tuiahan universit menerusi ruang  pembelafaran yang

Tuturistik serta penggunaan teknologi
5.1 Nyatakan program akademik sedia ada di rkni - bagi  mewyjudkan

entiti akademik yang memohon semakan

n imerst  berdasatkan

1710 Penandaarasan /

102

Kurikulum SRR RS
ENTITI AKADEMIK YANG Nyatakan justifkasi yana merangkumi M
5 | MEMOHON 52 Nyatakan secara ringkas  sejarah berkut (mana yang berkaitan):
penubuhan dan segi tarikh penubuhan, 171 Unjuran statistk keperiuan pekeriaan di
bilangan program akademik dan bilangan tor awam dan swasta bagi lempoh 5
pelajar terkini yang berdafiar. tahun
6.1 Nyatakan lokasi program  akademik 172 Jenis pekerjaan yang berkaitan dan
dialankan jumiah keperluan industri. Hasil dapatan
Labour Force Survey (LFS) boleh
| digunakan sebagal sumber rujukan
6. | LokAsI PENAWARAN 62 N&:;'.u;:‘v‘v;?;n%sl baharu yang dicadangkan 0 0 i
(ar 173 Peratus  Kebolehpasaran  Graduan
. (Graduate Empioyabilty) bagi program
6.3 Nyatakan kelulusan Audit Lokasi (ika sedia ada.
berkaitan) JUSTIFIKAS| SEMAKAN
17. | KURIKULUM 174 Fak rkembs a: pan:
Nyatakan nama program akademik dalam Tohnologt o dan penanan
PROGRAM AKADEMIK YANG | Banasa Melayu dan Bahasa Inggeris.
7. | Disemak 175 Perubahan standard program
N Contoh
Sarjana Muda Undang-Undang 176 Kajian Pasaran
Bachelor of Law 177 Laporan PeniaiPemenksa Luar
TAHAP KERANGKA "
8. | KELAYAKAN MALAYSIA Nyatakan tahap MOF program yang disemak. 178 Laporan  Penambahbakan  Kualti
(MQF) Contoh: Sarjana Muda: Tahap 6 Berterusan (Continual Qualty
Improvement, CQI)
o, | NATIONAL EDUCATION Nyatakan kod bigang program  akademik
" | cope NEC) tersebut berdasarkan manual NEC. 179 Analisis Dapatan Pemegang Taruh

Figure 2.1 (3) Working Paper for Programme Curriculum Review

In conducting needs analysis, the faculties and campuses also refer to the following documents:

e Malaysia Education Development Plan 2015-2025 [2.1.1€],

e Human Resource Strategic Plan 2016-2020 [2.1.1f],

e UiTM 2025 Strategic Planning [2.1.1q],

e Manual Indeks Daya Saing Akademik (IDSPA) [2.1.1h],

e Analisa IDSPA 2018-2021 (page 5) [2.1.11],

e Maklumat Keperluan Guna Tenaga Negara from MDEC (Malaysian
Corporation) [2.1.1]],

e PERKESO (Pertubuhan Keselamatan Sosial) [2.1.1K],

e MIDA (Malaysian Development Investment Authority) [2.1.11],

e TalentCorp (Talent Corporation Malaysia Berhad) [2.1.1m],

Digital Economy

e EXCEL (Experiential Learning and Competency-Based Education Landscape) [2.1.1n].

48



https://docs.google.com/document/d/1E7r0Y72S34wa-k8Eve9nZv0A-V4l2cbk/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1wGrdRwuZbvSAk_HIOg8fquLIp7hNMQ5l/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1aKeWPuif9GU3Q90YvCDgULNXeitdb6j5/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1hiaci8gjj7OW7fvbMMLx5ysZkDgyjfrf/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1Epr2FlGb_Dbr-Uk-VkDLyVfQ-eamQEQY/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/16_vn9LzX-NmFOsog9vnV5knLlP0ODYsk/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1IYMxa-pgSadBF-t19LPt2TN5t7sPLMDU/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1k58e_XNqyE8JVZ0JbO5Q1eQjsigLfNCK/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1ErNTZYC2HjUh4wZZ3uY43NW-pqQs6yLh/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://drive.google.com/file/d/1g_BcUSWmM6j_8OurMqtVjZLz0aDkieQX/view?usp=sharing
https://drive.google.com/file/d/1koGh5ylp28nqkPQlo6R4tJsMS_W-VnuW/view?usp=sharing
https://drive.google.com/file/d/1B-OU6YF8jqAOx9Ij5NVZYu4yLHFNl3Cp/view?usp=sharing
https://drive.google.com/file/d/1qJ6Hz2RRt6OPhj3pa-h-nwlddlBJD23j/view?usp=sharing
https://drive.google.com/file/d/1whwLfSRC-ITF_tnRrJJ8VXU_8BM3vU-6/view?usp=sharing
https://drive.google.com/file/d/19PuzW2JaEMNm02WeE95TlNAOYkSVNk91/view?usp=sharing
https://drive.google.com/file/d/1cvXlxAWEa01RbL9lNpaNFDgQwpStrnnB/view?usp=sharing
https://drive.google.com/file/d/1leYX5hxdzZKFbe-Fz-dtSFwFVx1oUnLr/view?usp=sharing
https://drive.google.com/file/d/1ihLksh3XbA0xXFuPfNrBNGNs2lti6Zvc/view?usp=sharing
https://drive.google.com/file/d/1oQGGOd1qtd32cDy-vvfR9jfAT_KsgOrl/view?usp=sharing
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UiTM2025 Strategy Map

ViTM
Strategic Plan
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Figure 2.1 (4) Other References for Programme Development on Needs Analysis

EVIDENCES

2.1.1a(i) UHEK website - new programme

2.1.1a(ii) UHEK website - curriculum review

Garis Panduan Pembangunan Program Akademik Universiti Awam Edisi Kedua

2.1.1bii Taklimat 4 _TalentCorp

2.1.1c(i Kertas Kerja Diploma in Geospatial Technology

Kertas Kerja Bachelor of Electrical and Electronics Engineering Technology with

2.1.1c(ii) Honours
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https://hea.uitm.edu.my/v4/index.php/service/curriculum/academic-programme-creation
https://hea.uitm.edu.my/v4/index.php/service/curriculum/curriculum-review
https://drive.google.com/file/d/1JQnFbhxbtA1GVoRsg2Pm5sIiCEreMlXw/view?usp=sharing
https://drive.google.com/file/d/17w2jrXM3Z3S79jx5mk8Vmfv27ExsdKWr/view?usp=sharing
https://docs.google.com/document/d/1CpBvX6G1hb6Wx1Fik4oeeGRo8Gz1i4K6/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1C98ugQlC6XAYv4WH2x_1H87jzCqc8w6f/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
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EVIDENCES
2.1.1c(iii) | Kertas Kerja Master of Emergency Medicine
2.1.1c(iv) | Kertas Kerja Diploma in Digital Audio Production
2.1.1c(v) | Kertas Kerja Master of Islamic Contemporary Studies by coursework
2 1 1c(vi) giﬁ?ju};?‘gfmi?wsrlﬁizgfgggf)l Marketing (HONS) (refer Bil.10 page 19-28 :
2 1 A c(vii gaeg:séggga: I;)/Iraes\,/tiirussc:cl;lr-lntqjar::woﬁ(?ﬁgupr:gel\r/;anagement (refer 1.1.2 and 1.2 from
2.1.1d(i) | Kertas Kerja Diploma in Geomatic Science
2.1.1d(ii) | Kertas Kerja Bachelor of Engineering (Hons.) Electrical Engineering
2.1.1d(iii) | Kertas Kerja Master of Science in Geographical Information Science
2.1.1d(iv) | Kertas Kerja Diploma in Muamalat
2.1.1d(v) | Kertas Kerja Bachelor of Law (Hons)
2.1.1d(vi) | Kertas Kerja Master of Corporate Administration
2.1.1d(vii) | Kertas Kerja Diploma In Library Informatics
2.1.1d(viii) | Kertas Kerja Bachelor of Business Administration (Honours) Entrepreneurship
2.1.1d(ix) | Kertas Kerja Master in Gastronomy
2.1.1e Malaysia Education Development Plan 2015-2025
2.1.1f Human Resource Strategic Plan 2016-2020
2.1.19 UiTM 2025 Strategic Planning
2.1.1h Manual Indeks Daya Saing Akademik (IDSPA)
2.1.1i Analisa IDSPA 2018-2021 (page 5)
211 Maklumaf Keperluan Guna Tenaga Negara from MDEC(Malaysian Digital Economy
Corporation)
2.1.1k PERKESO (Pertubuhan Keselamatan Sosial)
2.1.11 MIDA (Malaysian Development Investment Authority)
2.1.1m TalentCorp (Talent Corporation Malaysia Berhad)
2.1.1n EXCEL (Experiential Learning and Competency-Based Education Landscape)
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https://docs.google.com/document/d/1zuMA-gM_9_MVV5bHK8bvKfASNixfNfSj/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1OamW3mgTaMHVuNNNQGkOJzQYC6vuu8Rl/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1uo8yUuRTGlQAbbHqHQmEQi00kUgmygAO/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://drive.google.com/file/d/1ghJYsRjfdBsetrKz4zaoqetTG63Qm_Aw/view?usp=sharing
https://docs.google.com/document/d/10iwWUur8oNUEzfddfOPyoOOIf3Ik9q2e/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1E7r0Y72S34wa-k8Eve9nZv0A-V4l2cbk/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1wGrdRwuZbvSAk_HIOg8fquLIp7hNMQ5l/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1aKeWPuif9GU3Q90YvCDgULNXeitdb6j5/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1hiaci8gjj7OW7fvbMMLx5ysZkDgyjfrf/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1Epr2FlGb_Dbr-Uk-VkDLyVfQ-eamQEQY/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/16_vn9LzX-NmFOsog9vnV5knLlP0ODYsk/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1IYMxa-pgSadBF-t19LPt2TN5t7sPLMDU/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1k58e_XNqyE8JVZ0JbO5Q1eQjsigLfNCK/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://docs.google.com/document/d/1ErNTZYC2HjUh4wZZ3uY43NW-pqQs6yLh/edit?usp=sharing&ouid=106806496860601100596&rtpof=true&sd=true
https://drive.google.com/file/d/1g_BcUSWmM6j_8OurMqtVjZLz0aDkieQX/view?usp=sharing
https://drive.google.com/file/d/1koGh5ylp28nqkPQlo6R4tJsMS_W-VnuW/view?usp=sharing
https://drive.google.com/file/d/1B-OU6YF8jqAOx9Ij5NVZYu4yLHFNl3Cp/view?usp=sharing
https://drive.google.com/file/d/1qJ6Hz2RRt6OPhj3pa-h-nwlddlBJD23j/view?usp=sharing
https://drive.google.com/file/d/1whwLfSRC-ITF_tnRrJJ8VXU_8BM3vU-6/view?usp=sharing
https://drive.google.com/file/d/19PuzW2JaEMNm02WeE95TlNAOYkSVNk91/view?usp=sharing
https://drive.google.com/file/d/1cvXlxAWEa01RbL9lNpaNFDgQwpStrnnB/view?usp=sharing
https://drive.google.com/file/d/1leYX5hxdzZKFbe-Fz-dtSFwFVx1oUnLr/view?usp=sharing
https://drive.google.com/file/d/1ihLksh3XbA0xXFuPfNrBNGNs2lti6Zvc/view?usp=sharing
https://drive.google.com/file/d/1oQGGOd1qtd32cDy-vvfR9jfAT_KsgOrl/view?usp=sharing
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21.2 The HEP must align the learning outcomes of its programmes and courses with the

Malaysian Qualifications Framework (MQF)

In aligning the learning outcomes of its programmes and courses, UiTM complies with the instructions
of MQA Circular No. 2 2018. Application of the Malaysia Qualification Framework (MQF) Second
Edition. [2.1.2a].

KETUA PEGAWAI EKSEKUTIF
AGENSI KELAVAKAN MALAYSIA

(Maleysian Quaiications Agency)
wewen.me. gev.my

3 OFFiciAL  agens Klmyokan Maaysia ta2t) [
190 Malaysia (@MQAMaaysi)

Ted : #603-7868 7044 | Faks : +603-7854 7125 (& mas_Malsysia 4. Hasil utama kajian semula adalah seperti berikut:
Flexi®ls Edwucation Bayond Borders. Creailng Fhe Futuras i mengekalkan ciri-ciri utama kerangka;
ii. mer k tiga sektor (p 1 tinggi, kemahiran dan teknikal dan
Ruj. Kami 1 MQA,100-1/7/1 Jilid. }( 4) vokasional) kepada dua sektor (Akademik dan TVET);
iii. menambah baik dan menyusun semula lapan domain hasil pembelajaran
Tarikh :¥0 Mac 2018 ke dalam lima cluster hasil pembelajaran;

iv. menambah baik dan memperincikan huraian hasil pembelajaran bagi

setiap tahap; dan
KEPADA SEMUA PEMBERI PENDIDIKAN TINGGI (PPT) v. memperluaskan peluang pembelajaran sepanjang hayat.

5 MOQF Edisi Kedua akan menjadi kerangka rujukan utama kepada Pemberi
IR Pendidikan Tinggi (PPT) dalam jaminan kualiti untuk membangun dan menawarkan
program pengajian tinggi negara. Justeru, penggunaan dan pematuhannya adalah
terpakai kepada semua PPT seperti butiran berikut:

PEKELILING MQA BIL. 2/2018

PEMAKAIAN KERANGKA KELAYAKAN MALAYSIA (MALAYSIAN
QUALIFICATIONS FRAMEWORK, MQF) EDISI KEDUA

i : ! & i

« Bagi program ba yang memo o al redrtasi
sementara perlu menggunakan MQF Edisi Kedua|
sepenuhnya.

Dengan hormatnya saya merujuk kepada perkara di atas.

2 Seperti yang tuan/puan sedia maklum, Agensi Kelayakan Malaysia 2 01 April 2020 | o Eﬁghptﬁ:::h::“;%‘ﬁ::gn;u::gﬁIEQQ‘;E“;:SIW:(E;:I:EI
(Malaysian Quaimcafmns Agency, MDA) telah menerbitkan Kerangka Kelayakan sepe nzhnya.
( . MQF) Edisi Pertama pada tahun
2007. MQF Edisi Psnama ini telah dikuatkuasakan sepenuhnya pada 1 Januari —
2011. MQF telah menjadi rujukan utama negara kepada semua pihak yang 8 Untuk makluman juga, dokumen MQF Edisi Kedua boleh dirujuk dan dimuat
mempunyai kepentingan dalam pendidikan tinggi negara turun melalui laman web MQA: www. mga.gov.my.
3. Bagi memastikan MQF kekal relevan, unggul dan berkesan di peringkat Sekian, terima kasih
kebangsaan dan antarabangsa, MQA telah melaksanakan kajian semula terhadap '
MQF Edisi Pertama. Penambahbaikan ini telah mengambil kira ASEAN
Qualif Framew (AQRF) agar sejajar dengan kerangka tersebut “BERKHIDMAT UNTUK NEGARA"
Di samping nu selaras dengan faktor perkembangan nasional dan global dalam
pendidikan tinggi serta input daripada pihak berkepentingan, MQA telah membuat ‘Yang Ikhlas,
penambahbaikan terhadap MQF Edisi Pertama. MQF Edisi Kedua dihasratkan
menjadi instrumen yang berupaya menghasilkan graduan yang holistik,
memperkasakan program Akademik dan Pendidikan dan Latihan Teknikal dan
Vokasional (TVET) serta terus menyokong pengukuhan budaya pembelajaran (DATO’ DR. RAHMAH BINTI MOHAMED)
sepanjang hayat. E-mel: rahmah@maa.gov.my

Figure 2.2 (1) Surat MQA Pemakaian Kerangka Kelayakan Malaysia (MQF) Edisi Kedua
The announcement to implement the Malaysia Qualifications Framework (MQF 2.0) has been
informed by a letter dated 21 September 2020 (Ref: 100-HEA (UHEK 36/3/8) to all faculties. which
came into force on April 1, 2019 and for programmes that are in the process of Accreditation and

Compliance Accreditation came into force on April 1, 2020 [2.1.2b].
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Figure 2.2 (2) Surat MQA Pemakaian Kerangka Kelayakan Malaysia (MQF) Edisi Kedua

UiTM has a Curriculum Management System (AIMS) [2.1.2c] for the formulation of the Programme
Learning Outcome (PLO), Course Learning Outcomes (CLO) and programme educational objectives
(PEO) of all courses and programmes [2.1.2d] after considering the needs analysis of the
stakeholders, market and societal demand. The programme and course learning outcomes have
been formulated and reviewed as required in line with the Malaysian Qualifications Framework (MQF)
(2.0) and the achievement of the Educational Objectives of the programme during the roundtable
discussion with the stakeholder. The programme and course learning outcomes of each course of

programmes can be viewed in AIMS [2.1.2¢€]. It provides access to all of the UiTM’s approved courses.

New programme PEO & PLO: (Refer to to Bil.19 and Bil.20 of the working paper)
Cluster Science & Technology: Diploma: [2.1.2f(i), 2.1.2f(ii), 2.1.21(iii)]

Cluster Social Science & Humanities: [2.1.2f(iv), 2.1.2f(V)]

Cluster Business & Management: [2.1.2f(vi), 2.1.2f(vii)]

Curriculum review PEO & PLO: (Refer to B. Mapping of PEO to PLO and MQF2.0 LOD of the working

paper)
Cluster Science & Technology: Diploma: [2.1.29(i), 2.1.2q(ii), 2.1.2q(iii)]
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Cluster Social Science & Humanities: [2.1.29(iv), 2.1.2q(v), 2.1.2g(Vi)]
Cluster Business & Management: [2.1.2qg(vii), 2.1.2g(viii), 2.1.2g(ix)]

EVIDENCES
2.1.2a Surat MQA Pemakaian Kerangka Kelayakan Malaysia (MQF) Edisi Kedua
2.1.2b Surat UiTM Pemakaian Kerangka Kelayakan Malaysia (MQF) Edisi Kedua
2.1.2c AIMS Manual
2.1.2d PLO Attainment Manual
2.1.2e UiTM Curriculum Management Website
2.1.21(i) Kertas Kerja Diploma in Geospatial Technology
2.1.2f(ii) ﬁt;:zzrfelja Bachelor of Electrical and Electronics Engineering Technology with
2.1.21(ii) | Kertas Kerja Master of Emergency Medicine
2.1.2f(iv) | Kertas Kerja Diploma in Digital Audio Production
2.1.2f(v) | Kertas Kerja Master of Islamic Contemporary Studies by coursework
2.1.2104) 5555 - ?gf:’i;hselig:ni;?\i\?:ili :gag;ﬁ? (HONS)- (refer Bil.10 page 34 and Bil. 11
2 126w !;aeg:ségzga: I;)/Iraes\,/titca)russc;forntqjar:?Ar;olr?k?:;upr:ge)el\r/;anagement (refer 1.1.2 and 1.2 from
2.1.2q(i) Kertas Kerja Pentaksiran Diploma in Geomatic Science
2.1.2q(ii) | Kertas Kerja Pentaksiran Bachelor of Engineering (Hons.) Electrical Engineering
2.1.2q(iii) | Kertas Kerja Pentaksiran Master of Science in Geographical Information Science
2.1.29(iv) | Kertas Kerja Pentaksiran Diploma in Muamalat
2.1.29(v) | Kertas Kerja Pentaksiran Bachelor of Law (Hons)
2.1.2q(vi) | Kertas Kerja Pentaksiran Master of Corporate Administration
2.1.2g(vii) | Kertas Kerja Pentaksiran Diploma In Library Informatics
2 1.2q(vii gﬁﬁzzr!;ﬁgj:ﬁigtaksiran Bachelor of Business Administration (Honours)
2.1.2q(ix) | Kertas Kerja Pentaksiran Master in Gastronomy
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RESPONSE

2.2 Curriculum Design, Delivery and Assessment Self-Review Rating: 4

a) Curriculum Structure and Content

2.2.1 The HEP must have a policy on curriculum design | 2.2.2 The curriculum structure and
and delivery which must be regularly reviewed content must address topics of
and improved. national and international

importance, taking into account the

institutional goals, MQF
qualification descriptors,
appropriate programme standards,
professional and industry
requirements as well as good

practices in the field.

UiTM adheres to the MOHE and MQA policies and guidelines in designing structure and determining
contents. In 2021, a customised teaching and learning policy was drawn taking into account a set
of policies, guidelines, academic regulations and academic circulars on curriculum design and

delivery which are regularly reviewed and improved.

UiTM has a standard process and assures all programmes are developed and reviewed in response
to the topics of national and international importance, aligning towards the institutional goals, MQF
qualification descriptors, appropriate programme standards, professional and industry requirements
as well as good practices in the field. Review of records of new and revised programmes show
UiTM has constantly promoted a variety of delivery modes that incorporate the latest pedagogical
advancement and teaching and learning technologies to fit with the needs of the current and future
skills sets.

Narrative 2.2.1 and 2.2.2
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NARRATIVE

AREA 2 : ACADEMIC DEVELOPMENT AND MANAGEMENT

99 Curriculum Design, Delivery and Assessment
' a) Curriculum Structure and Content

291 The HEP must have a policy on curriculum design and delivery which must be
o regularly reviewed and improved.

Policy on curriculum design and delivery;

UiTM is governed by the Guidelines of Academic Development for Public University 2018. The
document is the main reference for curriculum design and delivery as outlined by MOHE [2.2.1a].
In accordance with the compulsory requirements stated by the MQA, UiTM has developed and
customised, regularly reviewed and improved her policies, guidelines, academic circulars, academic
rules and regulations related to areas in the curriculum design and delivery such as teaching,

learning and assessment.

Some of the examples of policies developed to provide understanding and uniformity among
faculties and campuses, have been regularly reviewed as shown in Table 2.2.(1). The list
categorises the reviewed and improved documents by years and scope. It shows the output of
regular exercise in assuring the quality of the curriculum design and delivery process and
practices. The link to the UiTM Academic Affairs Unit website [2.2.1b] provides lists of academic

circulars, academic regulations, guidelines and manuals.

Table 2.2 (1): List of UiTM Policies related to Curriculum Design and Delivery

Policy/Manual/Guidelines First Edition Revised Edition /
Academic Circulars

Dasar Pembelajaran dan Pengajaran 2021

HETVET@UiTM Handbook 2020

Polisi Pemilikan dan Pengurusan Program 2019

Akademik UiTM

Manual Indeks Daya Saing Program 2019

Akademik

Garis Panduan Parameter Kursus Baru

2017
Garis Panduan Pembangunan Dwi ljazah 2018
2016

Garis Panduan Pelaksanaan English Exit
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Test

Garis Panduan Pembangunan Kurikulum 2016

Fleksibel UITM

Manual Closing the Loop CDL & CQlI 2012 2015
Prosedur Pengurusan Pelaksanaan 2012 2016
Kurikulum

Policy Outlining the Review and Improvement Made;

In 2021, a remarkable improvement was made to integrate and align policies, guidelines, academic
circulars and regulations into a comprehensive policy; Dasar Pengajaran dan Pembelajaran (PdP)
UiTM 2021. The policy is meant to develop an understanding and standardisation of curriculum
development, implementation and management that are aligned with the principles of higher
learning providers [2.2.1c]. The policy was prepared with reference to and supported by related
documents as listed in Figure 2.2 (1). The document spells out the critical areas of implementation
as in Figure 2.2.(2). Figure 2.2 (3) shows the announcement on execution of the policy. With regard
to any specific policies, guidelines and academic circulars are regularly issued by the Deputy Vice-
Chancellor of the Academic Affairs Division or TNCAA, to reflect the needs in the changing internal
and external environment; such as the case of ODL during the Covid-19 pandemic.

Dasar PdP disokong dan dibaca bersama

Peraturan Akademik Universiti (semua peringkat) Garis Panduan ATP 2017

Prinsip Etika Pensyarah/ Ethical Statements Surat Pekeliling TNCAA 2017

Garis Panduan Pamb: an da
Dasar Plagiarisma UiTM 3aris Pand “”I_F i Flinqllnan dan o
Perlaksanaan Open Educational Resources (OER)

Polisi Pengajian OKU Garis Panduan Pambangunan dan Perlaksanaan Koswer

Garis Panduan Pembangunan

Polisi Pengajaran Atlet
L LN X dan Pelaksanaan Pembelajaran Teradun

Polisi Penyampaian Fleksibel Garis Panduan Pembangunan dan Pelaksanaan MOOC

Polisi Pentaksiran dan Penilaian Penglibatan Pelajar dalam Pe!
Terbuka dan Secara Jarak Jau

: Garis Panduan Pelaksanaan Penyampaian
Dasar, Arahan dan Garis Panduan MQA dan Pembelajaran ODL

Dasar, Arahan dan Garis Panduan I1QA Garis Panduan Pengajarar tif

Polisi Pengajian Dan Garis Panduan

Education 5.0@UITM Akademik Terkini / Semasa Yang Berkaitan

Dasar Pengajaran dan Pembelajaran UiTM 2021

Figure 2.2.(1) UiTM T&L Policy Related Documents 2021
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4.0  Pelaksanaan 6)

Dasar Pdp Jam Platform Dan
Pembelajaran Mod Penyampaian

Pelajar

Penjadualan Pent: an
Dan Penilaian

1ah Tugas Penilaian
yarah 5 Pengajaran
{ |

Tanggungjawab
Bersama PdP

Dasar Pengajaran dan Pembelajaran UiTM 2021

Figure 2.2 (2) Implementation Areas of T&L Policy

- T 1
S

TARIKH DIKELUARKAN
9. Pekeliing dikeluarkan pada 02 Januar 2021
TARIKH KUAT KUASA

UNIVERSITI TEKNOLOGI MARA

0. Pekelilflg ini berkuat kuasa mulai 02 Januarl 2021

Bilangan 02 Tahun 2021 PROF. DR. HAJH R6ZIAH MOHD JANOR

Timbalan Naif selor (Akademik dan Antarabangsa)
PELAKSANAAN DASAR PENGAJARAN DAN PEMBELAJARAN VL
Dikeliingkan

UNIVERSITI TEKNOLOGI MARA pada
+ Semua Dekan Fakultl / Akadomi / Institut
AN + Semua Rekior UITM Cawangan
1. Pekelling ini bertujuan memakiumikan kepada semua warga UITM can pihak yang + Semua Pengarah Pusat
berkepentingan mengenai Dasar Pengajaran dan Pembelajaran (PdP) Universiti Teknologl * Semua Ketua Bahaglan/ Jabaten / Pusat Unit
MARA (UTTM)
8l Fail 100-HEA (614)
LATAR BELAKANG Tarikh : 02 Januari 2021
Kategori Pekeliing  :  Dasar

. Dasar PdP UITM telah diluluskan oleh Mesyuarat Majlis Eksekutif Universiti (MEU)
bil. 34 / 2020 pada 21 Oklober 2020, diperakukan dalam Mesyuaral Senal ke-264 dan
dimaklumkan dan disahkan bagi pemakaian oleh Lembaga Pengarah Universili (LPU)
melalui mesyuarat khas pada 15 Disember 2020,

PELAKSANAAN DASAR

3. Dasar PP ialah penyataan prinsip dan ketetapan yang menjadi asas kepada
pengajaran dan pembelajaran di UITM,

4. Dasar PP bertujuan memandu pembangunan, pelaksanaan dan pengurusan PdP
di UITM bagi memastikan kesepaduan dan keselanjaran proses serta amalan akademik
yang berkualt

5. Dasar ini diharap dapat mempertingkatkan keseragaman pemahaman berkaitan
PdP i i

yang oplimum dan pembentukan insan beriimu dengan sifat-sifat terpuji dalam kalangan
pelajar UITM

. Dasar ini juga memperinckan elemen-elemen penting yang diperlukan bagi
peningkatan kualii PAP di UITM melalui penyampaian kurikulum yang konsisten dan
saksama.

7. Buku Dasar Pengajaran dan Pembelajaran UiTH boleh dicapai di laman sesawang
Pejabat Timbalan Naib Canselor (Akademik dan Antarabangsa) (http://hea.uitm.edu. myfv4)
dimenu Download.

Kerjasama ketua jabatan adalah dipohon untuk memanjangkan maklumat ini
kepada semua pinak berkepentingan di Fakulli / Pusat Akademik / UM Kampus
Cawangan f PTJ masing-masing. -

Figure 2.2 (3) Academic Circular on the Implementation of Dasar PdP 2/2021 2 January 2021

In terms of curriculum design, Education 5.0@UiTM 2019 [2.2.1d] embraces Education 4.0 with
an emphasis on values and thinking ahead. The document provides a framework for future
education that integrates technology into inspired and personalisation learning. Some selected
pages provide the guidelines for coherent and relevant curriculum and innovative delivery and
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assessment as in Figure 2.2.(4). Evidently, UiTM takes into account the changes in the higher
education landscape and features the needs of the future into its curriculum design and delivery.

EL IIBA'I'IIIN 2.0 @ IIITM
Navigating the Future

Academic Affairs Division
Universiti Teknologi MARA

Chapter 2 Concept and Framework of Education 5.0QUTM

Framing Education 5.0@UIiTM

The elements of Education 5.0@UiTM: the foundation, the pillars and the goal

Progressive Thinking Learners

l Inspired Learning J I Personalisation ‘
= o
§ g o g @
F £ -E @ = =
o E 25 @ § i §
_ z3 S E g ri-
Pillars 23 da -g &5 b
aE £
:5| 23| B3 Es g
o0 o< = Su =
2 g g g g
8 £ 2 E -
—_—— - ey S O
X Emerging Technologies Clarity of Purpose  People-gentred principles
S Engaging Ecosystem Positive Culture

Chapter 2: Concept and Framework of Education 5 0@QUITM

Pillar 1: Coherent and Relevant Curriculum

An intuitive approach is required for designing and
developing a fluid, dynamic and organic curriculum
Students are prepared to face the changing world, to
be able to use their existing skills and quickly learn new
ones in order to be a participating member of the society.
Other than the 21%' century competencies, students must

|

be socially competent, adaptive competent, digital
competent and to have a high level of personal
competence. To have these, the curriculum must be built

BELEFS upon the premises below.
VAL Industry and Community Relevant
ETHICS

Future proof content

28

o) “Shared and Distributed Content
Expert Faculties

Multidisciplinary Electives and Programmes
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UTM Academic Compass: Navigating the Fulure

Pillar 2: Innovative Delivery And Assessment’

Delivery will be the most exciting aspect in Education 5.0@ UiTM as technology proliferates and demands from
learners increase. Engaging the whole person is still the mainstay of this process. This will be done by reinforcing
several elements as bases in delivery.

Multiple means of representations

A student is not a statistic Learrieq willbe desicreci. cisiivered ond reprasanied in vari
e traditional classroom lecching will be @ thing ¢ re
er
Contemplative approach
. !

50-30-20 (expenence peers- formcl)

Formal sessions involving direct instructions are reduced. The
thrust will be on experienticl leaming

Immersive, brain-based , active learning
Echnen1 ﬂexlble .ubiquitous technology - el i

s the fundamental xsm of Educatic 0BUITM deliver Y.

It is crucial fo integrate giobal standpoint within the delivery
of courses. This allows for the dev e\Duer‘l of a wider
perspective, going beyond local context

ent fran:
e creati euuuUJ

Figure 2.2.(4) Education 5.0 2019 Chapter 2.
Source: Education 5.0@UiTM 2019, page 21, 25 and 36. Launched on 11 September 2019

Policy Development and Review Process
Responding to the changes in the higher education landscape and assuring the curriculum
structure and contents remain current and relevant, the Academic Development Office (refer to the

functions of Academic Development Department) [2.2.1¢] reviews and revises policies, guidelines,

academic circulars, academic rules and regulations related to elements in the curriculum design
and delivery [2.2.11].

Dissemination of policies, guidelines and academic circulars for standardisation

To assure that all academic units are well guided and informed, lead by the Curriculum Committee
at the University level (JKIKU) [2.2.1q], the related documents for curriculum design and delivery
process are made available by the Unit Hal Ehwal Kurikulum (UHEK), in particular, the development
of a new programme [2.2.1h] and a revised flowchart [2.2.1i] 2019; guiding faculties and campuses
[2.2.1]] on essential references, activities and records of the curriculum development. A sample of

a working paper for the new programme [2.2.1k] is provided to assure standardisation.

In extension, the curriculum review process is laid out to guide continual improvement and address
feedback from stakeholders, compliance to market needs and demand, accreditation standards and
professional requirements of the education programmes [2.2.11]. A sample of a working paper for

the curriculum review [2.2.1m] is provided to assure standardisation.
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https://hea.uitm.edu.my/v4/index.php/corporate/organisational-chart
https://docs.google.com/document/d/1MvgzrsZyJuk3vU4j4KB-Aig7wq2BeZmg/edit
https://drive.google.com/file/d/15kh1Q2IlIXQ3dCbVizuOjKlQ_8S581d6/view
https://hea.uitm.edu.my/v4/index.php/service/curriculum/academic-programme-creation
https://drive.google.com/file/d/1lNs3R_cX7F2oy8iGjR4HL9y0PbtGYJOa/view?usp=sharing
https://drive.google.com/file/d/1C3-zO4E84_zTzsgpKb1S4iKQz8F8IM8w/view?usp=sharing
https://drive.google.com/file/d/1U1l86kYhzJ-uJCPJNAeYR4fbmIMvQ3BF/view
https://hea.uitm.edu.my/v4/index.php/service/curriculum/curriculum-review
https://drive.google.com/drive/folders/1wmRyhlN8VqJiqYs72TA9ur78BHVwATMq
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EVIDENCES
2.2.1a | Garis Panduan Pembangunan Program Akademik Awam 2018
2.2.1b | Academic Circulars 2017-2021 Website
2.2.1c | Dasar Pengajaran dan Pembelajaran 2021 - Kurikulum Pemandu pp 19
2.2.1d | UiTM Academic Compass Education 5.0@UiTM 2019 (Chapter 2: pp 21, 25 & 36)
2.2.1e | Organizational Chart of Academic and International Office

2.21f Functions of the Academic and International Office

2.2.1g | Tadbir Urus Jawatankuasa Induk kurikulum Universiti (JKIKU)

2.2.1h | HEA Related Document for New Academic Program Development Website

2.2.1i | Carta Alir Penubuhan Program Akademik Baharu 2019

2.2.1] | Tadbir Urus Jawatankuasa Kecil Kurikulum Fakulti (JKKF)

2.2.1k | LPU Kertas Kerja - Contoh Program Baharu

2.211 HEA Curriculum Review Process website

2.2.1m | JKIKU Kertas Kerja - Contoh Kurikulum Baharu
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https://drive.google.com/file/d/1rxLTLz901kULuyg7FJddc7szmkMEbatz/view?usp=sharing
https://drive.google.com/drive/folders/1-nwIiVyafbT_UyFB6XIS89htEYY-X_-E?usp=sharing
https://drive.google.com/file/d/1kSc8-1Ky_2ybqDnexfKBYqjc5LXcuwq0/view?usp=sharing
https://drive.google.com/file/d/1fih88GEaWRIDliI9sOxj-nMgKri9YR4r/view?usp=sharing
https://hea.uitm.edu.my/v4/index.php/corporate/organisational-chart
https://docs.google.com/document/d/1MvgzrsZyJuk3vU4j4KB-Aig7wq2BeZmg/edit
https://drive.google.com/file/d/15kh1Q2IlIXQ3dCbVizuOjKlQ_8S581d6/view
https://hea.uitm.edu.my/v4/index.php/service/curriculum/academic-programme-creation
https://drive.google.com/file/d/1lNs3R_cX7F2oy8iGjR4HL9y0PbtGYJOa/view?usp=sharing
https://drive.google.com/file/d/1C3-zO4E84_zTzsgpKb1S4iKQz8F8IM8w/view?usp=sharing
https://drive.google.com/file/d/1U1l86kYhzJ-uJCPJNAeYR4fbmIMvQ3BF/view
https://hea.uitm.edu.my/v4/index.php/service/curriculum/curriculum-review
https://drive.google.com/drive/folders/1wmRyhlN8VqJiqYs72TA9ur78BHVwATMq
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2.2.2 The curriculum structure and content must address topics of national and
international importance, taking into account the institutional goals, MQF
qualification descriptors, appropriate programme standards, professional and

industry requirements as well as good practices in the field.

Topics Addressed

UiTM incorporates the development of current and future skill sets in accordance with the national
importance such as Rancangan Malaysia Ke 12 [2.2.2a], Dasar Digital Kebangsaan [2.2.2b],
National Industrial Revolution (4IR) Policy [2.2.2c] and Malaysia Education Development Plan
2015-2025 (Higher Education) [2.2.2d]. The curriculum structure and content also address the
arising concerns at the international level, particularly, Global Talent Survey [2.2.2e] and
Sustainable Development Goals (SDGs) [2.2.2f].

The alignment of curriculum development and delivery takes into account the institutional goals as
projected in the Vision, Mission and Objectives [2.2.2qg], Strategic Plan for UiTM 2025 [2.2.2h],
Education 5.0@UiTM 2019 [2.2.2i], and Dasar PDP 2021 [2.2.j]. UiTM fulfils the academic
development requirements by adhering to programme standards of specific disciplines at all MQF
levels [2.2.1¢e] The requirements in complying with standards as well as guidelines published by
MQA (MQF 2.0, COPPA, COPTPA, COPIA), are used to guide programme development and
implementation [2.2.2k] and professional bodies requirements [2.2.11]. UiTM continuously works
to assure the development and implementation are in line with the good practices in monitoring

and reviewing curriculum design and delivery of all its programmes [2.2.2m)].

The Mechanism In Addressing

UiTM has the mechanism in capturing the latest development and changes in demand of the future
workforce through active participation of the key academic leaders in various events such as
Future Workforce Engagement Series (ForcES) 2018, 2019, 2020 and 2021 [2.2.2n]. Inputs from

the events are shared as guidance to the overall development of curriculum across disciplines.
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https://drive.google.com/file/d/1Z6PtW-qdyra09qFOc7Fyz25E3o_LSems/view?usp=sharing
https://drive.google.com/file/d/1xMq5hcxvNgygRq0BK42sF1BCxMz_mkfj/view?usp=sharing
https://drive.google.com/file/d/1UByyMm_NcmjjDLaPyJZZ8MYA6UOvK7g9/view?usp=sharing
https://drive.google.com/file/d/1etHxTdAkOhsx9RebHmP0qbJzU_JONY2k/view?usp=sharing
https://drive.google.com/file/d/1DHVIibn6TfKOsg9CUHj1RV0OZ0dEAK2Y/view?usp=sharing
https://drive.google.com/file/d/1Sjp68tCDFFw3xvvmcQHfiknp7NxxykQR/view?usp=sharing
https://www.my.undp.org/content/malaysia/en/home/sustainable-development-goals/goal-4-quality-education.html
https://btu.uitm.edu.my/v2/index.php/faq/8-about-us/32-vision-mission-objective-2
https://drive.google.com/file/d/1YJjJ0JqUG22UqUyaV1tWBawfNTk3TZfe/view?usp=sharing
https://drive.google.com/file/d/1-GM5Gl-fAeQjleNVDOj54MvuWDqRCeuP/view?usp=sharing
https://drive.google.com/file/d/1vnLev_3Beuun3wxbwuFzwiM5wqlDoSh5/view?usp=sharing
https://drive.google.com/drive/folders/1qyiNio3f5f54ktSuCrz32797peh51Rrb?usp=sharing
https://drive.google.com/drive/folders/1t1D84Zr-3c5j1WLdjJ93PAGi_q6uG423?usp=sharing
https://inqka.uitm.edu.my/index.php/download#professional-body
https://inqka.uitm.edu.my/images/stories/IQA/GUIDELINESTOGOODPRACTICES.pdf
https://drive.google.com/drive/folders/1_YnFnx9sMzLANKl_qDCLnbHX7ELgqPcC?usp=sharing
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MDA
- FUTURE WORKFORCE ENGAGEMENT
SERIES (ForcES)

. FUTURE WORKFORCE
Presenter : ENGAGEMENT SERIES

Puan Azina Hashi (FORCES) 2020
Senior Deputy D

Industry Talent Management riate Division
Malaysian Investment Development Authority (MIDA) ek EMRER 020 ICEE

15 December 2021
(Ll [V = &
[y @0C1) eoticiamoa o
v govmy

fwsky TalentCorp

ADDRESSING DEMAND
AND SUPPLY GAP :
ILMIA'S INITIATIVE

WAN ZULKFLI BIN WAN SETAPA

Taklimat Permintaan dan
Penawaran Guna Tenaga 2018

24t OCTOBER 2019 Hajah Mahuran Saro Binti Dato’ Haji Sariki
Deputy Chief Executive Officer,

Talent Corporation Malaysia Berhad

Further, programme needs and demand evaluation are conducted with multi-stakeholders at
faculties and campuses; industry panel, alumni, academic advisor, scientific advisor, external
examiner, students and academic staff and/or potential employers. UiTM engages external
academic experts through formal appointments [2.2.20] to consistently ascertain the currency and

relevance of the programmes.

Examples of New and Reviewed Programmes

As of 28 February 2022, there are 635 accredited programmes listed in the MQR. The programmes
were developed and reviewed to integrate the identified focus and needs of the national and
international importance [2.2.2p]. Table 2.2 provides samples of new programmes and details of
the structure and content addressing the changes as mentioned above, needs and demands.
Table 2.3 lists the reviewed curriculum and the details of improvement made concerning the

changing requirements.
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https://hea.uitm.edu.my/v4/index.php/service/key-initiatives/acadappointments
https://drive.google.com/file/d/11KTNE-Rkz6dJfWRlZ6bWne25qCuZHP_W/view?usp=sharing
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Table 2.2 List of Selected New Programmes and Details of Structure and Content

Cluster New Programme 2020 Details of Structure and Content
Science and Diploma in Geospatial Technology | The new programme addresses the
Technology national importance and supports

the National Geospatial Master
Plan 2018, adopts 81% of credit
hours TVET based content. Market
Analysis [2.2.2q(i)], Study Plan
Structure [2.2.2q(ii)] and Details of
the Programme [2.2.2q(iii)] are as

provided.
Bachelor of Electrical and The new programme addresses the
Electronic Technology with national and international
Honours importance, supports the I[R4.0,

meets the expectation of
Engineering Technology
Accreditation Standards (ETAC)
2019 and adopts TVET (WBL)
based content. Market Analysis
[2.2.2r(1))], Study Plan Structure
[2.2.2r(i)] and Details of the
Programme [2.2.2r(iii)] are as
provided.

Master of Emergency Medicine The new programme addresses the
national importance and needs of
the Ministry of Health for the
specialist, meets the expectation of
the Speciality Conjoint Committee
of Emergency Medicine (SCCEM)
and adopts  simulation-based
learning.  Supporting documents
[2.2.2s(])] and details of the
Programme [2.2.2s(i))] are as
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https://docs.google.com/document/d/1zAApCo8_N8lstyQM8orPjLveJ2Tx0ZesFWCI4XiX8uE/edit?usp=sharing
https://drive.google.com/file/d/1sda1RxXP4JwPENGKW2ifKLYe-x41Z7UT/view?usp=sharing
https://docs.google.com/document/d/126PebTTQ1kiAavIfXE1K8M2-kg0lAQvBKkkrQHiaQe8/edit?usp=sharing
https://drive.google.com/file/d/14R5Rtnlhg4x9JJ1OwgiBwICGccrHP6t7/view?usp=sharing
https://drive.google.com/file/d/1emVC2eRF_y3lCm8LF-9IrMynKyrvSDXR/view?usp=sharing
https://docs.google.com/document/d/1aPRlDoUWvjO2IL_9-Fb_VrllwaUhBsgjZyRon7GdvVY/edit?usp=sharing
https://drive.google.com/drive/folders/1iPcYksYNjwTG4JE2cM_VFqLej8DKo1kV?usp=sharing
https://docs.google.com/document/d/1StAUnZ1yjUp2cS_8j5CiSyC2qLgylWeF/edit?usp=sharing&ouid=109244225776622495051&rtpof=true&sd=true
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provided.
Social Science & Master of Islamic Contemporary The new programme addresses the
Humanities Studies national importance, supports the

Pelan Strategik Jabatan Kehakiman
Syariah Malaysia  2016-2020
(pindaan) and JKSM 2021-2025 for
experts in the area of study and
adopts technology-based content.
Market Analysis [2.2.2t(i)], Study
Plan Structure [2.2.21(ii)] and

Details of the Programme
[2.2.21(iii)] are as provided.

Table 2.3 List of Selected Revised Programmes and Details of Changes Made

Cluster Revised Programme 2020 | Details of Structure and Content

Diploma in Geomatic The revised programme addresses the national
Science Science importance, supports the I[IR4.0, meets the
and expectation of the Department of Survey and
Technology Mapping  Malaysia  (JUPEM)  [2.2.2u(i)],

responded to stakeholders feedback and
introduces 8 new technology-based courses
(Interactive Digital Mapping [2.2.2u(ii)], Linear
Measurements Adjustment [2.2.2u(iii)],
Underground Utility Surveying [2.2.2u(iv)] etc),
excluding 5 inadequate courses and adopts
blended learning (MOOC) content. Market
Analysis [2.2.2u(v)], External Examiner Report
[2.2.2u(vi)], Employer and Alumni Report
[2.2.2u(vi)], Industry Panel Report [2.2.2u(viii)],
Study Plan Structure [2.2.2u(ix)] and Details of
the Programme [2.2.2u(x)]are as provided.
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https://drive.google.com/drive/folders/1vR646o_6MYZcoMQTetxysmR6oWM4LnTK?usp=sharing
https://docs.google.com/document/d/1lw5z4Ck1qwJoXKi0otECsRZ_pZeQxv6B/edit?usp=sharing&ouid=109244225776622495051&rtpof=true&sd=true
https://docs.google.com/document/d/1AFhAaSElwtDjpuW7UwksXOUSnf6l-pko/edit?usp=sharing&ouid=109244225776622495051&rtpof=true&sd=true
https://drive.google.com/file/d/1bgkzRiP8TQKvcOWaLjVeUcwONfRn1kZx/view?usp=sharing
https://drive.google.com/drive/folders/1EG2XsWhzGkTl_vhqCeX5fK0mmq6zYHl5?usp=sharing
https://drive.google.com/drive/folders/1kg_bNTieBdWt8sOxpiNa4Mt8AgRk8YKu?usp=sharing
https://drive.google.com/drive/folders/1OmDAVl--FGrOldaGpNt2odXFMPIg_brV?usp=sharing
https://drive.google.com/file/d/1CxBRhpOWwWz8s9t4gqGN-eBQ6OxuCaaN/view?usp=sharing
https://drive.google.com/file/d/1Lk2Hmzm9YabvRxy-wXRt8XT1nIbWGMab/view?usp=sharing
https://drive.google.com/file/d/1zRroood-sjApzvKNWzJzImzJKnGReBu5/view?usp=sharing
https://drive.google.com/file/d/14EyHpfHX_3GwCn893AaGbUUsT3cmHsnk/view?usp=sharing
https://drive.google.com/file/d/1lsggDJOvIwcCn32w1nRDjZGd8DDwMmjh/view?usp=sharing
https://drive.google.com/file/d/1V3sQqp-AjeiUQIrGfHeiIcKTck3v5YtC/view?usp=sharing
https://docs.google.com/document/d/1j5ekPkWRW2HwoJdmJs5v4dcvFUFX9WQrVc-VDl9PcfE/edit?usp=sharing
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Bachelor of Engineering The revised programme addresses the national
(Hons) Electrical and international importance, supports the IR4.0,
Engineering meets the expectation of the Engineering

Accreditation Council (EAC) [2.2.2v(i)], responds
to stakeholders feedback and adopts new
technology-based courses (Introduction to 10T
[2.2.2v(ii)] and Data Analytics in Engineering
[2.2.2v(iii))] and blended learning (MOOC)
content. Market Analysis [2.2.2v(iv)], External
Examiner Report [2.2.2v(v)], Round Table
Dialogue with Industry Panels [2.2.2v(vi)], Study
Plan Structure [2.2.2v(vii)] and Details of the
Programme [2.2.2v(viii)] are as provided.

Master of Science in The revised programme addresses the national
Geographical Information and international importance, supports the IR4.0,
Science meets the expectation of the Royal Institution of

Chartered Surveyors (RICS), responded to
stakeholders feedback, improved technology-
based courses (Geovisualization [2.2.2w(i)],
Geospatial Database and  Management
[2.2.2w(ii))] and blended learning (MOOC)
content. Study Plan Structure [2.2.2w(iii)], Market
Analysis [2.2.2w(iv)], External Examiner Report
[2.2.2w(v)], Alumni & Industry Panels Feedback
[2.2.2w(vi)] and Details of the Programme are as

provided.

In summary, UiTM upholds best practices in assuring new curricula are developed and the current
ones are reviewed appropriately. The curriculum must meet all the relevant standards and fulfil the

expectations of future workforces.
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https://drive.google.com/file/d/1cnVRtY7aSoD2PwMZxfg2Y3NCQgiuPLGb/view?usp=sharing
https://docs.google.com/document/d/1HgKg7eGorE1EthfQkjOVBnWys1sDKD5Ee8w94HhOUCs/edit?usp=sharing
https://docs.google.com/document/d/1Z0eDZmXqGIOzN1tmjeQyUpavhkRjbypf2HlvIXKLacg/edit?usp=sharing
https://docs.google.com/presentation/d/1Ly_g94gRA20R_C0ERwUOHqkvXOHMrmCLmUPyGm79exA/edit?usp=sharing
https://drive.google.com/file/d/1Czhh-i9ly54_mKuZ3x6Sh1antNk2sf93/view?usp=sharing
https://drive.google.com/file/d/1-AcchNGJ_JfaFiYsxCM-qHatFzuuOhPv/view?usp=sharing
https://drive.google.com/file/d/1Tas1aPYd2vQKZ3YLDoXf_x43v7oGSmJQ/view?usp=sharing
https://docs.google.com/document/d/1fZDqz8E-Vm78E4nMk4Fk7K2mhn-WJh6OotOlLRKvlz0/edit?usp=sharing
https://drive.google.com/drive/folders/1rfoWItb19--CTiiW2_BAUcWzrM5NoMmb?usp=sharing
https://drive.google.com/drive/folders/1AKnHc5UEc7LCjnKoPBlPV2jtHLSDvW6i?usp=sharing
https://drive.google.com/file/d/1BuT5Un4WybcLndfQ16a4hOUo3--kkDjb/view?usp=sharing
https://docs.google.com/presentation/d/107xk60aOk4J1BZEkTBXVZef9WrxQpyEHy8bejcReSUk/edit?usp=sharing
https://drive.google.com/file/d/15wc4VmPjDuJBBkcXptfETVsnonm8Gqy5/view?usp=sharing
https://drive.google.com/file/d/1ma2VZV3b14QcrHbGfoioi9Xvvxi9i3nb/view?usp=sharing
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EVIDENCES
2.2.2a Rancangan Malaysia ke 12
2.2.2b Dasar Digital Kebangsaan
2.2.2c National Industrial Revolution (4IR) Policy.
2.2.2d Pelan Pembangunan Pendidikan Malaysia 2015-2025 (Pendidikan Tinggi)
2.2.2¢e Global Talent Survey
2.2.2f Sustainable Development Goals Webpage
2.2.29 UiTM Vision, Mission & Objective Webpage
2.2.2h UiTM Strategic Plan 2025 and Institutional Goals
2.2.2i UiTM Academic Compass Education 5.0@UiTM
2.2.2 Dasar Pengajaran dan Pembelajaran 2021
2.2.2k Professional Bodies Requirements, Programme Standards and MQA Guidelines
(MQF 2.0, COPPA, COPTPA, COPIA).
2.2.21 INQKA Professional Body Webpage
2.2.2m INQKA Guidelines to Good Practices Webpage
2.2.2n Future Workforce Engagement Series (ForcES) 2018-2021
2.2.20 External Academic Appointment Webpage
2.2.2p Program yang telah mendapat akreditasi
2.2.2q(i Diploma in Geospatial Technology - Market Analysis
2.2.2q(ii) | Diploma in Geospatial Technology - Study Plan Structure
2.2.2q(iii) | Diploma in Geospatial Technology - Details of the Programme
2.2.2r(i) | Bachelor of Electrical and Electronic Technology with Honours - Market Analysis
2.2.2r(ii) | Bachelor of Electrical and Electronic Technology with Honours - Study Plan
Structure
2.2.2r(iii) | Bachelor of Electrical and Electronic Technology with Honours - Details of the
Programme
2.2.2s(i) | Master of Emergency Medicine - Supporting Documents
2.2.2s(ii) | Master of Emergency Medicine - Details of the Programme
2.2.2t(i) | Master of Islamic Contemporary Studies - Market Analysis
2.2.21(ii) | Master of Islamic Contemporary Studies - Study Plan Structure
2.2.21(ii) | Master of Islamic Contemporary Studies - Details of the Programme
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https://hea.uitm.edu.my/v4/index.php/service/key-initiatives/acadappointments
https://drive.google.com/file/d/11KTNE-Rkz6dJfWRlZ6bWne25qCuZHP_W/view?usp=sharing
https://docs.google.com/document/d/1zAApCo8_N8lstyQM8orPjLveJ2Tx0ZesFWCI4XiX8uE/edit?usp=sharing
https://drive.google.com/file/d/1sda1RxXP4JwPENGKW2ifKLYe-x41Z7UT/view?usp=sharing
https://docs.google.com/document/d/126PebTTQ1kiAavIfXE1K8M2-kg0lAQvBKkkrQHiaQe8/edit?usp=sharing
https://drive.google.com/file/d/14R5Rtnlhg4x9JJ1OwgiBwICGccrHP6t7/view?usp=sharing
https://drive.google.com/file/d/1emVC2eRF_y3lCm8LF-9IrMynKyrvSDXR/view?usp=sharing
https://docs.google.com/document/d/1aPRlDoUWvjO2IL_9-Fb_VrllwaUhBsgjZyRon7GdvVY/edit?usp=sharing
https://drive.google.com/drive/folders/1iPcYksYNjwTG4JE2cM_VFqLej8DKo1kV?usp=sharing
https://docs.google.com/document/d/1StAUnZ1yjUp2cS_8j5CiSyC2qLgylWeF/edit?usp=sharing&ouid=109244225776622495051&rtpof=true&sd=true
https://drive.google.com/drive/folders/1vR646o_6MYZcoMQTetxysmR6oWM4LnTK?usp=sharing
https://docs.google.com/document/d/1lw5z4Ck1qwJoXKi0otECsRZ_pZeQxv6B/edit?usp=sharing&ouid=109244225776622495051&rtpof=true&sd=true
https://docs.google.com/document/d/1AFhAaSElwtDjpuW7UwksXOUSnf6l-pko/edit?usp=sharing&ouid=109244225776622495051&rtpof=true&sd=true

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

EVIDENCES
2.2.2u(i) | Diploma in Geomatic Science - Laporan Audit LJT Akreditasi Penuh AP220
2.2.2u(ii) | Diploma in Geomatic Science - Interactive Digital Mapping
2.2.2u(iii) | Diploma in Geomatic Science - Linear Measurements Adjustment
2.2.2u(iv) | Diploma in Geomatic Science - Underground Utility Surveying
2.2.2u(v) | Diploma in Geomatic Science - Market Analysis
2.2.2u(vi) | Diploma in Geomatic Science - External Examiner Report
2.2.2u(vii) | Diploma in Geomatic Science - Employer and Alumni Report
2.2.2u(viii) | Diploma in Geomatic Science - Industry Panel Report
2.2.2u(ix) | Diploma in Geomatic Science - Study Plan Structure
2.2.2u(x) | Diploma in Geomatic Science - Details of the Programme
2.2.2v(i) | Bachelor of Engineering (Hons) Electrical Engineering - Engineering Accreditation
Council (EAC)
2.2.2v(ii) | Bachelor of Engineering (Hons) Electrical Engineering - Introduction to 10T
2.2.2v(iii) | Bachelor of Engineering (Hons) Electrical Engineering - Data Analytics in
Engineering
2.2.2v(iv) | Bachelor of Engineering (Hons) Electrical Engineering - Market Analysis
2.2.2v(v) | Bachelor of Engineering (Hons) Electrical Engineering - External Examiner Report
2.2.2v(vi) | Bachelor of Engineering (Hons) Electrical Engineering - Round Table Dialogue with
Industry Panels
2.2.2v(vii) | Bachelor of Engineering (Hons) Electrical Engineering - Study Plan Structure
2.2.2v(viii) | Bachelor of Engineering (Hons) Electrical Engineering - Details of the Programme
2.2.2w(i) | Master of Science in Geographical Information Science - Geovisualization
2.2.2w(ii) | Master of Science in Geographical Information Science - Geospatial Database and
Management
2.2.2w(iii) | Master of Science in Geographical Information Science - Study Plan Structure
2.2.2w(iv) | Master of Science in Geographical Information Science - Market Analysis
2.2.2w(v) | Master of Science in Geographical Information Science - External Examiner Report
2.2.2w(vi) | Master of Science in Geographical Information Science - Alumni & Industry Panels

Feedback
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https://drive.google.com/file/d/1bgkzRiP8TQKvcOWaLjVeUcwONfRn1kZx/view?usp=sharing
https://drive.google.com/drive/folders/1EG2XsWhzGkTl_vhqCeX5fK0mmq6zYHl5?usp=sharing
https://drive.google.com/drive/folders/1kg_bNTieBdWt8sOxpiNa4Mt8AgRk8YKu?usp=sharing
https://drive.google.com/drive/folders/1OmDAVl--FGrOldaGpNt2odXFMPIg_brV?usp=sharing
https://drive.google.com/file/d/1CxBRhpOWwWz8s9t4gqGN-eBQ6OxuCaaN/view?usp=sharing
https://drive.google.com/file/d/1Lk2Hmzm9YabvRxy-wXRt8XT1nIbWGMab/view?usp=sharing
https://drive.google.com/file/d/1zRroood-sjApzvKNWzJzImzJKnGReBu5/view?usp=sharing
https://drive.google.com/file/d/1lsggDJOvIwcCn32w1nRDjZGd8DDwMmjh/view?usp=sharing
https://drive.google.com/file/d/1V3sQqp-AjeiUQIrGfHeiIcKTck3v5YtC/view?usp=sharing
https://docs.google.com/document/d/1j5ekPkWRW2HwoJdmJs5v4dcvFUFX9WQrVc-VDl9PcfE/edit?usp=sharing
https://drive.google.com/file/d/1cnVRtY7aSoD2PwMZxfg2Y3NCQgiuPLGb/view?usp=sharing
https://docs.google.com/document/d/1HgKg7eGorE1EthfQkjOVBnWys1sDKD5Ee8w94HhOUCs/edit?usp=sharing
https://docs.google.com/document/d/1Z0eDZmXqGIOzN1tmjeQyUpavhkRjbypf2HlvIXKLacg/edit?usp=sharing
https://docs.google.com/presentation/d/1Ly_g94gRA20R_C0ERwUOHqkvXOHMrmCLmUPyGm79exA/edit?usp=sharing
https://drive.google.com/file/d/1Czhh-i9ly54_mKuZ3x6Sh1antNk2sf93/view?usp=sharing
https://drive.google.com/file/d/1-AcchNGJ_JfaFiYsxCM-qHatFzuuOhPv/view?usp=sharing
https://drive.google.com/file/d/1Tas1aPYd2vQKZ3YLDoXf_x43v7oGSmJQ/view?usp=sharing
https://docs.google.com/document/d/1fZDqz8E-Vm78E4nMk4Fk7K2mhn-WJh6OotOlLRKvlz0/edit?usp=sharing
https://drive.google.com/drive/folders/1rfoWItb19--CTiiW2_BAUcWzrM5NoMmb?usp=sharing
https://drive.google.com/drive/folders/1AKnHc5UEc7LCjnKoPBlPV2jtHLSDvW6i?usp=sharing
https://drive.google.com/file/d/1BuT5Un4WybcLndfQ16a4hOUo3--kkDjb/view?usp=sharing
https://docs.google.com/presentation/d/107xk60aOk4J1BZEkTBXVZef9WrxQpyEHy8bejcReSUk/edit?usp=sharing
https://drive.google.com/file/d/15wc4VmPjDuJBBkcXptfETVsnonm8Gqy5/view?usp=sharing
https://drive.google.com/file/d/1ma2VZV3b14QcrHbGfoioi9Xvvxi9i3nb/view?usp=sharing
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RESPONSE

2.2 Curriculum Design, Delivery and Self-Review Rating: 4

Assessment

b) Instructional Method

2.2.3 The HEP must use appropriate instructional methods in a conducive learning environment

to improve student learning experience.

UiTM uses appropriate instructional methods in teaching and learning. Improvements in
curriculum delivery at different programme levels and areas of studies provide effective student
learning experience. Continuous efforts were made in teaching. Learning methods are relevant
and adequate in a conducive learning environment; infostructure and infrastructure. In
measuring the effectiveness of the student learning experience, a holistic measuring mechanism
was adopted. Learning attainment is consistently monitored. UiTM aggressively promotes

innovation in teaching and learning at various levels and events.

Narrative 2.2.3

NARRATIVE

AREA 2 : ACADEMIC DEVELOPMENT AND MANAGEMENT

Curriculum Design, Delivery and Assessment
b) Instructional Method

2.2

223 The HEP must use appropriate instructional methods in a conducive learning
""" environment to improve student learning experience.

Appropriate Instructional Methods

UiTM uses appropriate instructional methods in teaching and learning (lectures, project-based
learning, problem-based learning, industrial training, academic visit, blended learning, ODL etc)
that suit the curriculum at different program levels and areas of study [2.2.3a]. UiTM promotes a
variety of delivery modes that incorporate the latest pedagogical advancement and teaching and
learning technologies into its new and revised curriculum. With Education 4.0 (MOHE,2018), UiTM
is determined to adopt a more advanced approach and pursue Education 5.0@UiTM in 2019, to

break away from the traditional, content-based teaching practices to a new way of educating
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individuals which values the personalisation of learning. In Education 5.0@UiTM, flexible and
adaptive learning paths, focus on imparting life/transversal skills, student-centric learning methods

and incessant use of technology are deeply embedded with values and principles.

The Centre of Innovative Delivery and Learning Development (CIDL) was established in 2019 to
spearhead innovation in delivery and learning in line with the latest technological advances and
ensure the successful and sustainable adoption of creative and innovative technologies in delivery
and learning [2.2.3b]. These include various types of instructional methods developed by the 18
collaborative groups in the CIDL web-based application. Innovative instructional methods under
the collaborative group menu, listing training schedules and projects [2.2.3c] were shared in a

series of training webinars since 2020 [2.2.3d][2.2.3e]. The centre was visited by Universiti Sains

Islam Malaysia for benchmarking on 12 April 2021. Figure 2.3 shows the illustration of 18
Collaborative groups available at CIDL as of January 2022.

|
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Figure 2.3: 18 Collaborative Groups @ CIDL

Conducive Learning Environment

In terms of a conducive learning environment, UiTM continuously upgrades the e-learning
management system; iCLASS [2.2.3f], iLearn [2.2.3g] and MOOC [2.2.3h] platforms. Part-time
students who enrolled in the ICEPS program can access their learning through the iCLASS portal
while the full-time program engaged in iLearn and open learning mode log into the UiTM Massive
Open Online Courses MOOC. All information about courses, lectures and notes are provided on
this portal. In 2019, an integrated and more powerful UFuture replaces all three platforms to offer
a more user-friendly and intelligent system. While all courses are conducted conventionally for all

programs, information on course content, weekly plan, and notes are provided digitally. In 2020,
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the UFuture’s capacity and accessibility were strengthened to accommodate the needs of ODL
during Covid 19. All records of online meetings (notes, discussions, assignment, performance &
feedback) are conducted on the UFuture [2.2.3i]. Moving forward, UFuture will become the main
LMS to facilitate students and lecturers in obtaining information about classes that will be
conducted or that have already been conducted. UFuture will be improved to enable live lecture
features, proctoring for student validation during the assessment, live monitoring dashboard;
assessment of particular questions and analytic and Integration with original and question bank
system with the accessibility of 20,000 concurrent students online at one point of time and a total
capacity of 200,000 students. Figure 2.4 shows the UFuture platform offering UiTM courses,
MOOC, Micro-Credentials, Online Degree, Short Course and APEL.

UFUTURE Platform —

B a8 = ¢

182,709 9,083 5,746 677,760

Figure 2.4 UFUTURE Platform

Second, UiTM assures the physical learning environment is conducive for face to face and
hybrid classes. With the aim to fulfil the UiTM's Agenda 2025 (Smart Campus & Education 5.0@
UiTM) since 2018, 21 Smart Classroom offers greater security, increased access to students, more
interactivity, and better learning and provide an expansion of unique and creative learning through
the provision of learning spaces and adaptive immersive technology. Similarly, the 9 Big Data Lab
at faculties and campuses complements the available facilities to further equip the students with
various instructional methods to enhance the student learning experience [2.2.3]]. 2 MAKERLAB
were established at the library in Shah Alam and Puncak Alam for 3D Design and Printing [2.2.3K].
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On this note, CIDL also offers special equipment to facilitate experiential learning. Various special
equipment with advanced technology, namely 3D cameras, Virtual and augmented reality
cameras, GoPro 360, Oculus Quest 2 Virtual Reality headsets, Lego Mindstorms EV3, and Ipad
Proare made available for [2.2.3]].

Third, to provide and improve student learning experience with improved instructional methods in
a conducive learning environment, besides global learning and mobility, UiTM has started
organising the Week Without Walls@UiTM program in 2018. Students learn through an online
platform. The effort and implementation of this method are intended to provide an experience for
students to online learning beyond the classroom, with industry, alumni and community. This
program is to change the way of learning and teaching digitally so that it is open and most
importantly learning outcomes can be achieved [2.2.3m]. Next, Wisdom Wednesday was
introduced in 2018 to allow students to attend lectures and co-curricular activities not from the
program they are registered for. This aims to foster creativity, curiosity and they will be able to
create critical thinking. Indirectly students are able to adapt and have high resilience by taking
elective courses from different faculties or from different UiTM campuses in attaining the intended
learning outcomes [2.2.3n]. In 2019, in line with Education5.0@UiTM, an academic circular 4/2019
stated the adoption of flexible delivery which include planning for the flexibility of time, location,

mode, content, online blended learning and week without walls [2.2.30].

The effectiveness of the instructional methods is evaluated, reported and shared regularly for
continual improvement. There are two types of measurement conducted. First, in 2021, a holistic
measurement of TEX was introduced; Students’ Feedback Online (SuFO) [2.2.3p], peer evaluation
PROPENS [2.2.3q(i)] and Teaching Self-Assessment (TeSA) [2.2.3q(ii)]. The TEX indicator
reports on the progress and performance of lecturers, courses for each program as well as
program management and administration. It provides feedback to improve the quality of teaching
and learning. Second, student performance and learning outcome attainment are measured at the
faculty level. Report generated by UFuture will be evaluated by the NOBle committee for Continual
Quality Improvement (CQIl). Noble committee reports to JAN or JAF at the faculty and campuses
level. Then, the Academic Assessment and Evaluation Division (BPPA) collects the CDL& CQlI
(UFuture) and presents to the JKIKU for continual improvement at the university level. At the end
of each semester, lecturers can obtain reports that have been generated from the assessment

process to improve the delivery of teaching and courses [2.2.3r, 2.2.3ra]. Indeks Daya Saing

Program Akademik (IDSPA) is one of the efforts taken in identifying the competitiveness, relevancy

and currency of the programme pertaining to its effective delivery [2.2.3s].
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https://cidl.uitm.edu.my/space-equipment.php
https://inqka.uitm.edu.my/images/stories/IQA/circular/WEEK-WITHOUT-WALLS-UiTM.pdf
https://inqka.uitm.edu.my/images/stories/IQA/circular/WISDOM-WEDNESDAY.pdf
https://drive.google.com/file/d/1gVBlEX2SgOOMt31JaWK7BHTApfNZUwyw/view?usp=sharing
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Student Learning Experience

At the same time, academic staff progressively seek knowledge and develop skills in enriching
student learning experience. Innovation in teaching and learning is determined as one of the
criteria for T&L track job promotion [2.2.3t]. Institute of Learning and Development (ILD) takes the
lead in providing training and upskilling program while ICEPS provide on-demand training to
champion Education 5.0. International E-Content Development Competition 2021 (e-ConDev)
[2.2.3u] and International Conference on e-Learning (iCEL-STELLAR) provide opportunities for
academicians and professionals from various educational fields with interdisciplinary interests to
bridge the knowledge gap, promote scholarship and the evolution of pedagogy [2.2.3v]. The Asian

Journal of University Education is published by the Asian Centre for Research on University

Learning and Teaching (ACRULeT), Faculty of Education, Universiti Teknologi MARA, Malaysia

and_International Journal of Practices in Teaching and Learning (IJPTL) is a biannual journal

(February and August) published by Universiti Teknologi MARA Cawangan Pulau Pinang, to
supports research in innovative T&L. Having said that, UiTM also recognized outstanding
achievements in innovative teaching and learning through Anugerah Akademik UiTM [2.2.3w].

Teaching Portfolio is compulsory for every academic staff [2.2.3x, 2.2.3y].

EVIDENCES

2.2.3a | Dasar PDP UiTM 2021

2.2.3b | Centre of Innovative Delivery and Learning Development (CIDL).

2.2.3c | Collaborative Group@CIDL

2.2.3d | Training Schedule for Innovative T&L

2.2.3e | Teaching and Learning Initiatives

2.2.3f | iCLASS Learning Management System

2.2.3g |iLEARN Learning Management System

2.2.3h | Open Learning & MOOC

2.2.31 | UFUTURE

CIDL Data Lab & Smart Classroom

N
N
@

2.2.3k | CIDL Makerspace

2.2.31 | CIDL Equipment in Smart Classroom
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EVIDENCES

N
N
w
3

Week Without Walls 2018

N
N
w

.3n | Wisdom Wednesday Guidelines

N
N
w

o | Pekeliling Akademik 2019 - Pelaksanaan Penyampaian Fleksibel

2.2.3p | UiTM SUFO Analysis Application

2.2.3q(i) Pekeliling Akademik 2021 - Penambahbaikan PROPENS

2
2

:

Pekeliling Akademik 2021 - Pelaksanaan TEX

.3q(i
.2.3q(ii
2.2.3r | Statistical Report on Student Performance Analysis by CIDL

2.2.3r

)

Performance Analysis Report for Students Participated in GLobal Learning

.2.3s | Laporan Indeks Daya Saing Program Akademik (IDSPA)

2.2.3t | Garispanduan Kenaikan Pangkat UiTM 2018 - Kaedah Pengajaran & Pembelajaran

2.2.3u | E-Content Development 2021

2.2.3v | ICEL STELLAR 2021

2.2.3w | Anugerah Akademik Universiti UiTM

2.2.3x | UiTM Teaching Portfolio

2.2.3y Sample of Teaching Portfolio
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https://inqka.uitm.edu.my/images/stories/IQA/circular/WEEK-WITHOUT-WALLS-UiTM.pdf
https://inqka.uitm.edu.my/images/stories/IQA/circular/WISDOM-WEDNESDAY.pdf
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RESPONSE

2.2 Curriculum Design, Delivery and Assessment Self-Review Rating: 5

c) Assessment

2.2.4 The HEP must have clear | 2.2.5 The HEP must provide | 2.2.6 The methods of student

policies and procedures sufficient autonomy to the assessment, policy on
regarding management and relevant departments to plagiarism, grading
security of  assessment develop and review criteria and results must
related documents from the assessment criteria and be documented,
preparatory stage to the methods, comprising communicated to
award of qualification results, formative and summative students at appropriate
including the appeal process components. schedules.

which must be regularly

reviewed and improved.

The UiTM assessment system and methodologies evaluation takes into account current global advances

and best practices in the discipline, resulting in improved student learning and course delivery.

From the planning stage until the granting of qualification results, UiTM also offers clear policies and
procedures for the administration and protection of assessment-related documents, including the appeal

process, which must be evaluated and updated on a regular basis.

Narrative 2.2.4

Furthermore, UiTM gives Faculties/Campuses/Academic Centres enough autonomy to establish and revise
regularly evaluation criteria and techniques, which include both formative and summative components in

improving the assessment criteria that map the learning outcomes.

Narrative 2.2.5

Student assessment techniques, plagiarism policies, grading criteria, and outcomes also are documented

and disseminated to students on a regular basis.

Narrative 2.2.6
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NARRATIVE

AREA 2 : ACADEMIC DEVELOPMENT AND MANAGEMENT

29 Curriculum Design, Delivery and Assessment
' c) Assessment

The HEP must have clear policies and procedures regarding management and
024 security of assessment related documents from the preparatory stage to the award
T of qualification results, including the appeal process which must be regularly

reviewed and improved.

UiTM has clear policies and procedures regarding management and security of assessment.
Some of the examples of policies developed and procedures to provide understanding and
uniformity among faculties and campuses are as shown in Table 2.2.(2). The link to the UiTM
Academic Affairs Unit website [2.2.4a] provides lists of academic circulars, academic regulations,

guidelines and manuals.

Table 2.2 (2): List of UiTM Policies and Procedures related to Assessment and Evaluation

Policy/Manual/Guidelines First Revised Edition /

Edition Academic
Circulars

Polisi Pentaksiran & Penilaian Akademik Pindaan 2021 2021

Pelan Tindakan Persediaan Menghadapi Kecemasan 2016

Semasa Peperiksaan

Garis Panduan Pengemaskinian Markah Peperiksaan 2015

Khas UiTM

Proses Penilaian Akademik Pelajar 2014 2015

Manual Pengurusan Peperiksaan UiTM 2012

Egris ;anduan Kesetaraan Kualiti Penilaian Pelajar UiTM 2012

isi

The Polisi Pentaksiran & Penilaian Akademik Pindaan 2021 is an important points of reference
to the management of assessment. The Academic Assessment and Evaluation Division’s
(BPPA) proposal on the newly revised Academic Assessment and Evaluation Policy of Universiti
Teknologi MARA was approved at the 268th Senate Meeting on March 11, 2021, Reference 100-
HEA (36/3/3) Jid.18 (110) [2.2.4a(vii)], and by the The Lembaga Pengarah Universiti (LPU) on
May 28, 2021, Reference 100-BPD (BGSU/LPU36/3/1/1) (S) [2.2.4a(viii)].
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The policy comprehensively outlines the development of assessment plan, management of the
assessment activities, administration of marks and grades, and the award of qualification results.
It includes guidance on types of assessment, constructive alignment, course assessment plan,
moderation, grading process, [2.2.4a(i)]. The review of the assessment system and methods also
incorporates current global developments and best practices in the discipline that leads to

enhancement of student learning and course delivery in Chapter 5 pg 25-26. [2.2.4a(v), 2.2.4a(vi)].

In terms of security of assessment related documents, the policy succintly appeals on the
handling procedures of the assessment materials, integrity of the staff involved in the assessment
process and issues related to non-compliance. Staff needs to self-declare in case of having any
close contact with any students in the programme, as to avoid any misconduct. The new policy
also remarks the roles of students and academic staff in the execution of the assessment, in line
with plagiarism policy. UiTM has a clear policy on managing security of assessment related
documents as stated in Page 27 of the policy [2.2.4a(iv)].

The Frequently Asked Questions (FAQ) [2.2.4a(ii)] covers essential points related to the policy.
Some of the highlighted questions are the duties of Resource Person, the role of the NOBle
Committee, the list of reference which includes the Assessment and Evaluation, the adequate
number of assignments and evaluations allowed, measuring the number of student learning time
(SLT) and various notifications given special priority for assessment and evaluation conducted at
UiTM.
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Figure 2.2.4_1: Polisi Pentaksiran & Penilaian Akademik UiTM Pindaan 2021

With reference to Academic Assessment and Evaluation Policy 2021, the Center of Postgraduate
Studies has made amendments to the Academic Rules & Regulations PhD by Research (2020),
PhD & Masters by Mixed Mode (2021), Masters by Research (2020) and Master by Coursework
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https://bppa.uitm.edu.my/images/2021/downloaduppp/Policy/newdigital-booklet-uitm.pdf
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(2020) and published for the guidance of lecturers and students [2.2.4a(ix)]. Some of the important
changes made from the first edition of the Academic Rules and Regulations published in 2020 are
the Research Activities, Student Registration, Appointment of Supervisor, Research Progress,
Defense of Research Proposal, Application for Master to PhD Conversion, RMTP Application,
Appointment of Examiner, Thesis Submission, Viva-Voce, Thesis Correction, Hardbound/Digital
(Pdf) Thesis Submission and Endorsement from Senate [2.2.4a(x)]. The appeal process is clearly
explained in the newly revised Academic Rules and Regulations Handbooks of all programmes as

depicted in the following figures.
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Figure 2.2.4 _1: Academic Rules & Regulation (a) PhD by Research (b) PhD & Masters by Mixed
Mode (c) Masters by Research (d) Master by Coursework - Ammendment 2020 & 2021
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Figure 2.2.4 2: Academic Rules & Regulation (a) Diploma and Degree Programme 2021 (b)
Asasi 2018 (c) Pra Diploma 2015

In summary, the policy, manuals and guidelines on evaluation and assessment are regularly
reviewed and improved to fit the purpose and the needs to be responsive to the changing
education landscape. During the COVID-19 pandemic, there was an acute need to improve the
conduct of the assessment and evaluation. For example, the Postgraduate studies have detailed
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Viva-Voce during Movement Control Order (MCO) in a more organised and detailed manner
[2.2.4a(xi)]. The Academic Affairs Division (BHEA) also provides UiTM's Academic Assessment &
Evaluation FAQ to guide all lecturers in addressing the COVID-19 issue with reference to
instructions from the TNCAA circular and UiTM's equivalence policy. Hence, the University
maintains her dignity in assuring quality. The management and preparation of UiTM's examination
papers are based on SIRIM Quality Standards. BPPA became the first division in UiTM to receive
MS ISO 9002: 1994 Quality System Certification from SIRIM in 1997 [2.2.44a(iii)]. The Examination

Unit strictly comply to the standard procedures of managing the summative assessment.
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Figure 2.2.4 2: MS ISO 9002: 2015 Quality System Certification

EVIDENCES

2.2.4a(i) | Polisi Pentaksiran & Penilaian Akademik UiTM Pindaan 2021

2.2.4a(ii) | FAQ Pentaksiran (3 6 7 april 2020)

2.2.4a(iii) | Pensijilan ISO 9001_2015 BPPA

2.2.4a(iv) | Polisi Pentaksiran dan Penilaian Akademik UiTM Pindaan 2021 Keselamatan &
Kerahsiaan Penilaian Akademik.pdf

2.2.4a(v) | Polisi Pentaksiran dan Penilaian Akademik UiTM Pindaan 2021 _Proses
Pemarkahan Penilaian Akademik

2.2.4a(vi) | Pelaksanaan eRES

2.2.4a(vii) | Dokumen Senat

2.2.4a(viii) | Dokumen LPU
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EVIDENCES

2.2.4a(ix) | Academic Rules and Regulation for Postgraduate

2.2.4a(x) | Process and Procedures Guideline during the Movement Control Order Period

2.2.4a(xi) | Process And Procedures For Online Viva-Voce During MCO
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225 The HEP must provide sufficient autonomy to the relevant departments to
develop and review assessment criteria and methods, comprising formative and

summative components.

The Office of Academic and Internationalization provides sufficient autonomy to
Faculties/Campuses/Academic Centers to develop and review assessment criteria and
methods through the academic circulars and engagement done by The Academic Affairs Division

(BHEA) and UiTM's Academic Assessment & Evaluation Division.

In developing and reviewing assessment criteria and methods, comprising formative and
summative components, the Faculties/Campuses/Academic Centers appoints Resource
Person for each course. Resource Person is responsible for developing assessment criteria and
methods in accordance to the Polisi Pentaksiran & Penilaian Akademik Pindaan 2021. There
is a clear procedure to develop and review assessment criteria and methods as stated in page

16 of the policy [2.2.5h, 2.2.5i]. In addition to the required documents such as Programme

Assessment Plan, Course Assessment Plan, Rubric and JSU, the
Faculties/Campuses/Academic Centers need to rationalize the appropriateness of the newly
developed or reviewed assessment for approval. For new pogramme, the proposal will be
presented to the Curriculum Affairs Unit (UHEK) for approval. But, in the case of curriculum
review, any minimal changes made (less than 30%) to the current assessment criteria and
methods are approved at the Faculties/Campuses/Academic Centers (JAF or JAN). Then, the
Resource Person is required to record the approved Course Information in the Academic
Information Management System (AIMS). The AIMS is linked to the E-Results Exam System
(eRES) for standardization of the evaluation report (criteria and method) across locations, mode
and classes for execution. The Academic Affairs Division (BHEA) and UiTM's Academic

Assessment & Evaluation Division will monitor changes and execution through the systems.

Autonomy in Determining Assessment during the Covid 19 Pandemic

During the recent situation of Covid-19 pandemic, the UiTM's Academic Assessment &
Evaluation Division shares circulars and provides briefing on the conduct of the assessment
and evaluation to handle the ODL mode. Periodic assessment procedures are also detailed in
the UiTM Academic Assessment & Evaluation policy Amendment 2021 for the guidance of

lecturers and faculty [2.2.5g(i), 2.2.5g(ii)]. Some of the adjustments made were to reduce to

only 50% of the courses in the programme for final examination, only 4 total number of
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summative and formative assessment is allowed, flexibility on the timing of assessment and

measurement of more than one learning outcome from an assessment [2.2.5a(i)].

In response, the Faculties/Campuses/Academic Centers are given sufficient autonomy on
development and review assessment by implementation of online assessment using various
methods of online platform [2.2.5b]. Circulars and engagements through YouTube have been
done for the sharing and disseminating the information. The recorded sessions are made

available for reference [2.2.5a(ii), 2.2.5a(iii)].

In 2020/2021, Resource Person was sought out to review the assessment plan. The
Faculties/Campuses/Academic Centers rigorously reviewed the assessment criteria and
methods according to the needs of the programme or course that is executed online [2.2.5c].
There were a total of 412 courses used the UFUTURE platform [2.2.5d]. Final examination was
realigned to a more adequate methods of final assessment as to provide flexibility and reliability
in assessment while efficiently and effectively assessing the required learning outcome.
Courses involving professional bodies and programme standards made up to 182 courses have
been reviewed for evaluation methods during the COVID-19 pandemic in several campuses
throughout Malaysia [2.2.5e]. Listed evaluation reports of courses involved with Final
Examination Schedule (JWP) Final Academic Evaluation July 2021 [2.2.5f].

At the same time, the Center of Postgraduates Studies, UiTM has also issued a circular on the
process and procedure guidelines when MCO- CoVId-19 [2.2.4a(x)] and conducting Online
Viva-Voce during MCO [2.2.4a(xi)]

EVIDENCES

2.2.5a(i) | Surat Pekeliling TNCA Bil 01 Tahun 2020 - Pelaksanaan PdPc Berikutan Wabak
COVID 19

2.2.5a(ii) | Pekeliling Akademik - 2021 - 17 - Pelan Tindakan ODL 4.0

2.2.5a(iii) | BPPA YouTube Engagement Links

2.2.5b List of examinable and non-examinable courses before pandemic Covid-19.

2.2.5¢ List of examinable and non-examinable courses during pandemic Covid-19
(20212).

2.2.5d List of examinable courses using uFuture platform as method of assessment
(20212)
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2.2.5¢e List of examinable compulsory courses as requirement of Professional Bodies and
Standard Programme

2.2.5f JWP Muktamad Penilaian Akademik Julai 2021

2.2.59(i) | Polisi Pentaksiran dan Penilaian Akademik UiTM Pindaan 2021 Pembangunan
JSU & Pelaksanaan Pentaksiran

2.2.5q(ii) | Pengurangan 50% Kod Kursus Mempunyai Peperiksaan Akhir & Pelaksanaan
Question Bank System (QBS) Secara Berfasa

2.2.5h Polisi Pentaksiran dan Penilaian Akademik UiTM Pindaan 2021 Semakan Berkala
Pentaksiran Pelajar

2.2.5i Surat Prosedur Penghantaran Dokumen Pentaksiran dan Penilaian

2.2.6 The methods of student assessment, policy on plagiarism, grading criteria and
results must be documented, communicated to students at appropriate

schedules.

Methods of students assessment are documented in the programme or course
information/programme handbook distributed to the students and communicated to students
during the beginning of the programme or induction session and at every course by the

lecturers.

Policy on Plagiarism and Academic Dishonesty are made available for reference at various
platforms such as the library’s website [2.2.6a], recorded online briefing by The Academic
Affairs Division (BHEA) and UiTM's Academic Assessment & Evaluation Division [2.2.6b] and
the website of Institute of Quality and Knowledge Advancement [2.2.6b(i)]. Students are also
given the responsibility of making a pledge of academic integrity [2.2.6c(ii)] in the UFUTURE
application system [2.2.6c¢(iii)]. Each faculty must adhere to the guidelines for keeping the
pledge of integrity as attached herewith [2.2.6c(iv)].. In addition to the concerns of misconduct
in research studies, the Research Management Unit outlines the needs to applying for
Research Ethics [2.2.6b(iii)] for completion of research project. Having said so, Academic
Assessment and Evaluation Policy Amendment 2021 provides information on the importance
of Integriti & Kejujuran Penilaian Akademik conducted by lecturers.pg 28-30 [2.2.6b(ii)]. The
Academic Rule and Regulation also includes the notes on Plagiarisme. UiTM uses the
Ouriginal application to check the percentage of similarity and check for plagiarism.

Notification and rules and procedures in using this application are also provided to lecturers

and students [2.2.6b(iii)].
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g e Unleashing Potentials
s Shaping the Future
KRONOLOGI MIGRASI SISTEM Curiginal DISELURUH UiTM
Tempoh Proses
22 Mac 2021 Serahan Sistemn Turnitin dari HEA kepada BPPA
25 Mac 2021 Forensik Penggunaaan Sistem Tumitn
1 April 2021 BPPA mengambdalih sepenubnya Sistem Turnitn
14 April 2021 Perbincangan Turnitin UK dan Vendor
30 April 2021 Pambentangan Hasil Forensik Penggunaaan Sistem Turnitin di Mesyuarat Timbalan Naib Cansalor (Akademik Dan Antarabangsa)
Bersama Ketua Jabstan Bil. 02 / 2021
25 Moi 2021 Pihak Viendor diberikan tempoh selama 4 bulan untuk menyelesaikan isu yang disenaraikan
Mei — Jun 2021 Penyeragaman Emai UiTM sebagai domain dalam Sistem Tumnitin
10 Jun 2021 Proses Rundingan Baharu dan Prool of Concept
11 Ogos 2021 Pengenalan Sstemn Ourginal dan Maklumbalas Pelanggan
23 November | 7 Disember 2021  Permohonan JPPT dan Jawslankuasa Perclehan
7 dan 17 Disember 2021 Pomakiuman Migrasi Sistern Plagiarism UiTM
8 Jan 20211 Pangaktifan Akaun Ourginal Saluruh LITM
14 Jan 2021 Taklimat Penggunaan Sistem Ourgnal Seluruh UITM
Feb — Mac 2022 Migrasi Data Turnitin ke Ourginal

uTvaEm 82 (A S Y O © I wes

Figure 2.2.6_2: Chronology System Migration to Ouriginal

In terms of Grading Criteria, the detailed listing of scale is provided in the Academic Rules

and Regulation. Any changes made to the grading criteria is required to be communicated to

the students and lecturers at any adequate time before the implementation of the assessment.

In some cases, courses will be evaluated as pass or fail, and the postgraduates will have

differing grading criteria for the course work. In general, the asasi, pra diploma, diploma and

degree programmce shared similar scale compared to the postgraduate level.

PERATURAN AKADEMIK DIPLOMA DAN SARJANA MUDA UiTM (PINDAAN 2021)
Jadual 4: Jadual Nilai Gred
MARKAH GRED NILAI GRED STATUS

90-100 A+ 4.00 Lulus
80-89 A 4.00 Lulus
75-79 A- 3.67 Lulus
70-74 B+ 3.33 Lulus
65-69 B 3.00 Lulus
60-64 B- 2.67 Lulus
55-59 C+ 2.33 Lulus
50-54 [o] 2.00 Lulus
47-49 C- 1.67 Gagal
44-46 D+ 1.33 Gagal
40-43 D 1.00 Gagal
30-39 E 0.67 Gagal

0-29 F 0 Gagal

8.5.1

8.5 Examination Result

Grades
The table below shows the assessment / examination grades for all
courses.
GRADE | _MARKS NOTES GRADE VALUE
A T Pass with distinction 4.00
75-79 Pass with credit 367
B+ 7074 sfactory pass 333
65-69 3.00
60-64 267
c+ 55-59 233
50-54 2.00
47-49 . 1.67
D+ 44-46 Fail 1.33
40-43 1.00
30-39 0.67
0-29 0.00
Institute of Graduate Studies (IPSis) N

(a) (b)

Figure 2.2.6_1: Academic Rules & Regulation (a) Grading ScalevFoundation
Programme, Diploma and Bachelor Degree, Pra Diploma (b) Postgraduate
Programme
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Results are documented and communicated at appropriate schedules. Formative
assessment’s result must be communicated at least before the final examination. Lecturers
and students are encouraged to discuss and communicate continuously during the teaching
and learning process to enable continuous improvement and progress. Final results are
announced through the student portal before the beginning of a new semester and appeal
process can be done within 2 weeks after the announcement following a standard procedure.
For postgraduates, the results of viva voce is discussed and processed continuously- Minutes
of the 265th SENATE Meeting and list of students who successfully Passed the Viva Voce
session [2.2.6d].

Listed below are the Academic rules that have been published according to the level of study:
1. Academic Regulations Foundation programme 2018 [2.2.6a(iii)].
2. Academic Regulation Diploma and Bachelor Degree 2021[2.2.6a(iv)]
3. Academic Regulation Pra Diploma 2015 [2.2.6a(V)]

> ;EA)SKZ[!( ILOGI 2 o 2 1 ~ ﬁil;gﬂmm

BIL1

PERATURAN
AKADEMIK

DIPLOMA DAN
SARJANA MUDA UITM

PERATURAN
AKADEMIK

PROGRAN ASASI VTV

Pindaan 2018 Pindaan 2015
Blangan * Tl

FEJAHAT TMIALAN NAE: CANSELOR (AKADEMIK DAN ANTARAEANGSA),

RARAGIAN RAL ERWA N
UNIVERSITE TERSC ERESY
VR UNIVERSITI TEKNCLOGI MARA

Figure 2.2.6_2: Academic Rules & Regulation (a) Foundation Programme (b) Diploma
and Bachelor Degree (c) Pra Diploma
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EVIDENCES
2.2.6a(i) | Webpage of Office of the Deputy Chancellor
2.2.6a(ii) | Polisi Pentaksiran & Penilaian Akademik UiTM Pindaan 2021
2.2.6a(iii) | Peraturan Akademik Asasi
2.2.6a(iv) | Peraturan Akademik Diploma dan Sarjana Muda
2.2.6a(v) | Peraturan Akademik Pra Diploma
2.2.6b(i) | Pekeliling Akademik Berkaitan Plagiarism
2.2.6b(ii) | Polisi Pentaksiran dan Penilaian Akademik UiTM Pindaan 2021 _Integriti &
Kejujuran Penilaian Akademik
2.2.6b(iii) | Pengunaan Ouriginal
2.2.6¢(i) | Polisi pentaksiran & penilaian 2021 link to website.
2.2.6¢(ii) | Academic Integrity Pledge 2021 (lkrar Integriti)
2.2.6¢(iii) | Ikrar integriti di UFUTURE
2.2.6¢(iv) | Garis Panduan Penyimpanan Ikrar Integriti
2.2.4a(ix) | Academic Rules & Regulation for Post Graduate
2.2.6d Surat Senat Mengenai Pengesahan Tamat Viva Voce
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https://drive.google.com/drive/folders/1y2EW932SBXsI_bDX4ozr1uyI1yQflfOq?usp=sharing
https://drive.google.com/file/d/1abElQH7gMXylqcysZee1ph_Q-OaHMNMH/view?usp=sharing
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RESPONSE

2.2 Curriculum Design, Delivery and Assessment Self-Review Rating: 4

d) Constructive Alignment

2.2.7 The curriculum structure, content, delivery and assessment must be aligned to the learning

outcomes and reviewed periodically to ensure effectiveness.

To ensure efficacy, the curriculum structure, content, delivery, and assessment must all be aligned
with the learning outcomes and revised regularly in ensuring the effectiveness. UiTM ensures that
the curriculum structure, content delivery and assessment are aligned with the outcomes, the
constructive alignment is measured with the outcomes of each course. The contextually relevant

and responsive are reviewed regularly and disseminated via academic circulars and meetings.

Narrative 2.2.7

NARRATIVE

AREA 2 : ACADEMIC DEVELOPMENT AND MANAGEMENT

29 Curriculum Design, Delivery and Assessment
' d) Constructive Alignment

097 The curriculum structure, content, delivery and assessment must be aligned to the
o learning outcomes and reviewed periodically to ensure effectiveness.

Constructive Alignment at Curriculum Design Stage
The alignment between curriculum structure, content, delivery and assessment and learning
outcomes is rigorously set at the curriculum design stage, in accordance to Garis Panduan

Pembangunan Program akademik Universiti Awam [2.2.7a(i)] item 2.1, page 18-23.

Constructive alignment is a vital component in the Outcome Based Education which help the
assurance of learning at two levels; achieving the Program Educational Outcome and Program
Learning Outcome. For the mapping stage, constructive alignment at the programme and course
level are deemed important; and must be clearly depicted in the Curriculum Blueprint; Programme
Assessment Plan (PAP) and Course Assessment Plan (CAP). The alignment is between the

course learning outcome, programme learning outcome, teaching and learning activity and
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assessment method. The BHEA Academic Assessment Division conducts the evaluation and
verification of the proposed constructive alignment [2.2.7a(ii)]. Some examples of working papers,
required documents and evaluation conducted are as follows; (AD704 - Masters in Design
Technology (Sarjana Teknologi Seni Reka), Master in History of Art & Cultural Management (Sarjana
Sejarah Seni & Pengurusan Kebudayaan) and Master Architecture (Sarjana Seni Bina) [2.2.7a(iii)].

KERTAS KERJA PERMOHONAN KELULUSAN PEMAKAIAN PELAN PENTAKSIRAN PROGRAM DAN PELAN PENTAKSIRAN KURSUS
PLO/ Taxonomy / Waightage
No. Codo CoursoNamae | Som. CreditHol ‘
PROJECT GROUPPROJECT INDIVIDUAL PROJECT  SEMINAR [ ]
q
PLO TAX % PLO TAX % PLO TAX % PLO TAX % PLO TAX % PLO TAX %  PLO TAX % |
1
Research | d
1 AMT 709 Methodology 1 3 2 A3 0% 1 C4 0% 4 Ad 40%
Issues on
1 1
2 awtro S A 30 o e e | e PR
Issues on
3 AMTTI1  Contemporary in 1 I - T P o a |
Design
Integrated Modelling
+ prore e 1 3 1 Ca 30% 11 A5 40% 2 c4 a0%
5 Optonal  [Electives 1 3
6 DIC750  Designfor Industries 2 3 4 C4 3% 5 AS 40% 3 A5 30%
[Graduate Design | I
7 DTCTSS 2 2 % a0% %
etmanrd 3 o4 (0% | 0 | a5 |40 3 A5 30
8 DTC7SE  pesgnCutred 2 3 6 A5 0% 9  AS 40% 3 PS5 30%
o rcres |mewated Product [, 4 2 C5 30% 5 | A4 40% 4 | C5  30%
16 AMTB05 \Graduate Seminar 3 3
| Design Technology
17 XXXB00 ResearchProject/ 3 10 3 P7T 18% 11 AS 10% 7 AS  60% 5 A 15%
Dissertation
PROJEGT GROUPPROUECT INDIVIDUAL PROJECT  SEMINAR
METHOD
10 1 1 1 1 10

Figure 2.2.7 (1): Example of Programme Assessment Plan

KERTAS KERJA PERMOHONAN KELULUSAN PEMAKAIAN PELAN PENTAKSIRAN PROGRAM DAN PELAN PENTAKSIRAN KURSUS
lcoursE cone lamT 710 FACULTY / ACADEMY  [FSSR
COURSE NAME
[N ENGLISH) SSUES IN CONTEMPORARY ART kcReDIT UNIT o3
[COURSE NAME SU SENI LUKIS KOTEMPORARI RESOURCE PERSON  |DR. MOHD. FUAD ARIF
(IN MALAY)
ASSESSMENT TASK (%)
No| COURSELEARNING | o o | MaF |- | TAxoNOMY | TEACHING & SPECIFIC TAKS RELATEDTO | HIEPS
OUTCOMES (CLO) 20 DOMAIN ACTIITY R P MOHE/MQF LOD ATTRIBUTE
n
40% Two times tests related to the
/Analyze the issues of art concept of computer,
" o paranmnd o [ e Lecture Fenuir student 15 g Knowedge
audience (C4) to emphasize the attribute of
“nowledge' in MQF 1 LOD.
%
;’:llmt"a'sa:he‘“l'" terms| Case Study / 30 Lab assignments the impact of
2 istorical, stylistic, 4 4 6 A4 Assignment (report following the current business
contextual, and spiritual and presentation) software
aspects (Ad)
Construct critical 30% Presentation on the current
largument that is Case Study / issues in national and global ICT
s fememict ol o | o |3 | oo |sEmekigor e e ey
and presentation) P )
new paradigms of and ‘wiiting communication’ in
contemporary art (C6) MQF 5 LOD.

Figure 2.2.7 (2): Example of Course Assessment Plan

Reviewed Periodically to Ensure Effectiveness;

Responding to changes in programme standard and academic policy, guidelines and education
environment, the PAP and CAP are continuously reviewed and monitored periodically (curriculum
review exercise in every 3 to 5 years). The BHEA Academic Assessment Division guided the

submission of CAP documents with flow chart and procedures. Notification of this procedure has also
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been sent officially by letter dated 9 March 2021 Ref: 100-BPPA (PT.1/5) (1)[2.2.7a(iv)] and the CDL
CQlI submission [2.2.7a(V)].

Faculties/Campuses/Academic Centres must submit the CDL-CQI reports to BPPA every semester
(1 month after the official examination result) for analysis prior to presenting the overall report of
programme achievement to JKIKU [2.2.7b(i)]. Guidelines for submitting the report 'Closing the Loop-
Continuous Quality Improvement (CDL-CQI) and flow charts are part of BHEA monitoring the quality
of each course for each programme [2.2.7b(ii)]. The CDL-CQI or Learning Outcome Achievement

Report includes all areas stated in MQF 2.0 Area 1 to Area 7 for each programme by cluster

[2.2.7b(ii)].

Reporting of CDL-CQI achievement at the course and programme level is also conducted by
programme providers at all locations. Example of CDL-CQI meeting minutes of UiTM Campus Perak
Branch (05 April 2021) and Faculty Academic Committee (JAF) Meeting of Faculty of Accounting (30
March 2021) [2.2.7b(v)]. The Consolidated Report of the CDL-CQI achievement by MQF 2.0 for each
programme by cluster is then elaborated for record and improvement at the University; example of
the 72nd University Curriculum meeting [2.2.7b(iv)].

Continuous Quality Monitoring: Assessment and Evaluation is a proactive effort by BPPA to ensure
the relevance, dynamics and quality of the programmes offered. BPPA continuously monitors the
quality of assessment and evaluation as per COPPA guideline. BPPA produces a report on areas
needing improvement so as to ensure Faculties/Campuses/ Academic Centers take necessary
corrective actions prior to audit. Example Report - Faculty of Art & Design (1st July 2021)*Ref 600-
BPPA(PT.7/1/3) and Audit Report UiTM Campus - Pahang Branch [2.2.7b(vi)].

Feedback and examples of review papers and feedback of programmes that have been reviewed
(example: - AP773, AD704, AD701) [2.2.7b(vii)].

Governing Division and Monitoring Mechanism

The BHEA Academic Assessment Division is responsible in assuring the Curriculum Blueprint adhere
to the needs of the constructive alignment and monitor the implementation of the activities, reviewed
periodically to assure the achievement of learning outcomes specified by MQA [2.2.7b(viii)]. The
report of learning outcome achievement using the Closing the Loop in the continuous Quality
Improvement (CDL-CQL) v.20) and measuring the PEO (Attainment of Program Educational
Objective (PEO).[2.2.7b(ix)]. Notification of the submission of assessment and evaluation documents
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as well as the procedures to be implemented for each faculty are informed by the academic evaluation
division of BHEA [2.2.7b(vii)].

In summary, the constructive alignment managed to improve programme delivery through a
systematic alignment by various types of assessment that give significant to the students learning
experiences. Moving forward, the constructive alignment is extended to provide insights to high
impact assessment such as SDG activities, SULAM projects, TVET curriculum and High impact

educational practice (HIPS) for MPU subjects.

EVIDENCES
2.2.7a(i) Garis Panduan Pembangunan Program akademik Universiti Awam
2.2.7a(ii) Maklumbalas Semakan, contoh kertas kerja semakan serta maklumbalas
2.2.7a(iii) Prosedur Penghantaran Dokumen Pentaksiran dan Penilaian
2.2.7b(i) Skrin UFuture (CDL-CQI).
2.2.7b(ii) Garis Panduan Penghantaran CDL-CQI.
2.2.7b(iii) Overall CDL-CQI Reports (Semester October 2020-Februari 2021).

2.2.7b(iv) Minutes of Meeting (Jawatankuasa Induk Kurikulum Universiti - JKIKU).

2.2.7b(v) Minutes of Meeting (JAF and JAN)

2.2.7b(vi) Laporan Pemantauan Kualiti Berterusan: Pentaksiran dan Penilaian

2.2.7b(vii) Iltem Pemantauan

2.2.7b(viii) Prosedur Penghantaran Dokumen Pentaksiran dan Penilaian

2.2.7b(ix) Memastikan Penjajaran Konstruktif, Pengukuran, Pentaksiran dan Pematuhan
kepada Penilaian Program Akademik UiTM
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RESPONSE

2.3 Admission and Mobility Self-Review Rating: 5

a) Student Selection and Admission

2.3.1 The HEP must have published policy, criteria, and processes of student selection, admission
and appeal, including transfer and exchange students as well as those with special needs

which are regularly reviewed.

The policy, criteria, and processes of student selection and admission provide greater accessibility

and equity for successful completion of studies.

Narrative 2.3.1

NARRATIVE

AREA 2 : ACADEMIC DEVELOPMENT AND MANAGEMENT

23 Admission and Mobility
' a) Student Selection and Admission

The HEP must have published policy, criteria, and processes of student selection,
2.3.1 admission and appeal, including transfer and exchange students as well as those

with special needs which are regularly reviewed.

Policy and Criteria

UiTM as an affirmative action institution maintains an exclusive admission policy since its inception
in 1956. UiTM has mechanisms and has published policies related to all the policies, criteria and
processes of student selection and admission. The policy, criteria, and processes of student selection
and admission provide greater accessibility and equity for the successful completion of studies.
[2.3.1ai]

All are available ONLINE [2.3.1aii] including Bachelor Degree, Diploma, Program Pra Pendidikan
Tinggi (PPPT), Postgraduate [2.3.2b], and Institute of Continuing Education and Professional Studies
(iCEPS)[2.3.1c] UiTM also not only adheres to programme standards but also to professional bodies

in certain fields as shown.
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Process of Selection, Admission and Appeal

Selection and admission criteria are set based on the policies from the Ministry of Education and the
needs of each programme. These criteria are reviewed regularly in the meetings and periodically
during curriculum review to ensure that students have the requisite knowledge and skills to
successfully complete the programmes enrolled. Candidates with a higher academic stature and
excellent co- curriculum record will have a greater opportunity to be selected. Candidates must also
meet the requirements of each specialised area of study.

Some programmes require prospective students to attend an interview prior to admission into the
programme. A panel of assessors/examiners conduct the interviews which are carried out in various
centres throughout the country.

The Program Pra Pendidikan Tinggi (PPPT) is for Sijil Pelajaran Malaysia (SPM) graduates who do
not meet the basic requirements to continue their studies at a public university to continue their studies
at UiTM through the Pre -Diploma programmes. These students are provided with financial assistance
and are required to go through an immersion programme before enrolling in the regular diplomas.
These students are not identified through the normal application process. UiTM uses its vast network
of alumni, social organisations and its campuses to seek out and facilitate the enrolment of students
from poor families but have a basic academic qualification, need special financial and pedagogic help
to lift themselves out of poverty.

All of the policies, criteria and processes of student selection, admission and appeal are regularly
reviewed as reported in Peraturan Akademik Pindaan 2021, in the preface (Mukadimah) for semakan

semula dan penambahbaikan in Peraturan Akademik Pindaan 2017.
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PERATURAN |
AKADEMIK ;.

DIPLOMA DAN
SARJANA MUDA UiTM

~
—— = 5o -~
PERATURAN AKADEMIK DIPLOMA DAN SARJANA MUDA UTM (PINDAAN 2021)
MUKADIMAH

Peraturan Akademik Diploma dan Sarjana Muda Universiti Teknologi MARA (Pindaan
2021) Bilangan 1

Peraturan Akademik Diploma dan Sarjana Muda UiTM (Pindaan 2021) ini diterbitkan setelah
semakan semula dan penambahan dibuat ke atas Peraturan Akademik Diploma dan
Sarjana Muda UiTM (Pindaan 2017) Bilangan 1. Semakan semula dan penambahan ini
bertujuan memantapkan peraturan akademik sedia ada selaras dengan perubahan semasa
dan keperluan masa hadapan.

Peraturan Akademik Diploma dan Sarjana Muda UiTM (Pindaan 2021) Bilangan 1 telah
diluluskan oleh mesyuarat Senat ke-243 pada 18 Januari 2019, Senat ke-247 pada 05 Julai
2019, Senat ke-255 pada 09 Mac 2020, Senat ke-263 pada 09 Oktober 2020 dan ke-272
bertarikh 06 Julai 2021. Kelulusan, penurunan kuasa pelaksanaan dan pengesahan
Lembaga Pengarah Universiti (LPU) diperolehi pada mesyuarat LPU ke-180 bertarikh 30
Julai 2021.

Pemakaian peraturan akademik ini berkuatkuasa bagi pelajar program Diploma dan Sarjana
Muda bermula sesi akademik Oktober 2021. Peraturan Akademik ini terpakai bagi pelajar
Diploma dan Sarjana Muda mod sepenuh masa dan separuh masa termasuk program
pengaijian Jarak Jauh secara elektronik (e-P.J), Pengajian Luar Kampus (PLK) dan Program

Usahasama.
online.uitm.edu.my/syarat_am.cfm ®
MMAKLUMA.. @ Maybank2ucom s iNED Integrated Sys.. W (14 unread) - najiha... (@) Openlearning €2 Emerald |Journall.. @ Emerald journals A-Z Human Resource
Universiti Teknologi MARA é
£ Hari inis SELASA, 25HB JANUART 2022 3:47:45 P BERSAMAAN 21 JAMADIL AKHIR 1443 AH
:Laman Utama>>Syarat Am Universiti:
Laman Utama SYARAT-SYARAT AM
Hubungi Kar SYARAT
Syarat Kemasukan Calon Lepasan SPM/Setaraf AM
[ — Calon Lepasan © UNIVERST
SPM/Setaraf
Semakan Syarat
pen=van Lulus SPM / setaraf dengan mendapat sekurang-kurangnya 5 kepujian SOALAN-
Berana Rermoboios) Kepujian dalam Bahasa Melayu / Malaysia . Lazm

Keputisan
Calon Lepasan STPM

b UiTM Calon Lepasan

Sanagian STow/Setara [ woas

bilan Pelajar

Lulus SPM / setaraf dengan baik

Laman Vieb BPKP JPT Mencupan
Kepujian dalam Bahasa Melayu / Malaysia di peringkat SPM/ setaraf
Pemahonan g T RE R ED ALY DesTini
‘Sarjana/PhD Mendapat sekurang-kurangnya Gred C (NGMP 2.00) dalam Pengajian Am dan Ana
P Gred C (NGMP 2.00) dalam dua (2) mata pelajaran lain
ErmTey Baobs
eI T Mengambil Malaysian University English Test (MUET)

Luar Kampus

Admission of Part Time Students

Admission for part time students is done through an online application administered by Institute of
Continuing Education and Professional Studies (ICEPS) UiTM. The mechanism for admission of
the part-time programmes follows the process of meritocracy and admission requirements as stated
in the Syarat Kelayakan on the web site. All the information is regularly reviewed [2.3.1d]
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& apply-iceps.uitm.edu.my/index.php/part-time-diploma-programmes ® #

STEM MAKLUMA.. @ Maybank2ucom = iNED Integrated Sys.. Bl (14 unread) - najiha.. (@) Openleaming @ Emerald |Journal l. @ Emerald journals A-Z Human Resource M., 3t

ENTRY REQUIREMENTS - DIPLOMA

PROGRAMMES

PART TIME DIPLOMA PROGRAMMES

Bil Programme Code Programme Name Entry Requirement Accreditation
1 [Download]
2 ting Information System [Download]
3 | AM110 a In Public Administration [Download]
4 | AM120 Diploma in Corporate Administration [Download]

Undvensit Tekn: TNIVER
Chancellery 243 S A, S D Erm MALATEA FrIVERSTY

.. EEENEY el

Pejabat Tel: +608 544 253 5106/ 003026 100 034 TEKNOLOGI
Naib Canselor Fals: +608 5344 3000 /2275 0’ MARA
Surat Kami ;1
Sural Kami  : 100-UITM(NC 38/3/12/2) Tarkh ?gumw %Tgﬂ}
Tarikh 24 Disember 2020
suur
YBhg. Prof. Or. Azizul Halim Bin Yahya YBhg. Prof. Dr. Azizul Hakim Yahya
Ketua Pegawai Eksekutif Pengarah
Instiut P i dan Pengajian F (ICEPS) Institut Pendidikan Neo (INED)
UITM SHAH ALAM UITM SHAH ALAM
il gy ATy g i
8 gy s 1y e ]
YBhg Prof
'YBhg. Prof.

KEPUTUSAN MESYUARAT MAJLIS EKSEKUTIF UNIVERSITI (MEU) BIL. 43/2020
- Kertas Kerfa Cadangan Struktur Tadbir Urus Baharu institut Pendidikan
dan Pengajian F (ICEPS)

KEPUTUSAN IIES_\'UAMT MAJLIS EKSEKUTIF UNIVERSITI (MEU) BIL. 2472019
+ Cadangan Panjenamaan dan Penstrukturan Semula Institut Pendidikan Neo (INED)

Dengan segala hormatnya perkara di atas dirupuk Dengan segala hormatnya perkara di atas acalah druuk
2 Berhubung perkara di atas, dir bahawa ¥ Majlis Ekselutif

2 2 Berhubung perkara bahawa Mesyuarat Majis Eisekutif
Universiti (MEU) BIL. 43/2020 pada 23 Disember 2020 telah membuat keputusan berikut Uriversii (MEU) Bil 21m1g;d$'3;k:d;ﬂ?:g |eksh membuat : perkut

Appeal
Students who are unsuccessful in their applications can appeal and such appeals must be done

online. The appeals are reviewed taking into consideration the number of places that are available in
the faculties. Please refer [2.3.1€].
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GARIS PANDUAN PELAKSANAAN
PENDAFTARAN PELAJAR BAHARU UiTM
SESI 11 2020 / 2021 SECARA DALAM TALIAN

1.0 PENDAHULUAN

Garis panduan ini menjelaskan proses pengurusan pelaksanaan pendaftaran pelajar baharu UiTM
secara dalam talian untuk rujukan dan tindakan pihak pentadbir fakulti / UITM cawangan / pusat
akademik / jabatan terutama susulan dari penularan wabak COVID-19 yang melanda negara.

2.0 PUNCA KELULUSAN / KUASA

Minit Mesyuarat Majlis Eksekutif Universiti (MEU) Pada 21 Mei 2020
Pekeliling Akademik bil. 09 / 2020: Pelaksanaan Pendaftaran Pelajar Baharu Sesi | 2020 / 2021
Secara Dalam Talian

3.0 SKOP
Prosedur pelaksanaan pendaftaran pelajar baharu secara dalam talian merangkumi proses berikut:
3.1 Hebahan Keputusan Permohonan
3.2 Hebahan Surat Tawaran

3.3 Permohonan dan Pendaftaran e-Rayuan

6.3 Permohonan dan Pendaftaran e-Rayuan
6.3.1 Permohonan e-Rayuan adalah dibenarkan hanya bagi calon yang pernah
membuat permohonan dan gagal ditawarkan di mana-mana program di
institusi pengajian tinggl lain.

6.3.2 Calon yang berjaya ditawarkan tetapi menolak tawaran adalah tidak
dibenarkan membuat e-Rayuan.

633 Permohonan e-Rayuan adalah melalui dalam talian.

6.3.4 Hebahan penawaran dan pendaftaran pelajar e-Rayuan juga dilaksanakan
seperti mana pelajar baharu lain yang telah dinyatakan di atas.

Admission of Post-Graduate Students

The minimum entry requirement for postgraduate admission is as stipulated in Institute of Graduate
Studies: Academic Rules and Regulations for Post Graduate. Prospective students can also refer to
IPSIS website (local and international).

Local student selection is endorsed at faculty level while International student selection requires
endorsement from the Vice Chancellor of UiTM. Their application is processed via the Institute of
Graduate Studies and the relevant faculty will look into specific faculty-based academic
requirements.

Interested applicants shall apply on-line through the website and a copy of the printed application
form together with all related transcripts and personal documentations are submitted to relevant
faculties. Candidates may be required to undergo an interview and/or proposal presentation to the
panels appointed by the Faculty in accordance with the research areas or topics. There are also some

faculties’ arranged psychometric tests for the candidates.
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& ipsis.uitm.edumy/indexphp/news-events/156-admission-2 ® % @

STEM MAKLUMA... @ Maybank2ucom e INED Integrated Sys.. Bl (14 unread) - najiha.. (@) Openleaming @ Emerald |Journal .. @ Emerald journals A-Z Human Resource M. 2 | |

o e HOME PROGRAMME ~ CORPORATE v ACAD. RULES & REGULATION ~ SEARCH

ADMISSION nTo =
POSTGRADUATE
PROGRAMMES

Application Starts From:
- 11" October 2021 to 28" February 2022

]
H
4
H
]

n Admission for March 2022 Intake ~ I

Transfer and exchange students

Transfer and Exchange Students policy, criteria and processes is published in the Student Exchange
Inbound website [2.3.1f].

oia.uitm.edu.my/index.php/mobility/student-exchange/student-exchange-inbound

AMAKLUMA... @ Maybank2ucom wa iNED Integrated Sys.. Bl (14 unread) - najiha.. (@) Openleaming € Emerald |Journal .. 2 Emerald journals Al

\-E Whating e Peture A TERNAT AL MOBILITY PROGRAMME ~ SERVICES

MAKE NEW FRIENDS CULTURAL EXCHANGE EDUCATIORMN

STUDENT EXCHANGE
PROGRAMME

To add diversity to students’ learning experiences in the university, they are actively encouraged to
go on student exchange programmes and also to seek internship nationally and internationally
managed by the Department of International Affairs (DIA) of UiTM Global [2.3.1g] . The process can
be seen in the Manual Inbound and Outbound for Students [2.3.1h].

For postgraduate students, the Student Exchange Programme refers to a period of study spent in a
partner university where there is an exchange agreement between the two universities. Normally, a
student continues to pay fees at his / her home institute and will get academic credit for the period

abroad. Partner universities is, where UiTM have partnered up with many other universities across
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the world. Students can undertake their programme of choice under the partner universities. The
benefit of partner universities is that it is cost effective as students are not required to pay for the
tuition fees [2.3.1i]

All the policies of transfer and exchange students as well as those with special needs are regularly

reviewed.

Special Needs

Special needs policy and criteria in UiTM are published on the website. The special needs policy and
criteria are also regularly reviewed as shown in the academic circular 2021 and 2018. Students with
special needs and disabled students are identified through the online applications which require such
disclosures. Special policy for students with special needs (OKU) is also implemented in UiTM to fulfill
the needs of OKU students in UiTM. These students are admitted as long as they have the minimum
academic requirements. UiTM provides financial aid for special needs e.g B40 and OKU endorsed
in Mesyuarat Majlis Eksekutif Universiti (MEU). UiTM provides assistance by providing exemption
for payment of tuition fees in 2020 (UiTM Academic Circular Bil. 15 of 2020) and Perlaksanaan
Tempoh Pengajian Fleksibel untuk Atlet Elit [2.3.1]] and [2.3.1K].

RSITI TEKNOLOGI MaRaA

= P
-
=
=

UNIVERSITI I' EKXKNOLOG

Bilangan 6 Tahun 2018
Bilangan 23 Tahun 2021 POLISI PENGAJIAN BAGI PELAJAR
UNIVERSITI TEKNOLOGI MARA
POLISI PENGAJIAN INKLUSIF UNTUK PELAJAR KATEGORI ORANG KURANG UPAYA
BERKEPERLUAN KHUSUS DAN KURANG TERWAKILI (UNDER-

REPRESENTED) UNIVERSITI TEKNOLOGI MARA (
Tudual TUJUAN
1. Pekeliling ini bertujuan memakiumkan kepada semua warga dan pihak yang . . i
berkepentingan mengenai Polisi Pengajian Inklusif untuk Pelajar Berkeperluan Khusus dan 1 Pekeliling ini bertujuan memaklumkan kepada semua warga UiTM dan pihak yang
Kurang Terwakili Universiti Teknologi MARA (UiTM). Polisi ini telah diluluskan dalam berkepentingan mengenai polisi pengajian bagi pelajar UITM kategori Orang Kurang
Mesyuarat Senat ke-272 bertarikh 6 Julai 2021 dan disahkan dalam Mesyuarat Lembaga Upaya (OKU).

Pengarah Universiti (LPU) ke-180 bertarikh 30 Julai 2021.

PERNYATAAN POLISI LATAR BELAKANG
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& spply-icepsuitm.edumy/indexphp/financial-assistant & %
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WiCEPS

UNIVMVERSIETI TEKNOLOGI M AR A FINANCIALASSISTANT

Bilangan 15 Tahun 2020

PENANGGUHAN PEMBAYARAN YURAN PENGAJIAN PELAJAR
UNIVERSITI TEKNOLOGI MARA BAGI PENGAJIAN TAHUN 2020

recommend that you read through all the terms and conditions of those that you are interested in, and select the one that best suits your needs.
TUJUAN « PERBADANAN TABUNG PENDIDIKAN TINGGI NASIONAL(PTPTN)
1 Pekeliling ini bertujuan memaklumkan kepada semua warga Universiti Teknologi S e DD CPES)
MARA (UiTM) dan pihak yang gan i penangguhan pembayaran yuran * KUMPULAN WANG SIMPANAN PEKERJA (KWSP)
pengajian pelajar tahun 2020 sehingga tarikh rasmi pengumuman keputusan peperiksaan * JABATAN PERKHIDMATAN AWAM(PA)
akhir / penilaian akhir kepada pelajar. students have to deal directly with the parties concerned
C  # ppptutmecumyjinde
o @ @ Momuson ws NDintegutesSys. B (dumesd)-nsjha. (§) Cpelaamiog @ Evendfurnal.. @ Emecdjoumn k2
PR —— A 2 i
UNIVERSITI TEKNOLOGI R
q 'PRA DIPLOMA SAINS (ALIRAN STEM C 8 SASTERA)
BILANGAN 7 TAHUN 2017 OGRAM PRA PENDlDlKAN TINGGI (PPT)  (sreoiiomareroacanc
Mirimum 3 kreit termasuik Bahasa Melayu
) ara dalam Ui pautan online.uitm.edu.my/ppt ; i
PELAKSANAAN TEMPOH PENGAJIAN FLEKSIBEL BAGI PELAJAR sermangges
ATLET ELIT goriP o -
PPTB40  PPTBUKANB40 _ PPTATLET _ PPTORANGASLI PRA DIPLOMA AGROTEKNOLOGI ("PRA DIPLOMA SAINS
Minimum 3 kredit termasuk Bahasa Melayu (ALIRAN STEM C & SASTERA)
TUJUAN PPT B40 Minimurm 3 kredit termasuk Bahasa M}

1 Pekeliling ini bertujuan unluk memaklumkan kepada semua warga UiTM dan pihak yang
tempoh pengajian fieksibel kepada pelajar atlet

g g
elit
LATAR BELAKANG RSO ! i o ( PRA DIPLOMA PENGAJIAN ISLAM
termasal Bahasa Melayu
2. Universiti sentiasa menyokong usaha yang dilaksanakan oleh fakulti/kampus dan pelajar }

dalam melibatkan diri dalam kegiatan dan pertandingan sukan dalam membantu
mengharumkan Universiti dan negara

3. Sebagai tanda penghargaan dan sckongan Universiti kepada pelajar atlet elit, Senat ke
223 pada 9 Mei 2017 telah meluluskan pelaksanaan tempoh pengaijian fleksibel kepada
pelajar altit elit

GARIS PANDUAN PERMOHONAN TABUNG DANA MOBILITI PELAJAR
UNIVERSITI TEKNOLOGI MARA (UiTM)

1.0 TUJUAN

Garis panduan ini bertujuan untuk menjelaskan mengenai dasar dan pelaksanaan
permohonan Tabung Dana Mobiliti Pelajar Universiti Teknologi MARA.

2.0 LATAR BELAKANG

2.1 Mesyuarat Jawatankuasa Kewangan dan Pembangunan ke-215 bertarikh 7 Mei 2019
telah meluluskan cadangan Penetapan Arahan Amanah Tabung Dana Mobiliti Pelajar
Universiti Teknologi MARA (UiTM).

2.2 Mesyuarat Kewangan dan Pembangunan secara Edaran Pekeliling Bil. 26/2020
bertarikh 25 Ogos 2020 telah meluluskan Cadangan Pindaan Ketetapan Tabung Dana
Mobiliti Pelajar Universiti Teknologi MARA (UiTM).
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EVIDENCES

2.3.1a UiTM Student Admission Portal Website

2.3.2b IPSIS Website

2.3.1c iCEPS Website

2.3.1d Kelulusan MEU Struktur Tadbir Urus Baharu Institut Pendidikan Berterusan dan
Pengajian Profesional (iCEPS)

2.3.1e Garis Panduan Pelaksanaan Pendaftaran Pelajar Baharu UiTM Sesi Il 2020/2021
Secara Dalam Talian

2.3.1f Student Exchange Inbound Website

2.3.1g UiTM Global Website

2.3.1h Manual Inbound and Outbound

2.3.1i AAGBS Exchange students Website

2.3.1j Pekeliling Pelaksanaan Tempoh Pengajian Fleksibel Bagi Pelajar Atlet Elit

2.3.1k Polisi Pengajian Inklusif Untuk Pelajar Berkeperluan Khusus dan Kurang Terwakili

(Under-represented) UiTM
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RESPONSE

2.3 Admission and Mobility Self-Review Rating: 4

b) Mobility, Articulation and Credit Transfer

2.3.2 The HEP must regularly review and publish policies, regulations and processes covering
student mobility, articulation, credit transfer and programme transfer within or across

institutions recognising formal, informal and non-formal learning.

UiTM has reviewed and published policies, regulations and processes required by MQA. The
policies, regulations and processes covering student mobility, articulation, credit transfer and

programme transfer provide greater flexibility as well as promote lifelong learning.

Narrative 2.3.2

NARRATIVE

AREA 2 : ACADEMIC DEVELOPMENT AND MANAGEMENT

Admission and Mobility
b) Mobility, Articulation and Credit Transfer

23

The HEP must regularly review and publish policies, regulations and processes
2.3.2 covering student mobility, articulation, credit transfer and programme transfer within

or across institutions recognising formal, informal and non-formal learning.

UiTM has reviewed and published policies, regulations and processes covering student mobility,
articulation, credit transfer and programme transfer required by MQA. The policies, regulations and

processes are published online in the UiTM website and accessible to staff and students.

Student Mobility and Articulation

Inbound and outbound student mobility is managed by the Department of International Affairs (DIA).
DIA serves as the platform for International Relations and International Student Support Centre
[2.3.2a] and Manual for Management of International Mobility for Students Programme [2.3.2Db].
UiTM Study Abroad Opportunities is about giving UiTM students high quality international academic
opportunities that allow them to develop knowledge and skills needed to become productive and

successful members of the global community.
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UiTM students selection will be based on merits including both ambassadorial and academic qualities

of the applicants. Students will be expected to display the following:

the potential to succeed in academic study abroad (including both academic strengths and
such personal traits as independence, initiative, maturity, and confidence)

the ability to represent both Malaysia and their home institution positively

the ability to communicate effectively, including across cultures

Outbound students will participate in various cooperation-based programmes which are
initiated through collaborations with partner universities abroad either through memorandum

of understanding or memorandum of agreement

From time to time faculties and campuses negotiate with foreign universities on educational and

research collaborations. Any articulation that is agreed upon is stated in these agreements. UiTM

graduates can and do further their studies in European, American and Australian universities.

Although there are no specific articulation agreements with universities from these regions, these

universities readily accept the degrees awarded by UiTM as equivalent to their’s.
All MOU/MOA/LOI/LOU/LOA are regularly reviewed and have been reported to Maijlis Eksekutif
Universiti monthly eg., MEU BIL 18/2021 [2.3.2c] and MEU BIL 21/2021 [2.3.2d].

MANUAL FOR MANAGEMENT OF
INTERNATIONAL MOBILITY FOR
STUDENTS PROGRAMME

FLOWCHART FOR APPLICATION OUTBOUND PROGRAMME WITH FUNDING

RESPONSIBILITY WORKFLOW WORK PROCESS DOCUMENT DURATION

START

*  Program brochure

2 working days
* Application materials

DIA

& Applyfor the program | ®  Application Form 2months
(DIA)
» Nominate students
FACULTY /
ACADEMIC
CENTRE

* Applcation Form
+ Send all completed (Partner University)

days before the due * Recommendation
date to the partner Letter
unive

« Applcation 2 working days
documents
DIA

.
38

g 3

3

&

g &

100



https://drive.google.com/file/d/1atrn2MyxeD57hC3ZkX25OL-0m_YawQYb/view?usp=sharing
https://drive.google.com/file/d/1sJwohMEfvD3WtuB97286lgzjLsZwNq8F/view?usp=sharing

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

MAJILIS EKSEKUTIF UNIVERSITI

PELAPORAN UITM GLOBAL KEPADA MEU BIL. 18/2021
Department of International Affairs (C1A)-May 2021

1. UITM INTERMATIOMNAL PARTHERS:

E ~ % UIiTM INTERNATIONAL PARTNERS

MOU/MOASLOISLOU/LOA: 395
Rl il e
E —3 =

R T = el

MAJILIS EXSEKUTIF UNIVERSIT)

PELAPORAN UiTM GLOBAL KEFPADA MELU BIL. 21/2021
Dapartmant of international Affalrs (DLA)-Jumne 2021

I. UiTM INTERMNATIONAL PARTNERS
@ ~ 7 LiTM INTERMNATIONAL PARTMNERS
~ MOU/MOA/LOI/LOU/LDA: 402 -
o | W EBE-. = [EE
e e B o aa o BE

Special policy for students with special needs also implemented for global mobility as published in
the website.

Bx ©@x@

akafamobity
v— erlomg @ Encoll sl @ EneddjomisA?  furmfesoscebl. | B fedig Southern Connectiout
S_ State University
Vi d i) ——r. TERATIONAL AFFa e
- SL

October 1, 2021

Sarah Ismail
36, Jalan Jasa 1

UITM STUDENTS' MOBILITY FUND i

Selangor, Malaysia
68100

Dear Sarah

On behalf of the Office of International Education at Southern Connecticut State University (SCSU), |
would like to congratulate you on your admission as an exchange student to Scuthern Connecticut
State University! You will have two primary contacts for academic matters at Southern—myself,
Erin ka
| APPuCATION GUDELINES | cHeckust Assistant Director,

ional Education, 1@ u, and
tant, Michael Schindel, schinde

iternational Student

Please review the following information pertaining to your enrcliment at SCSU, and complete
requirements in this sequence

Credit Transfer and Programme Transfer

Application to credit transfer from another programme is allowed based on Section 2.5 Peraturan
Akademik Program Diploma dan Sarjana Muda 2021. Applications for credit transfer are handled by
faculties. Programme transfer is not allowed in UiTM as published in the website [2.3.2e]. Credit
Transfer and Programme Transfer are regularly reviewed as reported in Peraturan Akademik
Pindaan 2021,in the preface (Mukadimah) for semakan semula dan penambahbaikan in Peraturan
Akademik Pindaan 2017. Credit Transfer in page 16 - 17 and Programme Transfer in page 33
[2.3.2f].
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PERATURAN AKADEMIK DIPLOMA DAN SARJANA MUDA UITM (PINDAAN 2021)

PINDAAN MUKADIMAH

UNIVERSITI
7y [EKNOLOGI 2021
@ MARA Peraturan Akademik Diploma dan Sarjana Muda Universiti Teknologi MARA (Pindaan
BIL 2021) Bilangan 1

Peraturan Akademik Diploma dan Sarjana Muda UiTM (Pindaan 2021) ini diterbitkan setelah
semakan semula dan penambahan dibuat ke atas Peraturan Akademik Diploma dan
Sarjana Muda UiTM (Pindaan 2017) Bilangan 1. Semakan semula dan penambahan ini
bertujuan memantapkan peraturan akademik sedia ada selaras dengan perubahan semasa

P E RAT U RA N dan keperluan masa hadapan.
,  Peraturan Akademik Diploma dan Sarjana Muda UiTM (Pindaan 2021) Bilangan 1 telah
! K ! D E M I K / diluluskan oleh mesyuarat Senat ke-243 pada 18 Januari 2019, Senat ke-247 pada 05 Julai

2019, Senat ke-255 pada 09 Mac 2020, Senat ke-263 pada 09 Oktober 2020 dan ke-272
bertarikh 06 Julai 2021. Kelulusan, penurunan kuasa pelaksanaan dan pengesahan
DIPLOMA DAN
SARJANA MUDA UITM

Lembaga Pengarah Universiti (LPU) diperolehi pada mesyuarat LPU ke-180 bertarikh 30
Julai 2021.

Pemakaian peraturan akademik ini berkuatkuasabagi pelajar program Diploma dan Sarjana
Muda bermula sesi akademik Oktober 2021. Peraturan Akademik ini terpakai bagi pelajar
Diplema dan Sarjana Muda mod sepenuh masa dan separuh masa termasuk program
pengajian Jarak Jauh secara elektronik (e-PJJ), Pengajian Luar Kampus (PLK) dan Program
Usahasama.

25 PENGECUALIAN KREDIT DAN PEMINDAHAN KREDIT
2.5.1 Pengecualian kredit

Pengecualian kredit adalah iaitu pemindahan kredit tanpa markah atau/dan
gred secara menegak (vertical) daripada tahap pengajian yang rendah ke
tahap pengajian yang lebih tinggi dan tidak melebihi 30% daripada jumlah
kredit bagi program pengajian yang sedang diikuti.

2.5.2 Pemindahan Kredit

Pemindahan kredit adalah pemindahan kredit dengan markah atau/dan gred
secara mendatar (horizontal) daripada programditahap pengajian yang sama
dan tiada had jumlah kredit untuk dipindahkan ke program pengajian yang
sedang diikuti.

2.5.3 Syarat Pengecualian Kredit/Pemindahan Kredit

Permohonan untuk pengecualian kredit/pemindahan kredit boleh
dikemukakan setelah memenuhi syarat-syarat berikut:

a) Mendapat sekurang-kurangnya gred C atau mata gred 2.00.

b) Unit kredit kursus adalah sama/setara.

c) Mempunyai kesetaraan kurikulum kursus tidak kurang 80%.

d) Kursus yang dipindahkan hendaklah daripada program yang telah
mendapat akreditasi/pengiktirafan.

254 Pelajar yang tamat dari mana-mana program pengajian/program
UiTM/program universiti lain layak memohon pengecualian
kredit/pemindahan kredit

Application for credit transfer and programme transfer across institutions are as follows:
e Review the host universities requirements for detailed information on exchange such as how
to apply, courses available, academic calendar, funding, and living costs.
e Discuss with your Programme Coordinator/ International Liaison Officer on exchange
matters such as degree requirement and credit transfer.
Please refer, [2.3.29].
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Requirement & Eligibility  Intake jcati g Fees i Other matters to consider  For further enquiries, kindly contact:

- Registered as a fulltime student and enrolled in an undergraduate program
= Completed at least two academic semesters at UiTM

« Possess a good command of the English Language

- Meet good academic standing as outlined in the current

« Must agree to abide by the rules and regulations of UITM or host university
« Agree to be responsible for the costincurred

- should demonstrate excellence personal skills

Important Notes:
- Review the host universities requirements for detailed information on exchange such as how to apply, courses available, academic calendar, funding, and living costs.
- Discuss with your Program Coordinator/ International Liaison Officer on exchange matters such as your degree requirement and credit transfer.

The Malaysian Qualifications Agency (MQA) introduced the Accreditation of Prior Experiential
Learning (APEL) which enables individuals who have work experience but lack formal academic
qualifications to pursue their studies at higher education institutions. Accreditation of Prior
Experiential Learning (APEL) is a systematic process that involves the identification, documentation
and assessment. of prior experiential learning to determine the extent to which an individual has
achieved the desired learning outcomes, for access to a. programme of study in UiTM.

APEL (A) recognises the learning regardless of how and where it was acquired for the purpose of
access to a programme .

APEL (C) is an assessment of prior learning (informal and non-formal) of an individual based on
his/her cumulative experiences (knowledge and skills) that are relevant and specific to the learning
outcomes of a course within a programme for the purpose of credit award. It is the learning and not
the experience of the learners that is being assessed. The assessment is on the capability of the
individual to apply the learning acquired through his/her experience in achieving the course learning
outcomes.

All of the information is available on the website [2.3.2h].
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2. Kemasukan ke program Diploma (APEL T-4);

3. Kemasukan ke program ljazah Sarjana Muda (APEL T-6); dan
4.Kemasukan ke program ljazah Sarjana (APEL T-7).

UiTM telah diberi mandat sebagai Pusat Penilaian APEL (PPA) oleh MQA bagi menjalankan APEL bagi peringkat T-6 dan T-7.

APEL(C)

Pengakreditan Pembelajaran Berasaskan Pengalaman Terdahulu bagi Tujuan Penganugerahan Kredit [APEL(C)] adalah proses
penilaian pembelajaran (tidak formal dan bukan formal) seseorang individu berdasarkan pengalaman terkumpul
(pengetahuan dan kemahiran) untuk mendapatkan pindah kredit bagi kursus dalam program yang sedang diikuti. Penekanan
harus diberi kepada konsep utama APEL(Q) iaitu penilaian ke atas kebolehan individu tersebut untuk menggunakan
pembelajaran yang dicapai melalui pengalamannya dalam mencapai hasil pembelajaran sesuatu kursus.

Kebaikan APEL(C):
1. Mengiktiraf pembelajaran yang diperoleh daripada pengalaman kerja dan kursus-kursus pendek yang diikuti
2. Mengurangkan pembelajaran berulang kepada pelajar;

3. Menggalakkan kemasukan calon dewasa ke program pendidikan tinggi: dan
4.Mengurangkan kos dan masa untuk menamatkan pengajian.

TAKWIM PERMOHONAN APEL(C) SESI MAC - 0GOS 2021 (20212)

| BIL. | TARIKH PROSES TINDAKAN
1. SEPANJANG MASA Parmohonan online dibuka di hitps.J//iceps-apps. uitm. edu.my/ Peiajar
| Mesyuaral Jawatankuasa APEL(C) BIL18/2021 I Unil APEL & 1
| z | 21 APRIL 2021 9 it Kepada Fakult | R
a Hzﬁﬁ‘r‘i 2233;‘ = [ Di Peringkal Fal Fakulti
4 23 JUN 2021 Keputuse jian Falulti Di Serah Kepada Unit APEL* Fakulti
Mesyuarat Jawatankuasa APEL(C) BIl18/2021 Unit APEL &
| 5. | 19 MEI 2021 ‘ it i Kepada Fakulti ‘ APEL
20 MEI 2021 - o .
s | 38 JULAI 2051 | Proses Peniaian Di Peringat Fakut Falult
7 27 JULAI 2021 Kepulusan Penilaian Fakulti Di Serah Kepada Unil APEL™ Fakulli
| | Mesyuaral Jawatankuasa APEL(C) BIl20/2021 Unit APEL &
B i e My ___\__ - Keput Diserahkan Kepada Fakulti APEL
3 Lty Prosas Panilaian Di Paringkat Fakuiti Fakulti
10. 18 0GOS 2021 Keputusan Penilaian Fakulti Di Serah Kepada Unit APEL* Fakulti
11. 25 0GOS 2021 Mesyuarat Jawatankuasa Akademik (CEPS [JAI) 1 A JAL
12 26-30 0GOS 2021 Panganugerahan Kredit Dan Jana Bil Pindah Kredit J Unit APEL, JP.J & BK18

“sstortakluk kepads pindaan

EVIDENCES

2.3.2a

Student Mobility - Study Abroad Website

2.3.2b

Manual for Management of International Mobility for Students Programme

2.3.2c

DIA Laporan MEU BIL 18/2021

2.3.2d

DIA Laporan MEU BIL 21/2021

2.3.2e

Portal Kemasukan Pelajar UiTM - Soalan Lazim

2.3.2f

Peraturan Akademik Diploma Sarjana Muda 2021

2.3.29

Credit transfer for outbound Student Portal Website

2.3.2h

APEL @ UiTM Website
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AREA 3
TALENT AND RESOURCES
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RESPONSE
3.1 Academic Staff Self-Review Rating: 5
a) Policies
3.1.1 The HEP musthave clear | 3.1.2 The HEP must have a | 3.1.3 The HEP must regularly
policies, transparent clear policy on academic review policies,
procedures and human integrity including procedures and human
resource planning to plagiarism. resource plans to address

recruit, develop, assess,
reward, and promote
academic staff in line with
the vision, mission, and

institutional goals.

the gaps between the

institutional

and goals.

performance

UiTM has clear policies and transparent procedures in accordance with the Public Service

Department (PSD) in planning to recruit, develop, assess, reward, and promote the academic staff.

It is observed that UiTM emphasises a clear policy on academic integrity through the establishment

of policies related to work ethics, research ethics and plagiarism. These policies, procedures and

human resource plans are regularly reviewed to ensure that they are in line with the vision, mission,

and institutional goals.

Narrative 3.1.1, 3.1.2 and 3.1.3
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NARRATIVE

AREA 3: TALENT AND RESOURCES

3.1 Academic Staff

The HEP must have clear policies, transparent procedures and human resource
3.1.1 planning to recruit, develop, assess, reward, and promote academic staff in line

with the vision, mission, and institutional goals.

Narrative

UiTM has clear policies and transparent procedures in accordance with the Public Service
Department (PSD) in managing the academic staff [3.1.1a]. The University Transformation
Program (UniTP) Orange Book: Strengthening Academic Career Pathways and Leadership
Development by the Ministry of Higher Education (MOHE) [3.1.1b] and UiTM's Pelan Strategik
Pengurusan Sumber Manusia (PSPSM) [3.1.1c, 3.1.1d] are the main references for the Registrar's
Office, Campuses, Faculties and Colleges in planning the human resource management and
development strategies in a systematic and integrated manner. Human resource planning to recruit,
develop, assess, reward, and promote academic staff in line with the vision, mission, and
institutional goals are guided by the Manual Pengurusan Sumber Manusia [3.1.1¢e,3.1.1f] together
with the Manual Tadbir Urus 1UITM Multisistem [3.1.19]. UiTM has demonstrated transparent
procedures in recruiting the academic staff. These procedures are available in Manual Pengurusan
Sumber Manusia 2015 [3.1.1e] and recently reviewed in 2021 [3.1.1f]. The summary of the related
workflows in the manual is shown in Table 3.1.1(a).

Table 3.1.1(a): Summary of Workflows in Manual Pengurusan Sumber Manusia 2021 [3.1.1f]
Related to Academic Staff

Section Page

A1: Pengurusan lklan Jawatan Akademik

Pengurusan Iklan dan Kelayakan Staf Akademik 11-28

Bidang Penawaran Kekosongan Staf Akademik 71-74

A2: Pengurusan Saringan 75 -96
Permohonan Jawatan

Akademik

A3: Pengurusan Temu Duga 97 - 118
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https://drive.google.com/file/d/1LfeBdaZfNX4XoxiIKBZZoTt2R62rWV7W/view?usp=sharing
https://drive.google.com/file/d/1wVihAzGayPnsF25N1RAqHcgkfVHV1Mt9/view?usp=sharing
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Jawatan Akademik

A4: Pengurusan Penyediaan 119 - 145
Laporan Dan Minit Temu
Duga Jawatan Akademik
Serta Kertas Kerja

Majlis Sumber Manusia

Ab: Pengurusan Penyediaan Surat Tawaran 147 - 202
Calon Berjaya Dan Surat Keputusan Calon
Simpanan

UiTM regularly reviews the policy of recruiting its academic staff for example in Manual Pengurusan
Sumber Manusia 2021 [3.1.1f] to apply for a lecturer's post in UiTM [3.1.1h], it is required that the
candidate has a Masters Degree and Bachelor Degree with a pointer of CGPA 3.00 and above.
This is a revision made from Manual Pengurusan Sumber Manusia 2015 [3.1.1¢€] that it is sufficient

for the candidate to have at least a Masters Degree in related fields as shown in [3.1.1e(i)].

Various human resource development programmes are planned to develop the UiTM’s academic
staff. The procedures are elaborated in the Manual Pengurusan Sumber Manusia, Kemajuan
Kerjaya (Biasiswa Staf dan Pembangunan Kerjaya) 2021 [3.1.1i] which are summarised in Table
3.1.1(b).

Table 3.1.1(b): Summary of Workflows in Manual Pengurusan Sumber Manusia, Kemajuan
Kerjaya (Biasiswa Staf dan Pembangunan Kerjaya) 2021 [3.1.1i] Related to Academic Staff

Development

Section Page

Bab A: Biasiswa Staf UiTM

A1: Pengurusan Penawaran Biasiswa Staf 9-92
Akademik dan Tenaga Pengajar Muda (TPM)

93-122
A2: Pengurusan Permohonan Cuti Belajar

Bergaji Penuh Tanpa Biasiswa (CBBPTB)
bagi Staf Akademik (Kumpulan P&P)

123 - 140

A3: Pengurusan Permohonan Cuti Belajar

Bergaji Penuh atau Tanpa Gaji) Dengan
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Tajaan Agensi Luar (CBBPTAL/CBTGTAL)
bagi Staf Akademik (Kumpulan P&P)

B1: Pengurusan Permohonan Mengikuti
. 307 - 348
Program- program Pembangunan Kerjaya
(Cuti Sabatikal/ Latihan Pasca Kedoktoran/

Latihan Sub Kepakaran/ Latihan
Industri/Latihan Profesional/  Outbound

Scholars)

Furthermore, the Institute of Leadership and Development (ILD) in UiTM is responsible for
organising the training and development programmes for academic staff [3.1.1]]. The objectives of
ILD are as follows which are stated in [3.1.1k]:

1. To produce staff with holistic leadership characteristics that contribute to the institution and
society.

2. To produce administrative staff who are knowledgeable, skilled and have a positive attitude
towards high productivity.

3. To plan, develop and offer training and staff development programs according to current
needs.

4. Conduct research and evaluate the effectiveness of training and staff development
programs.
Provide talent development programs for the University's succession plan.
Collaborate in human resource development with other organizations in Malaysia.

Provide conducive training space, infrastructure and environment.

ILD has appropriate and effective training and development programmes in accordance with Dasar
Latihan Sumber Manusia Sektor Awam (DLSMSA) [3.1.11]. UiTM assesses its academic staff at
defined intervals through an online system (MyATP) [3.1.1m] to operationalise the multi-track
academic pathways [3.1.1n]. This is an enhancement from the previous manual system to be in line
with the main objective of Tadbir Urus 1UiTM:Multisistem for efficiency and effectiveness [3.1.1qg(i)].
Academic staff are rewarded for their performance based on their academic responsibilities and
scholarly activities. Anugerah Perkhidmatan Cemerlang (APC) as shown in page 79 to 82 of
Manual LNPT 2013 [3.1.10] and Anugerah Akademik Universiti (AAU) [3.1.1p] are examples of

rewards awarded to UiTM academic staff.
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Earlier in 2011, UiTM offered three pathways for academic promotion; the Teaching and Learning,
Research, and Institutional Leadership based on their strength, strategy and Amanah Tugas
Pensyarah (ATP) track [3.1.1m]. In 2016, UiTM had to accommodate the needs of new promotion
criteria released by MOHE through their UniTP Orange Book Strengthening Academic Career
Pathways and Leadership Development [3.1.1b(i)] and introduced new promotion criteria in 2018
with four pathways namely: Teaching & Learning, Research, Professional Practitioner and
Institutional Leadership. In 2019, UiTM revised criteria for grade 52 to add on two methods for
promotion which are the time-based (20 years) and professional qualification from recognised
Professional Bodies (e.g. Board of Engineers Malaysia and Board of Architects Malaysia). These

new methods give more opportunities to academic staff for being promoted.

EVIDENCES

3.1.1a | Federal Government Gazette, Public Officers (Appointment, Promotion and

Termination of Service Regulations

3.1.1b | UniTP Orange Book Strengthening Academic Career Pathways and Leadership

Development

3.1.1c | Perancangan Strategik Sumber Manusia (PSSM) 2016-2020

3.1.1d [ Pelan Perancangan Strategik Sumber Manusia UiTM 2021 — 2025

3.1.1e | Manual Pengurusan Sumber Manusia 2015: Perjawatan dan Sistem

3.1.1f | Manual Pengurusan Sumber Manusia 2021: Pengambilan dan Penempatan Staf

3.1.1g Manual Tadbir Urus 1UiTM Multisistem

3.1.1h | Iklan Pengambilan Staf_1_2021

3.1.1i [ Manual Pengurusan Sumber Manusia 2021: Kemajuan Kerjaya (Biasiswa Staf dan

Pembangunan Kerjaya)

3.1.1j | ILD Training Calendar

3.1.1k | ILD Objectives
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https://drive.google.com/file/d/14uSj037bV5W6FPQxfHI96V76r99D_vov/view?usp=sharing
https://drive.google.com/file/d/1ySHVd3Z1Z7oQo8xP7pPLVuHXJc-KD_90/view?usp=sharing
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https://drive.google.com/file/d/1LZfSkKMshwt1p92Ybn8_6szSPRGKz_Ie/view?usp=sharing
https://ild.uitm.edu.my/index.php/training/calendarild
https://ild.uitm.edu.my/index.php/corporate/profile/objective
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Pekeliling Perkhidmatan Bilangan 6 Tahun 2005 - Dasar Latihan Sumber Manusia

Sektor Awam

3.1.1m | Pekeliling Akademik - 2017 - 05 - Pelaksanaan Amanah Tugasan Pensyarah (ATP) 3.0
UiTM

3.1.1n | Pekeliling Akademik - 2019 - 03 - Pelaksanaan Penggunaan Sistem MyATP sebagai

Medium Penyediaan Sasaran Kerja Tahunan dan Laporan Nilaian Prestasi Tahunan
Staf Akademik UiTM

3.1.10 [ Manual LNPT 2013

3.1.1p [ Laman Sesawang Anugerah Akademik Universiti (AAU)

NARRATIVE

AREA 3: TALENT AND RESOURCES

3.1.2 The HEP must have a clear policy on academic integrity including plagiarism.

UiTM provides clear policies on academic integrity which includes policies on research ethics [3.1.23],
procedures on managing misconduct on academic matters related to teaching and learning [3.1.2b,
3.1.2c], consultation policy and guidelines [3.1.2d]. In addition, page 17 of Polisi Pentaksiran dan
Penilaian Akademik 2021 [3.2.2e, 3.1.2e(i)] which clearly states that the students’ work belongs to

the students and the university, not the supervisors or lecturers. UiTM Plagiarism policy expands from
Section 8A page 35 of the Education Institutions (Discipline) Act 174 (as at February 2016) [3.1.2f].

In shaping the academic integrity among the academic staff and students, guidance to understand
academic integrity and plagiarism have been disseminated to all academic staff and students [3.1.2q,
3.1.2h page 27 and 28, 3.1.2i,3.1.2j, 3.1.2b, 3.1.2k, 3.1.2I, 3.1.2m].

Bahagian Pentaksiran Dan Penilaian Akademik (BPPA) as the gatekeeper of the academic
certification for the university continuously reviews its practice to ensure the effectiveness of

academic integrity [3.1.2n, 3.1.2e]. Currently, BPPA applies the Ouriginal software to check the

percentage of similarity index as a measure for plagiarism as an enhancement from the previous
system, Turnitin [3.1.20].
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https://drive.google.com/file/d/1s-sPAZzb7OLvvor3I40aW221SX3Epn6w/view?usp=sharing
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UiTM’s Unit Integriti acts as a focal point in managing the integrity related issues in UiTM [3.1.2p].

Since 2017 until present, Unit Integriti regularly disseminates integrity reminders through staff email

called DNA Integrity. Examples of the reminders are as shown in Figure 3.1.2(a).

o o l— -
- - #

-—-- - - - h Amalkan Nilai E
s st JENAYALE. INTEGRITI f,ﬁ

Seseorang staf UTM hendakiah memastikan dirinya

tidak terlibat dengan jenayah yang akan mencemar

nama baik UITM seperti teribat dengan dadah, fiona dargmi Pabillig Nl ior Bil 6/2020 - Pelaksanaan Perintah Kawalan
mencuri, rasuah dan berkaitan dengannya Parpen s 18 Mac 2020 hingga 31 Mac 2020 UTME

Kawalan Pergerakan

Boleh dihubungi dan bersedia untuk kembali bertugas
sekiranya diperiukan oleh pengurusan universiti

Sentiasa menuturkan pandangan secara lisan
atau bertulis secara Berhemah dan Beradab
serta tidak menyebarkan maklumat palsu

Tidak terlibat dengan tindakan / perbuatan yang
boleh mencemar nama baik universiti

UNIT INTEGRMT &

Figure 3.1.2(a): Examples of DNA Integrity Reminders

EVIDENCES
3.1.2a | Dasar, Garis Panduan Dan Pelaksanaan Etika Penyelidikan Yang Melibatkan Manusia
3.1.2b | Garis Panduan Pengendalian Kes-Kes Salah Laku Pelajar Dalam Peperiksaan UiTM
3.1.2c | Pengurusan Hal Kecuaian Atau Salah Laku Berkaitan Hal Akademik
3.1.2d | Consultation Policy and Guidelines
3.2.2e | Polisi Pentaksiran dan Penilaian Pindaan 2021
3.1.2f | Educational Institutions (Discipline) Act 1976
3.1.2g | Kod Nilai dan Etika Warga UiTM
3.1.2h | Dasar Pembelajaran dan Pengajaran UiTM
3.1.2i Understanding Plagiarism: A guide for lecturers
3.1.2] | Avoiding Plagiarism:A Guide for Students
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3.1.2k TOR Jawatankuasa Tatatertib Akademik

3.2.11 Borang Pengakuan Staf

3.1.2m | Ikrar Integriti Pelajar

3.1.2n | Cadangan Polisi Pentaksiran dan Penilaian Akademik Universiti Teknologi MARA

3.1.20 | Pemakluman Migrasi Sistem Plagiarisme UiTM

3.1.2p | Pelan Integriti Organisasi 2015

NARRATIVE

AREA 3: TALENT AND RESOURCES

3.1.3 The HEP must regularly review policies, procedures and human resource plans to

address the gaps between the institutional performance and goals.

Human Resource Strategic Planning (Perancangan Strategik Sumber Manusia (PSSM)) is a
guideline and reference for human resource plans in UiTM. PSSM is developed every five years
[3.1.3a, 3.1.3b]. The current PSSM (2021 — 2025) [3.1.3b] includes the management strategies and
human resource development plans and is in line with UiTM Strategic Plan 2025 [3.1.3c] and the
Malaysian Education Development Plan (Higher Education) [PPPM (PT)] 2015-2025. Environmental

analysis is a significant approach in the preparation of PSSM to identify challenges in realising the

vision of UiTM. The key challenges identified include political, economic, social, technological, legal

and environmental aspects.

To ensure that PSSM is relevant to the current situation and expectations as well as the challenges
of the four-dimensional world of VUCA (Volatility, Uncertainty, Complexity and Ambiguity), the
Registrar's Office has conducted an environmental analysis of PESTLE and SWOT. As a result, three
(3) strategic thrusts of PSSM (as depicted in Figure 3.1.3(a)) have been identified which cover related

matters:

1. Human resource excellence
2. Talent management

3. Engage with staff
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TERAS STRATEGIK

Teras 1
KECEMERLANGAN SUMBER
MANUSIA

@)

Teras 3

penghasian kerja yang baik
kapekiag] pRangGan dan Demegang
:m-uh. kakangan WA
(Il Adkam, 008 kpCemariangan st

Figure 3.1.3(a): Three (3) Strategic Thrusts of PSSM (2021-2025)

To address the review processes and gaps between the institutional performance and goals, PSSM
(2016-2020) [3.1.3a] will be taken into account, since the PSSM (2021-2025) has just been
developed. As shown in Figure 3.1.3(b), PSSM (2016-2020) comprises of six main thrusts and each
thrust has initiative which is supported by strategies and performance indicators as a guide to UiTM
Centre of Responsibility (Pusat Tanggungjawab) involved to develop activities that are capable of
producing high-performing, competent and innovative university citizens.

1 Objektif
Pemantapan 1 Sasaran
i 4 Pelan Tindaka
Cbjekiif Tadbir Urus SM akan

1

2 Sosaran
A3 Pelon Timdakan
23 Petunjuk Prastosi
1 infended Oufput

8 Petunjuk Prestasi
2 intended Culput

Perancangan

Penaurisan & Pelantikan
Risiko SM Staf
5 Objektif
& Sasaran
. 14 Petan Tindakan
6 Teras Strategik 12 Petunjuk Prestasi
1 Objektif - 11 Objektif 1 Intended Output
2 Sasaran - 19 Sasaran
9 Pelan Tindakan - 83 Pelan Tindakan
13 Petunjuk Prestasi - 75 Petunjuk Prestasi
3 Intended Cutput - 11 Intended Output
Pengekalan Fengoptimuman
Staf Berprestasi Tenaga Kerja
Tinggi
1 Objektif
2 Sasaramn

11 Palan Tindakan
6 Petunjuk Prestasi
2 Intended Outpur

12 Petan Tindakan
12 Petunjuk Prestasi Pembangunan
2 frfended Outpert Bakat

Figure 3.1.3(b) PSSM (2016-2020) Infographic
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PSSM (2016-2020) is divided into few phases starting with the development phase in 2016, followed
by the implementation phase in the mid of 2016. After a year of implementation phase, a review is
conducted to align the implementation with the changes and identify challenges and new
opportunities. Lastly, the improvement phase will incorporate the input from the review in 2018 as
new initiatives in order to sustain the university human resource plan. In short, the processes are

shown in following Figure 3.1.3(c):

PS55M UITM dilaksanakan mulai tahun 2016 melalui :

G 11 19 83 75 11

| Teras Strategik [ Objektif | Sasarar lF"-.—';::- Tindakan Petunjuk Prestasi (P1) | Infended Oulput

Semakan separuh penggal dilaksanakan pada 21-23 September 2018 untuk menilai keberkesanan
dan keberhasilan projek/inisiatif PSSM UiTM. Penilaian yang dilakukan oleh Pejabat Pendaftar telah
menggugurkan 20 Petunjuk Prestasi dan mengenalpasti 25 inisiatif baharu untuk dilaksanakan
sehingga tahun 2020 seperti berikut:

6 21 .19

| leras Strategik Orbjerkctif | Sasaran
[+

.56 211
| Petunjuk Prestasi (Pl | infended Outpud
k

19 Pl digugurican ) akal

(heakad ) | {kakal Al

+22

InisiatiiProjek Baharu
|

Dilak=sanakan mula

Mota : Tidak termasuk
inisiatifiprojek yang gugur
dan diangguhkan

Figure 3.1.3(c): Implementation Status of PSSM 2016-2020

The achievement of each thrust is shown in Table 3.1.3(a) and the analysis of the overall achievement
can be seen on pages 69 — 76 in PSSM 2016-2020 (3.1.3a).

Table 3.1.3(a): Achievement of Thrust in PSSM 2016-2020

Achievement of Thrusts Page
1. Stabilization of Human Resource Governance 15-19
2. Planning and Appointment of Staff 21-29
3. Optimization of Labour Force 31-356
4. Talent Development 37 -45
5. Retention of High Achiever Staff 47 - 53
6. Human Resource Risk Management 55 -67

The strategic objectives of the human resource plan in UiTM are to ensure that it has relevant human
resource talents by giving emphasis on the main component of UiTM Transformation; the

organisation, talent, process and technology (OBPT).
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EVIDENCES

3.1.3a | Sisipan Pencapaian PSSM 2016-2020

3.1.3b | Pelan Perancangan Strategik Sumber Manusia UiTM 2021 - 2025

3.1.3c | Pelan Strategik UiTM 2025
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RESPONSE

3.1 Academic Staff Self-Review Rating: 4

b) Implementations

3.1.4 The HEP must have an adequate |3.1.5 The academic staff must be given

number of qualified academic staff with sufficient autonomy to focus on areas of
relevant experience to teach and assess their expertise, such as curriculum
student learning outcomes for each development and implementation,
programme. academic supervision of students,

research and writing, scholarly activities,
academically-related administrative

duties, and community engagement.

UiTM has an adequate number of qualified academic staff with relevant experience to teach and
assess student learning outcomes for each programme. The current ratio of student staff is 1:17
and to ensure the adequate number of qualified academic staff requirements are met, Bahagian
Transformasi UiTM (BTU) regularly reviews the allocation and distribution of lecturers.
Narrative 3.1.4

The academic staff in UiTM are given sufficient autonomy to focus on areas of their expertise
and other academic related activities such as curriculum development and implementation,
academic supervision of students, research and writing, scholarly activities, academically-related
administrative duties and community engagement. These activities were also being conducted
in 34 other UiTM campuses to reflect the progression of intellectual maturity in achieving
academic excellence.

Narrative 3.1.5

NARRATIVE

AREA 3: TALENT AND RESOURCES

3.1 Academic Staff

The HEP must have an adequate number of qualified academic staff with relevant

experience to teach and assess student learning outcomes for each programme.

UiTM has an adequate number of qualified academic staff with relevant experience [3.1.4a,

3.1.4b, 3.1.4c, 3.1.4d] to deliver respective learning outcomes for each programme. Academic

staff are trained to ensure that they are qualified to assess the learning outcomes of the
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programme [3.1.4e, 3.1.4f]. UiTM The current ratio of student staff is provided in [3.1.4q]. To
ensure the adequate number of qualified academic staff requirements are met, Bahagian
Transformasi UiTM (BTU) has reviewed the allocation and distribution of lecturers [3.1.4h, 3.1.4i].

The basis for this calculation is determined in Figure 3.1.4(a).

ASAS PENYEDIAAN PELUNJURAN KEPERLUAN
PENSYARAH MENGIKUT BIDANG

Nisbah
Sesi | Enrolmen

20062017 ?
N :5}
v 30

‘-

Figure 3.1.4(a): Basis for Lecturers Need Calculation [3.1.41]

Analysis on requirements of academic staff are performed regularly to ensure that:

1. Shortage and excess number of academic staff is based on analysis of data from Amanah
Tugas Pensyarah (ATP) MyATP

2. The data is mapped to other human resource information such as the number of
academic staff that are going for retirement, young lecturer scheme, part time full time
lecturer, academic staff with administrative post, academic staff that are seconded to
other organisations, etc.

3. The number of shortage and excess of academic staff at faculties and other campuses is

verified.
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Figure 3.1.4(b): The Flowchart to Determine the Requirement of Academic Staff [3.1.4i]

PROSES PENYEDIAAN DATA OLEH CSPI

Padanan ATP pensyarah dengan
pangkalan data staf

SR

Pengiraan julat KS

Mengonalisa keperluan pensyarah &
pemetaan maklumat sumber manusia

Menjana hasil keperluan pensyarah
mengikut bidang

Pengenalpastian kekurangan/lebihan
pensyarah mengikut bidang

Figure 3.1.4(b) shows the process of gathering data to determine the number of adequate
academic staff in UiTM. Example of calculation to determine the number of academic staff
required is provided in [3.1.4]]. UiTM has expanded its academic autonomy to branch
campuses to reflect the progression of intellectual maturity within the institution in achieving
academic excellence [ 3.1.4k, 3.1.41, 3.1.4m, 3.1.4n, 3.1.40].

EVIDENCES

3.1.4a [ Bilangan Staf UiTM Mengikut Kelayakan Tertinggi

3.1.4b [ Bilangan Staf akademik UiTM Mengikut Gred

3.1.4c Peruntukan Jawatan UiTM

3.1.4d | Sample of List By Expertise 2021

3.1.4e [ Kursus Higher Education Teaching and Learning (HETL)

3.1.4f | Kursus Innovative Assessment for Higher Education

3.1.4g [ Nisbah Staf Akademik dan Pelajar 2018 - 2021
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3.1.4h | Jadual Sesi Runding Cara_30052017
3.1.4i Pelaporan Pengoptimuman Pensyarah untuk Mesyuarat AR 27072017
3.1.4] | Contoh Pengiraan Keperluan Pensyarah 2021 APB Tapah
3.1.4k | Surat Autonomi KPT
3.1.41 | MEU Autonomi UiTM Selangor
3.1.4m | Watikah Autonomi
3.1.4n | Keputusan LPU - Autonomi
3.1.40 | Manual Tadbir Urus 1UiTM Multisistem
NARRATIVE
AREA 3: TALENT AND RESOURCES

31 Academic Staff

The academic staff must be given sufficient autonomy to focus on areas of their
315 expertise, such as curriculum development and implementation, academic

supervision of students, research and writing, scholarly activities, academically-

related administrative duties, and community engagement.

The academic staff in UiTM are given sufficient autonomy to focus on areas of their expertise

[3.1.5a, 3.1.5b]. The Office of the Deputy Vice-Chancellor (Research and Innovation) plays an

important role in managing the research and innovation in UiTM [3.1.5c]. To assure that

the academic staff can focus on areas of their expertise, they are required to choose among

these four(4) main tracks.

. Teaching & Learning

Research

1
2
3. Industry Practitioner
4

Institutional Leadership

The details of categorisation as outlined in Figure 3.1.5(a) adopted from [3.1.5c] are as follows:
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https://docs.google.com/spreadsheets/d/1KvPcCyrp5XbyMnYcoBwVWT-sVt65z7Dj/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1iUk_WroXEBEGiEgp5gxoY3D2I-xda2eY/view?usp=sharing
https://drive.google.com/file/d/1zXwt2gg2EDr5Kp5-mXkST9bbqY6OA2qN/view?usp=sharing
https://drive.google.com/file/d/1jox05o3SdasH1NZWqjdrHvwNQ6ifEzGK/view?usp=sharing
https://drive.google.com/file/d/1iOmQyvFY8YxXJ00RdszSLeaLcHuYbj8Y/view?usp=sharing
https://drive.google.com/file/d/1zJCOOkcTnIGchH1D8-T9S4d8E-XAkU5i/view?usp=sharing
https://expert.uitm.edu.my/expert.php?
https://docs.google.com/spreadsheets/d/1WV8wevwjSgabWSZ_W5kfHFjhoXe_nDRM/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1EoDBgEP1tOlkrfG-rEtB6exyxz9hok19/view?usp=sharing
https://drive.google.com/file/d/1EoDBgEP1tOlkrfG-rEtB6exyxz9hok19/view?usp=sharing
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Trek Penyelidikan: Staf akademik yang dikenalpasti berdasarkan
prestasi  penyelidikan tahunaniterkumpul. Pemilihan hendaklah
diluluskan oleh Jawatankuasa Penyelidikan Fakulti / UiTM Cawangan /
Kolej Pengajian/ PTJ/HICoE/CoE.

Trek Kepimpinan Institusi: Staf akademik yang dilantik sebagai
pentadbir dan menerima elaun pentadbiran bulanan

Trek Pengajaran & Pembelajaran dan Trek Pengamal Industri: Trek
pilihan bagi setiap staf akademik UiTM, selain daripada vyang
ditawarkan berkhidmat dalam Trek Penyelidikan dan Trek Kepimpinan

Institusi.

Figure 3.1.5(a): Definitions of Four Tracks for Academic Staff [3.1.5c]

Amanah Tugas Pensyarah (ATP) was introduced at UiTM to identify, document and recognise
the duties and responsibilities of an academic staff [3.1.5d]. It comprises the following

components:

1. K1 = Supervision
2. K2 = Research, Publication & Writing, Academic Assessment, Consultation, Innovation
& Commercialization

3. K83 = Service and Administration

The academic staff are also involved in curriculum development and implementation such as to
evaluate new academic programme development proposals and existing curriculum reviews to
ensure that it meets the employment needs of the country, industry and stakeholders [3.1.5¢].
Jawatankuasa Induk Kurikulum Universiti (JKIKU) is also responsible for various other curriculum
related processes (as shown in Figure 3.1.5(b)) with the objective of ensuring the curriculum

offered by the university is always relevant and competitive.
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https://drive.google.com/file/d/1EoDBgEP1tOlkrfG-rEtB6exyxz9hok19/view?usp=sharing
https://drive.google.com/file/d/1eDpEnb8KAvk3GEtUH6elEb3rmrM6jWRQ/view?usp=sharing
https://drive.google.com/file/d/1Q4ZxQlyaJAX841PPiZAeYWJWebavPtsI/view?usp=sharing
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JKIKU Functions

The University Curriculum Committes is responsible for:

= managing academic curriculum matters (curriculum review, new programmes and student assessment) for all academic
programmes offered at UITM nationwide;

= reviewing and approving documentation related to curriculum review, new programmes and student / programme academic
assessment development;

= ensuring that the quality of UiTM's academic curriculum meets the standards set by the Ministry of Higher Education
(MoHE), Malaysian Qualification Agency (MQA) and Professional Bodies;

= reviewing and approving proposals for programme termination;

- reviewing and approving use of assessment / evaluation mechanisms for summative assessment; and

= developing academic concepts, structure and systems of assessment

Figure 3.1.5(b): JKIKU Functions [3.1.5f]

Other related academic activities are academic supervision of students [3.1.5g, 3.1.5h, 3.1.5i],

research and publications [3.1.5], 3.1.5k, 3.1.5l], scholarly activities [3.1.5b], academically-

related administrative duties [3.1.5m] and community engagement [3.1.5n, 3.1.50]. These

activities are also being conducted in 34 other UiTM campuses to reflect the progression of

intellectual maturity in achieving academic excellence.

EVIDENCES

3.1.5a | Laman Sesawang UiTM Expert

3.1.5b | Sample of List By Expertise 2021

3.1.5¢ [ Pekeliling TNCPI BIL.01 Tahun 2020 - Penetapan Key Performance Indicator (KPI)
Penerbitan Tahunan Minimum bagi Staf Akademik UiTM dan Penetapan Staf
Akademik UiTM dalam Trek Penyelidikan

3.1.5d | My ATP

3.1.5e | University Curriculum Main Committee (JKIKU)

3.1.5f | JKIKU Functions

3.1.59 | Sample of Postgraduate by Research Students - College of Engineering

3.1.5h | Guidelines on Supervision, Assessment, Evaluation and Format for Students’ Project

3.1.5i Process and Procedures of Postgraduate Research Programmes
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https://hea.uitm.edu.my/v4/index.php/service/academic-governance/jkiku
https://drive.google.com/drive/folders/1d4hRmvWspZ23qSGwQOIpLIV2QM_QV2ji?usp=sharing
https://drive.google.com/file/d/1g6zof-9uPIGMEemzLickxYYlnD98qgDB/view?usp=sharing
https://drive.google.com/file/d/1onoxBBbHWFcpQAPEuHoQ-6zWNPpQ7t2F/view?usp=sharing
https://drive.google.com/file/d/1YF5WZbcJbK3f_3qVeCtQH9JkYR1f9YU-/view?usp=sharing
https://drive.google.com/file/d/1eOcG-Jzw83Erwos0-01501zYODw21uAo/view?usp=sharing
https://drive.google.com/file/d/1smpwJBP2qNbocOhJih320-HWdRgIfwSB/view?usp=sharing
https://docs.google.com/spreadsheets/d/1WV8wevwjSgabWSZ_W5kfHFjhoXe_nDRM/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1SnFzmoYd1kuV0mfsxv91syMmHQ9cSK5Y/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://www.youtube.com/watch?v=WZqE7JgZD2Q
https://www.facebook.com/uitmkrbb/posts/program-khidmat-masyarakat-csr-uitm-terengganu-kampus-bukit-besi-sambutan-60-tah/1041312715981950/
https://expert.uitm.edu.my/expert.php?
https://docs.google.com/spreadsheets/d/1WV8wevwjSgabWSZ_W5kfHFjhoXe_nDRM/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1EoDBgEP1tOlkrfG-rEtB6exyxz9hok19/view?usp=sharing
https://drive.google.com/file/d/1eDpEnb8KAvk3GEtUH6elEb3rmrM6jWRQ/view?usp=sharing
https://drive.google.com/file/d/1Q4ZxQlyaJAX841PPiZAeYWJWebavPtsI/view?usp=sharing
https://hea.uitm.edu.my/v4/index.php/service/academic-governance/jkiku
https://drive.google.com/drive/folders/1d4hRmvWspZ23qSGwQOIpLIV2QM_QV2ji?usp=sharing
https://drive.google.com/file/d/1g6zof-9uPIGMEemzLickxYYlnD98qgDB/view?usp=sharing
https://drive.google.com/file/d/1onoxBBbHWFcpQAPEuHoQ-6zWNPpQ7t2F/view?usp=sharing
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EVIDENCES
3.1.5j Pencapaian Penyelidik Utama, Geran Penyelidikan, Penerbitan dan Keahlian

Profesional 2019-2021

3.1.5k [ Laporan Pencapaian MyRA UiTM 2021

3.1.51 | Laporan daripada Neksus Penyelidikan UiTM (ReNeU) — 9 Ogos 2021
3.1.5m | Data Pelantikan Pentadbir Akademik 2021

3.1.5n [ Projek CSR UiTM | Personal Protective Equipment (PPE) 2020

3.1.50 | Program Khidmat Masyarakat (CSR): UiTM (Terengganu) Kampus Bukit Besi
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https://drive.google.com/file/d/1YF5WZbcJbK3f_3qVeCtQH9JkYR1f9YU-/view?usp=sharing
https://drive.google.com/file/d/1eOcG-Jzw83Erwos0-01501zYODw21uAo/view?usp=sharing
https://drive.google.com/file/d/1smpwJBP2qNbocOhJih320-HWdRgIfwSB/view?usp=sharing
https://docs.google.com/spreadsheets/d/1SnFzmoYd1kuV0mfsxv91syMmHQ9cSK5Y/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://www.youtube.com/watch?v=WZqE7JgZD2Q
https://www.facebook.com/uitmkrbb/posts/program-khidmat-masyarakat-csr-uitm-terengganu-kampus-bukit-besi-sambutan-60-tah/1041312715981950/
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RESPONSE

3.1 Academic Staff Self-Review Rating: 5

c¢) Training and Development

3.1.6 The HEP must have appropriate and effective training and academic staff development
programmes including leadership skills through participation in professional activities, research

and industry linkages and other relevant activities.

UiTM has appropriate and effective training and development programmes in accordance with
Dasar Latihan Sumber Manusia Sektor Awam (DLSMSA). The training and development
programmes for academic staff include the leadership skills, professional activities, research and
industry linkages and relevant activities. ILD regularly reviews, aligns and improves their training
and development programmes and has resulted in the culture of innovation and creativity among

academic staff to meet the latest development and future challenges.

Narrative 3.1.6

NARRATIVE

AREA 3: TALENT AND RESOURCES

3.1 Academic Staff

The HEP must have appropriate and effective training and academic staff

development programmes including leadership skills through participation in

3.1.6
professional activities, research and industry linkages and other relevant
activities.

Narrative

The Institute of Leadership and Development (ILD) [3.1.6a] is responsible for organising the

training and development programmes for academic staff in UiTM [3.1.6b, 3.1.6¢, 3.1.6d). ILD

was formerly two separate entities, namely: Bahagian Latihan, Jabatan Pembangunan Sumber
Manusia (JPbSM), Pejabat Pendaftar and Institute of Leadership and Quality Management
(LQAM) [3.1.6€e]. After a UiTM-wide function and operation review, these two entities were
combined to form ILD. Upon its formation in July 2015, the main function of the institute is to

ensure all the training and human development programs fulfil the current needs of the university
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https://docs.google.com/document/d/1W3Ussv0BOMRoazZLlrs-v8e0ii40RExB/edit?usp=sharing&ouid=116818427400224452284&rtpof=true&sd=true
https://ild.uitm.edu.my/
https://drive.google.com/file/d/12-_M6c0nxa8CFRwsoL63rMd7Djw_0NRy/view?usp=sharing
https://docs.google.com/spreadsheets/d/1tyPuvo2oSAGmZBbKY0geJf2sWvZHHPfB/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1Ak74aBDYdTyO9okhCPXeC_TyH1meq5Av/view?usp=sharing
https://drive.google.com/file/d/1hRJsG4ezOtlYgesA9PbKKkKMxXtV-VMr/view?usp=sharing

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

in its course in producing staff with exceptional performance as well as outstanding leadership

skill. Other functions of the Institute include:

Planning and conducting integrated and structured training to further refine UiTM staff
skills.

Conduct assessments on the effectiveness of the organised programs in terms of impacts
on the trainees and the organisation.

Ensure the implementation of programs is executed as planned and complies with public

sector human resource training policy.

ILD has appropriate and effective training and development programmes in accordance with
Dasar Latihan Sumber Manusia Sektor Awam (DLSMSA) [3.1.6f, 3.1.6q]. It provides five (5)
centres with their specific functions:

o > N -~

Centre for Institutional Leadership

Centre for Academic Leadership

Centre for Competency Development

Centre for Talent and Development Assessment
ILD Perak Training Centre

The training and development programmes in UiTM specifically follow the framework as
shown in Figure 3.1.6(a).

TRAINING AND DEVELOPMENT FRAMEWORK

Latihan
Kompetensi
Khusus (15hrs)

" Skills H

1
1
1
1
1
1
1
1
1
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n

Figure 3.1.6(a): Training and Development Training [3.1.6f]

Pekeliling 2010
(Pindaan) = 42 Jam

FASAI ! FASAII ! FASA IIT : FASAIV
(Training Need Analysis) |1 | (Identification Process) | || (Classification Process) : (Generating
! i I Program)
[
| i i
I 1 1
I 1 !
I 1 :
: +| G R, : [ELLEL] : -
| | Kompetensi T
[ — : : B : -
1 I !
1
: Competency : |
: i -
] 1 !
T
H I
1 [
H [
1 1
1
1
1
1
1
1
1
1
1
I
[

UiTMm N
I
I
I
I
I
I
I
I
I
[
1
I
1
1
1

125



https://drive.google.com/file/d/1fpGf6qm2PQb-5x0zFeq_90gJKJBmC9k7/view?usp=sharing
https://drive.google.com/file/d/1DRyY9Am39OkVApIi88CUhMVNr5mH_Iu7/view?usp=sharing
https://drive.google.com/file/d/1fpGf6qm2PQb-5x0zFeq_90gJKJBmC9k7/view?usp=sharing
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As mentioned in [3.1.64], the academic staff are required to fulfil 42 hours of training hours in a
year which comprise the following components:

1. 15 hours of training for general competencies
2. 15 hours of training for specialised competencies
3. 12 hours of ICT training

Figure 3.1.6(b) shows the flowchart for organising training in ILD. Sixty percent of the training
hours are planned and implemented at the PTJ level while ILD handles PTJ compulsory training

programmes, Training for Trainers programmes and other development programmes.

6.0 CARTA ALIR

Tanggung | Aliran ; -
Jawab Kerja Proses Kerja Rekod Kualiti
Muat naik maklumat latihan dalam
PPTMK O laman web ILD P
PEP Buka penyertaan latihan dalam Sistem e-
sistemn elatihan latihan
PTJ Uruskan keperiuan penganjuran
latihan
PEP Peserta mohon menyertai latihan E'I' sem e
'L Eq:-rang
PTJ Kelulusan Ketua Jabatan Pencalonan
l Kursus
“Penawaran hadir latihan kepada Q
PEP
peserta Management
1‘ Peserta menghadiri latihan (sijil
PTP |_J__| penyertaan diserahkan) EAMS
- Peserta melengkapkan Borang PHB‘:"E“;?BH
* Penilaian Latihan Latihan
PEP [ ] Log latihan dikemaskini Jam latihan
Borang
PTJ Keatua Jabatan meng Si Flnrang Penilaian
Penilaian Keberkesanan Latihan Keberkesanan
L atihan
o
PTP T~~~ | Tamat

Figure 3.1.6(b): Flowchart for Organising Training in ILD
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Other training and development programmes for academic staff include leadership skills [3.1.6h,
3.1.6i, 3.1.6j, 3.1.6k, 3.1.6l], professional activities [3.1.6m, 3.1.6n], research and industry

linkages [3.1.60].

ILD regularly reviews, aligns and improves their training and development programmes as

shown in [3.1.6p, 3.1.6q, 3.1.6r, 3.1.6s, 3.1.6t]. As an example, workshops on strengthening

and refinement of previous training calendars are conducted in order to produce upcoming
years calendars. The training needs analysis, training needs identification, feedback from
participants, PTJs in UiTM, public and private consultants and operators, AKEPT and other
public universities are taken into consideration as input to improve the training and

development programmes [3.1.6u].

The training and development programmes have resulted in the culture of innovation and
creativity among academic staff to meet the latest development and future challenges [3.1.6v,
3.1.6w].

EVIDENCES

3.1.6a [ Laman Sesawang ILD

3.1.6b Punca Kuasa Latihan UiTM

3.1.6¢ | Tagwim Latihan ILD 2021

3.1.6d [ Proses Kerja Penganjuran Latihan Untuk Peningkatan Kompetensi Staf

3.1.6e Penubuhan ILD

3.1.6f | 3.1.6 Pekeliling Perkhidmatan Bilangan 6 Tahun 2005 - Dasar Latihan Sumber

Manusia Sektor Awam

3.1.6g | Pekeliling Naib Canselor Bil 4 Tahun 2017 — Penguatkuasaan Semula Pelaksanaan
Dasar Latihan 42 Jam bagi Staf UiTM

3.1.6h | Buku Panduan Program Mentoring

3.1.6i | Senarai Peserta Mentoring Program
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https://drive.google.com/file/d/1pYiS-AltCSgoLXpdHaxpEIZt6Lxi4olA/view?usp=sharing
https://drive.google.com/file/d/1fxXQd5M9Kj5FNPczlAHqw9o07xz_d5d6/view?usp=sharing
https://docs.google.com/spreadsheets/d/11KKcgaKWw4ngfNtKa1xjE3XJo0BnVSIP/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1RKIsgaco95X-k91JEeNHpfgJUIIR1G2e/view?usp=sharing
https://drive.google.com/file/d/1c6gHU4FxYEym50R7TcdE_ifC9l8IhWae/view?usp=sharing
https://drive.google.com/file/d/1PI7LmakdQc90iMbBEcHTKNmaYFy1ubYt/view?usp=sharing
https://drive.google.com/file/d/11Mz_8PH9OUoVPruaNfi_OxbBv4sjG5qn/view?usp=sharing
https://tncpi.uitm.edu.my/index.php/reneu
https://drive.google.com/file/d/1zVf5SwWmVtTID2CVyGBQnukamNV0WcIz/view?usp=sharing
https://drive.google.com/file/d/12oXFRZRHPMfCQ0CVZeqKhTIdvmBYury5/view?usp=sharing
https://drive.google.com/file/d/1VgPrOCCIAei_yUyBg3LFUwRP2RIZQ3Sv/view?usp=sharing
https://drive.google.com/file/d/1Ls-BOns8w9QmqMBdG5EQzQPibtZpEVeV/view?usp=sharing
https://drive.google.com/file/d/1WUP-7_QnVqLIvsS8VDQNh6mi91WjJLg5/view?usp=sharing
https://drive.google.com/file/d/18OBJZdhpDp0NjOTUFvMNzxV8FrYYRgLE/view?usp=sharing
https://drive.google.com/file/d/1pwaDSPN_euuYZyVT-di9dUHVakJhFL_q/view?usp=sharing
https://drive.google.com/file/d/1QbeY2UOUQco25oynD57Z68Vh1Ir5CFFS/view?usp=sharing
https://ild.uitm.edu.my/
https://drive.google.com/file/d/12-_M6c0nxa8CFRwsoL63rMd7Djw_0NRy/view?usp=sharing
https://docs.google.com/spreadsheets/d/1tyPuvo2oSAGmZBbKY0geJf2sWvZHHPfB/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1Ak74aBDYdTyO9okhCPXeC_TyH1meq5Av/view?usp=sharing
https://drive.google.com/file/d/1hRJsG4ezOtlYgesA9PbKKkKMxXtV-VMr/view?usp=sharing
https://drive.google.com/file/d/1fpGf6qm2PQb-5x0zFeq_90gJKJBmC9k7/view?usp=sharing
https://drive.google.com/file/d/1DRyY9Am39OkVApIi88CUhMVNr5mH_Iu7/view?usp=sharing
https://drive.google.com/file/d/1pYiS-AltCSgoLXpdHaxpEIZt6Lxi4olA/view?usp=sharing
https://drive.google.com/file/d/1fxXQd5M9Kj5FNPczlAHqw9o07xz_d5d6/view?usp=sharing
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3.1.6] | Leadership Training UiTM 2021

3.1.6k [ Pelantikan Sebagai Penceramah Untuk Kursus Developing Talent For Succession
Planning (ILP 318)

3.1.61 Invitation To Participate As A Speaker For lld Leadership Development Programme
"The Achieving Performance Excellence For Managers" on 27th JULY 2021

3.1.6m | Garis Panduan Latihan Profesional Industri 2016.pdf

3.1.6n [ Professional Upskilling By Awantec Staf UiTM

3.1.60 [ TNCPI Webinars

3.1.6p | Hasil Maklum Balas Latihan ILD UiTM 2022

3.1.6g | Tinjauan Keperluan Latihan Staf UiTM 2022 (Ketua PTJ)

3.1.6r | Kertas Kerja Bengkel Pemurnian Takwim siri 2 2022

3.1.6s | Laporan Carta Maklum Balas TNA Staf UiTM 2022

3.1.6t | Laporan Bengkel Penyediaan Tagwim ILD UiTM bagi Tahun 2022 Siri K2.pdf

3.1.6u [ Benchmarking Latihan di Institusi Luar (KPKT)

3.1.6v | Pencapaian MyRA

3.1.6w [ Pencapaian Penyelidikan dan Inovasi (MyRA)
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https://docs.google.com/spreadsheets/d/11KKcgaKWw4ngfNtKa1xjE3XJo0BnVSIP/edit?usp=sharing&ouid=113365653943219233311&rtpof=true&sd=true
https://drive.google.com/file/d/1RKIsgaco95X-k91JEeNHpfgJUIIR1G2e/view?usp=sharing
https://drive.google.com/file/d/1c6gHU4FxYEym50R7TcdE_ifC9l8IhWae/view?usp=sharing
https://drive.google.com/file/d/1PI7LmakdQc90iMbBEcHTKNmaYFy1ubYt/view?usp=sharing
https://drive.google.com/file/d/11Mz_8PH9OUoVPruaNfi_OxbBv4sjG5qn/view?usp=sharing
https://tncpi.uitm.edu.my/index.php/reneu
https://drive.google.com/file/d/1zVf5SwWmVtTID2CVyGBQnukamNV0WcIz/view?usp=sharing
https://drive.google.com/file/d/12oXFRZRHPMfCQ0CVZeqKhTIdvmBYury5/view?usp=sharing
https://drive.google.com/file/d/1VgPrOCCIAei_yUyBg3LFUwRP2RIZQ3Sv/view?usp=sharing
https://drive.google.com/file/d/1Ls-BOns8w9QmqMBdG5EQzQPibtZpEVeV/view?usp=sharing
https://drive.google.com/file/d/1WUP-7_QnVqLIvsS8VDQNh6mi91WjJLg5/view?usp=sharing
https://drive.google.com/file/d/18OBJZdhpDp0NjOTUFvMNzxV8FrYYRgLE/view?usp=sharing
https://drive.google.com/file/d/1pwaDSPN_euuYZyVT-di9dUHVakJhFL_q/view?usp=sharing
https://drive.google.com/file/d/1QbeY2UOUQco25oynD57Z68Vh1Ir5CFFS/view?usp=sharing
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RESPONSE

3.1 Academic Staff Self-Review Rating: 4

d) Performance and Reward

3.1.7 The academic staff must be evaluated at defined intervals and rewarded for their

performance based on their academic responsibilities and scholarly activities.

UiTM evaluates its academic staff at defined intervals through an online system (MyATP) to
operationalise the multi-track academic pathways and are rewarded for their performance based
on their academic responsibilities and scholarly activities. The evaluation system is regularly
reviewed to attract and retain skilled, experienced and motivated academic staff.

Narrative 3.1.7

NARRATIVE

AREA 3: TALENT AND RESOURCES

3.1 Academic Staff

317 The academic staff must be evaluated at defined intervals and rewarded for their
o performance based on their academic responsibilities and scholarly activities.

Narrative

UiTM performance appraisal system is a systematic and periodic process that assesses its
academic staff's job performance and productivity at defined intervals [3.1.7a]. Basically, UiTM

performance appraisal is based on following principles:

1. The performance appraisal system should be objective, fair and transparent
2. The performance appraisal system should be based on performance and productivity
towards the achievement of organisational goals.

3. Motivates positive competition among staff to enhance work quality and productivity.

UiTM evaluates its academic staff through an online system (MyATP) to operationalise the multi-

track academic pathways [3.1.7b, 3.1.7¢, 3.1.7d]. This is an enhancement from the previous manual

system in order to support the digitisation initiatives in Education 5.0 to use current technologies for
teaching and learning and administrative activities [3.1.7e]. The process of migration from the
previous manual system to the current online system (MyATP) can be retrieved from [3.1.7b].

Through this current online system (MyATP), the sub module e-Compliance is used to verify the
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staff achievement and is linked to the Academic Promotion System [3.1.7f, 3.1.7g, 3.1.7h, 3.1.7i).

Statistics for academic staff promotion in the last 10 years is as tabulated in Table 3.1.7(a):

Table 3.1.7(a): Statistics for academic staff promotion in the last 10 years

Tgl:::l 2010 |2011]|2012 2g1 2014 | 2015| 2016 | 2017 | 2018 | 2019 | 2020 | 2021

Pensyar
ah (Gred 0 19 9 13 | 11 7 0 6 0 2 1

46) 2
Pensyar
ah
Kanan 342 352 | 241 |340| 190 | 76 | 614 | 1102 | 347 | 497 466
(Gred 52) 30

Profesor
Madya 11 36 27 | 31 14 23 52 41 101 104 96

(Gred 54) 79
Profesor
Madya 0 0 0 0 0 0 0 0 0 22 4
(Gred 56) 5
Profesor

Gred
Khas C 15 21 6 12 12 7 9 15 32 42 18

(VK7) 16
Profesor

Gred
Khas B 3 4 0 9 1 3 0 5 0 8 3

(VK6) 0

Profesor
Gred
Khas A

(VK5) 0

Laluan
Kerjaya 0 0 1 0 0 0 0 0 0 0 0

Gred 46 0

Laluan
Kerjaya 33 23 26 1 0 3 1 0 2 2 0

Gred 52 0

Laluan
Kerjaya 21 12 37 | 21 17 38 30 29 29 28 22

Gred 54 19

Laluan
Kerjaya 0 0 0 0 0 0 0 0 63 25 23

Gred 56 8

Laluan
Kerjaya
Gred 0 0 0 0 0 9 5 3 0 0 2 0
VK7

Jumlah 425 468 | 347 | 429 | 245 | 166 | 711 | 1206 | 574 | 732 639 | 159

130


https://drive.google.com/file/d/1lSp9tTDPbU4IN9-K4W2G23Mx4f3_1kvk/view?usp=sharing
https://drive.google.com/file/d/1OVZD34yygtQ8-xedShpG0CoTTRQVsdSx/view?usp=sharing
https://drive.google.com/file/d/1eeWqqO7qhTGWs9ufw0YN6sOSZRUbwi4y/view?usp=sharing
https://drive.google.com/file/d/1ZmWfxyfYxoeXyHuA1WeK0S_uZnjuV_Qe/view?usp=sharing

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

The flow chart in Figure 3.1.7(a) shows the process of preparing the performance appraisal system

through an online system (MyATP).

Carta alir proses penyediaan MyATP staf akademik UiTh

Tangg_u:u}lwah Aliran Kerja Proses Herja _Catatan

- ~,
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1
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\ —_—

Figure 3.1.7(a): Flowchart of Online Performance Appraisal System (MyATP).

Besides promotion, academic staff are also rewarded for their performance based on their academic
responsibilities and scholarly activities. An example of reward is the Anugerah Perkhidmatan
Cemerlang (APC) which is awarded yearly to the academic staff based on their excellent

performance. Another example of reward awarded is Anugerah Akademik Universiti (AAU) [3.1.7]].

UiTM has regularly reviewed and aligned its processes and procedures related to promotion for the
academic staff. For the past 12 years, Universiti Teknologi MARA (UiTM) has introduced four (4)
promotion criteria starting from 2011, 2018, 2019 and 2020. In 2011, UiTM began offering three
pathways: Teaching & Learning, Research, and Institutional Leadership for academic staff to
choose for their promotion subject to their strength, strategy and Amanah Tugas Pensyarah track.
In 2016, UiTM had to accommodate the needs of new promotion criteria released by the Ministry of
Higher Education (MoE) through their UniTP Orange Book Strengthening Academic Career
Pathways and Leadership Development. After several workshops and discussion, UiTM had
introduced new promotion criteria in 2018 with four pathways: Teaching & Learning, Research,
Professional Practitioner and Institutional Leadership. UiTM revised the criteria for grade 52 in 2019

to add on two methods for promotion. The new methods are time-based (20 years) and Professional
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qualification from recognised Professional Bodies (e.g. Board of Engineers Malaysia and Board of
Architects Malaysia). These new methods give more opportunities to academic staff for being

promoted.

Further, UiTM made a giant step in 2020 to introduce a new pathway for Clinical Lecturers from the
Faculty of Medicine and Faculty of Dentistry which was added as a sub-track to Professional
Practitioner to enhance the quality and capability of Clinical Lecturers. UiTM is among the first
Universities that has a special track for Clinical Lecturers. The track was introduced due to
constraints Clinical Lecturers faced when applying the common promotion track because they are

not literally a teacher to use teaching and learning and are not full researcher to use research track.

To address and improve the above issue, a resolution was discussed to empower and improve the
academic promotion during Mesyuarat Timbalan Naib Canselor (Akademik dan Antarabangsa)
(Meta XXIII) in March 2021 [3.1.7k] as depicted in Figure 3.1.7(b).

Pelan komunikasi serta pemerkasaan dan

Re SO].USI Mempe]_’kasa Pe]_a_n penambahbaikan polisi kenaikan telah
dirangka dan akan diperincikan di

8 KO munikaSi peringkat seterusnya.
Kenalkan Pangkat Output: Pelan komunikasi,
Staf Alrademilk Penambahbaikan proses/syarat,/sistem

Figure 3.1.7(b): Resolution from META XXIII [3.1.7k]

To assure the evaluation and reward system has created a conducive environment and work
culture, survey questions in UiTM Happiness Index 3.0, 2020 have resulted in the happiness index

as shown in the following figure adapted from [3.1.71].

terhadap proses kenaikan pangkat staf semasa tempoh 63.8

H Adakah anda gembira dengan polisi yang dilaksanakan
COVID-197?

Adakah anda gembira dengan peluang kenaikan pangkat semasa
COVID-19?

Figure 3.1.7(c): Feedback from the Staff on Conducive Environment and Work Culture [3.1.71]

The attrition rate for UiTM staff between 2011 - 2021 was provided in [3.1.7m]. It can be observed
that the percentage is very small between 2.4% - 3.9%. UiTM has made an initiative to offer
various benefits and perks as in [3.1.7n] to make its staff feel appreciated and more focused at

work.
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EVIDENCES

3.1.7a | Manual Penyediaan Laporan Nilaian Prestasi Tahunan (LNPT) Bagi Staf UiTM.

3.1.7b | Pekeliling Pelaksanaan Penggunaan Sistem MyATP sebagai Medium Penyediaan
Sasaran Kerja Tahunan dan Laporan Nilaian Prestasi Tahunan  Staf Akademik
UiTM.

3.1.7c | Pemakluman Penggunaan Sistem Permohonan Kenaikan Pangkat Staf Akademik
Secara dalam Talian.

3.1.7d | Taklimat Sistem eCompliance & e Kenaikan Pangkat - Updated Oct 2021

3.1.7e | Keputusan MEU Bil.12020 Laporan Pembangunan Modul Kenaikan Pangkat Staf
Akademik UiTM.pdf

3.1.7f | Kenaikan Pangkat Staf UiTM — 2020

3.1.7g | Surat JPSM BPD - Penyediaan LNPT Staf UiTM Tahun 2020 Bagi Tujuan
Pergerakan Gaiji Tahun 2021 (30 Okt 2020 & 9 Okt 2020)

3.1.7h | Garis Panduan Kenaikan Pangkat Staf Akademik Pindaan Tahun 2020

3.1.7i User Manual for E-Compliance, MyATP and eKenaikan Pangkat, STARS

3.1.7] | Laman Sesawang Anugerah Akademik Universiti (AAU)

3.1.7k | Resolusi META ke 23

3.1.71 | Laporan Infografik UHI 3.0 Edisi Covid19

3.1.7m | Attrition Rate Staf UiTM

3.1.7n | Kemudahan Kebajikan yang disediakan kepada Staf UiTM
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RESPONSE

3.2 Non - Academic Staff Self-Review Rating: 5

3.2.1 The HEP must have | 3.2.2 The HEP must have a | 3.2.3 The HEP must have a
adequate qualified non- | training scheme for the non- | policy on work ethics and
academic staff to support | academic staff to fulfii the | performance review scheme for
the development and the | specific needs of academic | continuous development and
implementation of academic | programmes for example, safety | career advancement of the non-
programmes and related | and risk management, | academic staff to ensure good
activities. maintenance of specialised | university management.

equipment, and additional

technical skills.

UiTM has sufficient experienced and qualified non-academic staff which consists of administration
staff and technical staff to support the development and the operational of academic programmes

and related activities.

In order to fulfil the specific needs of educational programmes, UiTM has a training scheme
including continuous development and career advancement under the responsibility of the Institute
of Leadership and Development (ILD) and the Bahagian Kemajuan Kerjaya (BKK) of the Registrar’s
Office.

UiTM has a policy on work ethics known as iDART ESI to align with its vision and mission towards
Globally Renowned University by 2025. The performance review scheme for continuous
development and career advancement of the non-academic staff are also in place and improved to
ensure good university management. The non-academic staff are encouraged to contribute towards
promoting and maintaining a conducive environment as well as in embracing culture of innovation

through the Kumpulan Inovatif dan Kreatif (KIK) and Operational Excellence (OE).

Narrative 3.2
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NARRATIVE

AREA 3: TALENT AND RESOURCES

3.2 Non-academic Staff
The HEP must have adequate qualified non-academic staff to support the
3.21 development and the implementation of academic programmes and related

activities.

Non-academic staff in UiTM consists of administration staff and technical staff.
Administration staff are dwelling with administrative work in the offices while the
technical staff are technicians for university infrastructure and infostructure to support
the teaching and learning activities, research and innovations works as well as the
Information and Communications Technology (ICT) needs. Science Officers are also
recruited to manage certain laboratories. UiTM has sufficient experienced and qualified
non-academic staff to support the development and the operational of academic
programmes and related activities. The recruitment of the non-academic staff is based
on appointment warrants by the Public Service Department Malaysia (JPA). The
appointment of the non-academic staff is based on their qualifications and experience
according to the specific Service Scheme and their Job Description (JD). Beginning
2016, the number of non-academic staff in all faculties and branch campuses are
referring to norma perjawatan which is based on the number of students in the
respective faculties or branch campuses [3.2.1a]. The norma perjawatan has been
reviewed in 2021 for appointment application in the Anggaran Belanja Mengurus (ABM)
that was forwarded to the Ministry of Higher Education (MOHE) and JPA for
appointment warrant application [3.2.1b]. Number of non-academic staff for each

highest qualification is tabulated in Table 3.2.1(a).
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Table 3.2.1 (a): Number of non-academic staff with highest qualifications according to grades (as of 31 December 2021)

VU4 1 1
VU6 4 0 1 0 0 0 5
VU7 0 3 1 0 0 0 4

Pengurusan
dan 7 301 79 817 11 12 1236

Profesional

Pelaksanal| 1 59 179 725 2321 2815 6100

P e’a’,‘lsa”a 0 0 2 7 44 2128 | 2181
Total 13 | 372 262 1549 2376 4955 9527
Pe"’(ﬁ/:')tage 0.1 3.9 2.8 16.3 24.9 52.0 100.0

As tabulated in Table 3.2.1(b), the ratio of academic staff to non-academic staff is 1:1.06 while ratio of non-academic staff to students is

1.06:17. This shows that the university has adequate non-academic staff to support the academic programmes offered. Further data on non-
academic staff as of 31 December 2021 can be found in [3.2.1c].
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Table 3.2.1 (b): Non-academic to student ratio (as of 31 December 2021

Total
Academic Staff 9192 0 100.0 8827 96.0 365 4.0 166 8993 100.0
Non-academic Staff
Pengurusan & | 445 242 12.6 1167 104.1 196 17.5 79 1246 13.1
Profesional
Pelaksana | 6004 959 64.3 6004 100.0 9592 16.0 96 6100 64.0
Pelaksana Il 2222 277 23.1 2172 97.7 327 14.4 9 2181 22.9
Total Non-
academic Staff 9347 1478 100.0 9343 100.0 1482 15.9 184 9527 100.0
Grand Total 18539 1478 18170 1847 350 18520
Total Number of Full Time Students Session 2 Year 153 861
2020/2021
Ratio Non-academic Staff Academic Staff Student
Target 0.9 1 15
Warrant 1.18 1 17
Filled 1.06 1 17
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3.2.2 The HEP must have a training scheme for the non-academic staff to fulfil the specific
needs of academic programmes for example, safety and risk management, maintenance
of specialised equipment, and additional technical skills.

Centre for Competency Development of the Institute of Leadership and Development (ILD) is
responsible for developing and implementing training programmes and talent management plans
for UiITM non-academic staff. It is expected that each staff fulfills the minimum of 42 hours of
training as indicated in [3.2.2a] followed by the recent strategic plan 2021-2025 [3.2.2b]. The
training offered to the non-academic staff are grouped into different competencies such as
teamwork, human resource management, leadership, strategic thinking and others as tabulated
in [3.2.2c]. In 2021, some of the training is organized in collaboration with several departments
in UiTM that are focusing on the functional competencies. Some of the examples for such training

are as follows:

1. KP Scheme (Auxiliary Police) - Kursus Asas Keselamatan
2. S Scheme (Counseling) - AKRAB
3. N Scheme (Administrative Officer) - AR All Star

Samples of other training conducted by ILD can be seen in [3.2.2d, 3.2.2¢e, 3.2.2f, 3.2.2q]. All

speakers, trainers, instructors and consultants for the training are encouraged to diversify their

delivery methods so that it will be more interactive with two-way communications. This is in line
with UiTM 2025 Strategic Planning towards a Globally Renowned University (GRU).The training
offered by this centre is updated annually based on the training needs analysis that is carried out
at the end of the year. It is also to ensure that the training offered address the current and future
challenges for example the Professional Upskilling through the Percipio Expert in collaboration
with Awanbiru Technology Berhad (Awantech) that is addressing the eighth Sustainable
Development Goal (SDG8) Decent Work and Economic Growth [3.2.2h]. As depicted in Figure
3.2.2(a), this programme offered an online self-paced training which comprises generic

competencies, functional competencies and leadership competencies.

138



https://drive.google.com/file/d/17086Y7vvaSdioqDsiuBr4sxqxYHTUfIF/view?usp=sharing
https://drive.google.com/file/d/1U4Mdd_CJgPXHlUzhzFLH6H30GhfYTUdO/view?usp=sharing
https://drive.google.com/file/d/1FfeefoQy6NcORyfCWo6vzmjU00PWKH-g/view?usp=sharing
https://ild.uitm.edu.my/index.php/training/calendarild
https://drive.google.com/file/d/1d2uHu4-d0X6CAg9NKm8vLP6E6M1Lztm7/view?usp=sharing
https://docs.google.com/spreadsheets/d/1Xr800YncF4HKSVyVIZagN8KWo6CVhyPP/edit?usp=sharing&ouid=117984078885146544826&rtpof=true&sd=true
https://drive.google.com/file/d/1eUwhXruGQlFCKMYgKQsl1BWP4v2bwsjO/view?usp=sharing
https://drive.google.com/file/d/1wnyp9VDodLclw2c0pwWFuRv-kw5O8CsO/view?usp=sharing

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

\ i S Track 2: Functional Competencies
w ,“, ..‘
R~ et

e .@
L ==

Figure 3.2.2(a): Professional Upskilling Programme with Awantech

Figure 3.2.2(b) depicts the number of non-academic staff attending training organised by ILD in
increasing significantly from 2017 to 2021. Samples of the attendance list can be found in [3.2.2i,
3.2.2j, 3.2.2K].
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Number of Non-academic Staff Attended Training Organized by ILD
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Figure 3.2.2(b): Number of Non-academic Staff Attended Training by ILD from 2017 to 2021

As sampled in [3.2.2], 3.2.2m, 3.2.2n], the training effectiveness is evaluated through the

feedback form distributed to the participants after the training has been conducted followed by
relevant actions taken for improvement based on evaluation findings. Some of the improvements

that have been made by the Centre for Competency Development of ILD are:

e UiTM Training Management Briefing will be conducted on the 8th of March 2022 as shown
in Figure 3.2.2(c) by ILD to all Panel Pembangunan Sumber Manusia (PPSM) secretaries
of the faculties, branch campuses and departments in UiTM explaining various
guidelines, and the latest information related to effective and efficient training
management.

e Beginning 2022, all training is designed to meet the requirements of the non-academic
staff competency set as indicated in [3.2.2d].

140



https://drive.google.com/file/d/14o4snvM4PlL_SIwNotWqSlT9jLOOMdtV/view?usp=sharing
https://drive.google.com/file/d/1eM196nkgxvXRqcrsUccBxEE5FuUZafxp/view?usp=sharing
https://drive.google.com/file/d/1dnetCf3PDFnAhP_e9AFCqP4ebjEfqRf5/view?usp=sharing
https://ild.uitm.edu.my/index.php/training/calendarild

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

T

UNIVERSITI

TEKNOLOGI
> MARA

Trin o

Taklimat Pengurusan

LATIHAN UiTM

Kepada Setiausaha PPSM Fakulti/ Cawangan/ PTJ

8 Mac 2022 (Selasa)

8.30 pagi - 11.30 pagi

Institut Kepimpinan & Pembangunan (ILD)

Universiti Teknologi MARA, Bandar Enstek

Disampaikan oleh:

Ts. Mohd Rafizi Rahmad

Setiausaha

Jawatankuasa Induk Pembangunan Sumber Manusia (JKI-PBSM)

TAKLIMAT SECARA DALAM TALIAN
MELALUI APLIKAS| ZOOM MEETING

Figure 3.2.2(c): UiTM Training Management Briefing by ILD

On top of that, the non-academic staff in UiTM also can enjoy the benefits as a UiTM
staff enrolling in the programmes offered by the Institute of Continuing Education & Professional
Studies (iICEPS). For example as pictured in Figure 3.2.2(d), UiTM staff are given a 50% discount
to pursue their studies in any diploma or degree programmes offered by iCEPS. Table 3.2.2(a)
tabulates the number of UiTM staff that have enrolled in the respectives iCEPS programmes in
2021.
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Figure 3.2.2(d): Benefits for UiTM Staff Who Enroll in iCEPS Programmes
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Table 3.2.2(a): Number of UiTM staff that have enrolled in iCEPS programmes in 2021

Annex SP Keselamatan Siber Lanjutan 2 2
Certificate SP Pembelajaran Mesin Gunaan 1 0
Professional Certificate In Advanced
. . 2
Professional Cybersecurity
Certificate Professional Certificate In Applied 1 0
Machine Learning

The non-academic staff are also given the opportunity to further their study to a higher level with
a scholarship named Hadiah Latihan Persekutuan (HLP) and study leave are also provided as
elaborated in [3.2.20] and Table 3.2.2(b) shows the number of non-academic staff who has
further their study funded by HLP.

Table 3.2.2(b): Number of UiTM non-academic staff further their study funded by HLP from
2017 to 2021

2017 3 1 4
2018 7 0 7
2019 6 1 7
2020 4 11 15
2021 4 9 13
Total 24 22 46

3.2.3 The HEP must have a policy on work ethics and performance review scheme for
continuous development and career advancement of the non-academic staff to ensure

good university management.

3.2.3.1 UiTM Policy on Work Ethics
A policy on work ethics in UiTM was previously separated between the academic and non-
academic staff. In 2010, the work ethics policy for both academic and non-academic staff was
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merged into a single policy. The latest policy on work ethics was published by the university
Integrity Unit [3.2.3a] in July 2020 known as Kod, Nilai dan Etika Warga Universiti Teknologi
MARA [3.2.3b]. UiTM iDART ESI [3.2.3c] has been established by the university in 2020
comprising of individual values of llimu, Disiplin Amanah, Rajin and Tanggungjawab (iDART) as
well as Excellence, Synergy, Integrity (ESI). These applied values are the main essence in
decision making and action. UiTM is confident and believes that these values are the foundation
to the production of productivity, continuous improvement efforts and contribute to the
sustainability of life. All modules and training are organised by ILD embedded with UiTM i-DART
ESI values which is also supporting the UiTM 2025 Strategic Planning towards a Globally
Renowned University (GRU). ILD is also responsible for developing the measurement instrument
to evaluate the ESI iDART values among the staff. In 2020 when the first year ESI iDART was
introduced to the staff, ESI iDART index was 77.1% while in 2021 it has increased by 0.4% to
77.5% where it was known as ESI iDART 2.0. The report on this finding can be obtained in
[3.2.3d]. UiTM continues to uphold the ESI iDART values in line with its mission and vision
heading towards the UiTM 2025 as a Globally Renowned University where beginning 2022,

iDART ESI values will be evaluated as part of the staff annual appraisal.

3.2.3.2 Non-academic Staff Performance Management and Career Advancement
The achievement of an organisation's objectives largely depends on effective work planning and
human resource management. Effective human resource management involves human resource
development processes such as identifying potential, training and effective communication. This
can be done through objective, fair and transparent staff performance appraisals. Performance
review scheme for continuous development and career advancement of the non-academic staff
is conducted through the non-academic staff performance management. It involves the process
of setting Annual Work Targets (SKT), evaluation of the behaviour and work achievements of the
staff within a certain period to improve the quality and productivity of a department. Staff
assessment is held annually using the Laporan Penilaian Prestasi Tahunan (LNPT) to measure
the performance, maintain and enhance the capabilities and productivity of UiTM staff as well as
the performance of the organisation. The LNPT report is used as a basis in the implementation
of several aspects of staff management as follows:

1. determine the salary increment of newly appointed staff and staff who will continue their

studies/sabbatical/industrial training
2. determine placements and career fields that are appropriate to the potential, abilities,

privileges, and advancement of staff
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3. determine eligibility and suitability for promotion, acting a position, loan application and
temporary exchange
determine eligibility and suitability for salary movements and shifts

5. determine the awarding of UiTM Service Excellence Awards or conferment of Federal/
State Order/ Awards/ Honors/ Medals as well as the awarding of letters of appreciation
identify and plan training needs
provide counselling with the aim of improving and enhancing the performance and
motivation of staff

8. decision on contract extension for contract staff

[3.2.3e] shows the manual on preparing the LNPT. All staff including the permanent, contract
and temporary are required to prepare their LNPT otherwise they will be penalized as shown in
[3.2.3f]. A letter notifying all staff on the preparation of LNPT is issued in October each year as
shown in [3.2.3q].

Previously the appraisal process was conducted using manual forms. Since 2018, as shown by
the letter in [3.2.3h], the process has been upgraded into an online system through the Human
Resource Management System known as HR2U system as depicted in Figure 3.2.3(a). The
system can be accessed via [3.2.3i].

O @ httos//he2uitmedumy/hiuf ma®ew D@ :

5 oApps @ Jo Miller - Jo Miller

©) LOG MASUK

Lo wasue

[E5 MENGENAI HR2U

Figure 3.2.3(a): HR2U Homepage
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The annual staff appraisal meeting is conducted behind closed doors between the head of each
department to identify the top performers for the year and to identify any staff who has performed
below par. For staff who have performed below par, measures are taken to identify the problems
the staff may be facing, and further action can be taken such as retraining, coaching, work
reassignment, inter unit transfers, issuing warning letters and/or other types of disciplinary
actions. This is to ensure that staff constantly meet the performance standards set by their
respective department and behave appropriately in the workplace.

The promotion for the non-academic staff is under the responsibility of the Bahagian Kemajuan
Kerjaya (BKK) of the Registrar’s Office. The process can be obtained via [3.2.3]]. Table 3.2.3(a)
outlines the number of non-academic staff being promoted from 2017 to 2021.

Table 3.2.3(a): Number of promoted non-academic staff (2017-2021)

Pengurusan & 113
Profesional
2017 Pelaksana 212
Total 325
Pengurusan &
Profesional 155
2018 Pelaksana 261
Total 416
Pengurusan & 95
Profesional
2019 Pelaksana 346
Total 441
Pengurusan & 73
Profesional
2020
Pelaksana 651
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Total 724
Penguru'san & 90
Profesional
2021 Pelaksana 615
Total 705

3.2.3.3 Appreciation for Non-academic Staff

UiTM appreciates the staff who have provided excellent service whose quality or production
exceeds the requirements of the normal responsibilities of his position. The services provided
can be used as an example and able to motivate other UiTM staff. Anugerah Perkhidmatan
Cemerlang (APC) is awarded annually based on the performance evaluated through the LNPT.
Eligible staff that can be considered for nomination and given the award are as follows:

1. members of the Public Service in all groups, grades and categories appointed by any
appointing authority, including parties delegated authority by the appointing authority
concerned, to serve with a public agency whether on a permanent, temporary or contract
basis. These include members who are above the pay scale and conditions of service
under the 1976 Cabinet Committee Report, the New Remuneration System (SSB) and
the Malaysian Remuneration System
has served for a full period of one year on the date of the year of assessment
obtained a performance score of 85 percent and above in the year of assessment

no unpaid leave in the year of assessment; and

o & Db

free from disciplinary action in the year of assessment

The total number of APC recipients for each department must not exceed eight percent of the
total current active staff as of 31 December of the assessment year. The secretary of the PPSM
will calculate the number of active staff as of 31 December for the calculation of the total APC
quota and check on the eligibility of the candidates to be awarded with APC. The shortlisted
APC candidates are then submitted to the Service Management Division that will check on
whether the shortlisted APC candidates meet the criteria or not. If it meets the criteria, it will be
brought to the MSM for approval. Since the use of the HR2U system in 2018. All processes
mentioned above are done through the system. The PPSM secretary will retrieve the number of

quotas and the number of staff in the department who meet the criteria automatically. The list of
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total staff who meet the APC nomination criteria will be notified to PPSM members and forwarded
to the Service Management Division through the system where Service Management System will
print the details for MSM approval. Consequently, the APC nomination can be carried out in an
orderly manner because the selection can be done quickly through the automated features of
the HR2U.

On top of APC, an annual award known as Anugerah Pentadbir is also presented to the non-

academic staff with outstanding achievement as elaborated in [3.2.3k, 3.2.3l, 3.2.3m].

3.2.3.4 Innovation by Non-academic Staff

The non-academic staff are encouraged to contribute towards promoting and maintaining a
conducive environment as well as embracing culture of innovation within UiTM through the
Kumpulan Inovatif dan Kreatif (KIK) [3.2.3n] and Operational Excellence (OE) [3.2.30] which are
spearheaded by the Institute of Quality and Knowledge Advancement (InQKA), UiTM.

KIK was previously known as the Kumpulan Mutu Kerja (KMK) that was introduced at UiTM since
1985 to solve work problems and improve the department's work system as well as provide
opportunities for UiTM staff to explore their abilities and improve their personal competencies.
Since 2006, KMK has been changed to KIK as one of the KAIZEN management tools in UiTM in
line with the current changes in solving UiTM's problems. In contrast to KMK, KIK membership
may cross various departments at UiTM which not only provides techniques to solve existing
problems or improvements in UiTM, but also enables KIK members to use quality control tools
and techniques to innovatively enhance the system and service delivery to their clients. Samples

of innovations through KIK and KIK winners can be obtained via [3.2.3p, 3.2.3q, 3.2.3r, 3.2.3s,

3.2.3t] while [3.2.3u, 3.2.3v] are samples of KIK innovations that have been utilised in UiTM.

In contrast, OE is focusing on improving the processes that are critical to quality and aiming at
reducing waste and use of resources. Some of OE outputs that are being implemented in UiTM
can be obtained through [3.2.3w, 3.2.3x, 3.2.3v].
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EVIDENCES
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Norma Perjawatan UiTM 2016
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Website: Bengkel Penyelarasan Norma Perjawatan 2.0

3.2.1c | Statistik Staf UiTM Sehingga 31 Disember 2021

3.2.2a | Pekeliling Naib Canselor Bil 4 Tahun 2017 Penguatkuasaan Semula Pelaksanaan
Dasar Latihan 42 Jam bagi Staf UiTM

3.2.2b [ Pelan Perancangan Strategik Sumber Manusia UiTM 2021-2025

3.2.2c | Senarai Latihan Pembangunan Kompetensi

3.2.2d | Website: ILD UiTM Training Calendar 2022

3.2.2e | ILD Online Upskilling and Reskilling

3.2.2f | Senarai Latihan Pelan Pembangunan HR2U

3.2.2g | Senarai Latihan Mengikut Kategori

3.2.2h | Programme Professional Upskilling with Awantech

3.2.2i | Kehadiran Kursus Mukmin Profesional (Staf Super)

3.2.2j Kehadiran Kursus Kemahiran Komunikasi Siri 2

3.2.2K Kehadiran Kursus AKRAB Care UiTM 2021

Laporan Maklum Balas Peserta Staf Super 30.07.2021

3.2.2m | Laporan Maklum Balas Peserta Komunikasi Berkesan 28.06.2021

3.2.2n | Laporan Maklum Balas Peserta AKRAB Care 28.12.2021

3.2.20 | Unit Cuti Belajar dan Biasiswa (Pentadbiran)

3.2.3a | Website: Unit Integriti UiTM

3.2.3b | Kod Nilai dan Etika Warga UiTM

3.2.3c | Fakta ESI iDART- ILD UiTM
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3.2.3d | Laporan Kajian ESI iDART 2021

3.2.3e | Manual Penyediaan Laporan Nilaian Prestasi Tahunan (LNPT) bagi Staf UiTM
3.2.3f | Pekeliling Naib Canselor Bil. 3 Tahun 2013

3.2.3g | Penyediaan LNPT bagi Tahun 2020

3.2.3h | Penggunaan Sistem HR2U

3.2.3i | Website: HR2U

3.2.3] | Unit Kenaikan Pangkat (Pentadbiran)

3.2.3k | Input Anugerah Pentadbir UiTM Tahun 2020

3.2.31 | Pemenang Anugerah Pentadbir UiTM 2020

3.2.3m | Slide Panel Hakim Anugerah Pentadbir UiTM Bil. 2.2021

3.2.3n | Website: Kumpulan Inovatif dan Kreatif (KIK) INnQKA, UiTM

3.2.30 | Website: Sistem Kualiti dan Kecemerlangan Operasi (SKKO) InQKA, UiTM
3.2.3p | Sample KIK Project

3.2.3g | Sample KIK Project 2

3.2.3r | Keputusan KIK 2021 - Hadiah Utama

3.2.3s | Keputusan KIK 2021 - Pengiktirafan Projek Emas

3.2.3t | Keputusan KIK 2021 — Primer

3.2.3u [ KIK -I-Clique

3.2.3v | KIK - Petabyte

3.2.3w [ OE - Pengurusan Bahan IR_PTAR

3.2.3x | OE - Proses Penyediaan Fail Kursus Elektronik

3.2.3y |OE - Proses Penyediaan Senarai Daftar Bahan Kimia Berbahaya (Chemical

Register)
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RESPONSE

3.3 Physical and Technological Resources Self-Review Rating: 4

3.3.1 The HEP must have clear policies for managing educational resources which are regularly
reviewed and improved to support the achievement of the programme learning outcomes and

the institutional goals.

UiTM has policies for managing its educational resources, which are reviewed and improved to
support the achievement of the programme learning outcomes and institutional goals. This can
be seen through the Dasar Pengurusan Rekod UiTM and other policies, procedures and
guidelines implemented in UiTM.

Under the UiITM-RMK budgeting plan, priority is given to educational resources allocation,
amounting to RM46.5 million to 51.9 million from 2017 to 2020.

Allocation and analysis for planned and preventive maintenance of T&L facilities are discussed
in Pejabat Pembangunan Infrstruktur dan Infostruktur (PPIl) meetings; to realign the
effectiveness of budget spent in creating a conducive T&L environment for students and staff of
UiTM.

Benefits can be seen in terms of the ICT platform and teaching tools that support online T&L,
such as UFUTURE, an ODL platform used throughout UiTM which has full user cloud migration
by 18" Sept 2021.

Narrative 3.3.1
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NARRATIVE

AREA 3: TALENT AND RESOURCES

3.3 Physical and Technological Resources
The HEP must have clear policies for managing educational resources which are
3.3.1 regularly reviewed and improved to support the achievement of the programme

learning outcomes and the institutional goals.

UiTM has policies [3.3.1a] for managing its infrastructure including the educational
resources, which are reviewed and improved to support the achievement of the programme
learning outcomes and institutional goals. Policies, procedures and methods for managing
university records and archives for Perpustakaan Tun Abdul Razak (PTAR) are embedded
within Dasar Pengurusan Rekod UiTM [3.3.1b], published to explain the procedures and
guidelines to UiTM Responsibility Centres (PTJ) in managing records effectively and
systematically. The policy is used as a basic reference in understanding the concept of
records management holistically starting from the process of creation, use, preservation
and disposal. Records management that has been organized properly will enhance the

capability, efficiency and effectiveness of PTJ in offering more efficient services.

To ensure that UiTM records are managed efficiently, Dasar Pengurusan Rekod UiTM has
outlined 15 thrusts that must be adhered to and implemented by each PTJ, which are: Fail
Rasmi, Klasifikasi Fail UiTM, Bilik Fail/Ruang Penyimpanan Fail, Registri
Jabatan/Bahagian, Ciri Keselamatan Dokumen, Pemindahan Rekod, Pemusnahan Rekod,
Jadual Pelupusan Rekod, Penyerahan Rekod Penting Universiti, Audit Pengurusan Rekod,
Pelan Tindakan Bencana Rekod, Aplikasi Pengurusan Rekod Elektronik dan Digital,
Pengurusan Rekod Elektronik, Panduan Pengurusan Rekod Sektor Awam and Pelupusan
Sumber Bahan Perpustakaan [3.3.1c].

Dasar Pengurusan Rekod UiTM was approved by the Majlis Eksekutif Universiti (MEU) on
26th August 2020 and approved by the Lembaga Pengarah Universiti (LPU) on 18th
November 2020 for implementation throughout UiTM. Furthermore, records and archive
management is also implemented based on various other policies and guidelines as a
procedural guide to all PTJ record managers, such as Polisi Pengurusan Rekod, Polisi

Pembangunan Arkib, Polisi Perkhidmatan Arkib, Panduan Pelaksanaan Fail Klasifikasi
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Perkara, Panduan Pelaksanaan Penyelarasan Pengurusan Rekod Kendiri and Garis

Panduan Pengurusan Dokumen Terperingkat [3.3.1d].

Indirectly, the types of university reference materials managed by the library have changed
to support ODL teaching and learning where there is an increase in the number of electronic
collections to ensure that users can access materials easily, embedded in the 3A concept
(Anywhere, Anytime, Anyone). Accordingly, Jawatankuasa Pengurusan Eksekutif PTAR
Bil.27/2021 dated 15 October 2021 has approved the University Reference Material
Development Policy which is enforced for all UiTM Libraries [3.3.1€]. It is the University's
reference material resource development guidance with a library material development
ratio for electronic and printed sources of 70:30 which includes the provision of
procurement and acceptance of materials for university syllabus collection and library
scholarly references. The new objectives for the University's reference resource
development ratio are in line with the Ministry of Higher Education (MOHE) strategic focus
for the empowerment of education digitization, the implementation of ODL at UiTM and the

UiTM digital library initiative.

Given that acquiring the library collection should be based on course information and
programmes, PTAR has developed a policy on syllabus resources to be used as a
guidance in building a syllabus collection that covers printed and non-printed materials.
The policy was formulated in 2014, covering all PTAR branches in 14 locations. Since then,
the syllabus collection has grown into 24,000 titles to facilitate faculties and academic
centers at 39 campuses. In 2021, PTAR, with internal expertise and without any cost,
developed the e-syllabus system that can update lecturers on PTAR syllabus collection. E-
syllabus is an integration system between UiTM Curriculum Management System (AIMS)
and PTAR systems that electronically match the parallel ISBN number. The output from
the system is that the faculty could self-generate the syllabus titles and be informed of titles
not in PTAR collection [3.3.1f].

PTAR has improved the management of educational resources by practising agile
governance. Majlis Eksekutif Universiti Bil. 37/2021 dated 10th November 2021 has agreed
to approve two (2) Committees at the Library Operations level, namely Jawatankuasa
Perolehan Sumber Rujukan Universiti (JPBRU) and Jawatankuasa Teknikal Sumber
Digital (JTSD) to meet the needs of digital resource procurement. The function of JPBRU

is to evaluate and approve the procurement of university reference materials both local and
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international which include printed materials, media and electronic materials based on the
allocation and needs of the university; while the function of JTSD is to evaluate and approve
technical aspects for Digital Resource procurement applications such as Online Database
and e-Journal with evaluation of subscription content aspects, accessibility, subscription
product platform, security and product service risk management. In 2021, JPBRIU
Meetings were held eight (8) times where the Budget Approval Report by Faculty 2021,
Online Database Subscription Progress Report for 2021 and the payment status for all titles
were presented. Meanwhile, the JTSD Meeting was the first meeting held on 18th
November 2021 which discussed the role and functions of the committee as well as the
2022 Online Database subscription [3.3.1q]

In line with the University's strategic thrust of Quality Education, one of PTAR’s initiatives
planned in 2020 was to upgrade the Tun Abdul Razak Library network system at UiTM
Shah Alam with an allocation of RM350,000.00 using the PTAR Management Fund. The
Proposal to Supply, Send, Install and Test ICT Equipment (Network) at the Tun Abdul
Razak Library, UITM Shah Alam was presented and approved by the Majlis Eksekutif
Universiti Bil. 38/2020, dated 17th November 2020. The meeting decided to agree with this
proposal based on the importance and needs of internet and Wi-Fi network infrastructure
to ensure that students can implement ODL learning on the UiTM campus. PTAR network
upgrade projects include: 1. ICT Infrastructure Works — UTP Cabling 2. Access : Access
(Fiber/FastE) Switch 3. Wireless Access Point 4. Miscellaneous Items The PTAR network
project was completed in May 2021 and a network briefing was held on 4 June 2021 to
PTAR UiTM Shah Alam staff after completing the installation of switches, nodes and

cabling as well as new AP [3.3.1h].

Under the UiTM-RMK budgeting plan, priority is given to educational resources allocation,
amounting to RM46.5 million to 51.9 million from 2017 to 2020 [3.3.1i] as shown in Table
3.3.1(a).
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Table 3.3.1(a): Analisis Belanja untuk Pengajaran dan Pembelajaran (P&P) dari Tahun 2017-2020

Keterangan 2017 2018 2019 2020
Objek
(RM) (RM) (RM) (RM)
1 25000  Bahan Mentah Fakulti 2,563,720.00 3,886,920.00 2,423,460.00 901,520.00
Pengurusan Hotel
2 27120- Langganan PDAT, E- 6,368,100.00 3,710,120.00 3,236,100.00 3,031,630.00

27122 Book Perpustakaan

3 27403- Bekalan Perubatan, 7,266,550.00 10,357,040.00 11,902,610.00 19,617,390.00
27499  Pergigian, Kesihatan

4 27700 Bahan dan Peralatan 5,583,240.00 4,936,590.00 5,811,580.00 6,238,300.00
Makmal

5 29108 Software 591,600.00 1,000,270.00 1,233,600.00 4,177,050.00

6 29152 Akreditasi Program 1,279,520.00 679,740.00 285,300.00 184,240.00

7 29413 Aktiviti Pelajar 10,050, 100.00 15,798,700.00 16,792,440.00 4,816,230.00
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8 52901 Cukai 12,809,300.00 14,237,790.00 13,821,550.00 12,934,690.00

JUMLAH 46,512,120.00 54,607,180.00 55,506,650.00 51,901,060.00

Allocation and analysis for planned and preventive maintenance of T&L facilities are discussed in PPIl meetings; to realign the

effectiveness of budget spent in creating a conducive T&L environment for students and staff of UiTM [3.3.1], 3.3.1k, 3.3.11]. Benefits can

be seen in terms of the ICT platform and teaching tools that support online T&L, such as UFUTURE, an ODL platform used throughout
UiTM which has full user cloud migration by 18" Sept 2021. Previously, UiTM used separate systems for ODL including iLearn for full time
students, iClass for part time students and MOOC for open learning. UFuture combines all platforms into a single platform with cloud
technology which can host and accommodate more students, and final assessments on UFUTURE enable proctoring with a dashboard

to ensure integrity
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EVIDENCES

3.3.1a [ Laman Sesawang Dasar Jabatan Infrastruktur

3.3.1b | Dasar Pengurusan Rekod UiTM

3.3.1c | PTAR Pengurusan Rekod dan Dokumen UiTM

3.3.1d | Polisi Pengurusan Rekod PTAR

3.3.1e [ Surat Kelulusan Polisi Pembangunan Bahan Rujukan PTAR

3.3.1f | PTAR Syllabus System

3.3.1g | PTAR Minutes of Meeting

3.3.1h | PTAR WiFi Poster

3.3.1i Budget analysis for Teaching and Learning; Bursary minutes of meeting (Bajet Mengurus
UiTM) on details of budget allocation for educational resources in UiTM-RMK budget
percentage on allocation

3.3.1] | Minit mesyuarat Pengurusan Infostruktur dengan Ketua ICT Kampus Negeri

3.3.1k | Results Analysis BHEA

3.3.11 Senarai latihan staf PPIl setakat September 2021
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RESPONSE

3.3 Physical and Technological Resources Self-Review Rating: 4

3.3.2 The HEP must regularly review and improve physical and technological resources including
physical facilities, library, equipment and information and communication technology facilities

that are distributed and scheduled according to educational and institutional needs.

UiTM has good, appropriate, safe and serviceable facilities and IT resources to support teaching,
research and other related services in line with Education 5.0, such as collaborative and hybrid
classrooms, makerspace and fab lab, smart classrooms, AR-VR simulation lab and other

immersive learning spaces.

UiTM’s physical facilities also include library and technological resources (ICT equipment and
facilities such as computer labs, WIFI and internet connection, OPAC, hardware and software)
which are regularly reviewed and improved. ICRESS system is utilised in UiTM for distribution
and scheduling to optimise the use of physical facilities in accordance with educational and
institutional needs.

Narrative 3.3.2

NARRATIVE

AREA 3: TALENT AND RESOURCES

3.3 Physical and Technological Resources

The HEP must regularly review and improve physical and technological
3.3.2 resources including physical facilities, library, equipment and information and
s communication technology facilities that are distributed and scheduled

according to educational and institutional needs.

UiTM has good, appropriate, safe and serviceable facilities and IT resources to support teaching,
research and other related services in line with Education 5.0, such as collaborative and hybrid
classrooms, makerspace and fab lab, smart classrooms, AR-VR simulation lab and other

immersive learning spaces [3.3.2a, 3.3.2b]. UiTM’s physical facilities also include library and

technological resources (ICT equipment and facilities such as computer labs, WIFI and internet
connection, OPAC, hardware and software) [3.3.2¢, 3.3.2d] which are regularly reviewed and
improved [3.3.2¢e, 3.3.2f, 3.3.2q].

Overall, the PTAR facilities are as follows: Bilik Mesyuarat Utama, Self Check Machine, Book

Drop Machine, E-Resources Zone, Galeri Pameran PTAR, Bilik Peta. To ensure that UiTM
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residents obtain the latest library information, PTAR has published i-Perpustakaan, a library
handbook that contains complete information related to facilities and services provided by UiTM
libraries, archives and galleries. i-Perpustakaan has interactive digital audio and video features
such as the Library Virtual Tour covering 39 library networks throughout Malaysia, to help
customers, especially students, to be closer to the library even if they have never physically
visited the library [3.3.2h]. Subscription of electronic/online database and resources for the year
2022 has been informed by the PTAR Electronic Resources Division to Librarians at 39 UiTM
campuses. This notification will be further disseminated through promotional activities and
posters to all UiTM staff coordinated by the PTAR Corporate Communications Division using

various mediums and platforms [3.3.2i, 3.3.2]].

Integrated Course Registration and Scheduling System (ICRESS) system is utilised in UiTM for
distribution and scheduling to optimise the use of physical facilities in accordance with
educational and institutional needs [3.3.2K].

EVIDENCES

3.3.2a | UiTM MOHE Immersive Learning Spaces

3.3.2b | CIDL Website - List of Equipment and Spaces in UiTM related to Education 5.0

3.3.2¢ | Available systems to support teaching and learning in UiTM

3.3.2d | Minutes of Meeting and Reports PPII

3.3.2e | Survey on Customer Satisfaction

3.3.2f MKSP 1/2021 on Customer Satisfaction

3.3.2g | Analysis on Customer Feedback 2020

3.3.2h | Laman Sesawang Buku Panduan PTAR - UiTM

3.3.2i Pemakluman Senarai PDAT 2022_PTAR

3.3.2] | Subscription of electronic online database and resources

3.3.2k | Information on ICRESS
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RESPONSE

3.4 Student Support Services Self-Review Rating:
3

3.4.1 The HEP must have policies for managing student support services, extra-curricular
activities and student representation and participation for total learning experience which must

be regularly reviewed and improved.

UiTM, under the responsibility of the Student Affairs Division, provides up-to-date policies for
managing student support services, extra-curricular activities and student representation and
participation for total learning experience which are regularly reviewed and improved. Policies,
circulars and Standard Operating Procedures (SOPs) from units under the Student Affairs
Division such as Student Development Centre, Co-Curriculum Unit, Career and Counselling
Centre, Health Centre, Sports Centre, College Facilities Unit and Student Leadership Institute
are reviewed based on current needs aimed at enhancing students learning experience in line

with the mission and vision of UiTM.

Narrative 3.4.1

NARRATIVE

AREA 3: TALENT AND RESOURCES

3.4 STUDENT SUPPORT SERVICES

The HEP must have policies for managing student support services, extra-
3.4.1 curricular activities and student representation and participation for total

learning experience which must be regularly reviewed and improved.

Student support services are managed and administered by the Student Affairs Division
headed by the Deputy Vice Chancellor and divided into seven main units and supported by the

administration division. as shown in Figure 3.4.1(a).
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Student Affair
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Leadership Development Center Center
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Co- Career and College
Curric ulum Counselling Facilities
Center Center Unit

Figure 3.4.1(a): Organisation Structure of Student Affair Division

The Student Affairs Division or Bahagian Hal Ehwal Pelajar(BHEP) is one of the significant
divisions in helping UiTM produce graduates who have high soft skills and superior
personalities to meet global needs. One of the main functions is to develop, review, and improve
policies, circular and standard operating procedure (SoP) regularly based on feedback from
stakeholders which are students, lecturers, coaches and advisors.

The Student Affairs Division is divided into seven main units based on their main functions
monitored by the Deputy Vice Chancellor of Student Affairs Division as appendix [3.4.1a]. The
functions and responsibilities of each unit are stated as follows:

a. Student Development Center

e Manage and coordinate activities and programmes for entire UiTM system

Student development for the entire UiTM system.

Plan and regulate activities and programmes.

Student leadership throughout the UTM system.

b. Co-Curriculum Center

e To plan and implement the UiTM Co -Curriculum Policy.

e Appoint, train, monitor and evaluate co -curricular coaches.

e Plan and implement Soft Skills strengthening programmes to co -curricular
students.

e Plan and implement volunteer programmes in the circle of UiTM students and
staff.

e Plan and implement University Community programmes Engagement (UCE) to
co -curricular students.

e Make an impact study on the implementation of UiTM co -curricular courses
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c. Student Leadership Institute

Planning Activity Needs and Development Programmes Students

Coordinate and monitor student activities at the level/ Center/ Unit/ College/
Faculty/ UiTM

Coordinate activities and competitions in the country and also International
Prepare and maintain a database of student associations student club

Secretariat of the trust fund

d. Health Center

Provide outpatient and pharmacy services to UiTM residents.

Provide comprehensive public health services.

infectious disease control services, quality control food and health promotion.
Provide dental services.

Plan and implement medical services policy and UiTM health at the main

campus and branch campuses.

e. Career and Counseling Center

Career

Counseling

Plan and implement programmes and development careers.
Career guidance and information.

Establish relationships with industry and employers.
Registration, interview and job placement.

Designing and implementing school finishing programmes.

Provide a database and career information.

Operate psychological and counselling services including individual and group
counselling services as well as career and academic counselling.

Carry out activities and skills improvement programmes students.

Manage and collect information related to counselling, psychology and

consulting research.

f. Sport Center

Plan and implement UiTM Sports Development Policy.

Provide conducive sports infrastructure and facilities and quality services to
students, staff and customers.

Improving international standard sports facilities and managing, controlling and

maintaining sports facilities.
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e Organize sports development activities and programmes for UiTM students
and staff.

e Participate in sports competitions at the Community level, IPT, KPT, National
and International.

e Coordinate and implement Sports co-curriculum.

e Enhance UiTM's image through sports achievements in and overseas.

g. College Facilities Unit

e Provide accommodation facilities to students who are worthy.

e Plan and provide facilities and services in college.

e Manage and monitor service delivery provision of meal allowances.

e Conduct student activities at the College.

e Implement student development programmes at the College.

All units/centres in the Student Affairs Division are involved in the formulation of policies or
circulars aimed at improving the student learning process. The complete review policies or
circulars from 2018 until 2021 can be accessed on the website [3.4.1b] or google drive link
[3.4.1c]. During the implementation of the new policy or circular, dissemination to stakeholders
such as students, lecturers, co-curricular coaches and so on will be done through mediums
such as [3.4.1d] email, [3.4.1e] WhatsApp and even notice boards.

In addition, the main responsibility of each unit/centre under the Student Affairs Division is to
develop, review and implement policies for stakeholders, especially students as shown in Table
3.4.1. The policies and circulars developed by the Student Affairs Division are to enhance the
skills and total learning experience of students. For example, as in [3.4.1f] where the co-
curricular unit develops a Guidelines for the Implementation of the Service Learning Malaysia
Programme (SULAM)-University for Society to be used in all co-curricular courses. The SULAM
programme is aligned with training for coaches and implemented for students as in Appendix.
Among the SULAM activities that have been implemented by students are National Knights,
Literary Appreciation, lkatan Jannah Webinar and others which can be accessed in [3.4.19].
The main documents that are referred during the process of reviewing and formulating new
policies or circulars are [3.4.1h] Proses Kepuasan Pelanggan, Proses Penambahbaikan
Berterusan [3.4.1i]] and Proses Kaji Semula Pengurusan dated 1st July 2019 [3.4.1]]. This
document is used as a guideline by divisional administrators such as the Deputy Registrar and

Assistant Registrar in formulating new policies or policy improvements.
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https://drive.google.com/file/d/1O_JuEW6ehm6E82w0ACZ3H_ZvVd5T88fj/view?usp=sharing
https://drive.google.com/file/d/1ICk2kSbIo9rgdqG9annfqDeVk9oevQK2/view?usp=sharing
https://drive.google.com/file/d/1b-eEMyeg5bicg_-jgDv25eIBHiDG7uyP/view?usp=sharing
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Table 3.4.1 Policy and Total Learning Experience

Student Affair Unit

Student Affair Division
(HEP)

Institut Kepimpinan
Pelajar(IKP)

Pusat Pembangunan
Pelajar (PPP)

Pusat Ko-Kurikulum

Policy

Manual Pengurusan Aktiviti
Pelajar UiTM 2011 [3.4.1K],
Manual Pengurusan Aktiviti
Pelajar UiTM 2014 [3.4.11],
Manual Pengurusan Kebajikan
Pelajar UiTM 2015 [3.4.1m],
Buku Panduan Pelajar UiTM 2018
[3.4.1n],

MPK Kebaijikan Pelajar 2018
[3.4.10],

MPK Unit Pengurusan Kebajikan
Pelajar 2019 [3.4.1p],

Carta Alir Prosedur Permohonan
Zakat Pelajar Mulai Feb 2020

[3.4.1q]

MPK Institut Kepimpinan Pelajar
2020 [3.4.1v],

Pekeliling TNC HEP Bil 10 Tahun
2020 [3.4.1w],

Carta Organisasi IKP [3.4.1x]

Manual Pengurusan MPP dan
MDS 2011 [3.4.1Z],

Carta Organisasi MPP UiTM
Shah Alam 2020/2021 [3.4.1aa],
Takwim Program MPP UiTM
Shah Alam 2020/2021 [3.4.1ab]

Garis Panduan Aktiviti
Kokurikulum Tahun 2020 SULAM
[3.4.1af],

Buku Peraturan Akademik

Sarjana Muda dan Diploma

Total Learning Experience

Laman Facebook BHEP
UiTM Perlis [3.4.11]
Laman Facebook BHEP
UiTM Shah Alam [3.4.1s]
Laman Facebook BHEP
UiTM Cawangan Perak
Kampus Tapah [3.4.11]
Laporan Senat Ogos 2021
[3.4.1u]

Laman Facebook IKP UiTM
Shah Alam [3.4.1y]

Laman Facebook MPP UiTM
Shah Alam [3.4.1ac]

Laman Facebook MPP UiTM
Perlis [3.4.1ad]

Laman Facebook MPP UiTM

Pulau Pinang [3.4.1a€e]

Laman Facebook Pusat
Kokurikulum BHEP UiTM
Shah Alam [3.4.1an]

Data SULAM ODL A+ 2021

[3.4.1a0]
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https://drive.google.com/file/d/17MH46WsxknCg3BUu9-eaNum0UHrZb6dX/view?usp=sharing
https://drive.google.com/file/d/1lkRToH7ht28aFnChsZKsf9KnagSa7ZGM/view?usp=sharing
https://drive.google.com/file/d/1OOmYigrzF3k8TtPKJhPB7AKWet_yl2jP/view?usp=sharing
https://drive.google.com/file/d/1GakDxW_Ea4n-tZsVDganj7dT3TumElbE/view?usp=sharing
https://drive.google.com/file/d/1mAnC4Hae1saXHNsg8Er4yfJfzMnaVboU/view?usp=sharing
https://drive.google.com/file/d/1Tunm0AAbSNiAJVF9CyFkGBlqHHkk2uMe/view?usp=sharing
https://drive.google.com/file/d/15iGtnKCayX45OJ_w-1sEj0EG0OtGVGvU/view?usp=sharing
https://www.facebook.com/hepuitmps/
https://www.facebook.com/hepuitmshahalam/
https://www.facebook.com/bahagianhepuitmcawanganperakkampustapah/
https://docs.google.com/presentation/d/1Wkji52aOpoiNwecmEoH33dHWEKP2pl2Q/edit?usp=sharing&ouid=117984078885146544826&rtpof=true&sd=true
https://drive.google.com/file/d/1C_ctQ4Ze3uGlvKslIWhQKftsZkK2Thje/view?usp=sharing
https://drive.google.com/file/d/10X_Jo_shfP2SpP4OoC17ixwKWktpC8Tw/view?usp=sharing
https://drive.google.com/file/d/1Io08O10H8VO8eNBTnMWXU9dDZsS2EtjG/view?usp=sharing
https://www.facebook.com/ikp.uitm/
https://drive.google.com/file/d/17Lo8CbDeBc1ph-L_P63L9aI6gzN3pCf9/view?usp=sharing
https://drive.google.com/file/d/1fs1X5WmEcb7GIR7hVWKdiwCFT_a4RwoQ/view?usp=sharing
https://drive.google.com/file/d/1nS7GmN-pX0emwstR0fBGN4K5c2iwcRY0/view?usp=sharing
https://www.facebook.com/mppuitm.shahalam
https://www.facebook.com/uitmperlismpp/
https://www.facebook.com/mppuitmpp
https://drive.google.com/file/d/1VrEu7XzY4J2JMutBOeMCxkVllHSFjlIa/view?usp=sharing
https://www.facebook.com/pusatkouitm
https://drive.google.com/drive/folders/1sinrhic_mv1kGtpou7sPpHe2wXxdzSDp
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Pusat Sukan UiTM

(Pindaan 2021 Bil. 1) [3.4.1aq], Pelaporan SULAM [3.4.1ap]
Pekeliling TNC HEP Bil. 7 Tahun
2020 [3.4.1ah],

Pekeliling TNC HEP Bil. 8 Tahun
2020 [3.4.1ai],

Buku Panduan Kokurikulum
Pindaan 2017(Julai 2017)
[3.4.1a]],

Pekeliling TNC HEP Bil. 16 Tahun
2020 [3.4.1aK],

Garis Panduan Mengadakan
Aktiviti [3.4.1al],

Senarai 209 Kursus Kokurikulum
[3.4.1am]

MPK Pusat Sukan BHEP 2019 Laman Facebook Pusat
[3.4.1aq] Sukan UiTM [3.4.1bb]
Prosedur Operasi Tetap Prosedur

Kelulusan Aktiviti Rekreasi 2017

[3.4.1ar]

Manual MPK Pusat Sukan 2022

[3.4.1as],

Carta Organisasi Pusat Sukan

[3.4.1at],

7 Dasar Pusat Sukan UiTM

[3.4.1au]

Manual Karnival Sukan

Mahasiswa (KARISMA) [3.4.1av]

Manual Pengurusan Atlet Prestasi

Tinggi [3.4.1aw]

Manual Pengurusan Majlis -

Maijlis Anugerah Sukan [3.4.1ax]

Manual Pengurusan

Perkhidmatan Sukan UiTM

[3.4.1ay]

164



https://drive.google.com/file/d/1TKEeOZVIqM6vik8ZPzAB0N8J8Dc0gOUH/view?usp=sharing
https://drive.google.com/file/d/1F_0Y7pHIliHKr-Jw4RFQx2eYH5ps3Oky/view?usp=sharing
https://drive.google.com/file/d/1cFN5YyaERg0wOQTBsQXuCFI2RbzMNfJK/view?usp=sharing
https://drive.google.com/file/d/1XK9A4fuXVs9dsSi7d0kNjEtDbl9Y0Lhi/view?usp=sharing
https://drive.google.com/file/d/1nir8kSJaWxcdsqsCxqi3sEjrpmTCrCKQ/view?usp=sharing
https://drive.google.com/file/d/1u4a_t5aaVbbZVq8F0CJtSvte-TaQFoHS/view?usp=sharing
https://drive.google.com/file/d/1_E88E1VraP0MctRPw8VVu2-0aPwQSnfr/view?usp=sharing
https://drive.google.com/drive/folders/1cE3tPJDg_q6S2-OSpRpEn_DpBso9XDkU?usp=sharing
https://drive.google.com/file/d/1iPkrOhtmGJ5bpL2OCbhWis6VKpKcCZtq/view?usp=sharing
https://drive.google.com/file/d/1ttvHqIq8gpUKL3JEZyi83_xyaoH-VAFl/view?usp=sharing
https://docs.google.com/document/d/11IFe-ZUA2DW6sp81YfQIbQNKw-c4ssES/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1jBVzJwVEPyAtWJ76t-4FT9hUKSc0UsHY/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1CIusftoWPcDJJx4W-1YgXd5dgGdpVshh/view?usp=sharing
https://drive.google.com/file/d/1UDZIO4mgJCeycqHtM-Wnx-Dm365tArQi/view?usp=sharing
https://drive.google.com/file/d/1Ti3tBXtUlAn_Gpz9nm2TCCRgVzM9b5gq/view?usp=sharing
https://drive.google.com/file/d/194-NWsJLDN-YhFzZugKSTz6GJcFJKkv4/view?usp=sharing
https://drive.google.com/file/d/1nU_BpxNBK2rYDZTc8jDhrdFnjgpEmzQS/view?usp=sharing
https://www.facebook.com/teamuitmofficial/
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Pusat Kerjaya dan
Kaunseling (PKK)

Pusat Kesihatan UiTM

Unit Kolej Kediaman
(UKK)

SOP Aktiviti Sukan [3.4.1az]
Sukan Pelajar UiTM [3.4.1ba]

MPP Kerjaya dan Kaunseling
2011 [3.4.1bc],

MPK Pusat Kerjaya dan
Kaunseling [3.4.1bd],

MPK Kaunseling Merge Sept
2020 [3.4.1be],

MPK Kerjaya Merge Sept 2020
[3.4.1bf],

Carta Organisasi Bergambar
2021 [3.4.1bq],

Manual Pengurusan Pusat
Kesihatan Edisi Pertama 2011
[3.4.1bl],

MPK Pusat Kesihatan BHEP

2019 [3.4.1bm]

Manual Pengurusan UKK UiTM
Edisi 2011 [3.4.1bo],

Manual Pengurusan
Perkhidmatan Kolej Kediaman
Pelajar 2015 [3.4.1bp],

Manual Pengurusan Pelajar NR

[3.4.1bq],
MPK Unit Kemudahan Kolej

[3.4.1br]

Pembentangan Dasar

Penempat3.4.1h(iii)an Pelajar
Terkini [3.4.1bs]

Buku Laporan Pencapaian
PKK 2019 [3.4.1bh]
Laporan Aktiviti UKK UiTM
Segamat Tahun 2020
[3.4.1bi],

Buku Laporan Pencapaian
PKK 2020 [3.4.1bj]
Laporan Pencapaian PKK
Tahun 2018 [3.4.1bk]

Laman Facebook Pusat
Kesihatan UiTM Shah Alam
[3.4.1bn]

Laman Facebook UPKNR
[3.4.1bt

Laman Instagram Kolej
Mawar UiTM Shah Alam
[3.4.1bu]

Laman Instagram Kolej Melati
UiTM Shah Alam [3.4.1bv]
Laman Instagram Kolej
Perindu UiTM Shah Alam
[3.4.1bw]

Laman Instagram Kolej
Teratai UiTM Shah Alam

[3.4.1bx]

There are two types of policy revisions in improving students' learning experience:

a. Policies are in place and have been improved with the aim of improving students' soft

skills.

165



https://drive.google.com/file/d/1ciNOqx5WVygOGggEBCTmMWTBwPiIww27/view?usp=sharing
https://drive.google.com/file/d/1S-WwZqximQMUpH2u1t0Txr_UGclSfvj1/view?usp=sharing
https://drive.google.com/file/d/18ZYqviFuHdSNtCvXDjGFVBRSEtWd9tkL/view?usp=sharing
https://drive.google.com/file/d/1xKeTdPxIEtckfistLY1_amtvuYvxJcL5/view?usp=sharing
https://drive.google.com/file/d/15NqXHp1diN44ZN8bdXTJjgmQJRsfxzH0/view?usp=sharing
https://drive.google.com/file/d/1izAf4OMncfLqfgWttaIz43Wod8FNKI-f/view?usp=sharing
https://drive.google.com/file/d/1xiHU4V1dbJGTKIGhpKtoa3SsBwQFPzzo/view?usp=sharing
https://drive.google.com/file/d/1hr88vYulqeMQWW8X3aGtIXm9n1rEHuWe/view?usp=sharing
https://docs.google.com/document/d/1FJe5Sadcnqr3xMkdj7VYzN2a7o5aVp8h/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/13JRs4ucebLvyj-1bMJzZPiqFjWjhZ7cn/view?usp=sharing
https://drive.google.com/file/d/1S2rd2SXlEyv2ui0nWThu1wugHGZn-QA7/view?usp=sharing
https://drive.google.com/file/d/16HrDeHmUFdiw9kkDbHoBS3wHMBSNmYuq/view?usp=sharing
https://drive.google.com/file/d/1k-vGwO9nkly0H-snDNUVBMOK8b5fVE1A/view?usp=sharing
https://www.facebook.com/pkuitmsa/
https://drive.google.com/file/d/1p8YUvGJOSnfmuHHyyX4gz3CkwGPo5U_7/view?usp=sharing
https://drive.google.com/file/d/1DjiNumdOogaJ98z_ikw9Ltq8j-yjnKBb/view?usp=sharing
https://drive.google.com/file/d/13dQswDkdTow1J22X_ucDspQZrJUEFv2u/view?usp=sharing
https://drive.google.com/file/d/1uvQZCCXteW-ZDeahlOJDjHEYiaJMdOFa/view?usp=sharing
https://docs.google.com/presentation/d/1kka-SKgmmqvkSoIuhjkt7QNMt5x9t-bW/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://www.facebook.com/upknr
https://www.instagram.com/kolejmawar/
https://www.instagram.com/kolejmelati/
https://www.instagram.com/kolejperindu/
https://www.instagram.com/kolejteratai/
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b. Introduction of new policies with the aim of improving the outcomes of the student

learning experience.

As shown in Figure 3.4.1b, there are [3.4.1by] complaints from students related to co-curricular
courses that have allocated one credit hour but are burdened with many assignments and also
study time exceeds the allowable limit. Based on the findings from the [3.4.1bz] MKSP meeting
has agreed to review the implementation of courses and learning hours of co-curricular
courses. [3.4.1ca] Circular Bilangan 6 Tahun 2021 entitled "Implementation of Co-curriculum
at Universiti Teknologi MARA" has been issued in response to student complaints regarding

the learning hours of co-curriculum courses.

Figure 3.4.1b Process Flow to review the complaint

Process Flow Evidence

@

Complaint, Feedback
from stakeholder

[3.4.1cb] Complaint from student

==

MEKSP/IKE/IAF
Minute Meeting

[3.4.1cc] MKSP Minute meeting

JL Yes

Mew Policy)
circular

< 5

[3.4.1cd] BHEP Circular
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https://docs.google.com/document/d/13USa27BFHFfby2GjpHWDDW7nP9WJ_tJG/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1WzsvqWUmccSwLbO2-Q3td9TW-AnydHQ-/view?usp=sharing
https://drive.google.com/file/d/18GxJ9BYcKEzznwBXAgLYLO_HjWmbwu2R/view?usp=sharing
https://docs.google.com/document/d/1SbDGTOgFls_2ZaNvZ52Er_DzC8XsO5VC/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/19aqAYJTaQIyWCmlOyr4nzCdypiaoi-Xu/view?usp=sharing
https://drive.google.com/file/d/1hCk2C_9Iy8xYMF-yc3SUEoVbuohnV636/view?usp=sharing
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The implementation of policy review procedure either through the method of upgrading the
current policy or development of a new policy is the same process as in Figure 3.4.1b. Student
complaints and feedback through the complaints system will be analysed by the officers
involved. If there is a relevant subject related to the policy, the issue will be presented in the
relevant meeting for discussion and action. Subsequently, a new policy, circular or SoP is
proposed to be implemented by the relevant unit/centre.

There is an improvement process related to the policy adopted by the Co-Curriculum center
regarding the implementation of co-curriculum courses, namely

a. [3.4.1ce] Circular No. 8/2020 refers to the implementation of co-curricular courses in the era
of the Covid 19 pandemic.

b. [3.4.cf] Circular No 16/2020 refers to the implementation of co-curricular lean during post
covid 19 pandemic.

c. [3.4.1cq] Circular No 6/2021 refers to the review of co-curricular courses.

Therefore, the process of policy review and improvement in improving the learning experience

is always given priority by the Student Affairs Division, especially involving students' soft skills.

EVIDENCE
3.4.1a Carta Organisasi BHEP 2020
3.4.1b Laman Sesawang Hal Ehwal Pelajar (HEP), UiTM
3.4.1c Pekeliling Timbalan Naib Canselor HEP 2018-2021
3.4.1d Email
3.4.1e Guidelines for the Implementation of the Service Learning Malaysia

Programme (SULAM)-University for Society

3.4.1f Garis Panduan Aktiviti Kokurikulum Tahun 2020 SULAM

3.4.1g Pelaporan SULAM

3.4.1h Pekeliling TNC HEP Bil 09 2021

3.4.1i Proses Penambahbaikan Berterusan
3.4.1j Proses Kaji Semula Pengurusan Bil 7 2019
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https://drive.google.com/file/d/1-7_Tn4SWV6BYpc41R7cYONvDUipGFb7v/view?usp=sharing
https://drive.google.com/file/d/1CauMNPyJ_70hgfuIef3EoGrSWcyZuZr5/view?usp=sharing
https://drive.google.com/file/d/172c34m3xkQm7tHONQGuiD9arhXiP3Fit/view?usp=sharing
https://drive.google.com/file/d/1jFhUmMLjxchqWeIuZPsdHuXRraQugiZ1/view?usp=sharing
https://hep.uitm.edu.my/main/index.
https://drive.google.com/file/d/1VhDgyNnKvAS7HyroenHozqj_5syPrN9m/view?usp=sharing
https://drive.google.com/file/d/13fFLVJhimvOw-T_irhiiTwOyPcle47rX/view?usp=sharing
https://drive.google.com/file/d/1bKxzA4Po6J2G-dfhxEX3144_cfpn5H2t/view?usp=sharing
https://drive.google.com/file/d/1S4qjwz98NoUOUxvPyjtSijBtQ-dDnTtk/view?usp=sharing
https://drive.google.com/file/d/1OMd5U8V2YvWKrRH8VCToNacRKSY3OlIQ/view?usp=sharing
https://drive.google.com/file/d/1O_JuEW6ehm6E82w0ACZ3H_ZvVd5T88fj/view?usp=sharing
https://drive.google.com/file/d/1ICk2kSbIo9rgdqG9annfqDeVk9oevQK2/view?usp=sharing
https://drive.google.com/file/d/1b-eEMyeg5bicg_-jgDv25eIBHiDG7uyP/view?usp=sharing
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EVIDENCE

Manual Pengurusan Aktiviti Pelajar UiTM 2011

Manual Pengurusan Aktiviti Pelajar UiTM 2014

Manual Pengurusan Kebajikan Pelajar 2015

Buku Panduan Pelajar UiTM 2018

MPK Kebaijikan Pelajar 2020

MPK Unit Pengurusan Kebajikan Pelajar 2019

Carta Alir Prosedur Permohonan Zakat Pelajar Mulai Feb 2020

Laman Facebook BHEP UiTM Perlis

»
iR

Laman Facebook BHEP UiTM Shah Alam

w
D

—

Laman Facebook BHEP UiTM Cawangan Perak Kampus Tapah

.OO
..lk
N
c

Laporan Senat Ogos 2021

w
>
N
<

MPK Institut Kepimpinan Pelajar 2020

w
»
N
3

Pekeliling TNC HEP Bil 10 Tahun 2020

w
>
N
X

Carta Organisasi IKP 2021

w
D

:

Laman Facebook IKP UiTM Shah Alam

w
P
N

Manual Pengurusan MPP dan MDS 2011

w
e
o

Carta Organisasi MPP UiTM Shah Alam 2020/2021

w
>
N
Q

o

Takwim Program MPP UiTM Shah Alam 2020/2021

w
>
N
Q
o

Laman Facebook MPP UiTM Shah Alam

w
>
N
Q

o

Laman Facebook MPP UiTM Perlis

w
e
—
Q
o

Laman Facebook MPP UiTM Pulau Pinang

~
Q
8

Garis Panduan Aktiviti Kokurikulum Tahun 2020 SULAM

:

Buku Peraturan Akademik Sarjana Muda dan Diploma (Pindaan 2021 Bil. 1)

EN
N
Q

Pekeliling TNC HEP Bil 7 Thn 2020 - Pelaksanaan Kursus Kokurikulum Pada
Sesi 11 2019-2020
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https://drive.google.com/file/d/17MH46WsxknCg3BUu9-eaNum0UHrZb6dX/view?usp=sharing
https://drive.google.com/file/d/1lkRToH7ht28aFnChsZKsf9KnagSa7ZGM/view?usp=sharing
https://drive.google.com/file/d/1OOmYigrzF3k8TtPKJhPB7AKWet_yl2jP/view?usp=sharing
https://drive.google.com/file/d/1GakDxW_Ea4n-tZsVDganj7dT3TumElbE/view?usp=sharing
https://drive.google.com/file/d/1mAnC4Hae1saXHNsg8Er4yfJfzMnaVboU/view?usp=sharing
https://drive.google.com/file/d/1Tunm0AAbSNiAJVF9CyFkGBlqHHkk2uMe/view?usp=sharing
https://drive.google.com/file/d/15iGtnKCayX45OJ_w-1sEj0EG0OtGVGvU/view?usp=sharing
https://www.facebook.com/hepuitmps/
https://www.facebook.com/hepuitmshahalam/
https://www.facebook.com/bahagianhepuitmcawanganperakkampustapah/
https://docs.google.com/presentation/d/1Wkji52aOpoiNwecmEoH33dHWEKP2pl2Q/edit?usp=sharing&ouid=117984078885146544826&rtpof=true&sd=true
https://drive.google.com/file/d/1C_ctQ4Ze3uGlvKslIWhQKftsZkK2Thje/view?usp=sharing
https://drive.google.com/file/d/10X_Jo_shfP2SpP4OoC17ixwKWktpC8Tw/view?usp=sharing
https://drive.google.com/file/d/1Io08O10H8VO8eNBTnMWXU9dDZsS2EtjG/view?usp=sharing
https://www.facebook.com/ikp.uitm/
https://drive.google.com/file/d/17Lo8CbDeBc1ph-L_P63L9aI6gzN3pCf9/view?usp=sharing
https://drive.google.com/file/d/1fs1X5WmEcb7GIR7hVWKdiwCFT_a4RwoQ/view?usp=sharing
https://drive.google.com/file/d/1nS7GmN-pX0emwstR0fBGN4K5c2iwcRY0/view?usp=sharing
https://www.facebook.com/mppuitm.shahalam
https://www.facebook.com/uitmperlismpp/
https://www.facebook.com/mppuitmpp
https://drive.google.com/file/d/1VrEu7XzY4J2JMutBOeMCxkVllHSFjlIa/view?usp=sharing
https://drive.google.com/file/d/1TKEeOZVIqM6vik8ZPzAB0N8J8Dc0gOUH/view?usp=sharing
https://drive.google.com/file/d/1F_0Y7pHIliHKr-Jw4RFQx2eYH5ps3Oky/view?usp=sharing
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EVIDENCE

3.4.1ai Pekeliling TNC HEP Bil 8 Thn 2020-Pelaksanaan Kursus Kokurikulum Pada
Sesi 11 2019-2020

3.4.1a] Buku Panduan Kokurikulum Pindaan 2017 (Julai 2017)

3.4.1ak Pekeliling TNC HEP Bil. 16 Tahun 2020

3.4.1al Garis Panduan Mengadakan Aktiviti

3.4.1am Senarai 209 Kursus Kokurikulum

3.4.1an Laman Facebook Pusat Kokurikulum BHEP UiTM Shah Alam

3.4.1a0 Data SULAM ODL A+ 2021

3.4.1ap Pelaporan SULAM

3.4.1aq MPK Pusat Sukan BHEP 2019

3.4.1ar Prosedur Operasi Tetap Prosedur Kelulusan Aktiviti Rekreasi 2017

3.4.1as Manual MPK Pusat Sukan 2022

3.4.1at Carta Organisasi Pusat Sukan

3.4.1au 7 Dasar Pusat Sukan UiTM

3.4.1av Manual Karnival Sukan Mahasiswa (KARISMA)

3.4.1aw Manual Pengurusan Atlet Prestasi Tinggi

3.4.1ax Manual Pengurusan Majlis - Majlis Anugerah Sukan

3.4.1ay Manual Pengurusan Perkhidmatan Sukan UiTM

3.4.1az SOP Aktiviti Sukan

3.4.1ba Sukan Pelajar UiTM

3.4.1bb Laman Facebook Pusat Sukan UiTM

3.4.1bc MPP Kerjaya dan Kaunseling 2011
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https://drive.google.com/file/d/1cFN5YyaERg0wOQTBsQXuCFI2RbzMNfJK/view?usp=sharing
https://drive.google.com/file/d/1XK9A4fuXVs9dsSi7d0kNjEtDbl9Y0Lhi/view?usp=sharing
https://drive.google.com/file/d/1nir8kSJaWxcdsqsCxqi3sEjrpmTCrCKQ/view?usp=sharing
https://drive.google.com/file/d/1u4a_t5aaVbbZVq8F0CJtSvte-TaQFoHS/view?usp=sharing
https://drive.google.com/file/d/1_E88E1VraP0MctRPw8VVu2-0aPwQSnfr/view?usp=sharing
https://www.facebook.com/pusatkouitm
https://drive.google.com/drive/folders/1sinrhic_mv1kGtpou7sPpHe2wXxdzSDp
https://drive.google.com/drive/folders/1cE3tPJDg_q6S2-OSpRpEn_DpBso9XDkU?usp=sharing
https://drive.google.com/file/d/1iPkrOhtmGJ5bpL2OCbhWis6VKpKcCZtq/view?usp=sharing
https://drive.google.com/file/d/1ttvHqIq8gpUKL3JEZyi83_xyaoH-VAFl/view?usp=sharing
https://docs.google.com/document/d/11IFe-ZUA2DW6sp81YfQIbQNKw-c4ssES/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1jBVzJwVEPyAtWJ76t-4FT9hUKSc0UsHY/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1CIusftoWPcDJJx4W-1YgXd5dgGdpVshh/view?usp=sharing
https://drive.google.com/file/d/1UDZIO4mgJCeycqHtM-Wnx-Dm365tArQi/view?usp=sharing
https://drive.google.com/file/d/1Ti3tBXtUlAn_Gpz9nm2TCCRgVzM9b5gq/view?usp=sharing
https://drive.google.com/file/d/194-NWsJLDN-YhFzZugKSTz6GJcFJKkv4/view?usp=sharing
https://drive.google.com/file/d/1nU_BpxNBK2rYDZTc8jDhrdFnjgpEmzQS/view?usp=sharing
https://drive.google.com/file/d/1ciNOqx5WVygOGggEBCTmMWTBwPiIww27/view?usp=sharing
https://drive.google.com/file/d/1S-WwZqximQMUpH2u1t0Txr_UGclSfvj1/view?usp=sharing
https://www.facebook.com/teamuitmofficial/
https://drive.google.com/file/d/18ZYqviFuHdSNtCvXDjGFVBRSEtWd9tkL/view?usp=sharing

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

EVIDENCE

MPK Pusat Kerjaya dan Kaunseling

MPK Kaunseling Merge Sept 2020

MPK Kerjaya Merge Sept 2020

Carta Organisasi Bergambar 2021

Buku Laporan Pencapaian PKK 2019

Laporan Aktiviti UKK UiTM Segamat Tahun 2020

Buku Laporan Pencapaian PKK 2020

Laporan Pencapaian PKK Tahun 2018

Manual Pengurusan Pusat Kesihatan Edisi Pertama 2011

w
o

MPK Pusat Kesihatan BHEP 2019

»
S

Laman Facebook Pusat Kesihatan UiTM Shah Alam

Manual Pengurusan UKK UiTM Edisi 2011

Manual Pengurusan Perkhidmatan Kolej Kediaman Pelajar 2015

Manual Pengurusan Pelajar NR

~

MPK Unit Kemudahan Kolej

w
>
7

Pembentangan Dasar Penempat3.4.1h(iii)an Pelajar Terkini

.00
..lk
N
(o
—

Laman Facebook UPKNR

w
>
N
(on
c

Laman Instagram Kolej Mawar UiTM Shah Alam

w
>
N
oy
<

Laman Instagram Kolej Melati UiTM Shah Alam

w
>
N
(on
2

Laman Instagram Kolej Perindu UiTM Shah Alam

>
N
O
X

Laman Instagram Kolej Teratai UiTM Shah Alam

w
D

:

Permasalahan Subjek Koko

~
o

Minit Mesyuarat MKSP 1.2020 16.7.2020
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https://drive.google.com/file/d/1xKeTdPxIEtckfistLY1_amtvuYvxJcL5/view?usp=sharing
https://drive.google.com/file/d/15NqXHp1diN44ZN8bdXTJjgmQJRsfxzH0/view?usp=sharing
https://drive.google.com/file/d/1izAf4OMncfLqfgWttaIz43Wod8FNKI-f/view?usp=sharing
https://drive.google.com/file/d/1xiHU4V1dbJGTKIGhpKtoa3SsBwQFPzzo/view?usp=sharing
https://drive.google.com/file/d/1hr88vYulqeMQWW8X3aGtIXm9n1rEHuWe/view?usp=sharing
https://docs.google.com/document/d/1FJe5Sadcnqr3xMkdj7VYzN2a7o5aVp8h/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/13JRs4ucebLvyj-1bMJzZPiqFjWjhZ7cn/view?usp=sharing
https://drive.google.com/file/d/1S2rd2SXlEyv2ui0nWThu1wugHGZn-QA7/view?usp=sharing
https://drive.google.com/file/d/16HrDeHmUFdiw9kkDbHoBS3wHMBSNmYuq/view?usp=sharing
https://drive.google.com/file/d/1k-vGwO9nkly0H-snDNUVBMOK8b5fVE1A/view?usp=sharing
https://www.facebook.com/pkuitmsa/
https://drive.google.com/file/d/1p8YUvGJOSnfmuHHyyX4gz3CkwGPo5U_7/view?usp=sharing
https://drive.google.com/file/d/1DjiNumdOogaJ98z_ikw9Ltq8j-yjnKBb/view?usp=sharing
https://drive.google.com/file/d/13dQswDkdTow1J22X_ucDspQZrJUEFv2u/view?usp=sharing
https://drive.google.com/file/d/1uvQZCCXteW-ZDeahlOJDjHEYiaJMdOFa/view?usp=sharing
https://docs.google.com/presentation/d/1kka-SKgmmqvkSoIuhjkt7QNMt5x9t-bW/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://www.facebook.com/upknr
https://www.instagram.com/kolejmawar/
https://www.instagram.com/kolejmelati/
https://www.instagram.com/kolejperindu/
https://www.instagram.com/kolejteratai/
https://docs.google.com/document/d/13USa27BFHFfby2GjpHWDDW7nP9WJ_tJG/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1WzsvqWUmccSwLbO2-Q3td9TW-AnydHQ-/view?usp=sharing
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EVIDENCE

3.4.1ca Pekeliling TNC HEP Bil 06 2021

3.4.1cb Permasalahan Subjek Koko

3.4.1cc Minit Mesyuarat MKSP 1.2020 16.7.2020

3.4.1cd Pekeliling TNC HEP Bil 06 2021

3.4.1ce Pekeliling TNC (HEP) Bil. 8 Tahun 2020 Pelaksanaan Kursus Kokurikulum
pada Sesi 2 20192020 (1)

3.4.cf Pekeliling TNC (HEP) Bil. 16 Tahun 2020 Pelaksanaan Kursus Kokurikulum
di UiTM Sesi 1 20202021 (Semester Okt. 2020 - Feb. 2021)

3.4.1cq Pekeliling TNC HEP Bil 06 2021
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https://drive.google.com/file/d/18GxJ9BYcKEzznwBXAgLYLO_HjWmbwu2R/view?usp=sharing
https://docs.google.com/document/d/1SbDGTOgFls_2ZaNvZ52Er_DzC8XsO5VC/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/19aqAYJTaQIyWCmlOyr4nzCdypiaoi-Xu/view?usp=sharing
https://drive.google.com/file/d/1hCk2C_9Iy8xYMF-yc3SUEoVbuohnV636/view?usp=sharing
https://drive.google.com/file/d/1-7_Tn4SWV6BYpc41R7cYONvDUipGFb7v/view?usp=sharing
https://drive.google.com/file/d/1CauMNPyJ_70hgfuIef3EoGrSWcyZuZr5/view?usp=sharing
https://drive.google.com/file/d/172c34m3xkQm7tHONQGuiD9arhXiP3Fit/view?usp=sharing

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

RESPONSE

3.4 Student Support Services Self-Review Rating:
4

3.4.2 The HEP must provide resources for student support services; such as physical, social,
financial and recreational facilities, and counselling and health services, extra-curricular
activities and student representation and participation for total learning experience which must

regularly be reviewed and improved.

The Student Affairs Division in UiTM coordinates 32 campuses and nine centres to support
students’ needs and activities which include residential facilities, students’ disciplinary matters,
student co-curriculum activities, extracurricular activities, personal and career counselling,
financial assistance, health and welfare services for total learning experience. These resources

and services are regularly reviewed and improved in line with the student development needs.

Narrative 3.4.2

ARRATIVE

AREA 3: TALENT AND RESOURCES

3.4 STUDENT SUPPORT SERVICES

The HEP must provide resources for student support services, such as physical,
3.4.2 social, financial and recreational facilities, and counselling and health services,
o extra-curricular activities and student representation and participation for total

learning experience which must regularly be reviewed and improved

Each unit and centre under the Student Affairs Division has an organisational structure in
improving facilities and equipment as shown in [3.4.2a]. Each unit and center have physical
facilities either at the Shah Alam main campus, branch campuses and the satellite campuses
[3.4.2b] All these facilities are maintained by the respective Student Affairs Division with
monitoring by the Shah Alam main campus. Physical facilities for the convenience of these staff
and students are valued for effectiveness through the Student Online Evaluation System (SUFO)
as well as the Student Happiness Index. The evaluation report for 2019-2020 related to the

effectiveness of the facilities and environment provided can be accessed through [3.4.2c]
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https://docs.google.com/document/d/1WwnjVuirkKGoIHPbGZAb4R8nVRSaFSW_/edit?usp=sharing&ouid=116818427400224452284&rtpof=true&sd=true
https://drive.google.com/file/d/1vh3QNaFCGv0n-6z2EyJPLOc-TuCtQiVK/view?usp=sharing
https://drive.google.com/file/d/1w6LIjyybuuv1O8twQ81JvyIJac_KdRrc/view?usp=sharing
https://docs.google.com/document/d/14Ewi2pRYwr_LNZGFDsxjJsgw72Sl9nTs/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
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The report refers to the analysis of Customer Satisfaction conducted by 11
Centers/Units/Colleges which looked at achievements in 5 categories namely staff service,

business time, accuracy of information, facilities/environment and services provided.

Figure 3.4.2(a) Facility and Environment Report (Adapted from Customer Satisfaction Report
for 2018 to 2020)

KEMUDAHAN /PERSEKITARAN

120
100
.f.'._' 80
E 60
a 40
20
0
Jan-Jun JUL-DIS Jan-Jun Jul-Dis Jan-Jun Jul-Dis
2018 2018 2019 2019 2020 2020
W BERPUAS HATI 99 99 99 98 100 100
¥ TIDAK BERPUAS HATI 1 1 1 2 0 0

Referring to Figure 3.4.2(a) adapted from from the [3.4.2c] Customer Satisfaction Report for 2018
to 2020 related to the environment and physical facilities reported by the unit/center under the
Student Affairs Division, it was found that stakeholders, especially students are very satisfied by
giving a rating of 98-99% in 2018-2019 and 100% in 2020. This shows that the process of
controlling and reviewing the quality of physical facilities as well as the environment is running
successfully and meets the aspirations of students in adding value services.

Table 3.4.2 summarizes the physical resources, financial support and social activities provided
by the respective units under the Student Affair Division, UiTM.. Each facility, equipment and
budget are designed to meet the needs of students to carry out social activities. The budget is
prepared by the Bursary's office of the Student Affairs Division to develop soft skills that are

highly emphasised by employers.
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https://docs.google.com/document/d/14Ewi2pRYwr_LNZGFDsxjJsgw72Sl9nTs/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
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Table 3.4.2 Physical Resource, Financial and Learning Experience

Student Affair Division (HEP)  Student Support Kelulusan Tabung
Services Amanah 2018
[3.4.2d] [3.4.2¢],

Kelulusan Tabung
Amanah 2019 [3.4.2f],

Laman
Facebook BHEP
UiTM Perlis
Caw. Arau
[3.4.2i]

Kelulusan Tabung
Amanah 2020 [3.4.29]
Kelulusan Tabung
Amanah 2021 [3.4.2h]

Laman
Facebook BHEP
Shah Alam
[3.4.2]

Institut Kepimpinan Kemudahan Kewangan IKP
Pelajar(IKP) Fizikal Institut ' [3.4.2n]
Kepimpinan
Pelajar UiTM
Shah Alam
[3.4.2m]
Pusat Pembangunan Pelajar Kemudahan Laporan Aktiviti MPP
Fizikal Majlis  UiTM 2020 [3.4.2q]
Perwakilan
Pelajar UiTM

Laman
Facebook BHEP
UiTM Perak
Caw. Tapah
[3.4.2K

Laporan BHEP
untuk Mesyuarat
Senat Ogos

2021 [3.4.21]

Laman
Facebook IKP
UiTM Shah Alam
[3.4.20]

Laman
Facebook MPP
UiTM Shah Alam

[3.4.21]
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https://drive.google.com/file/d/1nYktmqRHcYDl50AtFWemyaHqWndiAbc4/view?usp=sharing
https://drive.google.com/file/d/15k8G6qQPRDTtX3WylTGymx6TQJ-WXap_/view?usp=sharing
https://drive.google.com/file/d/1NfDCslv3K06oP0DBzXWMAhOwfDH6nzj_/view?usp=sharing
https://drive.google.com/file/d/1uncK9bpSVhRTehabfaNH6-z-XtdNLDXB/view?usp=sharing
https://drive.google.com/file/d/1iAzLCw2NBINGTNNbqFW-y4lm7BjrGRNG/view?usp=sharing
https://drive.google.com/file/d/1IPz0CUaJv9mAyF4jLiC1y1cjESa5WMwy/view?usp=sharing
https://drive.google.com/file/d/1phEPvPQRQpws-I4fqfFG63kBjNUQh-4k/view?usp=sharing
https://www.facebook.com/hepuitmps/
https://www.facebook.com/hepuitmshahalam/
https://www.facebook.com/bahagianhepuitmcawanganperakkampustapah/
https://docs.google.com/presentation/d/1mnUttzc3Emjs-r6dExwnPLQdinbEPRmr/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://docs.google.com/document/d/19bBh8ZFWi5Dd8eNRiddx229CVrEwm-Z5/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/drive/folders/1sAJhgh2uoQitL3KqnIIBBBVOn5o-QCdW?usp=sharing
https://www.facebook.com/ikp.uitm/
https://drive.google.com/file/d/1qEWZo_1oy4q9IfGh58v9gJ5gepe5Mhtb/view?usp=sharing
https://www.facebook.com/mppuitmsa/
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Pusat Ko-Kurikulum

Pusat Sukan UiTM

[3.4.2p]

Physical

Resources Unit

Kokurikulum

[3.4.2u]

Kemudahan
Sukan UiTM

[3.4.2ad]

Surat Kelulusan
Peruntukan
Mengadakan Kursus
Kor SISPA [3.4.2v]
Surat Kelulusan
Peruntukan Program
Khidmat Masyarakat
[3.4.2w]

Surat Kelulusan
Peruntukan Program
Taklimat ljazah
[3.4.2x]

Surat Kelulusan
Peruntukan Program
Wildlife Guardian
[3.4.2y]

Surat Kelulusan
Peruntukan Training
of Trainers [3.4.27]

Kewangan Pusat

Sukan [3.4.2a¢€]

Laman
Facebook MPP
UiTM Perlis
Caw. Arau
[3.4.25]

Laman
Facebook UiTM
Pulau Pinang
[3.4.21]

Laman
Facebook Pusat
Kokurikulum
UiTM Shah Alam
[3.4.2aa],

Data Sulam ODL
A+ 2021
[3.4.2ab]
Pelaporan
SULAM [3.4.2ac]

Laman
Facebook Pusat
Sukan UiTM
[3.4.2af]
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https://docs.google.com/document/d/1kPMgrCQ4G44CylSddzeQzdiLr6HO-X7G/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://www.facebook.com/uitmperlismpp/
https://www.facebook.com/mppuitmpp
https://docs.google.com/spreadsheets/d/14wEjPTXxXE6s50mggwRDnwOPTqTlyG8E/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1_W4zYl8Z3Br6ZarwyerIXUbi89GDj-0e/view?usp=sharing
https://drive.google.com/file/d/1G4g-OS1y2dwLR-s4hneaY4A9AWA7x_Qx/view?usp=sharing
https://drive.google.com/file/d/12u2oRweWIKGrbXxYuWArR3C-0zi4pQBb/view?usp=sharing
https://drive.google.com/file/d/1tlKKfG-VJ62n0L3Gwlve7hI5lhc0F_Ju/view?usp=sharing
https://drive.google.com/file/d/13zVYMfTAbUPafz1U7NGGdzSsrQM_j1XP/view?usp=sharing
https://www.facebook.com/pusatkouitm
https://drive.google.com/folderview?id=1sinrhic_mv1kGtpou7sPpHe2wXxdzSDp
https://drive.google.com/drive/folders/1zISLYd0SjxL6ox63SvC4eJT-7QRSOTid?usp=sharing
https://drive.google.com/drive/folders/1MQnfX7k-dSk_s23fQz7hDpgp5yjxO5ov?usp=sharing
https://drive.google.com/drive/folders/1M9oV8qkesrNJEfjU3j3t1n3-xC_NEYKd?usp=sharing
https://www.facebook.com/Pusat-Sukan-UiTM-384537150486
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Pusat Kerjaya dan Pautan Video = Senarai Perbelanjaan
Kaunseling Lokasi Unit Program Pelajar
Kerjaya & [3.4.2ai]
Kaunseling
UiTM Johor
Caw. Pasir
Gudang
[3.4.2aq]
Kemudahan
Fizikal Pusat
Kerjaya &
Kaunseling

[3.4.2ah]

Pusat Kesihatan UiTM Kemudahan
Fizikal Pusat

Kesihatan

[3.4.2an]

Unit Kolej Kediaman(UKK) Pautan Laporan Program
YouTube Kolej | Majlis Penyerahan

Mawar UiTM  Sumbangan Jom
Shah Alam Sedekah! [3.4.2as]

Buku Laporan
Pencapaian PKK
2019 [3.4.2a]]
Laporan Aktiviti
Kerjaya &
Kaunseling 2019
[3.4.2ak],

Buku Laporan
Pencapaian PKK
2020 [3.4.2al]
Laporan

Pencapaian PKK
2018 [3.4.2am]

Laman
Facebook Pusat
Kesihatan UiTM
Shah Alam
[3.4.2a0]

Laman
Facebook
UPKNR
[3.4.2av]

[3.4.2ap] Laporan Program
Pautan Malaysia Data
YouTube Innovation Talent
College House (MDIT) X DOSM
Tour UiTM Virtual Datathon 2021

Dengkil [3.4.2at
[3.4.2aq] Laporan Program New

Kemudahan Norm Bazaar [3.4.2au]

Kolej Kediaman

[3.4.2ar]

Laman
Instagram Kolej
Mawar [3.4.2aw]
Laman
Instagram Kolej
Melati [3.4.2ax]
Laman
Instagram Kolej
Perindu [3.4.2ay]
Laman

Instagram Kolej

Teratai [3.4.2az]
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https://www.youtube.com/watch?v=Z-EdDpV5UhI&t=4s
https://docs.google.com/document/d/1VudPv6KKyZ6GFEc3STCGKQPFdOHPngPJ/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/drive/folders/1IbMrRFa3i9nEbEUKxv95vyyFk8xnyctu?usp=sharing
https://drive.google.com/file/d/1rIJZdlzLuziuOg1TsOVZwK5Pu_G8dHiM/view?usp=sharing
https://docs.google.com/document/d/1TH2zGLUrdZFGacL-fREfqR5WCAV2uffn/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1WRzErdK3UkjzrD1z7hsPgvZXrtVf8eG4/view?usp=sharing
https://drive.google.com/file/d/1zOFNex6PZ2FoFjNWyAvPZbaYGjLUvCf_/view?usp=sharing
https://docs.google.com/document/d/1M57cZhMrupL_VuAGnl3Cx-24XaZJDUaT/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://www.facebook.com/pkuitmsa/
https://www.youtube.com/watch?v=Ow2gULmCK8c
https://www.youtube.com/watch?v=dFJgbosZ3wI
https://drive.google.com/drive/folders/1-ZDWLWATR-F9V2COXmSn8F1eRr6OSLAf?usp=sharing
https://drive.google.com/file/d/17gsqHS1DxGdLakvZshJhDzKT1TfGeWW4/view?usp=sharing
https://drive.google.com/file/d/15DtQO6_gXbIFWnNQhCDbPIEpNdbzMdvq/view?usp=sharing
https://drive.google.com/file/d/1oYR-PEqVXY9_Vt_5LnVbpghTQQShOBbV/view?usp=sharing
https://www.facebook.com/upknr
https://instagram.com/kolejmawar?utm_medium=copy_link
https://instagram.com/kolejmelati?utm_medium=copy_link
https://instagram.com/kolejperindu?utm_medium=copy_link
https://instagram.com/kolejteratai?utm_medium=copy_link
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[3.4.2ba], [3.4.2bb], [3.4.2bc] and [3.4.2bd] are activity reports of students who apply for trust

fund allocation to carry out learning activities for the year 2018 until 2021. The Student Affairs

Division allocates a large amount of budget each year to develop and implement student

activities as shown in Table 3.4.2.

Table 3.4.2 Budget and Learning Activity 2018-2021

Google Drive Year Budget (RM) Number of Learning

Link Experience Activity
[3.4.2ba] 2018 34,906,437.42 282
[3.4.2bb] 2019 37,271,500.36 1520
[3.4.2bc] 2020 13,746,899.85 700
[3.4.2bd] 2021 10,426,431.54 418

The process of obtaining new equipment and facilities as well as upgrading these facilities
requires a budget and needs to be in line with the students' social improvement planning. There
are three methods used by the Student Affairs Division in reviewing and improving the
management of physical resources:

a. Studies, analysis and needs show that a unit/centre needs new physical facilities such
as the construction of a sports complex at UiTM Perlis Branch.

b. Studies and reports show that physical facilities are required to be upgraded based on
several demands such as the addition of students beyond capacity, obsolete facilities,
and other urgent requests. For example, upgrading residential college facilities by
exchanging old furniture on branch campuses.

c. Data and reports from the University Transformation Unit (BTU) that require physical
facilities necessary to be upgraded or rebuilt to achieve the UiTM Strategic Plan 2021-
2025.

Applications for the purpose of building new or upgrading facilities in the UiTM system are
through the process as described in Figure 3.4.2 (b). For the application to upgrade WIFI at
residential college, UiTM Perlis Branch, the application was submitted on October 2020 through

a proposal entitled [3.4.2be] Proposal Working Paper on Upgrading Wireless Network Systems
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https://drive.google.com/file/d/1reE760cQGcYwq86RHzNzvatK3oO-ykkP/view?usp=sharing
https://drive.google.com/file/d/1CE_ZK3qSbMg9UbT-hYtK-ugnbtfIqXtl/view?usp=sharing
https://drive.google.com/file/d/16INL6zE0ejsam_IFGTFLsNJTOzolk8pv/view?usp=sharing
https://drive.google.com/file/d/1WsnGjh2ZfRR0i2U1ZYhhAMo7C8iwdBiQ/view?usp=sharing
https://drive.google.com/file/d/1reE760cQGcYwq86RHzNzvatK3oO-ykkP/view?usp=sharing
https://drive.google.com/file/d/1CE_ZK3qSbMg9UbT-hYtK-ugnbtfIqXtl/view?usp=sharing
https://drive.google.com/file/d/16INL6zE0ejsam_IFGTFLsNJTOzolk8pv/view?usp=sharing
https://drive.google.com/file/d/1WsnGjh2ZfRR0i2U1ZYhhAMo7C8iwdBiQ/view?usp=sharing
https://drive.google.com/file/d/1uX9H89vy_qhbtUGCvMR4QMZ7vkkRV9LR/view?usp=sharing
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(WIFI) at UiTM Residential College Perlis Branch Arau Campus. The application was debated
by the [3.4.2bf] MKSP Meeting Committee at UiTM Perlis and approved through meeting minutes
bill 1/2021 dated 14th September 2021. UiTM Perlis Branch WIFI upgrade application has been
forwarded to the Infrastructure Development and Upgrading Budget Committee chaired by the
Deputy Vice Chancellor of Infrastructure and has been accepted using KY (Income Fund)
through circular letter [3.4.2bg] No.0.5/2020 dated 30 November 2020. Therefore, the approval
budget of RM931,535.00 has been acknowledged with a letter dated 30" November 2020
reference number 100-PPIl (PTA.9/10/5/2). The process of applying for new or upgrading
physical facilities is through the same process as Figure 3.4.2b where the approval budget is at

the Infrastructure Development Office level.
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https://drive.google.com/file/d/1qfz5AhAKthtQAcNgdn_H_H7-sGsyzdNa/view?usp=sharing
https://drive.google.com/file/d/193uPIECuZYwnrTbGp_zdiGT7CvBFtTxe/view?usp=sharing
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Process

=

Paperwork, proposal,
report

=

Branch/Faculty Level
Committee Meeting
(JKE/JAFMKSEF)

==

Development and
Infrastructure Upgrading
Budget Commitiee

Approwve?

Accept

[ Issue Approval Letter }

<5

Evidence

[3.4.2be] Proposal Working Paper on
Upgrading Wireless Network Systems (WIFI)
AT UiTM Residential College Perlis Branch
Arau Campus.

[3.4.2bf] Minutes Meeting MKSP Perlis
Branch

[3.4.2bh] Minutes Meeting Development and
Infrastructure Upgrading Budget Committee
at UiTM Shah Alam.

[3.4.2bi] Approval Letter

Figure 3.4.2b The process of applying for allocations for improvement or new construction of

physical facilities
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https://drive.google.com/file/d/1uX9H89vy_qhbtUGCvMR4QMZ7vkkRV9LR/view?usp=sharing
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EVIDENCES

3.4.2a Carta Organisasi HEP 2019

3.4.2b Student Support Services

3.4.2¢ Laporan Analisa Kepuasan Pelanggan BHEP 2020

3.4.2d Student Support Services

3.4.2e Kelulusan Tabung Amanah 2018

3.4.2f Kelulusan Tabung Amanah 2019

3.4.29 Kelulusan Tabung Amanah 2020

3.4.2h Kelulusan Tabung Amanah 2021

3.4.1i Laman Facebook BHEP UiTM Perlis Caw. Arau
3.4.1j Laman Facebook BHEP Shah Alam

3.4.1k Laman Facebook BHEP UiTM Perak Caw. Tapah

Laporan BHEP untuk Mesyuarat Senat Ogos 2021

3.4.2m Kemudahan Fizikal Institut Kepimpinan Pelajar UiTM Shah Alam

3.4.2n Kewangan IKP

3.4.20 Laman Facebook IKP UiTM Shah Alam

3.4.2p Kemudahan Fizikal Majlis Perwakilan Pelajar UiTM

3.4.2q Laporan Aktiviti MPP UiTM 2020

3.4.2r Laman Facebook MPP UiTM Shah Alam

3.4.2s Laman Facebook MPP UiTM Perlis Caw. Arau

3.4.2t Laman Facebook UiTM Pulau Pinang

3.4.2u Physical Resources Unit Kokurikulum
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https://drive.google.com/file/d/1vh3QNaFCGv0n-6z2EyJPLOc-TuCtQiVK/view?usp=sharing
https://drive.google.com/file/d/1w6LIjyybuuv1O8twQ81JvyIJac_KdRrc/view?usp=sharing
https://docs.google.com/document/d/14Ewi2pRYwr_LNZGFDsxjJsgw72Sl9nTs/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1nYktmqRHcYDl50AtFWemyaHqWndiAbc4/view?usp=sharing
https://drive.google.com/file/d/15k8G6qQPRDTtX3WylTGymx6TQJ-WXap_/view?usp=sharing
https://drive.google.com/file/d/1NfDCslv3K06oP0DBzXWMAhOwfDH6nzj_/view?usp=sharing
https://drive.google.com/file/d/1iAzLCw2NBINGTNNbqFW-y4lm7BjrGRNG/view?usp=sharing
https://drive.google.com/file/d/1phEPvPQRQpws-I4fqfFG63kBjNUQh-4k/view?usp=sharing
https://www.facebook.com/hepuitmps/
https://www.facebook.com/hepuitmshahalam/
https://www.facebook.com/bahagianhepuitmcawanganperakkampustapah/
https://docs.google.com/presentation/d/1mnUttzc3Emjs-r6dExwnPLQdinbEPRmr/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://docs.google.com/document/d/19bBh8ZFWi5Dd8eNRiddx229CVrEwm-Z5/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/drive/folders/1sAJhgh2uoQitL3KqnIIBBBVOn5o-QCdW?usp=sharing
https://www.facebook.com/ikp.uitm/
https://docs.google.com/document/d/1kPMgrCQ4G44CylSddzeQzdiLr6HO-X7G/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1qEWZo_1oy4q9IfGh58v9gJ5gepe5Mhtb/view?usp=sharing
https://www.facebook.com/mppuitmsa/
https://www.facebook.com/uitmperlismpp/
https://www.facebook.com/mppuitmpp
https://docs.google.com/spreadsheets/d/14wEjPTXxXE6s50mggwRDnwOPTqTlyG8E/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

EVIDENCES
3.4.2v Surat Kelulusan Peruntukan Mengadakan Kursus Kor SISPA
3.4.2w Surat Kelulusan Peruntukan Program Khidmat Masyarakat
3.4.2x Surat Kelulusan Peruntukan Program Taklimat ljazah
3.4.2y Surat Kelulusan Peruntukan Program Wildlife Guardian
3.4.2z Surat Kelulusan Peruntukan Training of Trainers
3.4.2aa Laman Facebook Pusat Kokurikulum UiTM Shah Alam
3.4.2ab Data Sulam ODL A+ 2021
3.4.2ac Pelaporan SULAM
3.4.2ad Kemudahan Sukan UiTM
3.4.2ae Kewangan Pusat Sukan
3.4.2af Laman Facebook Pusat Sukan UiTM
3.4.2ag Pautan Video Lokasi Unit Kerjaya & Kaunseling UiTM Johor Caw. Pasir Gudang
3.4.2ah Kemudahan Fizikal Pusat Kerjaya & Kaunseling
3.4.2ai Senarai Perbelanjaan Program Pelajar
3.4.1a] Buku Laporan Pencapaian PKK 2019
3.4.2ak Laporan Aktiviti Kerjaya & Kaunseling 2019
3.4.2al Buku Laporan Pencapaian PKK 2020
3.4.2am Laporan Pencapaian PKK 2018
3.4.2an Kemudahan Fizikal Pusat Kesihatan
3.4.2a0 Laman Facebook Pusat Kesihatan UiTM Shah Alam

3.4.2ap

Pautan YouTube Kolej Mawar UiTM Shah Alam
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https://drive.google.com/file/d/1_W4zYl8Z3Br6ZarwyerIXUbi89GDj-0e/view?usp=sharing
https://drive.google.com/file/d/1G4g-OS1y2dwLR-s4hneaY4A9AWA7x_Qx/view?usp=sharing
https://drive.google.com/file/d/12u2oRweWIKGrbXxYuWArR3C-0zi4pQBb/view?usp=sharing
https://drive.google.com/file/d/1tlKKfG-VJ62n0L3Gwlve7hI5lhc0F_Ju/view?usp=sharing
https://drive.google.com/file/d/13zVYMfTAbUPafz1U7NGGdzSsrQM_j1XP/view?usp=sharing
https://www.facebook.com/pusatkouitm
https://drive.google.com/folderview?id=1sinrhic_mv1kGtpou7sPpHe2wXxdzSDp
https://drive.google.com/drive/folders/1zISLYd0SjxL6ox63SvC4eJT-7QRSOTid?usp=sharing
https://drive.google.com/drive/folders/1MQnfX7k-dSk_s23fQz7hDpgp5yjxO5ov?usp=sharing
https://drive.google.com/drive/folders/1M9oV8qkesrNJEfjU3j3t1n3-xC_NEYKd?usp=sharing
https://www.facebook.com/Pusat-Sukan-UiTM-384537150486
https://www.youtube.com/watch?v=Z-EdDpV5UhI&t=4s
https://docs.google.com/document/d/1VudPv6KKyZ6GFEc3STCGKQPFdOHPngPJ/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/drive/folders/1IbMrRFa3i9nEbEUKxv95vyyFk8xnyctu?usp=sharing
https://drive.google.com/file/d/1rIJZdlzLuziuOg1TsOVZwK5Pu_G8dHiM/view?usp=sharing
https://docs.google.com/document/d/1TH2zGLUrdZFGacL-fREfqR5WCAV2uffn/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://drive.google.com/file/d/1WRzErdK3UkjzrD1z7hsPgvZXrtVf8eG4/view?usp=sharing
https://drive.google.com/file/d/1zOFNex6PZ2FoFjNWyAvPZbaYGjLUvCf_/view?usp=sharing
https://docs.google.com/document/d/1M57cZhMrupL_VuAGnl3Cx-24XaZJDUaT/edit?usp=sharing&ouid=116755864849520861327&rtpof=true&sd=true
https://www.facebook.com/pkuitmsa/
https://www.youtube.com/watch?v=Ow2gULmCK8c

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

EVIDENCES
3.4.2aq Pautan YouTube College House Tour UiTM Dengkil
3.4.2ar Kemudahan Kolej Kediaman
3.4.2as Laporan Program Majlis Penyerahan Sumbangan Jom Sedekah!
3.4.2at Laporan Program Malaysia Data Innovation Talent (MDIT) X DOSM Virtual
Datathon 2021
3.4.2au Laporan Program New Norm Bazaar
3.4.2av Laman Facebook UPKNR
3.4.2aw Laman Instagram Kolej Mawar
3.4.2ax Laman Instagram Kolej Melati
3.4.2ay Laman Instagram Kolej Perindu
3.4.2az Laman Instagram Kolej Teratai
3.4.2ba Kelulusan Tabung Amanah 2018
3.4.2bb Kelulusan Tabung Amanah 2019
3.4.2bc Kelulusan Tabung Amanah 2020
3.4.2bd Kelulusan Tabung Amanah 2021
3.4.2be Kertaskerja Naiktaraf Sistem Rangkaian WiFi di Kolej Kediaman UiTM Perlis
3.4.2bf Minit Mesyuarat Kaji Semula Pengurusan Bil 1_2021
3.4.2bg Kelulusan TNC Bagi Peralatan Server dan Sistem Rangkaian WiFi Kolej 2020
3.4.2bh Projek Wifi
3.4.2bi Surat Kelulusan Wifi Kolej

182



https://www.youtube.com/watch?v=dFJgbosZ3wI
https://drive.google.com/drive/folders/1-ZDWLWATR-F9V2COXmSn8F1eRr6OSLAf?usp=sharing
https://drive.google.com/file/d/17gsqHS1DxGdLakvZshJhDzKT1TfGeWW4/view?usp=sharing
https://drive.google.com/file/d/15DtQO6_gXbIFWnNQhCDbPIEpNdbzMdvq/view?usp=sharing
https://drive.google.com/file/d/1oYR-PEqVXY9_Vt_5LnVbpghTQQShOBbV/view?usp=sharing
https://www.facebook.com/upknr
https://instagram.com/kolejmawar?utm_medium=copy_link
https://instagram.com/kolejmelati?utm_medium=copy_link
https://instagram.com/kolejperindu?utm_medium=copy_link
https://instagram.com/kolejteratai?utm_medium=copy_link
https://drive.google.com/file/d/1reE760cQGcYwq86RHzNzvatK3oO-ykkP/view?usp=sharing
https://drive.google.com/file/d/1CE_ZK3qSbMg9UbT-hYtK-ugnbtfIqXtl/view?usp=sharing
https://drive.google.com/file/d/16INL6zE0ejsam_IFGTFLsNJTOzolk8pv/view?usp=sharing
https://drive.google.com/file/d/1WsnGjh2ZfRR0i2U1ZYhhAMo7C8iwdBiQ/view?usp=sharing
https://drive.google.com/file/d/1uX9H89vy_qhbtUGCvMR4QMZ7vkkRV9LR/view?usp=sharing
https://drive.google.com/file/d/1qfz5AhAKthtQAcNgdn_H_H7-sGsyzdNa/view?usp=sharing
https://drive.google.com/file/d/193uPIECuZYwnrTbGp_zdiGT7CvBFtTxe/view?usp=sharing
https://drive.google.com/file/d/19MAkGZDQMSQmFKNW_mYwLNLxjcR-FZU6/view?usp=sharing
https://drive.google.com/file/d/1rDMMNjZvIXu_80L8ekvq0fs4A2YynETp/view?usp=sharing
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RESPONSE

3.5 Financial Resources Self-Review Rating: 4

3.5.1 The HEP must have a clear line of responsibility and | 3.5.2 Those responsible for an
authority for budgeting and resource allocation that takes | academic programme should be
into account the specific needs of each department. given sufficient autonomy to
appropriately allocate resources to

achieve the programme goals.

UiTM has a clear line of responsibility and authority for budgeting and resource allocation that
takes into account the specific needs of each department in the university which is also
addressing the current and future challenges. Departments that are responsible for an academic
programme such as the Office of The Deputy Vice Chancellor (Academic and
Internationalisation) and Institute of Quality and Knowledge Advancement (InQKA) are given
sufficient autonomy to appropriately allocate resources to achieve the programme goals and to
maintain high educational standards.

Narrative 3.5

NARRATIVE

AREA 3: TALENT AND RESOURCES

3.5 Financial Resource

The HEP must have a clear line of responsibility and authority for budgeting and
3.5.1 resource allocation that takes into account the specific needs of each

department.

The Estimated Operating Budget of UiTM is presented in the meeting of University Budget
Examination Committee (Jawatankuasa Pemeriksaan Belanjawan Universiti — JPBU) [3.5.1a]
and subsequently approved in the meeting of the University Executive Council (Mesyuarat
Eksekutif Universiti — MEU). This budget is brought to the University Board of Directors Meeting
(LPU) for approval before submitted to the Ministry of Higher Education (MOHE) [3.5.1b] where
UiTM has to defend the budget proposal before it is finalized and submitted to the Ministry of
Finance (MOF). Once the budget is approved by the Parliament, UiTM will receive an annual
budget warrant as a guide to prepare a detailed budget distribution to all respective departments
in UiITM. The distribution is made based on the commitment of the departments and in line with

the UITM Strategic Planning. However, UiTM prioritizes the distribution for emolument,
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https://docs.google.com/document/d/16qbd3nDqa-8PhgriJ76yK-8Y5hSlGpP3/edit?usp=sharing&ouid=116818427400224452284&rtpof=true&sd=true
https://drive.google.com/file/d/1yRhBoNFekZze-UIPB1ZgKhPP4uAp9K98/view?usp=sharing
https://drive.google.com/file/d/18rf5oqZtEAoe6ymCI7ckRldmA6fLWuvY/view?usp=sharing
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maintenance and utilities expenses as to ensure the teaching and learning services are not
affected.

The operational budget is disbursed to PTJs by 1st January every year to facilitate the
implementation of all pre-planned activities and academic programmes as indicated in [3.5.1c,
3.5.1d, 3.5.1e, 3.5.1f, 3.5.1q]. With effect from 2012, the MOF has introduced the Outcome
Based Budgeting (OBB) system to replace the Modified Budgeting System (MBS). The OBB

system focuses on the outcomes rather than outputs. In 2019, this budgeting system was

improved with Zero Based Budgeting (ZBB) which emphasizes the key needs / commitments of
the university.

Prior to 2017, the annual budget distribution process is in accordance with the needs of the
respective departments as determined by their Head. However, starting in 2017, the departments
have to comply with the proposed allocation of the University Budget Department for
mandatory/essential expenditure due to the reduction of government grants as well as limited
revenue and reserves as shown in [3.5.1h]. This is to ensure the budget allocations are

adequately distributed.

3.5.2 Officers responsible for academic programmes should be given sufficient autonomy
and appropriate allocated resources to achieve the programme goals and maintain high

educational standards.

With effect in 2022, the Heads of departments that are responsible for the academic programmes
such as the Office of The Deputy Vice Chancellor (Academic and Internationalisation) and
Institute of Quality and Knowledge Advancement (INQKA) are given the autonomy to purchase
assets, renovate facilities/equipment/buildings, furniture and vehicles using the Trust Fund to
ensure the procurement process is conducted efficiently [3.5.2a] This is to ensure that all
programme goals are achieved and the high educational standards are guaranteed.

The purchase of assets, renovation of facilities/equipment/buildings, furniture and vehicles
amounting to RM3,000 and above using the allocation of Kumpulan Wang Pengurusan and
Kumpulan Wang Pendapatan, must be approved by the Jawatankuasa Pembangunan dan Naik
Taraf Prasarana as shown in [3.5.2b]. While purchases below RM3,000 are subject to the
approval of the Heads of PTJs. The rules and expenditure control are as stated in the Vice
Chancellor's Circular No. 19 of 2021 [3.5.2c].

For the benefit of UiITM’s staff and students in an environment of service and learning to address

the current and future challenges, UiTM has approved the allocation for ICT expenditure such as
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https://drive.google.com/file/d/1acDfc_kC85QlSqCtAFXN386TTCPluB2y/view?usp=sharing
https://drive.google.com/file/d/1XARGNXX1sJNiZebMKf2P0VrxqTyqxETg/view?usp=sharing
https://drive.google.com/file/d/1YdV6h4svBK_AcJCmMCiEevh8LFE7KiR_/view?usp=sharing
https://drive.google.com/file/d/1SE1boMyWaVlvWV6SDju3sZ-Uwc2-fR6E/view?usp=sharing
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https://drive.google.com/file/d/1zN6BsiiCu0VIO0fS9pAvYzNg3KbX7Qk6/view?usp=sharing
https://drive.google.com/file/d/1N7bCKmFiL74Drbg4tb7ydweWJqvtsan-/view?usp=sharing
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Metro Ethernet subscription fees, software, network services and Laptop Grant facilities
amounting to RM50 million per year. In addition, UiTM also approved an allocation of RM5 million
for IR4.0 initiatives such as the construction of Smart Classrooms throughout the campus for the
convenience of staff and students [3.5.2d]. Meanwhile, as to support the Green Campus initiative
under the SDGs, UiTM has approved an allocation of RM200,000 to UiTM Green Center [3.5.2€].
Due to the COVID-19 pandemic, UiTM suffered a significant reduction in income generation. The
challenge for UiTM is to diversify funding resources in order for UiTM to achieve financial
sustainability. Thus, UiTM has formulated initiatives as follows:

1. Increase enroliment & fees for competitive courses such as Accountancy, Dentistry,
Medicinel, Art and Design, etc.)
Implement hot seat programmes
Increase student fees (tuition & services)
Increase investment activities — double layer investment (daily sweeping)

Promoting UiTM’s waqgf and endowment

U

Increase commercialization / patents
7. Promoting cashless university agenda

Under the 2J Strategy of ‘Jana dan Jimat’, the Heads of PTJs must adopt a prudent spending
policy in the implementation of programmes and activities as well as intensifying the university’s
income generation efforts. The saving initiatives stated in the Vice Chancellor's Circular are
saving on utilities, maintenance, review of contract staff and requirements of part-time lecturers,
staff training courses, events organization, staff entertainment, use of paper, office stationery,
printing and other related items. The ‘Jana dan Jimat’ initiatives have been registered as
University’s Key Performance Index (KPI) and Performance Indicator (PI) under the supervision
of the Bahagian Transformasi Universiti (BTU). The analysis of utilities and maintenance savings
is reported monthly and the whole initiatives are presented to the top management on a quarterly
basis to review the effectiveness of implemented strategies as depicted in [3.5.2f]. On top of that,
the expenditure analysis is prepared periodically based on specific expenditure codes and
reported at the Mesyuarat Pengurusan Kewangan Universiti (MPKU) as indicated in [3.5.2q,
3.5.2h, 3.5.2i, 3.5.2j].

To further strengthen the effective cost management, several circulars have been issued to

provide guidance to all departments in UiTM. For example, cost saving circular regarding the
implementation for existing facilities management services contracts and new contracts have
been issued to all the departments [3.5.2k]. This is one of the measures taken to strengthen the

budget management and to control the University's expenditure.
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https://drive.google.com/file/d/1dJwMeOSSj-3KmWArgECup8LcgasphIG5/view?usp=sharing
https://drive.google.com/file/d/1pLcN-tIiDlZ9_F2GclrjbMC7ypY_GY6n/view?usp=sharing
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EVIDENCES
3.5.1a | Mesyuarat Pemeriksaan Bajet Mengurus UiTM
3.5.1b | Permohonan Bajet 2022 ke KPT
3.5.1¢c | Strategi Bajet 2017
3.5.1d | Strategi Bajet 2018

3.5.1e | Strategi Bajet 2019

3.5.1f | Strategi Bajet 2020

3.5.1g | Strategi Bajet 2021

3.5.1h | Prosedur Pengurusan Belanjawan Mengurus PK.PBUITM.PPK

3.5.2a Surat Waran Peruntukan Tahunan UiTM

3.5.2b | Surat Kelulusan Bajet Peralatan Makmal UiTM Bukit Besi

3.5.2¢ | Pekeliling Garis Panduan Strategi Bajet Universiti Teknologi MARA Tahun 2022

3.5.2d Peruntukan Smart Classroom

3.5.2e MEU Bil. 34 2020 Penubuhan UiTM Green Centre

3.5.2f | Pembentangan KPI Pl 2021- Q3 2021_BENDAHARI

3.5.2g | Minit MPKU bil 1.2020 - Para 4.6

3.5.2h [ Minit MPKU bil 1.2021- Para 4.4.4

3.5.2i | Slaid Bajet - Mesyuarat MPKU 1_2021 15 MAC 2021 - Page 11

3.5.2] | Slaid Bajet - Mesyuarat MPKU - 11.10.2021 - Page 8-9

3.5.2k | Pekeliling TNC Pembangunan Bil. 1 2021 -Penjimatan Kos Kontrak Perkhidmatan

Fasiliti
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AREA 4
CONTINUAL QUALITY IMPROVEMENT
AND SUSTAINABILITY
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RESPONSE

4.1 Mechanisms for Programme Monitoring, Review and Self-Review Rating: 5

Evaluation

a) Policy on Programme Monitoring, Review and Evaluation

4.1.1 The HEP must have a policy on monitoring, reviewing and evaluation of its programmes,
covering the need and/or benchmarking analysis, teaching-learning activities, student assessment,
administration and related educational and support services, which must be regularly reviewed
and updated.

UiTM has established clear policies on programme monitoring, reviewing and evaluation covering
the need of benchmarking analysis, teaching-learning activities, student assessment, administration
and related educational and support services, which are regularly reviewed and updated. The policy
on programme monitoring, reviewing and evaluation exercise has resulted in programme

improvement.

Narrative 4.1

NARRATIVE

AREA 4: CONTINUAL QUALITY IMPROVEMENT AND SUSTAINABILITY

41 Mechanisms for Programme Monitoring, Review and Evaluation

a) Policy on Programme Monitoring, Review and Evaluation

4.1.1 Programme Monitoring, Review and Evaluation Policies

UiTM has established clear policies on programme monitoring, reviewing and evaluation stipulated
via various policies structured under Dasar Pengajaran dan Pembelajaran 2021 (4.1.1c 8.0 Had
Kuasa Tadbir Urus Akademik - Page 15-23/106) dan Tadbir Urus Akademik UiTM - Part 3 (4.1.1b
4.2. Kurikulum Pemandu PdP - Page 21/32) and supported by UiTM’s Quality Assurance System
Policy (QAEP) (4.1.1a 18. Monitoring of Quality - Page 23/28).

188
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Pengajaran dan
Pembelajaran
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PENGURUSAN AKADEMIK

Universiti Teknologi MARJ|
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Figure 4.1.1 Policies and Guidelines Used for Programme Monitoring, Review and

Evaluation
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RESPONSE

4.1 Mechanisms for Programme Monitoring, Review and

Evaluation

b) Processes and Outcomes of Programme Monitoring,

Review and Evaluation

Self-Review Rating: 5

41.2 The

monitoring,

programme
review and
evaluation exercises must be
headed by
coordinators and must involve
the

including

designated
all parties managing
programme,
collaborative partners, if

applicable.

413 The review and
evaluation processes  for
programmes must include
student progression and

performance analysis, covering
the

employability rates, and review

passing, attrition and

by the programme external

advisors to ascertain
attainment of the learning
outcomes and must be
performed with sufficient
impartiality.

414 The results of the
programme review and
evaluation as well as the

recommendations and areas of
improvement must be brought
to the attention of the highest

relevant authorities in the HEP.

The programme monitoring, review and evaluation exercises in UiTM are headed by designated

coordinators and involve all parties relevant to the programme. The review and evaluation

processes for the programme include student progression and performance analysis, as well as

review by the programme external advisors to ascertain attainment of the learning outcomes. The

input has resulted in significant improvement and enhancement of students' learning experience

and the accomplishment of the educational goals. The improvement that needs to be done and

recommendations yielded from the review and evaluation processes are shared at faculty level, and

brought to the attention of the highest relevant authorities in UiTM.

Narrative 4.1
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NARRATIVE

AREA 4: CONTINUAL QUALITY IMPROVEMENT AND SUSTAINABILITY

41 Mechanisms for Programme Monitoring, Review and Evaluation

b) Processes and Outcomes of Programme Monitoring, Review and Evaluation

4.1.2 Management of Programme Monitoring, Review and Evaluation

The coordination of monitoring, reviewing and evaluation of all the programmes generally involves
three levels of management namely: Strategic Level (Senate and Lembaga Pengarah University
(LPU)), Executive Levels (various divisions/committees) and operational level (faculties/campuses).
The roles, responsibilities, authorities, and relevant policies involved are delineated in the Tadbir
Urus Akademik UiTM (4.1.1b). The policies and guidelines used for monitoring, review and
evaluation of programmes shown in Figure 4.1.1 and Figure 4.1.2 are regularly reviewed and
updated (4.1.2a, 4.1.1b, 4.1.2b, 4.1.2c, 4.1.2d, 4.1.2¢e, 4.1.2f). All of the policies, guidelines and

procedures can be accessed online via BHEA Website (4.1.1e).

" Prosedur Pengurusan Pelaksanaan
Manual Tadbir Urus Pengurusan Akademik 2013 Garis Panduan Lantikan Akademia 2012 Kurl?(ulum 2012

!q;;l
il

i

N PROSEDUR

‘ v PENGURUSAN
- PELAKSANAAN

|- . KURIKULUM

MANUAL

TADBIR URUS
1 UITM: MULTISISTEM

TADBIR URUS
PENGURUSANA.';AAKADEMIK

UNWVERSITI TEXNOLOGI L

Prosedur Pengurusan Pelaksanaan
Kurikulum 2016

Garis Panduan Lantikan Akademia 2021

Manual Tadbir Urus Pengurusan Akademik 2019

Figure 4.1.2 UiTM Policies are Regularly Being Reviewed and Updated
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https://drive.google.com/file/d/1r-NoHzK6vVQfq_46C2378QNZsiQNFykb/view?usp=sharing
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4.1.3 Programme Review and Evaluation Processes

UiTM has a clear and defined process to establish, review and evaluate the curriculum according
to the guidelines (4.1.2f) and process shown in Figure 4.1.3. The programmes are reviewed every
3 to 5years (4.1.1b, 4.1.1c).

O tiapiios, i Psture CURRICULUM REVIEW PROCESS
P

{ UHEK & BPPA Senate I0A MQR
PLANNING URR M " i Curriculum Review With
REVIEW FACULTIES f h Curriculum Review Undate Ch i
BRANCH CAMPUSES { Curriculum Review . ch ) pdate Changes In
With Changes < 30% anges > 30%:

(KEY MANAGER) Academic Programme

Basic Information

O

Docum.ems Implemented Implemented
., Are Reviewed Hiize Rnproval M

JKIKU N JKPT

&

FACULTIES
/ CAMPUSES

JKKF, JAF, JAN
Approval

MQA

Approval To Changes In | Motification Of Changes In i

Academic Programme

: Y 4 Basic Informatien

UiTvmmm &8 THEE R S ¢ OE (@ ER sera

JKIKU Approval
Academic Programme

,  BasicInformation 8

Figure 4.1.3 Curriculum Review Process

The input for programme reviews and evaluation includes benchmarking analysis, student
progression, performance analysis of the program (eg: PEO attainment with alumni [ within 3 to 5
years after graduating] and PLO attainment via students’ feedback [every end of the semester) ,
covering the passing, attrition and employability rates, and review by the programme external
advisors to ascertain attainment of the learning outcomes administration and related educational
and support services (4.1.3a, 4.1.3b, 4.1.3c, 4.1.3d, 4.1.3e, 4.1.3f, 4.1.39, 4.1.3h, 4.1.3i, 4.1.3j).

4.1.4 Approval on Programme Reviews
The output of the programme review includes the recommendations and areas of improvements are
brought upon to the relevant parties involved (4.1.3f) and presented to the highest relevant UiTM

authorities if applicable.
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EVIDENCES

4.1.1a

Quality Assurance & Enhancement Policy (QAEP) Version 2 (2019, page 11&12 Clause
10.2-10.4)

4.1.1b | Tadbir Urus Akademik Bah 3

4.1.1c | Dasar PdP UiTM 2021

4.1.2a | Tadbir Urus Akademik UiTM 2013

4.1.2b | Garis Panduan Lantikan Akademia 2012

4.1.2c | Garis Panduan Lantikan Akademia 2019

4.1.2d | Garis Panduan Lantikan Akademia 2021

4.1.2e | Prosedur Pengurusan Pelaksanaan Kurikulum 2012

4.1.2f | Prosedur Pengurusan Perlaksanaan Kurikulum UiTM 2016

4.1.3a | Cadangan Semakan Kurikulum Program S. Muda Kej. (Kepujian) Awam (EC220), PKA,
UiTM Shah Alam

4.1.3b | Cadangan Semakan Kurikulum AM700_UHEK_JKIKU

4.1.3c | Cadangan Semakan Kurikulum AM700_UHEK_JKIKU

4.1.3d | Comparison CDLCQI data

4.1.3e | Laporan Peperiksaan dan GOT 2017-2021

4.1.3f | Relevant minutes meetings

4.1.3g | Data Pelajar Tidak Aktif 2017-2021 - Attrition Information

4.1.3h | Student Performance Report

4.1.3i [ Lantikan Koordinator Penyelaras Pelbagai Program

4.1.3] | List of Internal & External Assessors with Appointment letters

4.1.3f [ Relevant minutes meetings
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RESPONSE

4.2 Involvement of Stakeholders Self-Review Rating: 5

4.2.1 The programme review and evaluation exercises must involve relevant stakeholders, including
alumni, employers and external experts and the feedback must be systematically documented,

analysed and considered in the curriculum and the changes be disseminated.

UiTM has a systematic mechanism in conducting the curriculum review and evaluation exercises.
The programme review and evaluation involves relevant stakeholders including the current
students. All feedback from stakeholders are documented, analysed and given proper attention to
ensure the curriculum of the programme offered is dynamic and relevant. Changes of curriculum is

disseminated to appropriate parties involved

Narrative 4.2

NARRATIVE

AREA 4: CONTINUAL QUALITY IMPROVEMENT AND SUSTAINABILITY

4.2 Involvement of Stakeholders

The curriculum review process in UiTM is shown in Figure 4.2a. The process starts by planning and
preparation of curriculum review paper work initiated at faculty/campus level. The paperwork is then
reviewed by the Unit Hal Ehwal Kurikulum (UHEK) and Bahagian Penilaian dan Pentaksiran
Akademik (BPPA), and approved (subject to changes) by Senate / JKPT. Significant changes will
be further evaluated by the Institute Quality and Knowledge Advancement (the IQA unit) and will be
brought up to the Malaysian Qualification Agency (MQA) for accreditation and registration purposes
(4.2.1a) (4.2.1b).
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Figure 4.2a: UiTM Curriculum Review Process

The programme review and evaluation exercises in UiTM are conducted between 3 to 5 years

(4.2.1c) (4.2.1d). At the faculty level, the process is headed by an appointed individual who has vast

experience in the field or programme. A committee will be formed to assist and facilitate the overall
curriculum review process. Samples of the list of committees for various programmes are shown
(4.2.1e). The programme review and evaluation exercise also involves a wide range of stakeholders
such as external examiners, academicians (internal and external), industry advisory panels,
employers, existing students and alumni (4.2.1f 3.2 (5) Analisis Dapatan Pemegang Taruh - Page
85/155). The stakeholders involved should have sufficient experience and knowledge to enhance
the programme. Samples of appointment letters of external examiners and industry advisory panels

from various programmes are shown (4.2.19) (4.2.1h).

The programme review and evaluation exercises take into account the feedback from the appointed
stakeholders. Feedback in terms of content, delivery method and facilities involved which can
improve the overall experience towards the program was also taken from the current students via
Students Feedback Online (SUFO). Samples of SUFO from various programmes are shown
(4.2.1i). All the feedback is discussed, analysed and systematically documented. Minutes of the
programme review committee meetings related to stakeholder’s feedback are shown (4.2.1j). The
stakeholder’s feedback is shown in (4.2.1k). Changes involving programme’s main information done

during curriculum review will be updated and presented in JKIKU and disseminated via JKIKU
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minutes of meeting (4.2.111) (4.2.112). The latest information about all programmes can be accessed
in MQR website Malaysian Qualification Registration (MQR).

The engagement between the university and the stakeholders is maintained to ensure effective and

high-impact relations through various collaboration activities (4.2.1m1) (4.2.1m2), which add value

to the programme offered and ensure the marketability of graduates. The guidelines implemented
by the Alumni Networking Center (ANC), Office of Industry, Community and Alumni Networking
(ICAN) have become main references to intensify networking between the faculties / campuses and
stakeholders (4.2.1n1, 4.2.1n2, 4.2.1n3, 4.2.1n4).

EVIDENCES

.
N
N
Q

Carta Alir Proses Kerja Semakan Kurikulum

4.2.1b | Surat Makluman Keputusan JKPT

4.2.1c | Objektif Kualiti UiTM 2019-2025

4.2.1d | Manual Tadbir Urus Pengurusan Akademik UiTM

4.2.1e | Programme Curriculum Review Committee for Various Programmes

e Sarjana Muda Kejuruteraan Elektrik

e Sarjana Sains Maklumat Geografi

¢ Diploma Pengurusan Perpustakaan

e Sarjana Muda Undang-Undang Kepuijian

e Sarjana Pengurusan Hospitaliti

4.2.1f | Garis Panduan Pembangunan Program Akademik Universiti Awam Edisi 2

4.2.1g | Appointment Letter of External Examiners for Various Programmes
e Akademi Pengajian Bahasa (APB)

e College of Engineering

e Faculty of Education

o Faculty of Education

e Faculty of Business & Management

e Faculty of Pharmacy

e Fakulti Sains Matematik
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https://drive.google.com/file/d/19sWD9abUWC-8EuCKWDi6NoU9Eon-Icqm/view?usp=sharing
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EVIDENCES

Faculty of Mass Communication

4.2.1h | Appointment letter of Industry Panel for Various Programmes

College of Engineering
Faculty of Art & Design
Faculty of Chemical Engineering, UiTM Johor

Faculty of Civil Engineering

4.2.1i | Samples of SUFO for Various Courses & Programmes

Fundamentals of Data Structures (CSC248), Faculty of Computer &
Mathematical Sciences

Sustainability Management (ECD738), Faculty of Civil Engineering

Digital Systems 1 (ECE351), Faculty of Electrical Engineering, UiTM Johor
Electrical Machines (EPO243), Faculty of Electrical Engineering, UiTM Johor
Digital Electronics (ITT270), Faculty of Computer & Mathematical Sciences

4.2.1] | Samples of Minutes of Meeting with Stakeholders for Various Programmes

2019 Minutes of Meeting Industry Advisory Panel (IAP) for Programme Bachelor
of Engineering (Hons) Electrical Engineering

2019 Minutes of Meeting Industry Advisory Panel (IAP) for Programme Bachelor
of Engineering (Hons) Electrical Engineering

2020 Minutes of Meeting Programme Committee for Programme Bachelor of
Laws (Honours)

2019 Minutes of Meeting External Examiner for Programme Bachelor of Laws
(Honours)

2020 Minutes of Meeting with Adjung Professor for Programme Bachelor of Laws

(Honours)

4.2.1k1 | Alumni and Employer Survey for Programme Master of Geographical Information

System, Faculty of Architecture, Planning & Surveying, 2015

4.2.1k | Samples of Stakeholders Feedback

External Examiner's Report for Programme Master of Geographical Information
System, Faculty of Architecture, Planning & Surveying, 2015
2017 External Examiner's Report for Programme Bachelor of Engineering

(Hons) Electrical Engineering
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https://drive.google.com/file/d/1YIVg0bnOefTSCGG6WPTpG_jMIP3q5LgJ/view?usp=sharing
https://drive.google.com/file/d/1ruB_DTc3E1zHMJcsGzV0gIed9XhE_0Yn/view?usp=sharing
https://drive.google.com/file/d/1IElV2AJDKAWw_-sHQoAwMmnIlBwt0b9p/view?usp=sharing
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EVIDENCES

e 2020 External Examiner's Report for Programme Bachelor of Engineering
(Hons) Electrical Engineering

e Industry Feedback Report for Programme Bachelor of Laws (Honours)

4.2.111 | Sample of Except of Minutes of Meeting Jawatankuasa Induk Kurikulum Universiti
(JKIKU)
e JKIKU Ke-76_15 September 2021, Program Diploma Perancangan Bandar Dan
Wilayah.
e JKIKU Ke-70_18 Mac 2021, Program Sarjana Komunikasi Massa.
o JKIKU Ke-74_15 Julai 2021, Program Diploma Pengajian Perbankan.
4.2.112 | Sample of Curriculum Review Presentation for Various Programmes
e Programme Master of Geographical Information System
e Programme Bachelor of Engineering (Hons) Electrical Engineering
e Programme Bachelor of Engineering (Honors) (Civil)
e Programme Bachelor of Laws (Honours)
4.2.1m1 | Engagement between University and Stakeholders
e Laporan Pelaksanaan Program CEO@Faculty
e Industry Panel in Final Year Design Project Presentation, 2020
4.2.1m2 | Industry Panel as a Speaker in Programme Sustain The World! Virtual Camp
4.2.1n1 | Garis Panduan Jaringan Alumni
4.2.1n2 | Garis Panduan Jaringan Industri
4.2.1n3 | Garis Panduan Jaringan Komuniti
4.2.1n4 | Pekeliling Pemakluman Garis Panduan Jaringan Industri, Komuniti dan Alumni UiTM

Bilangan 2, Tahun 2020
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RESPONSE

4.3 Quality Improvement and Enhancement

Self-Review Rating: 5

431 The HEP must
establish policies and
procedures for regularly
reviewing and updating

its internal  quality

4.3.2 The HEP must
have an independent
department or unit
dedicated

responsible for, the

to, and

433 The HEP must
promote quality culture
through participatory and
cooperative processes

across all levels to assure

4.3.4 The HEP must
have mechanisms to
implement

recommendations for

quality improvement

assurance system and | internal quality | quality in education, | and quality

processes to ensure | assurance system | research, service, and | enhancement plans,

continual quality | that has given a | management of the | which must be linked

improvement. prominent status with | institution. with the institutional
the direct line of goals.

reporting to the head
of the institution or

the governing board.

UiTM has policies for regular reviewing of its current policies, practices, and internal quality assurance
system while promoting quality culture through participatory and cooperative processes across all
levels. Furthermore, UiTM has a dedicated independent department responsible for the internal
quality assurance system with a prominent status and direct reporting line to UiTM’s governing board.
In addition, UiTM has mechanisms to implement recommendations for quality improvement and

quality enhancement plans linked with UiTM’s vision, mission, and goals.

Narrative 4.3

NARRATIVE

AREA 4: CONTINUAL QUALITY IMPROVEMENT AND SUSTAINABILITY

4.3 Quality Improvement and Enhancement

4.3.1 Quality Improvement and Enhancement Policies

In terms of internal quality assurance, UiTM has established its own internal quality assurance system
policy called “UiTM Quality Assurance & Enhancement Policy (QAEP)” to ensure continual quality
improvement in UiTM (4.3.1a, 4.3.1e) as shown in Figure 4.3a. QAEP implementation started in May
2014 until today. It underwent several revisions in May 2015, June 2016, and July 2018 (4.3.1b) as
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https://drive.google.com/file/d/1-JE6JLZFTATcnga5kGoRnartUY0E9Mst/view?usp=sharing
https://drive.google.com/file/d/1dBHIzqyHHCLydA2M0PLIH8sggx7b5DEk/view?usp=sharing

Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

a continuous improvement effort towards improving the UiTM policy. QAEP or other policies used in
UiTM will undergo review/ revision/ amendment periodically, (if necessary), as compliant with the
policy stated in Manual Kualiti UiTM Pindaan 2 Tahun 2020 (4.3.1c, 4.3.1d).

AQuality UNIVERSITI TEKNOLOGI MARA
ssurznce Quality Assurqn;:e &
an Enhancement Policy

Enhancement
Policy

YV IBojouya] IisiaAu

Version 1 (2014) Version 2 (2019)

Figure 4.3a UiTM’s Quality Assurance System Policy

4.3.2 Internal Quality Assurance Department

UiTM as an enormous institution has an Institute of Quality & Knowledge Advancement (INnQKA)
(4.3.2a) that acts as a dedicated department and is responsible for the internal quality assurance
system and other quality-related responsibilities (4.3.2b) led by a competent Assistant Vice-
Chancellor InQKA (4.3.2c, 4.3.2d, 4.3.2e) and is given a prominent status with the direct line of
reporting to the UiTM Vice-Chancellor (4.3.2f). At faculty and branch campuses, the role of INnQKA
was entrusted to the Head of Quality (KUK) (refer to Figure 4.3b) for each UiTM Faculty or Campus
with a direct line of reporting to the Dean or Rector (4.3.29, 4.3.2h, 4.3.2i, 4.3.2], 4.3.2k).
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https://drive.google.com/file/d/1JdxPkWJ8UDXa0z5zfCtsefsxxbTmnTLe/view?usp=sharing
https://drive.google.com/file/d/1nZwKRv_OITKF9aPIvjFqTIDbfB0R-JOc/view?usp=sharing
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https://drive.google.com/file/d/1nRfwRNyXVxU5sBGa52GhJzm8-dzzvGp7/view?usp=sharing
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APB Organizational Chart 2021
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UiTMCNS Organizational Chart 2021
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KUK Appointment letter

UiTM Cawangan Negeri Sembilan

Figure 4.3b Head of Quality (KUK) Position in Faculty and Branch Campus

4.3.3 Quality Culture Implementations
In addition, UiTM has a comprehensive quality manual across (refer to Figure 4.3c) all levels to

assure quality in education, research, service, and management of the institution (4.3.3a, 4.3.3b,

4.3.3c, 4.3.3d) and promotes quality culture through participatory and cooperative processes (4.3.3e,

4.3.3f, 4.3.39, 4.3.3p, 4.3.3q, 4.3.3r, 4.3.3s, 4.3.3t).
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Figure 4.3c Quality Manual for UiTM, Its Departments, Faculty and Branch Campus

Furthermore, quality cultures are being internalized (refer to Figure 4.3d) throughout UiTM System
via several activities such as Anugerah Kualiti Naib Canselor (AKNC) (4.3.3w), Kumpulan Inovatif
Kreatif (KIK) (4.3.3x), and Operational Excellence (OE) (4.3.3y).

Quality Culture Activities Quality Processes

Risk Identification in SAP Q2 Presentation 2021 Prosedur Promosi Program FKM Tahun 2017

ga’(ljels;/uarat Jawatankuasa OBE-ICGPA UITM Sarawak Tahun Prosedur Pengurusan Peperiksaan Akhir FKM Tahun 2017
Senarai Aktiviti SKKO Tahun 2017-2021 Prosedur Pendaftaran Kursus Pelajar FKM Tahun 2017.
ER iQMS Kitaran 5 Tahun 2021 Manual_Kualiti UPR Tahun 2020

Bicarawara Transformasi & Motivasi Transformasi Tindakan Yang Diambil Untuk Menangani Risiko dan Peluang.
programmes BTU 2020-2021 Manual_Kualiti UPR Tahun 2020

Program Motivasi Transformasi DFMK 29 March 2021 Buku Panduan Pengurusan Risiko UiTM Kelantan Tahun 2016
Program Bicarawara Transformasi April - May 2021 Prosedur Pengurusan Risiko FSG Tahun 2019

Audit Pensijilan Semula MS ISO 9001-2015 Daftar Risiko ICAN — eRMS

Laporan AKNC 2019 UiTM Kedah MQA Self-Accreditations for UiTM 2021

Dokumen KIK UiTM ISO Accreditations for UiTM 2008-2015

Buku Program Simposium OE 2020

Figure 4.3d Example of Quality Culture Activities and Processes in UiTM
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In managing risks, Unit Pengurusan Risiko (UPR) in UiTM and campuses has a policy (4.3.3z,4.3.3h,
4.3.3i) and guidelines (4.3.3], 4.3.3k, 4.3.3l) on quality plans, including action plans and risk treatment

plans for quality improvement and enhancement (4.3.3m, 4.3.3u). Moreover, UiTM is currently being

audited and accredited by Malaysia Qualification Agency (MQA) for Self-Accreditation University
Status Certificate (4.3.3n), MS ISO 9001: 2015 by SIRIM (4.3.3v) and was accredited by Lloyd's
Register Quality Assurance Ltd (LRQA) in 2006 until 2015 for complying to ISO 9001: 2000 and ISO
9001: 2008 standards (4.3.30).

slmE
QAs:

;}}(“3‘ M@ 5’%,5’ CERTIFICATE

& J .

\‘ = = ( { WA SIRIM QAS International hereby certifies that

' SIJIL STATUS SWAAKREDITAST | 2 v ALAGUAN PENTAKBIRAN DAN PENLAIAN AKADEMK (BPPA)
CERTIFICATE OF SELF-ACCREDITATION STATUS wsosiniam

MALAYSIA

Dengan ini diperakukan bahawa
This is to certify that

UNIVERSITI TEKNOLOGI MARA

editasi oleh Agensi Kelayakan Malaysia |
ion status by the Malaysian Qualifications Agency

PREPARATION OF SEMESTER EXAMINATION PAPERS
T. RECEIPT, PRINTING,

25 March 2021
ndate : 22 April 1997

21 April 2024

QmS 00436

Figure 4.3e Example of Accreditation by Professional Bodies

4.3.4 Mechanisms to Implement Quality Improvements

In terms of quality improvements, UiTM has mechanisms to implement recommendations for quality
improvement and quality enhancement plans that are linked with the institutional KPI through Majlis
Eksekutif Universiti (MEU) and Mesyuarat Kajisemula Pengurusan (MKSP) meetings at the
university, department, faculty, and campuses levels (4.3.4a, 4.3.4b, 4.3.4c, 4.3.4d, 4.3.4h, 4.3 .4i,
4.3.4j, 4.3.4k). Meanwhile, UiTM’s KPIs monitoring process was conducted by Bahagian

Transformasi Universiti (BTU) for every three (3) months (4.3.4e, 4.3.4f, 4.3.4g) using several

methods including University Electronic Programme Management Office [UePMO v2] system (refer
to Figure 4.3f) and presentations. In faculty and campus, Unit Kualiti plays an important role in
monitoring quality improvements and quality enhancement plans through activities such as external
audits (4.3.4m) and internal audits (4.3.41).
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https://drive.google.com/file/d/1ZK5W6YM0JxfBAOpzgfHbpqEBkgTHKrTr/view?usp=sharing
https://drive.google.com/file/d/11sr1OU8cndAg9IoHqEGe-e2jEac2J1T0/view?usp=sharing
https://drive.google.com/file/d/1gVMxjrfn0rG5A9B9gyXW99n1s9XZTgr7/view?usp=sharing
https://drive.google.com/file/d/1HX1VOyULXvUsJ68_l3aueOCgk9i7iktH/view?usp=sharing
https://drive.google.com/file/d/1jenwVrGvDAYWwm73TDA3oXP23lx6P0RW/view?usp=sharing
https://drive.google.com/file/d/1KaUQ8ty2_uq8s7OfX7AWdjBZN-46JgNC/view?usp=sharing
https://drive.google.com/file/d/1Nx1MSGvevYwMcj63GwRsRuMz5iODB14y/view?usp=sharing
https://drive.google.com/file/d/1Z_dEIqZyAGrhx8-aJS7KPBSlVipkChJg/view?usp=sharing
https://drive.google.com/file/d/1rPfFAIsLAF3uhx9Bd5S3-kUyb05Io-Ja/view?usp=sharing
https://drive.google.com/file/d/15QNbP1R9Vnw6aNjuz3OoAaNXaTiQ46Gt/view?usp=sharing
https://drive.google.com/file/d/1bsJcmI3zPoe5tndDtWdVpTU5xutisrPm/view?usp=sharing
https://drive.google.com/file/d/1zsFNGTSfhZkFXsubEkf_SxDWbPwMz9hj/view?usp=sharing
https://drive.google.com/file/d/1OKfaMGRi287Cp2HWp--x0n_amaV37ZsY/view?usp=sharing
https://drive.google.com/file/d/1L7s_o7gOfTDB4UXi-pBcWx1C3N86L-y3/view?usp=sharing
https://drive.google.com/file/d/1aOrBhLoLlZT0uuwnssg3xK0gNCJw8Fg6/view?usp=sharing
https://drive.google.com/file/d/1WkHdYZcOrCdSliWQbKhAc64pVnBt7Q8D/view?usp=sharing
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Figure 4.3f Example of [UePMO v2] System Dashboard

EVIDENCES

4.3.1a | Quality Assurance & Enhancement Policy (QAEP) Version 2 (2019).

4.3.1b | QAEP Revision and Approval Date. Quality Assurance & Enhancement Policy (QAEP)
Version 2 (2019). Page 19/22.

4.3.1c | Clause 7.5: Maklumat Yang Didokumenkan. Manual Kualiti UI'TM Pindaan 3. Berkuatkuasa
7 February 2020. Page 34/55.

4.3.1d | Manual Kualiti UITM Pindaan 3. Berkuatkuasa 7 February 2020.

4.3.1e | Quality Assurance & Enhancement Policy (QAEP) Version 1 (2014).

4.3.2a | Introduction to INQKA UiTM

4.3.2b | InQKA's Responsibilities on Internal Quality Assurance of UiTM

4.3.2c | INnQKA’s Organisational chart 2021

4.3.2d | Assistant Vice-Chancellor INnQKA Appointment Letter. Prof. Datin Dr Suzana Sulaiman.

Reference Number: 500-UiTM(NC 23/4/6)J1d.3. Dated 21 December 2020.
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https://drive.google.com/file/d/1-_xZFytHub-0nsdOwGz8rt91uqpsFf7c/view?usp=sharing
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Self-Review Portfolio 2022 | Universiti Teknologi MARA (UiTM)

EVIDENCES

4.3.2e

TOR and appointment criteria for Assistant Vice-Chancellor INnQKA

4.3.2f

UiTM’s Organisational Chart 2021

Head of Quality Reappointment Letter with TOR for APB. Puan Raihan Musa. Reference
Number: 500-HEA(23/4/1). Dated 27 October 2021.

APB Organisational Chart 2021

Head of Quality Appointment Letter with TOR for UITMCNS. Dr Nur Nadia Dzulkifli.
Reference Number: 500-HEA(23/4/1). Dated 16 March 2020.

UiITMCNS Organisational Chart 2021

Head of Quality Unit Appointment Criteria. Quality Assurance & Enhancement Policy
(QAEP) Version 2 (2019) Page 5/22.

Manual Kualiti UiTM Pindaan 2 Tahun 2020. Reference Number: MK.UiTM.01.

Manual Kualiti Pengurusan Kewangan Universiti Tahun 2018. Reference Number:
MK.PBUITM.PPK.01.

Manual Kualiti FSG Tahun 2019. Reference Number: MK.UiTM.FSG.01.

4.3.3d

Manual Kualiti UITM Perak Tahun 2018. Reference Number: MK.UiTM.KPK.01

4.3.3e

Prosedur Promosi Program FKM Tahun 2017. Reference Number: PK.UiTM.FKM.(OA).04

4.3.3f

Prosedur Pengurusan Peperiksaan Akhir FKM Tahun 2017. Reference Number:
PK.UITM.FKM.(OA).11

Prosedur Pendaftaran Kursus Pelajar FKM Tahun 2017. Reference Number:
PK.UITM.FKM.(OA).05

Manual_Kualiti UPR Tahun 2020. Reference Number: MK.UPR.01

Clause 6.1: Tindakan Yang Diambil Untuk Menangani Risiko dan Peluang. Manual_Kualiti
UPR Tahun 2020. Reference Number: MK.UPR.01. Page 21/43.

Buku Panduan Pengurusan Risiko UiTM Kelantan Edisi Pertama. Tahun 2016
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4.3.3k | Prosedur Pengurusan Risiko FSG Tahun 2019. Reference Number: P.UTM.FSG.01

4.3.31 | Slide Risk Identification in SAP Q2 Presentation 2021

4.3.3m [ Slide Mesyuarat jawatankuasa OBE-iCGPA UiTM Sarawak Tahun 2019. (Refer Slide
Number 11-13.

4.3.3n | MQA Self-Accreditations for UiTM 2021

4.3.30 | ISO Accreditations for UiTM 2008-2015

4.3.3p | Senarai Aktiviti SKKO Tahun 2017 - 2021

4.3.3q [ Jadual ER iQMS Kitaran 5 Tahun 2021

4.3.3r | Schedule Bicarawara Transformasi & Motivasi Transformasi Program BTU 2020 — 2021.

4.3.3s | Survey Program Motivasi Transformasi DFMK 29 March 2021

4.3.3t | Survey Program Bicarawara Transformasi April - May 2021

4.3.3u | Daftar Risiko ICAN - eRMS

4.3.3v | Audit Pensijilan Semula MS ISO 9001:2015

4.3.3w | Laporan AKNC 2019 UiTM Kedah

4.3.3x | Dokumen KIK UiTM

4.3.3y | Buku Program Simposium OE 2020

4.3.4a | Example of Minit Mesyuarat Kajisemula Pengurusan (MKSP) UiTM Bil.1/2020. Agenda
D159. Laporan JKSP ke-6 Bil 1/2018. Page 6-10/32. Dated 1 July 2020.

4.3.4b | Example of Minit Mesyuarat Kajisemula Pengurusan (MKSP) ICAN Bil.1/2019. Agenda
B1.0. Objektif Kualiti. Page 3/5. Dated 1 August 2019.

4.3.4c | Example of Minit Mesyuarat Kajisemula Pengurusan (MKSP) FKA. Bil.2/2018. Agenda D .4.

Laporan Prestasi Proses dan Keakuran Produk. Page 10-15/23. Dated 16 January 2019.
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https://drive.google.com/file/d/1nLiCBrPGk5DKibqT_uvBT-lGhplvgke2/view?usp=sharing
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https://drive.google.com/file/d/1EF4qT2yah1-ZkZ_I1f2uBJOScR0wVC08/view?usp=sharing
https://drive.google.com/file/d/11sr1OU8cndAg9IoHqEGe-e2jEac2J1T0/view?usp=sharing
https://drive.google.com/file/d/1dIUmM1wfLoWfTNMfLRPvpuhw5XeFZ96a/view?usp=sharing
https://drive.google.com/file/d/1QbM6tKzL-tPpCCcgS8PcxjTR8fvogMhR/view?usp=sharing
https://drive.google.com/file/d/1QDWt0Vn5nauc7mmsIMZQUGKejVjqVASD/view?usp=sharing
https://drive.google.com/file/d/1HX1VOyULXvUsJ68_l3aueOCgk9i7iktH/view?usp=sharing
https://drive.google.com/file/d/1jenwVrGvDAYWwm73TDA3oXP23lx6P0RW/view?usp=sharing
https://drive.google.com/file/d/1KaUQ8ty2_uq8s7OfX7AWdjBZN-46JgNC/view?usp=sharing
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4.3.4d

Example of Minit Mesyuarat Kajisemula Pengurusan (MKSP) UiTM Sabah. Bil.15/2018.
Agenda B.1 Laporan Pencapaian Objektif Kualiti Page 4-11/12. Dated 27 September 2019.

Timeline for Performance Review Every Quarter (Reporting Process) BTU 2021

Strategic Action Plan (SAP) Q2 Presentation Slide BTU 2021

Example of University Electronic Programme Management Office [UePMO v2] system
Dashboard

Surat Jemputan Sesi Pembentangan Pelaporan Pencapaian Prestasi Universiti Suku Kedua
Tahun 2021. Reference number: 100-BTU (PT.36/5/6). Dated 15 July 2021.

Keputusan Mesyuarat MEU Bil 10/2021. Cadangan Kelulusan Penetapan Sistem pengiraan
Pemberat Untuk Skor i-UiTM tahun 2021. Reference Number: 100-UiTM(NC 36/3/12/2).
Dated 15 March 2021.

Keputusan Mesyuarat MEU Bil 39/2020. Cadangan Kelulusan Sasaran Bagi KPI & Pl UiTM
Tahun 2021. Reference number: 100-UiTM(NC 36/3/12/2). Dated 30 November 2020.

Keputusan MEU Bil 14/2021. Permohonan Mewujudkan JK Ranking Universiti. Reference
Number:100-UiTM(NC 36/3/12/2). Dated 4 May 2021.

Laporan Audit Dalam Bil 1/2020 UiTM Johor. Dated 23 Nov 2020.

Laporan Audit Luar iQMS Cycle 5 2020 UiTM Kelantan. Dated 6-8 Oct 2020
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https://drive.google.com/file/d/1Nx1MSGvevYwMcj63GwRsRuMz5iODB14y/view?usp=sharing
https://drive.google.com/file/d/1zsFNGTSfhZkFXsubEkf_SxDWbPwMz9hj/view?usp=sharing
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https://drive.google.com/file/d/1WkHdYZcOrCdSliWQbKhAc64pVnBt7Q8D/view?usp=sharing
https://drive.google.com/file/d/1aOrBhLoLlZT0uuwnssg3xK0gNCJw8Fg6/view?usp=sharing
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RESPONSE

4.4 Institutional Sustainability Self-Review Rating: 5

441 The HEP’s strategic and internal processes, | 4.4.2 Sufficient resources for establishing
including governance, capacity building, quality | and maintaining an effective and sustainable
assurance activities and risk management, must be | quality culture within the institution must be
institutionalised and supported by the highest | provided.

authority in the HEP to ensure effective

implementation and sustainability.

UiTM’s strategic and internal processes are well institutionalised supported by the UiTM’s
governing board which addresses the challenges regarding strengths and limitations in sustaining

education, research, service, and management quality.

Narrative 4.4

NARRATIVE

AREA 4: CONTINUAL QUALITY IMPROVEMENT AND SUSTAINABILITY

4.4 Institutional Sustainability

4.4.1 Implementation and Sustainability of UiTM’s strategic and internal process

UiTM has institutionalised the strategic and internal processes of its governance through the role of
the Registrar's Office 4.4.1(a)(i) and University Transformation Division (BTU) 4.4.1(a)(ii), the
capacity building through the role of Institute of Leadership & Development (ILD) 4.4.1(a)(iii), the
quality assurance activities through the role of Institute of Quality & Knowledge Advancement (InQKA)
4.4.1(a)(iv), risk management through the role of Risk Management Unit 4.4.1(a)(v) and financial
sustainability through the role of Office of the Bursar 4.4.1(a)(vi).

The Registrar's Office serves as a facilitator to achieve UiTM’s aspirations and transformation
initiatives and has direction in cultivating the best university governance. All UiTM governance
manuals, policies, guidelines, and procedures related to institutional autonomy and sustainability can

be retrieved from the UiTM website for reference purposes 4.4.1(b), 4.4.1(b)(i). The main reference

for UITM governance as one institution throughout Malaysia is Governance Manual on
1UiTM:Multisystem 4.4.1(c)(i), Governance Manual on University Board of Directors (LPU) 4.4.1(c)(ii)
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https://docs.google.com/document/d/1zj-Tt7yDB7Fsp-D2YmyU7v2j7wRmFHWL/edit?usp=sharing&ouid=116818427400224452284&rtpof=true&sd=true
https://drive.google.com/file/d/1G0-u4S_cpGnvKrFVeHUTn-7MY3A4XB_r/view?usp=sharing
https://drive.google.com/file/d/1Q_ULIJTUpIKgDuIHGDCSErFTqn-9O8gU/view?usp=sharing
https://drive.google.com/file/d/1tMyZtI168-Y81oVja6lLqNEN3qayggnO/view?usp=sharing
https://drive.google.com/file/d/1CklLsgED28pTJ_Bprrq9qO9U5JRTQVzG/view?usp=sharing
https://drive.google.com/file/d/1q3w75T0rQwhhyWOxIGq-PxXcf1v5maC9/view?usp=sharing
https://drive.google.com/file/d/1tlCQ56X5CKgQy1oXdCbB6VibhHgbXDyg/view?usp=sharing
https://drive.google.com/file/d/1l2mTanIRZROXAgqXuAalktkPslsBzcdt/view?usp=sharing
https://pendaftar.uitm.edu.my/dpocket
https://drive.google.com/file/d/1HxGu3FP2yWBObVAtXO-w3X5loKRQp3-M/view?usp=sharing
https://drive.google.com/file/d/1qca6U_cPWSaUBzTn6DGzZCCDW__yhsC-/view?usp=sharing
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and Governance Manual on University Executives 4.4.1(c)(iii). Apart from that, the Registrar’s Office
is the responsible division for standardizing the policies, procedures and guidelines in managing
human resource planning, recruitment, distribution, placement, career development and

enhancement, remuneration management, facilities, welfare and service scheme review for the whole

UiTM system 4.4.1(c)(iv).

) g

N TADBIR URUS
31 MARA

3 TADBIR URUS
PENGURUSAN AKADEMIK

Figure 4.4.1 Example of Guidelines Related to UiTM’s Autonomy and Sustainability

In improving its role, the Registrar's Office has practised Agile Governance 4.4.1(m)(iii) in ensuring
their contribution towards the achievement of UiTM as a Globally Renowned University by 2025

4.4.1(m)(i), 4.4.1(m)(ii). Various improvements can be seen in human resource management as a

result of agile governance practices by the Office of Registrar 4.4.1(n). The Office of Registrar also
conducts audit activities as one of the check and balance mechanisms in measuring the level of agile
governance practices at branch campuses and reports based on the score of Self Governing Index
4.4.1(0). Findings from the audit also revealed the Human Resource Best Practices implemented by
branch campuses 4.4.1(p) and this will continuously provide ways for UiTM to successfully practise
agile governance in the long term 4.4.1(x).

Throughout the Covid-19 pandemic period, UiTM had issued various circulars, guidelines and policies
in ensuring the continuation of university operations 4.4.1(q)(i) such as circular on work from home
4.4.1(q)(vi), 4.4.1(a)(ii), implementation of UiTM operations for staff during PKP Phase 1 4.4.1(q)(iii)
and during PKPD 4.4.1(q)(iv) and control and prevention of Covid-19 transmission 4.4.1(q)(v) .

Among the improvements made is as follows:

e HR2U apps that allows staff to clock-in and clock-out using mobile phone by downloading
HR2U application from Google Play Store 4.4.1(r),
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https://drive.google.com/file/d/1eeXPWRdG2hk5iS18ljznkK_GNWuCEO88/view?usp=sharing
https://drive.google.com/file/d/1fxcumVYcnERIgf7EiBlWcI21LMonLr5K/view?usp=sharing
https://drive.google.com/file/d/10RLN9pOXLopZrtPo_tr9M2dsZL6dXsFD/view?usp=sharing
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https://drive.google.com/file/d/1dmeWOscQiaw3QmoVHZNYfkKRCJpkASqC/view?usp=sharing
https://drive.google.com/file/d/1HyqSltT3Nemxb85LXWlSq1UPJpaxxZ6H/view?usp=sharing
https://drive.google.com/file/d/1yhg8DOaRBipeR4L5xbiZC_gyriuRDODJ/view?usp=sharing
https://drive.google.com/file/d/1tBWe9k2G7QJ0KZZUQEhlrwJ6sMFiDnDW/view?usp=sharing
https://drive.google.com/file/d/19_ZUtyePWZqZGEJoodTwnhSHB-DXkdZE/view?usp=sharing
https://drive.google.com/file/d/1AWe2LKYPJt_w8b4V4OSoSDeyv37oqfXA/view?usp=sharing
https://drive.google.com/file/d/14-VOgYDqCjQwF-4xtwbSM00mWvADAv69/view?usp=sharing
https://drive.google.com/file/d/1mH5nhiFXUKbjkCnIxuXm9w_gTea4IRIg/view?usp=sharing
https://drive.google.com/file/d/1QrZZwcW22vhSBOI9HLfvy3xN34zo47n9/view?usp=sharing
https://drive.google.com/file/d/1s8JmbVqd1FAFOR2kVHMPibhkCGRSrnNp/view?usp=sharing
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e MyATP : Amanah Tugas Pensyarah is a concept introduced at UiTM to identify, document
and recognize the duties and responsibilities of a lecturer, which primarily include teaching
activities, academic scholarships and services/contributions. ATP functions as a mechanism
for lecturers to use as a basis of their semester and annual target work plan, annual
performance evaluation and promotion. The ATP is based on the number of hours spent per
week for a lecturer in four (4) main tracks namely Teaching & Learning, Research, Industry
Practitioner and Institutional Leadership 4.4.1(s).

e Others include e-Mesyuarat system 4.4.1(t), convocation based on appointment 4.4.1(u),
official transcript online application 4.4.1(v) and scroll claim online application 4.4.1(w)

UNIVERSITI TEKNOLOGI MARA

eMesyuarat

Sign in with Google

Figure 4.4.2 Example Improvement in UiTM Human Resource Management

In ensuring the university’s sustainability and relevancy, the University Transformation Division which
is directly placed under the Vice-Chancellor coordinates the university strategic planning 4.4.1(d) and
manages the university strategic official information 4.4.1(e). In addition, it assumes the role of the
Institutional Programme Management Office (iPMO) for the Ministry of Higher Education (MOHE).
UiTM Educational Goals is formally institutionalized as UiTM Strategic Plan which is systematically

monitored by the top management 4.4.1(f)(i), 4.4.1(f)(ii).

To produce and sustain staff with exceptional performance as well as outstanding leadership skills,
the Institute of Leadership & Development (ILD) conducts leadership and staff development
programmes for all UiTM staff consisting of lecturers, managerial and supporting staff. ILD is also
responsible for ensuring all the training and human development programmes fulfill the current needs

of the university 4.4.1(y), 4.4.1(y)(i). For top management positions, the sustainability of talent to
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replace existing candidates is a combination of candidates between 10 to 2 years before retirement
while mid-management positions candidates are between 15 to 7 years before retirement 4.4.1(q)(i),
4.4.1(q)(ii). Therefore, UiTM shall not have a shortage of talented candidates to hold any strategic
positions in the university.

INQKA is responsible as a quality centre at UiTM which manages and catalyzes all quality-related
activities 4.4.1(c)(v) conducted not only at the university and faculty level but also at state-level
campuses and branches 4.4.1(z)(i), 4.4.1(z)(ii) in ensuring compliance with the Code of Practice for
Institutional Audit (COPIA) 4.4.1(h)(i), 4.4.1(h)(ii), 4.4.1(h)(iii), Code of Practice for Accreditation
Programme (COPPA) and ISO 9001 4.4.1(h)(iv), 4.4.1(h)(v), 4.4.1(h)(vi).

In enabling UiTM to explore the boundaries of institutional limitation in sustaining quality in education,

research, service, and management of the university, the Risk Management Unit is a responsible
division to ensure consistency in risk management activities throughout UiTM. As a main reference
and for standardization throughout UiTM branches, faculty, division and unit, there is a circular on the
governance of risk management 4.4.1(i), guidelines 4.4.1(j), policy and mechanism 4.4.1(k) and the

use of standardized templates on risk register at responsibility centre 4.4.1(1).

Panduan Pengurusan Risiko
Universiti Teknologi MARA

@ = &g

Figure 4.4.3 UiTM’s Document Related to Risk Management

4.4.2 Provision of Sufficient Resources

UiTM has a Governance Manual on Financial Management 4.4.2(a) in establishing and maintaining
effective and sustainable management of financial resources within the institution. Sustainability in
terms of institutional finance is well documented on the resource allocation plan 4.4.2(b), fund
disbursement 4.4.2(c)(i), 4.4.2(c)(ii), income generation 4.4.2(d) and UiTM’s budgeting strategy each
year 4.4.2(e)(i), 4.4.2(e)(ii), 4.4.2(e)(iii), 4.4.2(e)(iv), 4.4.2(e)(v).
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Figure 4.4.4 UiTM’s Document Related to Financial Management and Sustainability

EVIDENCES
4.4.1(a)(i) | Role of Office of Registrar
4.4.1(a)(ii) | Role of BTU UiTM
4.4.1(a)(iii) | Role of ILD
4.4.1(a)(iv) | Role of INnQKA
4.4.1(a)(v) | Role of Risk Management Unit UiTM
4.4.1(a)(vi) | Role of Office of Bursar

4.4.1(b) | List DPocket UiTM
4.4.1(b)(i) | https://pendaftar.uitm.edu.my/dpocket
4.4.1(c)(i) | Manual Tadbir Urus 1 UiTM Multisistem
4.4.1(c)(ii) | Manual Tadbir Urus Lembaga Pengarah Universit
4.4.1(c)(iii) | Manual Tadbir Urus Eksekutif Universiti
4.4.1(c)(iv) | Manual Tadbir Urus Sumber Manusia UiTM
4.4.1(c)(v) | Manual Tadbir Urus Pengurusan Kualiti UiTM
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EVIDENCES
4.4.1(d) | https://anyflip.com/ynar/xntt
4.41(e) | Dasar Pengurusan Maklumat Rasmi Universiti
4.4.1(f)(i) | Q2 Quarterly Achievement Report 2021
4.4 1(f)(ii) | Slide SAP Q1 Quarterly Report 2021
4.4.1(q)(i) | Data Lantikan Pentadbir Akademik UiTM
4.4.1(q)(ii) | Senarai Calon Pelapis Dekan UiTM
4.4.1(h)(i) |Jadual ER iQMS Kitaran 5 2020
4.4.1(h)(ii) [Jadual ER iQMS Kitaran 5 2021
4.4.1(h)(iii) | Laporan ER UiTM Cawangan Pahang
4.4.1(h)(iv) | Pelan Audit Korporat UiTM 2020-2025
4.4.1(h)(v) | Pelan Audit Online Korporat 2020
4.4.1(h)(vi) | Jadual dan Senarai Kumpulan Auditor AD 2021
4.41( Pekeliling Tadbir Urus Pengurusan Risiko Universiti
4.4.1( Panduan Pengurusan Risiko UiTM
4.4.1(k) | Arahan Dasar dan Mekanisma Pengurusan Risiko
4.4.1( Template Daftar Risiko PTJ
4.4.1(m)(i) | Garis Masa Pelaksanaan Tadbir Urus Tangkas UiTM
4.4.1(m)(ii) | https://pendaftar.uitm.edu.my/flipbook/tadbir-urus-tangkas/#tadbir-urus-tangkas/page/
4.4.1(m)(iii) | Model Pelaksanaan Tadbir Urus Tangkas UiTM
4.4.1(n) | Current Implementation Agile HR UiTM
4.4.1(0) | Self-Governing Index UiTM
4.41 HR Best Practises at branch campuses
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https://drive.google.com/file/d/1Fb9P75BfStEo7SIs_muHfyHxxZGKGKDB/view?usp=sharing
https://drive.google.com/file/d/12sK1NXcvtEsMcv7HfK2pyAIziuygRMEh/view?usp=sharing
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https://drive.google.com/file/d/1dmeWOscQiaw3QmoVHZNYfkKRCJpkASqC/view?usp=sharing
https://drive.google.com/file/d/1HyqSltT3Nemxb85LXWlSq1UPJpaxxZ6H/view?usp=sharing
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EVIDENCES
4.4.1(q)(i) | Tadbir Urus Covid19 UiTM
4.4.1(q)(ii) | Lampiran A Senarai Tugas Semasa Bekerja Dari Rumah
4.4.1(q)(iii) | Pekeliling Pelaksanaan Pengoperasian UiTM Bagi Staf Di Dalam Tempoh PKP Fasa 1
4.4.1(q)(iv) | Pekeliling Pelaksanaan Pengoperasian UiTM Bagi Staf Di Dalam Tempoh PKPD
4.4.1(q)(v) | Pekeliling Arahan Pentadbiran Berkenaan Kawalan dan Pencegahan Penularan
COVID-19
4.4.1(q)(vi) | Panduan BDR UiTM 2020
4.4.1(r) HR2U mobile phone
4.4.1(s) | MyATP interface
4.4.1(t Sistem eMesyuarat UiTM
4.4.1(u) | Infografik Proses Penganugerahan Secara Janji Temu
4.4.1(v) [ Infografik Proses Permohonan Transkrip Rasmi UiTM
4.4.1(w) | Infografik Proses Tuntutan Skrol UiTM
4.4.1(x) |Agile HR Strategies During Post Covid-19
4.41 Sample ILD UiTM Training Calendar
4.4.1(y)(i) | https://ild.uitm.edu.my/index.php/training/calendarild
4.4.1(z)(i) | Struktur Tadbir Urus Kualiti UiTM
4.4.1(z)(ii) | InQKA Empowered Governance
4.4.2(a) | Manual Tadbir Urus Pengurusan Kewangan UiTM
4.4.2(b) | Peruntukan Bajet Mengurus 2019 2022
4.4.2(c)(i) | Analisis Bajet Mengurus 2017-2022
4.4.2(c)(ii) | Dokumen Sokongan Analisa Belanja PnP
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EVIDENCES

4.4.2(d) |Penjanaan Hasil UiTM 2017-2021

4.4.2(e)(i) | Strategi Bajet 2017

4.4.2(e)(ii) | Strategi Bajet 2018

4.4.2(e)(iii) | Strategi Bajet 2019

4.4.2(e)(iv) | Strategi Bajet 2020

4.4.2(e)(v) | Strategi Bajet 2021
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